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Getting Acquainted

This section will assist you in learning how to get around in this manual, on the
tailor menus, and in the program screens. It also includes some information on the
basics of network fueling.

The Operator’s Manual
The Manual is divided into sections.

Getting Acquainted. This first section is titled “Getting Acquainted”
because it contains information that we think will be helpful for you to
have as you begin because it applies across several functional areas. Here is
a preview of the pages that follow:

“The Right Moves” is a chart that tells you how to use keyboard keys,
screen “buttons” and mouse-clicks. Use it to get where you want to go, on
menus and on the screens for file maintenance, activities and report
requests. Until the moves come naturally, you might want to keep a copy
of this chart near your computer.

Adding, changing and deleting records are step-by-step directions for
working with the screens that are grouped together as “File Maintenance.”

Data Details give some guidelines for making the best use of “generic”
fields such names, addresses, phone numbers and dates.

Globals - a concept you may already know from your Pacific Pride (CFN)
operations. We stretch your power to tailor the software in an almost
infinite variety of ways with the use of global fields. By entering asterisks,
zeros, or spaces (as directed) in fields such as customer, region, and
product, you can include all the customers, or regions, or products on file
in whatever report or process you are working on. This capability is
especially useful for tailoring pricing to serve marketing needs.

“What kind of transaction is it anyway?!?1?” is a pictorial
representation of our favorite network fueling friends: the local sale
(domestics), the foreign sale (foreigns) and the foreign purchase (remotes).
Even longtime cardlock operators sometimes get a bit confused. We hope
this will help you remember.
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File Maintenance

(and file lists) For each file in the software, you will find one or more
pages that show the maintenance screen(s) with details about the
information you will be entering on them. These files contain your
permanent records, in contrast to transactions, which are saved for a period
of time and then are purged. The records in maintenance files are added,
changed and deleted individually. For many files, the essential records
come pre installed with the software, and may never be added to,
changed, or deleted. Example: State/Province files.

Activities

The activities are arranged in sequence to match the menu, which also
happens to be the approximate sequence that you will use on a regular
basis.

Accounts Receivables Activities and Reports menu.

Balancing
gives you details and worksheets to perform several balancing tasks which
are essential for insuring that your numbers are good.

The Menus

The AutoFueling Cardlock software menu system includes:

- menu bars (or action bars) that displays across the top of the screen,

- drop-down menus that display when you make a selection from the
menu bar,

- and pop-up menus that display when you make a selection from a drop
down a menu that offers yet another layer of choices.

The Cardlock primary menu bar offers these choices, and each has its own
drop-down menu:

- File Maintenance (group files according to logic as much as possible)

- List Files (which follow the pattern set by File Maintenance. File lists are
usually just that - simple lists, one line for each record on the file)

- Activities (which are in approximately the sequence you perform them.
These activities join transactions to the permanent record and process them
together.)

- Reports (Unlike lists, reports usually combine information from multiple
files. Calculations may be performed, and data is often summarized.)
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- Periodic (once-in-a-while activities)

- Add-ons (for additional modules such as interfaces, not used by
everyone)

- Show User and Help not normally used.

WV Select an option on the menus by mouse-clicking, by keying in the first
letter of your selection (sometimes more than once), or using the cursor
keys to highlight your selection. The drop-down and pop-up menus
display when you drag your mouse-cursor across their entry points.
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Setting up

Names, Addresses, Phones &
Dates

Names
Most names (company, card, host, region, product) will be
printed/displayed exactly as they are input.
Customer Name is the exception. It is likely that you will have some
customers with first and last names (e.g., Bill Smith Trucking; Ted D. Bear).
Convention and convenience have us sort by last name + first names, but
print as first name + last names. To accommodate this standard while
requiring you to input the name only once, AFS software uses a “sort
name” technique. We use the Customer Name you input to create a “sort
name” that will then be used for look-ups and for sequencing customers for
reports. And we reformat the name you input in order to print/display it
as expected. For this to work, these guidelines should be followed:

1. The part of the name which is to be used for alphabetizing should appear
first. Words and initials should be separated by single spaces.

This name should be input as
Ted D. Bear Bear, Ted D

Bill Smith Trucking Smith Trucking, Bill
Whirlygig Corporation Whirlygig Corporation

2. Commas should only be used when parts of the name are to be
manipulated.

Ted D. Bear, Jr. Bear Jr, Ted D
Bill Smith Trucking, Inc. Smith Trucking Inc, Bill
Whirlygig Corporation, Inc. Whirlygig Corporation Inc.

ATo comply with US Postal Service guidelines, we have also eliminated
periods in our examples.
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Addresses

In most cases, AFS software allows you to input two address lines between
the name line and the city/state/zip line. The second line is intended for
additional delivery information (e.g., dept., bldg., room, suite, etc.).

If you want to carry both a street address and a PO Box, we advise
adopting the standard of putting the street address into address line one
and the PO Box into address line. The post office will normally deliver
mail to the line that is just above the city/state/zip line.

Zip/Postal Codes

Zip/postal code will be printed exactly as input. If you input Zip + 4, you
will probably want to separate the parts with a hyphen.

Phone Numbers and Fax Numbers

Dates

Phone numbers will be printed exactly as input, so you will need to include
any punctuation and spacing you need. We advise adopting a standard
format to use throughout your data base. Some possibilities:

573-4321 ext. 224

360 573-4321 XT 224

(360) 573-4321 ex 224

1-360-573-4321 224

1.360.573.4321

For ease of entry, all AutoFueling software prompts for dates in MMDDYY
format (i.e., June 4, 2000 would be input as 060400, December 31, 2001
as 123101). The software will automatically format the dates appropriately
when they are printed on reports.

Email Addresses

Enter these just as you would if you were using them. (This is how they
will appear on reports.)

Web Site URLs

Enter these, also, just as you would if you were using them.
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Backing up your system
is like
buying insurance

When you back up your system every day, you are insuring against the unexpected
things that happen, having the least amount of impact on you and your business
life.

There are many back up stories to be told in the naked city and most of them are
very ugly. Recreating weeks of work on your system is time consuming and not
much fun. So when you think about not backing up, think about if you would
drive your car without car insurance.

To back up using tapes:
If you transfer every day, (and we think this is wise) we recommend you
have five tapes. Label them Monday through Friday. Write the date on the
tape you back up to and take the tape off premises. Replace worn tapes
often. Clean your tape drive regularly. Keep tapes in a controlled
temperature. Verify back up has been performed. Corrupt data means your
back up will become useless. Make sure you balance gallons and a/r so you
will know immediately if your data has become corrupt.
And finally, make sure you know how to restore from your back-up. And
make sure that you keep your back up tape at a different location than
your computer.

Back up to a CD/Zip drive
See the Instructions that should come with your backup software or consult

a technician.

Backing up your system is ca$h in the bank
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All about Oil - Pricing and Taxes

On the Pacific Pride controller:

WV Enter a selling price for oil that includes sales
tax (if you have sales tax).

V¥ In Master File Maintenance & Listing,
Maintain Host file, the flag for Include transfer
cost in non fuel transactions should be set to YES.
The price of the transaction will include the
transfer cost which is the seller’s retail price less a
predetermined markdown.

NOTE: Pacific Pride does not provide any tax rates for oil.
In AutoFueling:

W Set up and maintain a sales tax rate for oil. Otherwise, AutoFueling will
use the first fuel product sales tax rate it finds for the transaction and the
transaction will be flagged with a warning message “Gasoline tax record
used for sales tax.” This is only a warning. The transaction will post.

VIf you want AFS to calculate the portion of the total price that is sales
tax, (There are no other taxes on oil.) Set the flag in your Company
Master. “Calculate sales tax on non fuel products? to YES.

The only reason to do this is if you have tax-exempt customers who
purchase oil.

NOTE: You are responsible for paying any sales tax that you have invoiced
and collected on oil.
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A Closer Look at Dates

Kind of date

What it means

Booking

This is the end of the month date for the accounting
period during which the transactions were posted to
Accounts Receivable. Use the booking date when running
month-end reports. You will not be able to balance
volume reports unless they are run with the booking
date.

Month ending

The same as booking

A/R due

Payment is due on this date. The A/R due date is equal to
the transaction date plus the number of days set up in the
terms code for the customer.

Transaction

Date of the purchase

Effective or Start

The transaction date you want your report to begin

Ending

The transaction date you want your report to end

From and thru

The same as Effective or Start and Ending

Invoice due The date that the invoice is to be paid.
Scheduled The date for the current cycle code, except if you are
Statement rerunning statements. Then it will be for the date you

choose.

Discount due

Your customer should pay by this date to receive a
prompt pay discount, if you offer one. The discount due
date defaults to the current computer date plus 10 days.

AFS Cardlock V10.0 © Mekos Corporation 14




Date range code

Enter a code in the date range code field ONLY if you are
selecting from and thru dates.

The codes you can select from are:

T - report based on a transaction date

B - report transactions based on the booking date of the
start and ending dates used. You must specify a month
ending date for a report to print.

S - report transactions based on the statement scheduled
dates for from and thru dates.

P - report transactions based on the actual printed
statement date.

N - no date ranges. Use this option ONLY when a single
booking date is selected.

Document Date

The date of the most recent purchase appearing on an
invoice

ICB

Inter-company billing dates. Network settlement dates.
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Sometimes, you just have to wait
yOLIl” tu Ne... Afew do’s and don’ts to read while you are

waiting.
For Multi and Single user systems running AFS software

1. If you are processing statements, no one else should post transactions or
cash.

2. If you are downloading cards, no one else should order or cut cards off.
3. If you are posting transactions, no one should run the edit/print report.
4. Do not go to lunch, well, you can go, but not while you have a
customer, card, price etc. up on your screen.

5. If you are running a backup, ask everyone to stay out of your system.

AND some tasks you CAN do at 2+ workstations:
1. Run Initial statements (NOT the same cycle)
2. Run Customer Purchase History
3. Enter and post cash
4. Run un invoiced transactions (NOT the same customer)
5. Reprint statements (NOT the same customer)

DON’T FORGET! WAIT your turn when there is a record/file lockup. The other
person must release the record/file before you can act. Ctrl-alt-delete WILL mess
things up.

AIf you are unsure that your system has locked up, WAIT, don’t touch the
keys, and then....... WAIT some more.
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Setting up new records

Some data items are not available to be maintained; they are displayed for your
information only. For each maintainable data item, you can press F1 or click
“Help” to display a brief description of that field and sometimes additional details
to help you decide what to enter.

To maintain records, you will move around on the screen, entering the data you
want. Press F4 or click Update after you enter the last field on a screen. If you
change your mind at any point, press Esc to return to the first field. Then you can
start over, or you can press Esc a second time to exit the screen.

Click on the tab to go to the next screen. You can go back and forth by clicking on
the appropriate tab. Just remember, if you change any data, to F4 or Update to

save.

Working with single-screen records

1. From the File Maintenance menu, select which kind of record you want
to set up.

2. Company Number 1 is the default. Press Tab or Enter to move to the
next field.

3. Enter information for each field as prompted. If you have questions
about what should be entered, you can press F1 for on-line help. This will
give you a brief description of the field and how the information in it will
be used. You can also press F2 for many fields to select the information
you want and it will be entered into the field automatically. Finally, you
can refer to the pages in this manual that will describe the specific records
you are working with. (For this, see FILE MAINTENANCE.)

4. After you have entered the last piece of information on the screen, press
F4 or click Update to instruct the program to create this new record. Once
the record has been created, you can change it or delete it as needed. See
the pages that follow for help on changing and deleting records.

5. Repeat steps two through four for each additional record that you want
to add to this file. When you have finished, press Esc at the first prompt to
return to a menu.
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Working with multi screen records

AThe Company Master, Customers, and Cards are records that contain so
many fields that they need several screens to maintain them all. The
procedure for working with these records is just like working with single-
screen records EXCEPT you must click F4 or Update on each succeeding
screen in the series until the last one; from there it will take you back to the
first screen and the opportunity to work with another record.

CAUTION When you are creating a new customer, card and in the very
rare occasion, a new company record, you must F4/Update through the
entire series of screens in order for that new record to be created. If you
Escape out early when entering a new record, the data that you
have typed in the preceding screens will be lost!

AThese steps are similar to entering data for single screen records, but
expanded for multi screen records.

1. From the File Maintenance menu, select which kind of record you want
to set up.

2. Company Number defaults to #1. Press Enter to move to the next field.

3. Enter information for each field as prompted. Remember, for many
fields you can press F1 for on-line help, F2 to select the information you
want to be entered into the field automatically, and you can refer to the
pages in this manual for more information on the specific records you are
working with.

4. After you have entered the last piece of information on the screen, click
Update to go to the next screen.

5. Repeat steps three and four until you have completed all the screens in
the series. When you get to the last screen, the new record will be created
after your Update. Press exit or Esc, ready to start another record.

6. When you have entered all the new records you want, press Esc to
return to a menu. Otherwise, return to step two and proceed as before.
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Changing an existing record

Making changes to existing single-screen records

1. From the File Maintenance menu, select which kind of record you want
to change.

2. Company Number defaults to #1.
3. Enter the “key fields” that are prompted.

4. When the record you want to change appears, Tab (or Enter) past fields
to get to the field you want to change (or point and click).

5. Enter the new information and press Enter. Repeat, Tabbing or Entering
through the fields until you have entered all the information you want for
this record.

6. When you have no more changes to make to this record, press F4 or
click Update to update it.

7. Repeat steps two through six for any other records on this file that you
want to change. When you have finished, press Esc to return to a menu.

Making changes to existing multi screen records

A\VWhen you are working with an existing multi screen record, you will
only need to F4/Update on the screen where you want to make changes,
and any screens before that (the ones you had to go through to get where
you want to be). Once you have updated the last field, you can freely Esc
out without loss of data.
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Deleting an Existing Record

1. From the File Maintenance menu, select which kind of record you want
to delete.

2. Company Number defaults to #1.
3. Enter the “key fields™ that are prompted.

4. When the record you want to delete appears, press F6 or click Delete.

CAUTION

Once a record is deleted, it cannot be retrieved.

There is l10 “RecyCle Bin” in this software

use
the delete button

carefully

CAUTION: When you delete inactive customers, if there is no A/R history
for the customer, all supporting related customer records are also deleted:
cards, tax overrides, card/customer discounts, pricing, messages and late
messages.
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THE RIGHT MOVES

Keys on the keyboard

Key on keyboard Button on | What will happen
screen

Escape Exit You will lose information and you will go to the first
field on the screen.

Escape Escape Exit Exit You will lose any information you have just entered, and
you will go back to the menu where you started

F1 Help Help for the field your curser is on

F2 Lookup Lookup a record

F4 Select After you have the lookup record displayed on your
screen, this will retrieve the indicated record.

F4 Select When you are printing lists, this will start processing.

F4 Update Save information on a maintenance screen. If you are
working in a set of maintenance screens, you have to
save the information on each screen. On the last screen
in a set, when you press F4/Update you will return to
the first field on the first screen.

F6 Delete Record will be deleted

Tab You will move to the next field

Enter You will move to the next field (required in the key box)

Shift/Tab You will move back one field

Button You will save entered information on multi screens and

F4 on every screen to you will return to the first field on the first screen

the last one

Click on menu bar You will go to the selected menu or screen

ALT/ 1* letter of menu You will go to the selected menu or screen

choice on menu bar

1" letter of menu choice Curser will go to the selected menu or screen

on drop down menu

Page Up Previous The previous record will be displayed.

Page Down Next The next record will be displayed.

Tabs Single click routes between programs. If you tab to a

program and the tabs disappear, simply press Escape to
go to the tab that you started at.
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Key on keyboard Button on | What will happen
screen
Radio Choose one of these options. When you click a button, a
Buttons small black dot will indicate your selection.
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It’s a WHAT kind of transaction?
Get to know your Sales and Purchases inside out.

Your Customer

LOCAL SALE

(DOMESTICS)
@®You supply fuel
@®You set the price
@®You invoice
customer
@®You are
responsible for

Your Site

taxes
@PacPride(CFN) is
not involved
except sending
your transactions
thru the switch

Not your

customer

Your Site
FOREIGN SALE
(FOREIGNYS)
@®You supply fuel
@PacPride (CFN)
pays you transfer
price (OPIS) thru
EFT
@®You are
responsible for
“normal” taxes.

Your Customer

FOREIGN
PURCHASE
(REMOTES)

@®You set the price
@®You invoice
customer

@®You pay PacPride
(CFN) transfer
price (OPIS) thru
EFT

@®You are
responsible for
“exceptional”
taxes.

Being responsible for taxes, means you collect, remit and file for refunds.
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Printing

You have the option to print all reports to a Windows printer EXCEPT anything
that will be printed on a form.

For example: Labels, Statement/Invoices (unless using blank paper to print) and
Delivery Tickets in our Heating Oil module cannot be printed to a Windows
printer.

See the “Reports - how to look at them”, for more information and views of the
print screens.
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Customer Inquiry

hdain lSa\esIEhIIlng Info. | Aging Repons] Notes] Cards]

Customer A/R Inquiry

Company ,n_ |
Customer | 8 |Smith 2 Sons Trucking Company PDX

Customer Contact Information

Contact ‘Geurge Smith E-Mail ‘smithtrucking@paciﬂer.cum

Address 1 [12395 SW Macadam Drive Phore [n3go07856

Address 2 ‘ Fax ’W

CitySt [Partiand [orR  [g3381

Credit Information A/R Information

Cutoff? l_‘ | Wyrite- Off? MO

Strt. Cycle l_ ‘ Pravious Balance ,7

Credit Flag ’N_ ‘ 5-T-D Invoices ,7

Cradit Terms ,57 ’7 Setup Date ,7 S-T-D Payments ,7

Credit Limit ’W Last Credit Check [g1,01/02 5-T-D Adjustments ,7

Highest Balance ’7 Average Days to Pay ,7 Current Balance ,7

Credit Cormments Last Payment | |
|Set up for Group Yolume discount Last Disc. Offered ligals
| X -

| Last Purchase | |

Help ‘ LnnkUp| Previous |

This screen is available from all main menus to give you easy access to the
information you need most when a customer calls. Many of the fields are available
to be updated. One click on the Tab can bring up all the sales and billing
information for this customer. Another click will bring up the A/R Aging Reports
request window, the Customer Notes Maintenance, or the Cards Maintenance.

NOTE: You should only have the window open with a record active in it while
you are working with that customer. Close the screen immediately when finished.
Leaving the window open with a customer active makes that record unavailable to
other users.
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Balancing

This section of the Manual focuses on Balancing. This is one of the most important
set of tasks you can do for your company. Making certain that EVERYTHING is in
balance ensures that your company is invoicing all money due to them. Balancing
regularly can prevent small problems from becoming colossal problems.

(Oh the stories we could tell . . . )
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Balancing Accounts Receivables

To do this balancing you will need:

1. A/R Aging that you print every month.

2. A/R Transaction Journal that automatically prints every month when
you run month-end.

3. A/R Balancing worksheet (Optional, master copy follows)

A “Crossfoot” on the A/R Transaction Journal is the combined total
amount of invoices, payments and adjustments.

A Add the Crossfoot on the current A/R Transaction Journal to last
month’s Accounts Receivable Aging total, and this should equal your
current month’s Account Receivable Aging total.

A When you have balanced these amounts, you know that your payments,
invoices and adjustments have been correctly handled by you and the

system.

Example: A/R Total
Write in the beginning A/R balance from Aging Dec 31 $5,000
for
Write in the Crossfoot total from A/R Transaction Jan 31 + $3,000
Journal
Add to get the A/R balance for Jan 31 =$8,000
Write in the Crossfoot total for Feb 28 - <$2,000>
Add to get the A/R Aging balance for Feb 28 = $6,000
Write in the Crossfoot total for Mar 31 + $9,000
Add to get the A/R Aging balance for Mar 31 = $15,000
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It’s as easy as one, two, three....

You balance when

@ Your last month’s
A/R Aging total

$5,000

added to

@ This month’s
A/R Transaction Journal
Crossfoot total

$4,000

equals

® This month’s
A/R Aging total

$9,000
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Worksheet

Worite in the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Write in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for
Worite in the Crossfoot total for
Add to get the A/R Aging total for

Write in the Crossfoot total for

Add to get the A/R Aging total for

Dec 31
Jan 31
Jan 31
Feb 28
Feb 28
Mar 31
Mar 31
April 30
April 30
May 31
May 31
June 30
June 30
July 31
July 31
Aug 31
Aug 31
Sept 30
Sept 30
Oct 31
Oct 31
Nov 30
Nov 30
Dec 31

Dec 31

AFS Cardlock V10.0 © Mekos Corporation

29




< =

]\ Balancing gallons transferred

D

The purpose of doing this balancing, is to make certain that all gallons
imported from the network reach AFS billing.

AutoFueling Daily Balancing Worksheet

Date: Monday August 1, 2012 Time: 6:30am

# #

Transactions Gallons

Get the totals from the network “Editing & Posting 15 300
pages”

10 300
Write each local billing quantity on a separate line 5 200
and then add together and record the total in the
shaded TOTAL #1 box. 3 400
TOTAL 1 30 1300

Get the total from the AutoFueling “Import” report.

Write the total gallons on the shaded TOTAL #2

box.
TOTAL 2 30 1300
Get the total from the Foreign sales 10 500
AutoFueling (Foreigns)
“Post Cardlock Transactions
Write the gallons for foreign sales | Local sales 15 500
(Foreigns), Local Sales (Domestics) (Domestics)
and Foreign Purchases (Remote
Transactions) on their assigned
lines. Add together and record the | Foreign 5 300
total on the shaded TOTAL #3 Purchases
box (Remote

Transactions)
TOTAL 3 30 1300

When: TOTAL1 = TOTAL 2 = TOTAL 3....YOU HAVE BALANCED!!!!
CAUTION: If these figures do not match, do not proceed, call AFS for advice.
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Z’\"@ Gallons transferred worksheet
D

The purpose of doing this balancing, is to make certain that all

gallons imported from the network reach AFS billing.

AutoFueling Daily Balancing Worksheet

Date:

Time:

#Transaction

# Gallons

pages”

shaded TOTAL #1 box.

Get the totals from the network “Editing & Posting

Worite each local billing quantity on a separate line
and then add together and record the total in the

TOTAL1

box.

Get the total from the AutoFueling “Import” report.
Write the total gallons on the shaded TOTAL #2

TOTAL 2

Get the total from the
AutoFueling
“Post Cardlock Transactions *

Write the gallons for foreign sales,
Local Sales (Domestics) and
Foreign Purchases (Remote
Transactions) on their assigned
lines. Add together and record the
total on the shaded TOTAL #3
box

Foreign sales
(Foreigns)

Local sales
(Domestics)

Foreign
Purchases
(Remote
Transactions)

TOTAL 3

When: TOTAL1 = TOTAL 2 = TOTAL 3.... YOU HAVE BALANCED!!!!

CAUTION: If these figures do not match, do not proceed, call AFS for advice.
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ICB Balancing

(Inter-company billing balancing)

PREMIER EDITION

It is possible to balance totals from AFS to your Pacific Pride Inter-company billing
report

if you have had a successful switch on the 1st and the 16th of the month
AND you run the Foreign Sales Summary and the Foreign Purchases
Summary reports on the 2" and the 17" day of the month following each
successful switch.

To include the entire month’s transactions do Step 1 and Step 2

Step 1. On the 17" of the month
For transactions from the 1* to the 15th of a month:
Run a Foreign Sales Summary report found in Cardlock/Reports/Volume
Reports
Run a Foreign Purchases Summary report found in
Cardlock/Reports/Volume Reports
Enter the 15" in both the Start Dates and the End Dates
Select “ICB Date” for Date Range Code.

Step 2. On the 2™ of the month
For transactions from 16™ to the last day of a month:
Run a Foreign Sales Summary report
Run a Foreign Purchases Summary report
Enter the last day of the previous month in both the Start Dates and End

AFS Cardlock V10.0 © Mekos Corporation 32



Date Range Code
Select “ICB Date”
NOTE: Totals on these reports should match the totals on your ICB report

unless

a franchisee has a transaction dated on or before the ICB cutoff date
processed on the 16™ or the 1%, but they do not make a switch call before
midnight.

The controller assigns the ICB date, but the switcher is the final arbiter. If
you receive a transaction after the 16th/1Ist, the ICB date is changed and the
transaction is switched back to the controller to update its history record.
The change IS NOT posted into the local billing file. Therefore, you will be
out of balance by the amounts of those transactions.
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File Maintenance

“File Maintenance” is the adding, changing and deleting of data which is stored in
the records that make up a set of files. This section gives you detailed information
about the core data that you will collect and keep up-to-date. This data is the
“fuel” that makes your software perform. File by file. We will describe what data
is needed and how it needs to be entered for maximum results.

V¥ “PREMIER EDITION” under the file name denotes this file as one that is
only accessible through the PREMIER EDITION menus.

VW For each file, you will find one or more pages that give
1. any distinguishing characteristics about this file;

2. an image of the screens you will use to add new records to the
file

V¥ You will find help for all data, some help will be on the screens, some
by clicking the Help button and yet more in this manual.

“File Lists” will list the data you have stored in your records. In general the menus
to request “Lists” run parallel to the File Maintenance menus and sub menus.
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CUStO me I’S Main Screen

Ilain WCred\t l Statement} Dlscnumtl Misc l Delweryl CardMamt] TaxOverrldel Motes l Inqulrﬂ

G
Company Number * |D1— Sort Mame ’—
Custemer Number * [jqnn; Bill-To ’—

Extemal Customer Number

Customer Contact Information

Custarner Name = |F\rcresl Carpet Cleaning

Address * 4735 ME walker Rd
[PO Box 392
City, 5T, Zip ™ lvancouver “fwa Jorae
Contact [James Dunn
Fhane |360-777-5280 Fax [3g0-777-9272

E-mail ||

Sales Contact Infermation

Sales Contact |Nancy Dunn
Address [4735 ME Walker Rd
[PO Box 992
City, 3T, Zip [\ancouver [wa [a7348
Sales Phone 3807779280 Fax |ag0777-9272
E-mail || ‘

YWeb Site |

W Print Labels W New Customer Label [~ Enable Web Access YWeb Access Action | None ¥

Exit | Help ‘ Lookup Update Delete Previous | Mext ‘

Customer Number
Enter up to 6 digits. To find the last used number, enter all 9's, then press
Page UP or click Previous.

Bill-to Customer
This field is used in Wholesale Distribution

External Customer Number
This field can be used as a cross reference for an outside accounting
numbering system.

Sort Name
Display only - It is generated automatically and will be displayed here the
next time you call up this customer.
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Customer Name, Address, City/ST/Zip
See “Names, Addresses, Phones & Dates”in the "Getting Acquainted”
section for details.

Fax Number
Enter the customer’s fax number here.

E-mail Address and Web Site
Enter the customer’s email address here. If you want this customer to
receive their statements and reports via email, after you have filled in the
email address, go to the Customer Maintenance, statements screen and
check the box that says E-mail. All email addresses entered will receive
statements and reports.
You can enter email addresses up to 160 spaces.
Use a semi-colon to separate email addresses, no spaces.

Print Labels
This box is checked by default so that you are able to print labels for this
customer whenever you run a batch of labels.

New Customer Label
This box is checked by default so that you can print labels for new
customers only. Uncheck this box when this customer is no longer a new
customer.
Print labels from the menu option Cardlock, List Files, Customer Lists,
Address Lists and Labels.

A When entering a new customer, Update to save the information you
have entered and to go to the next screen.

Enable Web Access
Web Access only - see Web Access instructions

Web Access Action
Web Access only - see Web Access instructions
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CUStO me I’S Credit Information

CardsfCust,  Show User  Help

hain  Credit lStatement] Discount] Misc ] Delivery] Cardiaint TaxOverride] Notes ] Inquiry]

Company Number ’_ |

Customer Number | |

Credit Information

Credit Limit 10000 approved on 070105 Last Credit Check  |n9,01m5
Max card Gals/Cycle Card uses/day l_ Max Trans § Amount [~ Write-off Account

Credit Flag ’C— | Amount Date
Credit Terms = |$— | Deposit | |

Cust Class *laFs Setup | |

SIC Code |4213.Ux'1 | Refund | |

Credit Comments: |Ca|l George if account is past due

ACH EFT Data

Bank Routing # 444444444 Bank Account #  [33333333333333333
ACH Account Type |2}' LiveChecking DR j ACH Days to Pay [
Exit | | | Update | | | |

Credit Limit (RECOMMENDED)

We strongly recommend you enter a credit limit.

A Credit control reports won’t print without it, which may result in lost

revenue.

Max card Gals/Cycle

Enter the maximum number of gallons, per customer’s card, per cycle, you

want this customer to be able to fuel. Any amount over this will be

reported on the Customer Exception Report. The transaction’s Edit and
Post will report exception occurs and accumulate and report quantity or

dollar amounts that have been exceeded.

AFS Cardlock V10.0 © Mekos Corporation 37



Card uses/day
You can set a general policy in the Company File Maintenance to report
any cards that exceed x uses per day. This policy can be overridden here at
customer level, or at card level in card file maintenance. If both customer
and card levels are entered, card level will override customer level.

Max Transaction $ Amount
If you want this customer to have a maximum $ amount that they can
purchase, enter that amount here. If they purchase over that limit, the
transactions will error on the edit/print list. You can decide which action to
take at that time.

Write-off Account
Check this button if the credit department determines that the customer’s
balance is likely to be uncollectible, or has been turned over to a debt
collection agency. This will enable selective A/R Aging reporting.

Credit Flag (Premier Edition)
You can select a credit flag for this customer to be automatically cut off if
any of the following happens with their account.
They go over their credit limit, enter #
Their account is past 30 days, enter %
or past 60 days, enter &
or past 90 days, enter @

Or you can enter a credit flag code of your choosing to place a watch on
their account.

A Set up new credit flags in Accounts Receivable, File Maintenance.
Use the Look-up to see the options available. (Page up and down to see
ALL selections)

Credit Terms
Select from Lookup, according to your company policy.
Enter V here if your customer pays by Visa. This will cause the terms on the
statement to read VISA, and will generate an “automatic pay” report to be
prepared. You can print this report from the Reports menu and use it when
yOou process visa payments.
Enter § if this customer is a prepaid customer. The credit limit is the amount
the customer must maintain in their account.
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Customer Class
AFS is the default code setup with this system.
Premier Edition users can define additional classes for use in Cardlock
pricing.
See the pages on Customer Class Pricing in this manual.

SIC Code (Standard Industry Classification code)
Premier Edition users can create Aging Reports and Sales Reports for
customers selected on the basis of their SIC Codes.

Deposit Amount and Date
If this customer paid a deposit, enter the amount and date here. Deposits
can be entered at a later date also. A transaction will be generated
automatically for posting to the customer’s account; thereafter, this field is
for information only. If you elect to use the default deposit in the
Company Master that will show here when adding new customers.

Setup Amount and Date
If this customer paid a setup fee, enter the amount and date here and it will
be treated the same as a “Deposit” amount.

Refund Amount and Date
Not applicable to a new customer
Enter the amount and date here when a deposit is refunded. Then make a
manual adjustment entry to their account.

Credit Comments
Describe this customer’s creditworthiness, to flag the account for action, etc.
You can print these comments on the A/R Aging reports.

A Comments can also be updated in the Customer Inquiry screen.
A If you are entering a new customer, Update to go to the next screen.

ACH EFT Data - See Automatic Check Handling/EFT for help with this
feature.

Set up the EFT bank information in your Company Maintenance information
screen first.

Bank Routing #
Enter the customer’s bank routing number.

Bank Account #
Enter the customer’s bank account number.
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ACH Account Type
Your bank will be able to help with this selection.

ACH Days to Pay
Enter the number of days after the statement that this amount should be
debited from this customer’s bank account.
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Prepay customers

You can set up a customer to have a Prepaid amount on their account, which they
must maintain. Their statement will show how much they must pay to maintain
this amount.

You can keep tabs on their account by looking at their customer inquiry screen to
see what their balance is. If you have a lot of customers on Prepay, you can run
the Prepay/Automatic Pay customer audit report or run an aging to check on these
accounts.

NOTE: “Prepay” is not the same as “deposit.” Deposit is intended as a
one-time payment, to be refunded when the customer closes the account.
See Company and Customer Maintenance in the manual for details on
deposits.

To set up a Prepay Customer, go to Customer File Maintenance, and from the
Credit Tab:

hain  Credit lStatement] Discount] Misc ] Delivery] CardMaint TaxOverride] MNotes ] Inquiry]

Company Number |— |

Customer Numher | |

Credit Information

Credit Limit 5000 approved on 010105 Last Credit Check  |o1m1m08
Max card Gals/Cycle Card uses/day l_ Max Trans § Amount [~ Wyrite-off Account

Credit Flag ’N— | Amount Date
Cradit Terms * |$— | Deposit | |

Cust Class * I Setup | |

SIC Code |8211.03 | Refund | |

Credit Comments: |Call Esther for problers

ACH EFT Data

Bank Routing # ,7 Bank Account # l—
ACH Account Type |2? LiveChecking DR j ACH Days to Pay l_
Exit | Help | Lookup | Update | | | |
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Credit Limit
Enter the Prepay amount.

Credit Flag
Enter a credit flag that describes this customer’s account.
A See more on Credit flags in Customer File Maintenance, Credit
Information.
If you want this customer to be automatically cutoff when their A/R
balance is greater than zero, enter a # sign here. (They have used all their
Prepaid amount and they now owe money)

Credit Terms
Enter the § sign to signify this is a Prepaid Account.

A Enter a credit comment to remind you what is happening with this
customer.

A WYWhen a customer sends a payment for an account that is set up as
prepay, enter the amount as a normal cash receipt. This should create a
credit balance on the customer’s account and the operator will apply the
open credits against purchases. The statement will reflect not only the
current balance, but also indicates the amount the customer must remit to
get back to the committed prepay balance.

Prompt Pay discount will be calculated on Pre Pay accounts.
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CUStOmEI’S Statements, Salespersons

Statement Cycle Code
Press F2 or click Lookup for a list. The code you enter will determine this
customer’s billing frequency.

Main | Credit Statement |Discnunt| Misc | Deli\reryl Cardhaint TaxOverridel Motes | Inquiryl

Company Humber [or [AUTOFUELING S STEMS
Customer Number IDDEIDD?' |Smith & Sons Trucking Company

—Statement Preparation

Staternent Cycle *IWK |4 tirnes per month/AWeekly
Invoice Grouping IMisu: Keyhoard j

Misc. Keyboard Desc. IVEHICLE
Mumber of Extra Copies ID_

¥ Assess Finance Charges F/C Owerride % I

¥ Create Statement ¥ Create Yehicle Summary

—~Premier Edition only
Create dept summary? |, j Create Misc keyboard Summary MO -
liiatiee Loy Dizfi Pane Break Create magnetic media? IND j

[ E-mail customer reports
{See Mamial for List)

Salesperson # and Name Initial Rate  Follow-on Rate
*[1 [David Page {03000 |oosOo
2o [ooooo— [nondo
Commmission effective ar setup date W Cormrmision based an card issue date  [yo -
HO-WD Only : Tax Site Code I—
Exit Help | LogkUp | Update | Delete Frevious | [Wist |
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Invoice Grouping
Choose from Driver, Vehicle or Misc. Keyboard
Choose Driver to show transactions grouped by vehicle/driver/date. This
clearly shows each driver’s activity. Remember it will only offer MPG
calculations at the vehicle total level. Odometer readings will not work for
this selection.
Choose Vehicle to show transactions for each vehicle in date/time order. A
running calculation for MPG will be allowed on each line. Odometer
readings will work for this selection.
Choose Misc. Keyboard to treat Type 1 driver cards as dual cards by using
Misc. Keyboard entries as vehicle numbers.
If you select Misc. Keyboard Invoice Grouping you must enter VEHICLE as
the Misc. Keyboard Description in order for odometers to work.
NOTE: You must have already selected the ALT invoice format in
the Company Master statement screen to make this work.

Misc. Keyboard Description
If this customer has Misc. Keyboard enabled on cards, Misc. Keyboard will
appear on the invoice as a description. You can enter an overriding
description to appear on the invoices here such as Job Number, Employee
Number or Vehicle.

Number of Extra Copies
Enter the number of EXTRA invoice sets, (statement, invoice, vehicle
summary) to print for this customer.

Assess Finance Charges
Check if you want to assess finance charges on balances older than the due
date, at a rate specified in the company master.

Finance Charge Override %
If you want to override the standard finance charge, which defaults for this
customer, enter the rate as a percentage here. The default is setup in the
Company Master.

Create Statement
Check if you want to print both statement and invoice. Leave blank to
print only the invoice.

Create Vehicle Summary
Check to print the Vehicle Summary for this customer at statement time.
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Create Department Summary

Premier Edition only
If you want to print a Department Summary Report for this customer,
select YES here.

A You must enter the Department name/number in the maintenance
screen for each Type 1 and Type 2 cards belonging to this department.
This is useful if your customer wants to know how much each department
has purchased.

Invoice by Department
Choose from the drop down menu;
No Dept Invoice
No Page Break
Page Break

Page Break or No Page Break must be selected to activate department
summaries.
NOTE: This only works for Customers using the narrow laser Invoice formats.
Custom invoices, wide Invoice and Alt. Invoice formats are not supported.

The Page Break option will produce a new page of the invoice with each
new department processed and the grand total of invoice amounts will also
be on a separate page. This allows the invoice to broken up by
departments and distributed to those departments.

Create Misc. Keyboard Summary
Check to print a Misc Keyboard Summary for this customer at the same
time you print a statement for them.

Create Magnetic media
Premier Edition only
Default is No.
CSV Delimited: Use this choice to be able to import this file into a
spreadsheet.
3 Char Site to produce a Magnetic Invoice for this customer.

ARefer to the “Magnetic Invoice” section in the Manual for details.

E-Mail customer reports
Check if you want to be able to do this.
This field determines how statement reports, uninvoiced transactions, and
customer purchase history reports will be routed to the customer.
If E-mail is checked, enter the E-mail address on Screen 1 of Customer
Maintenance.
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Salesperson # and Name
Enter/Select the primary salesperson’s number who is responsible for this
customer’s account. If you do not have any other salesperson’s setup, OR
you are not using Premier Edition software, you must use # 99 House
Account (already setup in your system) as a default. There is no rate
associated with #99 House Account.

Initial Rate for Salesperson #1

For Premier Edition Users only
Initial and Follow-on rates for Salespersons are typically used only if there
is a split commission. Use this to override the sales persons’ standard rate
setup. Enter the commission rate as a decimal amount.
A Enter zero or blank if you are not a Premier Edition user.

Follow-on rate
For Premier Edition Users only
Enter the commission rate as a decimal amount.
A Enter zero or blank if you are not a Premier Edition user.

Salesperson #2

For Premier Edition Users only
Enter the second sales person’s number who is responsible for this
customer’s account.
A Enter zero or blank if you are not a Premier Edition user.

Initial Rate - Salesperson #2
For Premier Edition Users only
Enter the commission rate as a decimal amount.
A Enter zero or blank if you are not a Premier Edition user.

Follow-on rate
For Premier Edition Users only
Enter the commission rate as a decimal amount.
A Enter zero or blank if you are not a Premier Edition user.
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Commission Effective or Setup Date

For Premier Edition Users only
This is the date you want the salesperson to start receiving commissions on
this customer’s purchases. If the customer has House Salesman #99 assigned
and there is no commission, the date is when the customer was setup.

Commission based on Card Issue Date

For Premier Edition Users only
Choose Yes if you want the salesperson to receive commission based on the
date new cards are issued to, and used by this customer.
If you choose No, the date entered above will be the default.

A If you are entering a new customer, Update to save your information
and go to the next screen.
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CUStO mers Prompt Pay Volume Discounts

Override the default prompt pay volume discount here. The default is set up in the
statement cycle code maintenance.

hdain ] Credit ] Statement Discount lMisc ] Deli\reryl Cardhdaint TaxOverride] Motes ]

Company Number ’_ |

Customer Number | |

Prompt Pay Volume Discounts

Overides for this customer Defaults for Staternent Cycle
Discount Winirmurm Discount Discount  Minimurm Dizcount
Type “Walume Armaunt Type “olume Amaount

1

[Gallon -

Premier Edition only

“olume Group Mumber | |

Exit | Help | | Update

Discount Type
Choose how to apply the discount rate:
Gallons = cents per gallon
PCT = percent of total sales
None = does not apply
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Minimum Volume
Enter the minimum volume a customer must buy to be offered the prompt
pay discount entered in the next box. This will override the prompt pay
schedule you have set up in the Statement Cycle Code Maintenance located
in Cardlock, File Maintenance, Cycles & Messages, Statement Cycles.

A If you do not want this customer to receive any discount, enter one in
the minimum volume field and blank out the discount amount. This will
also override the default discount set up in the Statement Cycle Code
Maintenance.

Discount Amount
Enter, with decimal, the amount of the discount you are offering at the
above volume level.

A Prompt pay discounts are calculated on each transaction, so there may
be differences due to rounding on the statement.

A Prompt pay volume discounts are retained in the system for 2 periods
only. If you reprint a statement past 2 cycles the prompt pay discount will
not show.

Volume Group Number

Premier Edition Feature
If you have assigned this customer to a volume discount group, enter their
assigned group number here. The combined volume of the group will be
used to calculate the prompt pay discount for this customer. When you
delete the group number from this screen, the customer will be deleted
from the group volume maintenance program and will no longer receive
the group discount or show on the volume group summary report.

A You can have different rates for each customer in the group, but all
customers in the group must be on the same billing cycle. Look at the

manual pages on Volume Group Discounts for more information.

A If you are entering a new customer, Update to go to the next screen.
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CUStO me l"S Miscellaneous Information

hdain l Credit l Statementl Discount  Misc lDeIiveryl Cardhdaint Ta}{Ouerride] Mates l Irgu

Company Number l_ |
Customer Number |

Miscellaneous Codes

Followup Tickler Codes Tax IDs

Jan |_ Jul |_ Federal Tax ID |
Feb |_ Ay E State Tax ID |
hdar r Sep r State Tax |0 2 |
At |_ Ot |_ County Tax 1D |
hday r Mo r City Tax 1D |
Jun |_ Cec |_ Other Tax D |

LookUp Update |

e

Misc. Codes

Premier Edition

Setup Misc. Codes in File Maintenance first. Then you can enter up to five
of these codes per customer. Once you’ve assigned codes to customers,
you can run aging reports and sales history reports, selecting all customers
with the same code.

Click on Lookup to see codes already in the system or enter new
Miscellaneous codes in Cards & Customer File Maintenance, Customer
Misc. Codes Maintenance.
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Follow up Tickler Code

Premier Edition
Enter a letter of your choice to identify a tickler code. A Tickler code report
will print for the following month when month-end reports print. If you
are running a month end for April, a tickler report for May will print.
You can also print/display a list of Tickler Codes entered for each customer
by month. Go to Lists, Customer Lists, Customer Tickler List and enter the
month desired.

Tax ID’s
Tax ID numbers entered here will show on the corresponding tax report.
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Customer/Card Tax Overrides

The Tax Overrides feature provides a way to override tax rules and rates that
would otherwise be applicable.

This feature can be used for any customers who are exempt from any taxes. For
example, cities, counties, school districts, farms etc.

You can apply an override to ALL cards for the customer entered by clicking on
Customer Override.

CAUTION: Use this only if ALL the cards for this customer are eligible for the same
exemption on the same product class.

Otherwise, click on Card Override and enter each individual card for each tax
override for each product class.

CustomerfCard Tax Overrides

o Customer Owverride (AN Cards for this Customer)

" Card Override

Company Number

Customer Number 00003

Card Type

’D17
,07

Card Number i
— |
oy
,—

Check Digit ®

State/Province

Site Code
Product Class

Product Line

Product Numhber | i |

Excise Tax Codes Sales Tax Codes

Federal 1 [yg | State 1 |Yes j County |Yes j State Mo v
21 - 2 |Yes j City |Yes j County -
3 -] Mise [ <] City I—L|

Diescription li

Exit Help | | | | F'revious| Mext |
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Product Line
Use the Lookup to see the selections you have entered into your system for
Product Line. See additional information on setting up product lines in your
system and how to use them in the File Maintenance, Product & Pricing,
Product Lines.

AThe whole set of tax codes you enter must match a tax code combination
in the Tax Definitions file. You can press the Lookup button at any time in
the series to select the combination you want. If you are unsure which Tax
Definition to use, you could look up another customer you know is
similar, tax-wise or print a list of tax codes you have set up to see a sample
of the format you might use.

Excise Tax Codes
For each tax flag, select,
Y = let this tax apply
N = overrides/omit this tax
V = Variances
L = Michigan limited volume exemption
. = No tax in effect

Description
When a valid tax combination is entered or selected, the description will be
displayed.

NOTE: Tax overrides can be viewed for all cards by selecting the Lookup
while your curser is on the Card Number field.

Status Issue Last Last Used

Mag
Carggfife Pin#  Idenlity Date Date Site

Style Cust Co
Reason Type # # #

FCERT 7= T = [ g el R T e

[iio Federal

[o Federal

o e e ] ) ) = e E—

[o Federal

Jio Federal

[T EER 713501 [T = [T [Sreven weaver pooooo [~ 3 oois [peeas

Jnio Federal

|l WE 713502 [T = [T [Feott kramer poooos [~ 3 [prots peRams [z

[nio Federal

TR 713503 [T = [T [estie Janes poooon [ 3 piois [eeas [z

[nio Federal

i a 4004 [T = [T [Fazel Deli# Bus osree [ 3 oiois [eeas |z

[rio Federal

Exit Select

AFS Cardlock V10.0 © Mekos Corporation 53



Global Tax File Changes

If your network does not change taxes through a daily download then you can use
the global tables to insert/change tax rates.

From Cardlock, File Maintenance, Tax Files, Global Tax File Changes.

Select the Tax you wish to change and enter the appropriate information in the
screen that you have selected.

You can enter N for update to look at the changes you are about to make. After
you have checked them out for accuracy then go back and change the update field
to Y to post changes. Sample of report follows.

Show User  Help

Global Federal Tax Change
Global Skake-1 Tax Change
Global Skate-2 Tax Change
Global Counky Tax Change
Global City Tax Change

Global Skate Sales Tax Change
Global Counky Sales Tax Change
Global City Sales Tax Change
Global Skake PP Sls Tax Change

lost #{zero for all) 998
Effective Tax Rate Date W
Product |3—

[Hew Tax Rate I.W
JUSA or Canada? F
Wpdate ? F

Exit Select
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2010405427 11:06:31

Global Federal Tax Bate Change

Page: 1

AunoFueling Sysvems

Host Site Address Prod UM Eff.

¥ Code ¥ Naue Date
State: AL Alahsma

222 ¥ = AL 3 DIESEL G 05/0Lf0EIY

Total muwber of records: 1

State: CA California

998 ZW = ca 3 DIESEL G 0§/01/0EIT
AunoFueling Sysvems

Total muwber of records: 1

State: OR Oregon

398 IV w* oR 3 DIESEL G OS/0L/0EIT
AuroFueling Systems

Total nuwber of records: 1

State: WA Washington

398 22 12366 N.E. H WA 3 DIESEL G OS/0L/0EIT
AuroFueling Systems

998 ZZE w* WA 3 DIESEL ¢ 05/0L1/0EIY
AutoFueling Systems

Total muber of records: z

Total muwber of records: H

Fad state State County
Excise Excise Other Tax
LZE5000 I¥Y 17000 IY .0Z000 IY .01000
LZ5000 IY .12000
.ZE000 RY . 24000
.ZE000 IY . 23000
LZE000 IY .Z23000 .0zooo

State
F/% Margin

DN 4.000

IT 7.780

N 7.600

N 7.&00

Sales Tax

Cou

City

Prepaid

0.0ss00
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Customer Notes

Keep a running log of interactions with your customers.

CUSEOMERNOLES:
Company Number * ||_ |
2 |
s (s i (Zero/Blank is a valid number)

Customer Number

Note
Type |E
Date * W
Time W
Note ’ |This customer does not have good credit references.
Exit Help | LookUp | Previous Mext

This critical information will be available to your employees for credit and sales
follow-up.

Type
Enter a one character user-defined type code. (Suggestions for this code are

C=Credit, S=Sales).

Look at your notes in the Customer Note Maintenance program by using the
Previous & Next Keys, or the Look-Up.
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From File Lists, you can display or print a full or selective list of the customer notes
that have been entered in the system.
You can print customer notes in date range order

|

CompanyZ ,1_
Customer Z{blank for all) T

Hote type (blank for all}

-

From this date 51.-'01.-'05
Thru this date 553105

Exit Select |

010404722 10:59:57 Customer Notes Tage: 1

From 01/01/05 thru 05/31+05

Line ---- Hote -————- Hotes
g Date Time Type
Company 1 Customer 4 Huckleberry Farm
1 o0ls05/08 =00 c This customer does not hawe good credit references.
z 03710705 .15 c 152.16 past due, called simon, he will send payment
3 04710705 .30 = 561.20 past dus, Simon not there buc Ellie will chack
4 05730705 o.30 [ Payment sent today, Simon will try to catch up in June
Mumber of notes for customer$ 4 4
Mumber of notes 4
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Prompt Pay Volume Discount
Group Maintenance

PREMIER EDITION

Prompt Pay Volume Discount Grouping is used to encourage indirect marketing to
smaller accounts that have a logical relationship. It provides an incentive for
owners of a number of businesses to combine together and buy from one vendor
(you!). It allows for separate billings under a single umbrella corporation while
consolidating volumes for discount purposes.

The Prompt Pay Volume Discount is entirely separate from product pricing.

VYolume Discount Groups Maintenance |

Company Number ~ |1_ |

) | |

Group Number

Customer Number | q |

Maost Recent Statement Prior Statement

Yalume I— Walume ’—
Date I— Date ’—
Amount Billed |— Armount Billed ’—
Cost |— Cost ’—
Discount I— Discount ’—

Exit Help | Luokup‘ | | F'revinus‘ Mext |

Group Number
Enter the number and name of the group.

A Customers in a Volume Group must share a common statement cycle.

A Assign the customers you want placed in this group by entering the
group number in the customer’s Prompt Pay Discount file maintenance
screen. If you delete the group number from the customer’s file
maintenance, their number will be automatically deleted here too.
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A If you want the group to get a different prompt pay discount than is
setup for the statement cycle they are assigned, you can

1. Set up a cycle just for that group with their own prompt pay discount or,
2. In customer maintenance, for every customer in the group, override the
prompt pay discount.

A The discount allowed for each customer is calculated after every
customer’s purchased gallons are added into their group total during
statement/invoice processing.

A The discount earned is printed at the top of each customer’s statement,
but it is not calculated into the actual transaction prices. Discount amounts
are not entered into the system until posted with a cash receipt.
(This is the prompt pay part of the volume discount.) Until then, the
discount is simply a memo item printed on the statement and invoice.

A Customers will show in the group volume screen following statement
runs.

A Group volumes can only be reprinted on a current and one prior
statement.

A When you use the lookup in the volume group maintenance program, it
will show all active customers first that are by default a group of one.
Volume group customers will follow.
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Cal’dS Main

New cards must be set up here before a transaction can be processed and billed to
the appropriate customer. And, the customer must be set up before a card can be
set up. Enter the data on the first screen, and click update to get to the next

screen.

Main | Mag-MainI Mag—Lim\tsI Mag-Restr. | YWEX-Web Services | Tax Over.

Company Number ~ ] [AUTOFUELING SYSTEMS
Customer Number *[— 7 |Smith & Song Trucking Company
Card Type *'m
Card Number N 600003 |George Smith
Card Check Digit I_
—Card Infor ~Permit Infor
Card Style | Magnetic j State Mumbar Expire Data
Card Unigue? E [ ] [
Host Humber *I 998 IAutDFueImg Systems I— I I
Idanity W Pin Nurnber lW I— I I
Wax WolumedCyele [ Gl wrseti, e
Max Tran § Amount ge
Expected MPG I 00 Lesi Wtz I
License State W License # IW i Sfie I
Department Number IDEF'T‘I Last Prod Purchased I I
Date lssued ID‘HI]UDE Previous Odometer li
Current Odometer l—
Corrment 1 I
Camrment 2 I
Exit | Help Lookup Wpdate [elete Previous | Mext |
Card Type

Type 1 card works alone. Type 1 cards can be restricted to certain fuels.
Type 2 card is commonly called a Driver card. It is used with a Type 3

vehicle

card.

Type 3 card is commonly called a Vehicle card. It must be used with a

Type 2 card. Restrictions are set up on the Type 3 card. If you restrict the
Type 2 and Type 3 cards, only the restrictions they share in common will
be allowed.
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Card Number
For a type 1 or type 2 card, enter a number up to 18 digits.
For Pacific Pride (CFN) Type 1 and Type 2 cards, enter a number from the
preassigned block of numbers provided to you by PPSI (CFN). Captive and
proprietary cards can be assigned any number up to 8 digits. For type 3
cards, enter any number between 1 and 9999. For Network cards, enter the
number that came with the card.

Card Check Digit Enter O for Pacific Pride and CFN (This field only used by
Voyager)

Card Style
Choose from:

Magnetic - The only card that can be downloaded to PacPride, all
others are blocked.
Network (PP) (See info at the end of this document)
Complete (Universal)
Both Mag & Optical
Fleetwide
Voyager

Card Unique?
This field indicates whether this card number is unique across all customers.
For Type 1 cards, this must be set to Yes
For Type 2 cards in a dual card arrangement, this is typically set to Yes.
For Type 3 cards in a dual card arrangement, this is typically set to No
because it is NOT unique only to this customer.
For Type 3 cards in a Floating Pin arrangement, this is typically set to
Yes because it is unique for all customers.
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Host Number
The host number this card and customer belong to will default. If you have
multiple host numbers, make sure the host number that defaulted is the
correct one.

Identity
The card “identity” is composed of 6 digits. We recommend you use the
A/R customer number for this field, and this is supplied automatically, but
you can change it prior to ordering the cards. For Pacific Pride transactions,
the identity must match the identity included in the transactions.

Pin Number
For reference only. Entering the PIN number will give you the ability to
print it out on the card assignment and restriction list. (If security is a
concern, you may specify NO PRINTING of PIN numbers on that list.)

Maximum Volume per Cycle

PREMIER EDITION
At the customers’ request you may enter the maximum gallons allowed to
be purchased by this card within a statement cycle. The AFS CARD USAGE
EXCEEDING ALLOCATION report which prints as part of final posting, lists
cards that have exceeded the maximum volume setup. This will signal you
to take corrective action.

Card Uses/Day
Enter a number up to 99. If this card is used more than the number entered
here, it will also report on the AFS Card Usage Exceeding Allocation report.

Maximum Trans $ Amount
If you want this card to have a maximum $ amount that can be purchased,
enter that amount here. If the purchase goes over this limit, the transaction
will error on the edit/print list. You can decide which action to take at that
time.

Expected MPG
You can enter the expected Miles per Gallon for this vehicle. If the actual
MPG is different from the expected, a variance figure will print on the
invoice.
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License State and Number
Enter/Select the 2 character state code in which the vehicle is licensed. If
included it will be printed on the invoice.
Enter the License Plate number of this vehicle. If included it will be printed
on the invoice. This does not apply to the type 2 cards.

Department Number
If a department name or number is entered here, it will print on the card
line on the customer’s invoice. Department numbers can be assigned to
Driver cards and Vehicle cards.

Date Issued
Enter the date this card was issued as MM.DD.YY, 062299.

WV Last Used, At Site, Previous Odometer Reading, Current Odometer
Readings are Display only fields.

Comments
Enter additional comments about this card. These comments will print on
the card assignment list.

Permit Information
State, Number, Expire Date
If this card has a diesel permit enter/select the 2 character state code that
issues the permit, the number and the expiration date.

Usage
Information on this card, including last product purchased.

NETWORK and UNIVERSAL CARDS
Pacific Pride Network cards are ordered online from Pacific Pride. After you
receive the card, enter the card in AFS Cardlock Card File Maintenance.
Any changes or deletions are also entered online from Pacific Pride and
then also entered into AFS Cardlock Card File Maintenance. You cannot
download Network cards from the AFS system.

To enter a Pacific Pride Network card go to the File Maintenance, Card
Assignment, Main card screen. In the Card Style field enter Network(PP).

Enter any other pertinent information that you want on the first Main Card
screen and then Update.
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WV The customer’s information for the Network card will default from the
first Main card screen.

You can enter anything else about this card on the Mag Limits or
Restrictions screens for your reference only as this card is not uploaded
or downloaded.

Network Cards cont.

Online Update Order Info

DO NOT ENTER ANYTHING IN THIS BOX.
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Cal'dS Magl‘letic Main Screen

Magnetic cards can be ordered, validated, invalidated or changed here. To send to
Pacific Pride, request the download from AutoFueling to Pacific Pride from
Cardlock Activities.

If you are entering a new Magnetic card, begin by entering the card information
on the File Maintenance, Card Assignment, Main card screen. In the Card
Information box select Magnetic in the Card Style field.

Restriction group sequence
The default is 1. This field is used to set unique use parameters by card
number for different fuel categories.

Example #1: The same card number may have different parameters for gas and
diesel. This feature allows the driver to carry only one card.
If you are ordering a card with unique parameters for different products,
enter 1 for the first product restriction parameter. Enter 2, 3 and on for
additional product restriction records tied to this card number.

Example #2: A card ordered with a 25-gallon limit for no lead gasoline and Seq.
# 2, defining diesel as having no restrictions.

Restrictions
Enter the Pacific Pride category number for the product you want the
customer to be able to purchase. Use the Lookup for help choosing a
restriction category.

Online Update Order Info

Reference
The reference field will be defaulted from the previous screen. It is the
reference name/number associated with the card.
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Update Action
No action - You want to change information on the screen only and you
are not going to download that change to Pacific Pride.
Add online only - You want to make a change and download it to Pacific
Pride.
Order only - You want to order cards and download to Pacific Pride but
you do not want to assign the cards to anyone.
Invalidate - You want to invalidate this card online.
Validate - You want to validate this card online.
Update online - You want to change information online.

If you choose Update Action:

Invalidate

Validate

No Action

Update online

You will only be able to enter the Reason Code for these actions.
The rest of the fields will be greyed out. Choose a reason code
from the Lookup that fits your action.

If you choose Update Action:

Add online and order

Order only

You will need to fill out all the fields and reason codes.

ABefore you perform the download to send your changes or orders to Pacific
Pride, you can look at the cards that you have ordered or invalidated/validated, by
selecting from Lists, Card Lists menu, Pac Pride Mag Cards to Download or
Invalidate/validates to Download. You can make corrections in the card file
maintenance screens and run the report again to see the correction.

If you are using the block of magnetic cards in the 8,000,000 range
These cards ARE MAGNETIC ONLY
They can be Type 1 or 2 (Type 3 is a 4 digit number so this card range
cannot be used for Type 3 cards)
Enter cards in AFS card file maintenance as magnetic only. When all fields
are filled use the Enter Update Online option and then download order
information to Pacific Pride.

If you are ordering new magnetic cards one at a time.
In AFS card maintenance enter the card and select Add online and Order.
Don’t forget to check printouts from both AFS and Pacific Pride.

If you want to order a block of cards to be assigned to customers later
On the Pacific Pride controller, use the order only option.
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If you want to assign cards from a block of cards that you have previously
ordered.
In AFS, enter the cards in card file maintenance and select update online
only and download.

If you want to change the identity of a magnetic card.
On the Pacific Pride controller, retrieve the card and request identity
change and update that to the online system.
In AFS change the identity and select No Action so this is not downloaded
to Pacific Pride.

If you want to change the customer number of a magnetic card.
In AFS, delete card from old customer and add to new customer. Select No
Action so nothing is downloaded to the controller.
On the Pacific Pride controller, retrieve each card and request ldentity
change and select Update only option.

If the card has already been entered on the Pacific Pride controller.
In AFS, enter the card and choose the No Action option.

Main | Mag-Main| Mag-Limits | Mag-Restr. Wesx-Link |Tax Over.

Y — — Online Update/Order Info
Company Number il [AUTOFUELING SYSTEMS Reference Gearge Smith
Customer Number I 7 |Smilh & Sons Trucking Company Update Action Mo action j
Card Type |1_ Card Number IW {In)*al Reason I_ I—
Check Digit I_ I Order Quantity I—
Restriction group sequence |1_ Order Reason I— I
Who Ordered I
Order Operator I

 Card Characteristics

Host # | o8 |

|dentity I 7 EEtictions  Card Status History

FmE? IBD” I— l— St/Reason Cperatar Date Tirne
Issue Type [Natl =] [ [ [ [E [elaudiam  [o822me [1400
Start Date Igggzmg I— l— I_ |_ | | |
Expire MofYr W I— l— I_ I_ | | |

hax Tran Gty I_ l— I_ I_ I I I
Enable Odometer YES v I— l— I_ |_ | | |
Enable kayboard YES = I— l— I_ I_ | | |
Concurrent Trans? ] _j I_ l—

Use Pride Net Retail? [MO ¥

Exit Helg | LookUp | Update | Delete
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Concurrent Trans?
Leave Blank for this card to use the default flag in the AutoFueling host file.
Enter Yes if you want this card to be able to fill two or more vehicles at
once.
Otherwise choose NO

Use Pride Net Retail?
Choose Yes if this card can be used at a Pride Net Retail site. Otherwise
choose No.
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c a l’d S Mag-Limits Screen

| Main | Mag-Main Mag-LimiTS] Mag-Restr. | Tax Qver. |

Company Number [ [
Customer Number [ > [
Card Type [
Card £/CkDigit | [
Restriction group sequence [

Period credit limits

Max Period Oty Max Period Amount Pricing Margin

When to reset Max Period limits:

Eachtran no | Eachday o w| 19th&3st  |yn | Each month HO

Tuesday HO Wednesday HO

Sunday Ho - Monday HO -
Thursday HO T Friday HO T Saturday HO T

Exit | Help | Update

Enter any limits for this card. If you need help with this, please consult your Pacific
Pride manual.
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C a l’d S Mag-Restrictions Screen

Enter any restrictions for this card here. If you need help with this, please consult
your Pacific Pride manual.

| tlain ] Mag-hain | Mag-Limits Mag-Restr. l Tax Over.]

Company [T [
Customer |
|

Card Type/Number/CkDigit [ | [
Restriction group sequence [

Day of week authorizations

Hour Meonday Tuesday Wednesday Thursday Friday Saturday Sunday Holidays
AM PM AM PM AM PM AM PM AM PM AM PM AM PM

1 O RF AR FR RR R RRE KRR R
2 Wlh A Rfa R Rlr A K&
s Ak AR Rfa R Rla B fa A
+ R Al ffa Afa Rfa AR R
5 Al A Rfa R Rla Afa A&
s Rl AR Rfa Rk Rla A &
T Rf AR AR A R KRR R
s Rl A Rfa Rk Rla A K&
S R A Rfx Rk Rlx A K&

“ fff fAk KRR KRR AR KRR KRR

" fh fAfx AfA KRR R AR KR

2 ff s BAfA R R AR KR
Exit| Hel|)| Update
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Customer/Card Price Discounts

Use this screen to offer discounts from your normal selling price for selected
customers or individual cards.

A If you want to enter a discount for all cards for this customer, click on
Customer Discount and fill in the information for the customer. If the
discount is for an individual card, click on Card Discount and fill in the card
information.

A The include/exclude feature makes’ it possible for you to target specific
sites for discounting. This discount will be applied to the “normal” price at
the time the transaction is final posted. This creates the unit price that will
show on the AFS Transaction Edit and on the customer’s invoice.

CAUTION:

This discounted price is honored no matter when the customer pays you.

Be especially cautious when using this feature in conjunction with a special pricing
AND/OR the prompt-pay discount.

CardsfCust, Show User  Help

Customer/Card Discounts

@ Customer Discount (Al Cards for this Customer)
" Card Discount

Company Number

+

U ]

Customer Number

Card Type

Card Number
Check Digit
Site Code

Product Class *

Product Number

Discounts
Incl/Excl Discount * -

*

Discount/Gallon 03000

Previous Mesxt 0

Exit Help |

AFS Cardlock V10.0 © Mekos Corporation 71



Discount/Gallon
Enter a discount here only if you are selecting Include Discount.
Leave blank if you are selecting Exclude Discount.
Exclude Discount is used to omit discounts and is always used in
combination with Include Discount entries.

Example:
You want a discount of two cents on gas at all sites except sites 17 and 8.

Set up the two-cent discount for all sites:
Site = oo
Product class = Gas
Include
Discount = .02
Then set up two more entries:
First entry, to exclude discounts at Site 17:
Site = 17
Product class = Gas
Exclude
Discount = .02
Second entry, to exclude discounts at Site 18:
Site = 18
Product class = Gas
Exclude
Discount = .02
Enter the discount amount per gallon in decimals
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Customer Class Codes

PREMIER EDITION

This feature makes promotional or special pricing for a group of customers a
breeze to set up.

A Each customer must be assigned a class in customer maintenance. The
default class is AFS. If you want to create additional classes you must set
them up here first, then assign the customers, in customer file maintenance,
to the new class.

To set up
1. Enter the class for this group of customers, for example “NEW” for New
Customers.
2. Enter a price record for “NEW?” customer class in File Maintenance
selling prices, omitting customer number.
3. Assign customers to the “NEW?” class in Customer file maintenance.

7
Customer Class Codes Maintenance

Company Number

*

K |
Class Code * ey

Class Code Information

Description |New Customer Accounts
Price Expiration Date 052102 Expiration Processed
Mew Customer Class

W Automatically replace Customers' Class on first edit after expiration

Euxit | Help | LookUp| Update | Delete | Previous Mext

A VYhen you have completed the steps, the customer’s transactions
automatically will be priced using the “NEW?” price you have entered in
pricing.

Remember. The other pricing rules still apply.

For example, if you created a class price record for a region, and the
customer purchased outside the region, global pricing will be used unless
you created a class price record for a global region.
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Price Expiration Date
If you enter a date here, when that date has passed, the program will no
longer use the price you have set up for the class code. If you do not enter
a date, transactions will be priced this way until this record is deleted or a
date is entered.

Expiration Processed - display only
This is the date the expiration date was processed by the software. In order
to allow some time for lagging transactions to be processed, the software
waits 10 after the expiration date to reassign the class codes.

New Customer Class
If you enter a price expiration date, you can enter a new customer class
code.
The new code must already exist and it cannot be global (***). If you do
not enter a new customer class code here, the program will use the global
price (***)

A A warning will print on the first transaction with this class price, after the
expired date, that says “Class Pricing Record Expired, Standard Pricing
Substituted.”

Automatically Replace Customers’ Classes on the first edit after expiration
If you want the program to automatically assign a new class, enter the
new class in New Customer Class field and check the box to automatically
replace customers’ class on the first edit/print after the expiration date.

A A message will print on the first transaction for each customer who has
been reassigned to a new class saying, “Notification of class change to
customers’ record.”

A Print a Customer Quick List by Customer Class to see who is assigned to
which class.
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Customer Misc. Codes

PREMIER EDITION

Customer Misc Codes has also been added to the Accounts Receivable menu.
After you have assigned Customer Misc. Codes, you can now run the Volume by
Customer by Misc Code.

Create a miscellaneous code as a way to track customers. Aging Reports can be run
by miscellaneous codes.

Set up a code here and then assign that code to the customers of your choosing in
their Cardlock file maintenance on the Misc screen.

Cuzstomer Mizcellaneous Codes Maintenance

’]l.l'liscellaneuus Code ~ (M

Code Descriptions

Long Description *lSend Mewes|etter

Shart Description *INewsletter

Exit | Help | LookUp | Urdate | [e(ate Previous [Mext
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Customer/Card Usage Exceptions

PREMIER EDITION

Cardlock, File Maintenance, Cards & Customers, Cust/ Card, Cust/Card Usage
Exceptions. Enter the exceptions you want to monitor for a customer or card.

After you enter the rules in this screen, you can print a list of all usage exception’s
rules from the Lists menu.

Ertrtm e
(= Hours Allowed
Company Number ’r From Hours Through Hours
Customer Number 2 [ Sun ’7 ,7
Card Type/Mumber/CkDigit ’7 r Man ’7 ,7
Restr. group Seq ’_ Tue ’_ ,_
Wed [ [
Notes
Thu [ [
| Fri ’_ ,_
Sat
Odom/Dates & Products Restrict H’nl\:ys ,,:
Odarmeter
Mist Keyboard ”: Maximum Gty/Amounts
Start Date ’— Max Tran Oty lm— Max Period Oty 150 Max Period Amount ,—
Syl Gty ’_ Reset each: Tran ’7 Day ’7 15431 ’\T Month r
Product Categories Allowed ’_ l_ l_ ’_ s " ; e ™
un on ue e u
T [ [ [ [ [
o Fio[ s
- r r
Exit | LookUp | Previous Mext

When transactions are posted, you will be prompted to print a report of usage
exceptions. The report will show the transactions that have exceeded the
parameters you have set up. This report is intended to be run daily, so this is an
excellent time to do this.

Or you can print a Customer/Card Usage Exception report from
Cardlock =*Reports

Customer Number
You must enter a customer number
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Hours Allowed
Enter the from and through hours you want to allow purchases for this
customer or card.
Example: From 10 Through 20 will mean from 10am through 8pm and any
other transaction that is recorded in the next 59 minutes up to 8.59pm

Restrict Holidays
Enter Y(es) or leave blank for No. If you select Y(es), these holidays will be
restricted:
New Years Day
Independence Day
Veterans Day
Christmas Day
Martin Luther King’s birthday (3" Monday in January)
Washington’s birthday (3" Monday in February)
Memorial Day (5™ Monday in May unless there is no 5" Monday
then 4™ Monday is used)
Labor Day (1" Monday in September)
Columbus Day (2" Monday in October)
Thanksgiving (4" Thursday in November)

Odometer
Enter Y(es) to say odometer must be present or leave blank

Misc Keyboard
Enter Y(es) to say Misc Keyboard must be present or leave blank

Start Date
Authorized beginning date of card. If entered program will show which
transactions occurred before this date.

Expiration Mo/Year
Expiration date of card. If entered program will show transactions which
occurred after the last day of this month.

Product Categories Allowed
Set up your own product categories in Cardlock, File Maintenance,
Products & Pricing, Reporting Product Categories. These can be the same as
those in use by Pacific Pride/CFN, or build your own groupings of products.
Then you can include the category in this exception report.
Example: If you wanted to track BioDiesel use separate from traditional
diesel, you would set up a BioDiesel category, including all the blends
available.
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Max Tran Qty
Enter a transaction quantity you want to report on the Usage Exception
Report if the quantity is exceeded.

Max Period Qty
Enter a quantity you want to report on the Usage Exception report if
quantity is exceeded in the period set below.

Max Period Amt.
Enter a dollar amount you want to report on the Usage Exception report if
amount is exceeded in the period set below.

Reset each

Mark with an X the period you want to report for the quantity and
amount you entered above.

After you have printed your Customer/Card Usage Exceptions, print a customer
history report to see the details of the exceptions for each transaction.

2007/08/07 11:31:58 Cust/ecard Usage Zzceptions Report 01/01/05 Thru 02/02/08 Dage: 1

Period Period Feriod
[Co Customer Name Card # Name End Date Quantity Amount

1 2 Fircrest Carpet Cleaning 01/15/05 183.200
=xceptions Found:

Msx Period Quantity Driver: &00002-1 Date: 2005/01/17 7.22 ZZ
1 2 Firerest Carpet Cleaning 01/31/08 181350
=xceptions Found:

Max CPericd Quantity Driver: &00002-1 Date: 2005/0Z/02 7.21 ZZ

This is a sample of the Customer/Card Usage Exceptions report. In the screen
above, it was selected to report on customer #2 when they purchased over 150
gallons a period. The period would be reset every 15" and 31* of the month.
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Miscellaneous Keyboard File

You can find this screen in Cardlock, File Maintenance, Cards & Customers.

If your customers use the Misc Keyboard entry, you can enter a description here to
be able to associate their entry with a description. This description will appear on
invoices, Misc Keyboard Summary, Customer Purchase History and Un invoiced
reports.

Misc Keyboard File
\
Company Mumber ,r |
Customer Nurmber | 3 | ;
Keyboard value 123456769
Description |DLEI
Exit | Help | LookUp | | | Previous | Mext |

NOTE: This will work ONLY on Portrait Laser statement format.
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This is how the entry on the previous page will appear if you have checked this
customer to print a Miscellaneous Keyboard Summary Report in their Customer
File Maintenance.

AUTOFUELING SYSTEMS 01-000003 #++ MISC. KEYBOARD SUMMARY REPORT *+* 08/30/05 Page L
7414 NE HAEZEL DELL AVE
VANCOUVER, Wa 98665
Tancouver Zchool District
Don Holland
52900 NW 7th St
PO Box Z111e7
Vancouver, Wa 97661
Misc State Droduct Tax Type .. Units. ... Unic Ex-Tax Federal State State Local Amount
Fuel H/Fusl Heas Amount Ezcise Excise Other Excise
Misc. Kybd: 0
WA DIESEL No Federal Z,240.12 GAL Z,40Z.17 El&.28 2,217.45
WA NL PREM Mo Federal 302_FF GAL 443 06 66 51 E03 57
DLE 123456723
WA NL PREM Mo Federal Fr_F8E GAL 2940 430 3430
sarsrrrsrs M IS C. EKETEOARD TOTATLES weresersss
WL DIEZEL Mo Federal Z,E240.1% Z,40Z.17 ElE.Z8 Z,317.45
WA NL PREM  No Federal 324.50 472,48 71.41 543.87
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Create Assigned Card Blocks

PREMIER EDITION

If you get blocks of card numbers from your network, here is a way to enter and
keep track of those card numbers in your AutoFueling software.

From Cards/Cust File Maintenance menus, Create Assigned Card Blocks will let you
create a block of cards, with card numbers of up to eight digits. (18 digits are
allowed) The system will also show a warning message if you enter a card number
outside any block of assigned numbers that you have entered. This will only be a
warning and the system will allow you to enter the card.

Company Mumber |1_ JButaFueling Systems
Host Mumber 998 |Aut0FueIing Systems

Assignment Data

From Card # 299000
Thru Card# 299050

Metwark Affiliate FPSI |F'aciﬁc Pride Serices, Inc.

Helpl LookUpl Updatel Delete Previous

You can print or display a list of entered blocks of card numbers from the Cardlock
List menu.

Network Affiliate
This field is used for description only. It is not used to determine the
network. The host number record is used to determine the network.
You can enter multiple blocks of cards for multiple host numbers

NOTE: The host number in the card assignment file must match the host number in
the defined block of card numbers.
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Salespersons

PREMIER EDITION

The AutoFueling System requires you to have at least one salesperson set up here.
If you have Model A but do not want to use the commission feature, use the
House Account Salesperson #99.

(Other models will use the default #99 House Account. No commission is
associated with the House Account #99 and therefore there is no commission
report.)

A A customer must have the Salesperson assigned in customer maintenance
at the time the transaction is final posted.

A Salespersons’ records are not retroactive as the salesperson number is
recorded as part of the transaction.

A When changing or adding new salespersons to customer records, it is
best to change them at the end of a month, prior to any final posting, or
change them on the day they are effective. (Transactions are assigned to
salespersons on the day they are posted. If you reassign a customer to a
different salesperson, prior transactions are not reassigned to the new
salesperson.)

Salesperson File

Company Number * lﬁ |
Sales Person Numher ~ |1_

Salesperson Description

Mame " |David Page

Commission Type *W
Commission Method *W
Initial Periad (3 onths
Initial Rate EmE
Follow-on Rate W
Status *m

Exit Help | ‘ Update ‘ Delete Previous Mext
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Commission Method
Choose the basis for this salespersons’ commission.
Select from:
Cents/Gallon
Sales Percent
Profit Percent
None

Initial Period
Enter the number of months you want the initial commission rate to be
effective. The calculation of commissions is based on full months only.

Initial Rate
Enter in cents per gallon, the rate you want the salesperson to receive for
the initial period entered. If the rate is 2.5 cents per gallon, enter 0.025.

Follow-on Rate
Enter in cents per gallon, the rate you want the salesperson to receive, after
the initial period is over. There is no expiration of the Lifetime Rate. The
rate can be changed or left blank if this salesperson no longer earns
commission.

Status
Choose from Active or Terminated.
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Customer/Card Status Reasons

Your system is installed with approximately 20 card status reason codes. You can
enter additional card status reason codes here.

CAUTION: Reason code “#” is already programmed for Automatic Cutoff. Do
not use it for any other kind of reason.

Customer/Card Status Feazons

Card Status Reason Code II Fowrmnariy "Cutolf Cocle”

Card Status Description

Exit | Help | Lnnkupl Updatel Delete | Previous Mext

Card Status Reason Code
Enter a numeric or alpha code and the Card Status Description.
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Customer Department Setup

PREMIER EDITION

You can setup departments for your customers and have the total purchases listed
by Department on the Department Summary which will print after the customer’s
statement.

Step One is to select Yes in the field in the Customer File Maintenance screen
Create dept summary?
If you select Vehicle sub totals, your Department summary will be totaled
by Department, then by Vehicle.

Main ] Credit Statement lDiscount] Misc ] Delivery] CardMaint TaxOverride] Motes ] Inquiry]

Company Number l_ |

Customer Number |

Statement Preparation
Statement Cycle * ke |

Invoice Grouping Misc Keyboard =
Misc. Keyboard Desc. VEHICLE

Mumber of Extra Copies g

W Assess Finance Charges F/C Override %

¥ Create Statement ¥ Create Vehicle Summary

Premier Edition only

Create dept summary? |Vehicle sub totals ereate Misc keyboard Summary WO -
Create magnetic media? |N0 j
W E-mail customer reports [ Fax customer staterments
[Zee Manual for List)

Salesperson # and Name Initial Rate  Faollow-on Rate
L E| 03000 [.oos00
20 | [0 [oooo
Commission effective ar setup date  |g9,01,05 Commision baged on card issue date |y -

HO-WD Only : Tax Site Code

Exit Help | LookUp| Update | | |
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Step Two is to enter the department name or number on each card belonging to
the customer for each department. Departments are usually assigned to
Vehicle cards but there is no reason you cannot assign to driver cards if
desired.

Cards{Cust, Show User Help

Main I Mag-Mam] Mag-leltsl Mag-Restr. | Tax Over.l

Company Number * ,ﬁ |
Customer Number * ’37 [
Card Type N m

Card Number i 4004 [Hazel Dell #1 Bus
Card Check Digit |—

Card Information Permit Information

Card Style " [agnetic -] card Unlque?m State Humiber Expire Date
Host Mumber HIE:E [ l_ ‘ [

Lty 00003 Pin Mumber W l_ ‘ |

Wiy Wl Oell ’7 Card usedday ’— l_ ‘ |

bax Tran § Amount

Expected MPG Lezig
License State License # Last Used
Department Mumber |TRANSF’ORT at Site
Date |ssued |D1.-'D1.i'05 Previous Odometer
R 1 | Current Odometer
Comment 2 |
Exit | Help Update Delete Previous | Next |
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Sample of Department Summary report.

AUTOFUELING STITEMS 01-000003
7414 HE HAZEL DELL AVE
VANCOUVER, WA 392665

Wancouver School District
Don Holland

82300 NUW 7th =t

PO Box 2111687

Vancouver, WA S766l

*** DEPARTMENT STMMARYT REPORT *+*+

06730705 Page 1

Dept. State Product. Tax Type ... Tnits. .. Init Ex-Tax Federal State State Local Amount
Fuel N/Fuel Meas Amount Excise Excise Other Excise

Departuent: ADMIN

WA NL PREM Mo Federal 210_6A61 GAL 30801 4634 364 _ 35
Department: MATNTEMANCE

Wi NL PREM Mo Federal 112.9E24 AL 154.45 25.07 PR3- -3
Department: TRANSPORT

Wi DIEZSEL Mo Federal Z,E240.36Z GAL Z,40Z.17 El5.z8 Z,317.45

srrmramesr D EDPARTHMENT TOTA LS stesssssss
Wi NL PREM Mo Federal 3Z4.5B85 47Z. 48 7Ll.41 £432.87
WA DIESEL Mo Federal 2,240 367 2,407 17 L1528 2,917 45

AFS Cardlock V10.0 © Mekos Corporation

87



Company Information an overview

The Company Information File contains a wide range of information, codes and
indicators to influence programs downstream by supplying parameters, that is,
pieces of information that will direct the program to perform certain actions such
as sorting by name or number, selecting or deselecting, making calculations, and
more.

Once company records have been tailored to the company, and daily operations
have begun, they will be rarely changed. Because of the number of fields on each
record, four screens are used for Company Master File Maintenance.

The Main screen deals with general information about the company: name,
address and other contact information. Also displayed, but not up-
dateable, are the AutoFueling modules that have been installed for this
company.

The Statement screen deals with parameters that control statement processing
for this company

Tax ID etc. has various tax id’s and miscellaneous processing control fields for this
company.

Last Purge has purging control parameters and displays “last used” numbers for
various documents that are produced by the programs for this company.

Here are some details about specific pieces of data on the Company Master File:

Company Number 1 (Default)
There will always be at least one record on this file, Company number 1.
For many businesses, this will be the only record and the only “Company”
entity. Others may have two or more, and up to 99 are allowed.
Company 1 is set up as part of the AutoFueling installation. It may be
changed but not deleted.

Finance Charges
Finance charges are levied based on controls in the Company record, a
yes/no flag and a rate. This cannot be overridden in the Customer
Maintenance. If you enter Yes in the Company record however, you can
enter yes in the Customer record and then you are able to enter a different
finance charge rate than is in the Company record. If the rate is zero, no
charges will be calculated, regardless of the flags.
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Late Message
A standard late message is supplied on the Late Message file at installation.
It can be rewritten to reflect your company policy.

Statement Format
AutoFueling offers four different formats for your statement/invoice/vehicle
summary document: narrow and wide for matrix printers and narrow and
wide for laser printers.

FORMS:
For many years now, AutoFueling has been offering statement forms and
envelopes. By combining the usage of many customers, we are able to obtain -
and pass on - a good price. If you are not already purchasing your cardlock forms
from us, we hope you will call us for prices. 800-671-4014

For laser output, the software supports Hewlett-Packard laser printers
running under WindowsXP or higher ®. To ensure that statement
reporting prints properly and precisely, the software sets printer spacing
and font. Because we cannot predict the true compatibility of non H. P.
printers, we exempt them from our normal support commitment. Some
may work without incident, others will present thorny support problems. If
you are using a non H.P. printer, you will need to call a local technician for
support.

Accounting Interface File
This file is used to transfer data from AutoFueling software to other
accounting systems.

Default Deposit
For Cardlock only. Some cardlock operators charge a deposit fee for new
customers. The default amount input here into the Company record will
be supplied on the customer’s maintenance screen when a new customer is
being set up. It may be overridden by another amount, including zero, at
that time. As part of the set up, a one-time Deposit A/R transaction will be
generated automatically and the deposit will show on the customer’s first
statement. Be sure to enter and apply the check your customer gives you as
payment for this deposit.

Minimum Fuel Price
For Cardlock only. This feature provides a safety net, protecting from
inadvertent underpricing. The default value is 50 cents. Any prices that fall
below this minimum will be flagged on the Transaction Edit List.
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Non-fuel State Tax
This feature enables the calculating and reporting of state sales tax on non-
fuel products, since these amounts are not provided by the network as they
are for fuel products. The software will use the first fuel product tax rate if
there is no tax record present for the non-fuel product. You will gain the
most value out of this feature, however, if you maintain accurate sales tax
rate records for each non-fuel product at each dispensing site. Be aware
that some states have different sales tax rates for fuel and non-fuel
products, so it is important to research the tax rules at the sites where your
customers are likely to purchase.

Last Cost or Average Cost
For Wholesale Distribution only. The choice input here will control which
cost, last or average, is applied to sales transactions.

Purge Schedule (PREMIER EDITION)
In order to optimize computer storage, it is a good thing to periodically
purge records from some files. STANDARD EDITION users purges
transaction records automatically after 18 months.

For Premier Edition users, this feature allows you to specify how many
months you want to retain each kind of record listed. If no entries are
made here (i.e. blanks or zeros), all records will be retained indefinitely.
Once the schedule (i.e. number of months) are specified here, records will
be checked for age and purged automatically as part of month-end
processing. Whether you choose to purge automatically or not, you
always have the option to purge records directly from the Periodic menu.

Cardlock Transactions. When cardlock transactions are purged, you will
lose the capability to print those transactions on invoices or volume
summaries.

A/R records:
When A/R transactions are purged, only those that are fully applied (or
applied to) are removed. All un-applied transactions remain. The A/R
transactions, once purged, will no longer be available for reports. You can,
at your discretion, prevent or postpone this by leaving payment amounts
un-applied

Tax records:
The software automatically retains the most recent tax record for each
product, regardless of its effective date. (Believe it or not, some tax rates
remain unchanged for long periods of time!) We recommend keeping tax
records for at least three months back.

Remember, once records are purged, they are no longer available for reporting

(i.e. on invoices, statements, volume reports, etc.)
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Company File mi

Your software is delivered with Company 1 already set up. It cannot be deleted.

At least one company record, with Company Number 1, must be set up in the

company information maintenance. This will be the primary processing company.
The company name and address associated with Company 1 will appear on your
customer’s statement unless you are using forms preprinted with that information.

A You can set up 98 additional companies.

Company File Help
Main lStatemem] Tax ID etc} Last Purge} WD-HO/Propane
Company Number * ,1_
Company Information
Company Mame *
Address * 6168 N_E_ Highway 99, Suite 104
Address (2} * |
City, ST, Zip * [vancouver *lwa (98665
Phones |360-695-0336 \ Check fo
Fax |350_595_5794 show on statement
Accounting E-mail |adm|n@mekus.com r
Sales E-mail |sales@mekos.com W
General Business E-mail |supp0rl@mek05.com v
Web Site http:/urvew autofueling.com ¥
Soft Modules Inctalled
Cardlock |— |— Vehicle Summary |— Set Costs |— Centract Sales |—
AR r CiL Inventory r C-Store r Drop Trans r
AP |— Custom Formats |— |— |— |— Heating Oil |— Cardlock-A/P |—
GIL |— Factor Interface |— Whisle Distr. |— Adj Tir Cost F/S |—
Web Access |— Autemnatic Uninveiced r W/D Sum Purch |— AR Interface (QB} |—
Exit | Help | | Update | Previous | MNext |

Company Name
Enter the Company Name exactly as you wish to see it printed on
customers’ statements. This name will print at the top of most internal
reports also.
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Address
Enter the Company Address exactly as you wish to see it printed on the
customer’s statements. See “Notes on Names, etc.” for details.

Phones
Enter this company’s phone number with spaces and punctuating, exactly
as you wish to see it printed.

Examples:

....... (503) 289-0386

....... 503 298 0386

....... 1 (503) 298-0396 ext 333

Fax
Enter this company’s fax number with spaces and punctuation, exactly as
you wish to see it printed. See examples above.

E-mail Addresses for: Accounting, Sales, Genl. Business
Enter the company’s E-mail address for respective departments exactly as
you would like to see it printed and check the appropriate box if you want
it printed on the statements.

Web Site Address
Enter the company’s Web Site Address as you would like to see it printed
and check the box if you want it printed on the statements.

A Software Modules Installed are for Display Only
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Multiple Companies

You have purchased another host and want to run two separate companies with
two different host numbers. Here is a step by step setup process.

1. Company #2 Master in File Maintenance, Enter File Maintenance, Utility File
Maintenance.

2. Company #2 Default G/L Accounts in Utility File Maintenance.
3. Company #2 customer class code AFS in Utility File Maintenance.

4. Company #2 Salesperson(s) with different numbers than Company #1. House
and/or commissioned in File Maintenance, Enter File Maintenance.

5. Company #2 Statement cycle codes in File Maintenance, Enter File Maintenance.
6. Company #2 pricing in File Maintenance, Enter File Maintenance.
Remember:

1. Conversion and final transaction post will process for both companies at the
same time.

2. Run statements for each company separately for each cycle code.
3. All reports have to be run separately for each company.
4. You will run month-end ONE TIME ONLY and BOTH companies will process.

So be sure you have everything posted for BOTH companies before selecting run
month-end. Separate month-end reports will print for each company at this time.
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Company Information sutement

Assess Finance Charges
Check the box if you want to assess a finance charge to past due accounts.

A This can be overridden for any customer individually in their customer
file maintenance.

Enter the annual percentage rate you want to use to assess finance charges
on past due accounts. Example: 18 = 18 percent (%) APR.

Company File  Help
Main  Statement lTax D etc] Last F'urge] WD-HO/Propane
Company Number l_ |
Statement Preparation
¥ Assess finance charge at a rate of m % APR
Default Cycle Code * e |
Statement page sizeformat? |F'0r1rait Laser j Sequence Type |#' Mumber j
Print aged balances? |\,r - 30-60-50 days j Frint Cradit Limit |yvEs -
[~ Print zero balance statements [~ Calculate Prompt Pay “olume Discount on Credit Balances
[~ Your statement forms are preprinted with your Company NamefAddress
Mag Invaice C3Y Date Style |5 or 6 digits j
Card uses per day (Premier Edition) l_ Max Trans § Amaount 300 Dizkette Drive?  [yo -
ACH EFT Options
Bank Marne |U = Bank Routing MNumber 125000105 ACHID  [ppp
ACH Last Date Proc  [ngr402 AIEI Coui (o) |C—
Exit | Help | | Update
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A Finance charges are applied as follows:

The program looks for all invoices over 30 days old (from the statement
date) that have not been paid and the interest rate from the customer or
statement cycle file. The program then looks for how many statement
periods there are in a year and divides the interest rate by the number of
periods to get a rate per cycle. That rate is charged to the unpaid amount.

Example: Monthly customers set up with 18% finance charge would be charged
1.5% on any balances unpaid and over 30 days old.

Look at the Finance Charge Report to see the finance charge information
posted to A/R.

Default Cycle Code
Enter the Statement Cycle Code that will default when a new customer is
being set up.
(You will be able to override it)

Statement page size/format?
Choose the form that you are using for statements/invoices.
Wide Matrix 11 3/4 X 8 Y2 continuous form
Narrow Matrix 8 ¥2 X 11 continuous form

Landscape Laser (Wide) (PPSI logo only) 11 X 8 single sheets
Portrait Laser (Narrow) 8 Y2 X 11 single sheet

A AFS supports most Hewlett Packard Laser Printers. Spacing is set to 16.67
characters per inch and font style to “Line Printer.”

AYou can buy your forms and statements from AFS. Call for prices or to
place an order.

Sequence Type

Choose how you want the statements to print, by number, name or zip

code. You can reset this option at any time and reprint statements if you
wish.
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Print aged balances
Choose “YES™ to print the aged totals on statements for “30 days, 60 days,
more than 90 days past due.”
Choose “C Statement Cycle” to print the aged totals on statements for the
statement cycle you are processing.
For example: If you are processing weekly statements, aging will show 7,
14 and 21 days. If you are processing semimonthly, aging will show 15, 30
and 45 days.
OR choose no.

Print Credit Limit
Enter YES here to print your customer’s credit limit on their statement.

Check the appropriate boxes if you want the following options:
Print zero balance statements

Calculate Prompt Pay Volume Discount on Credit Balance

Your statement forms are preprinted with your Company Name and
Address. Therefore, you do not want the AFS program to print the
information.

Mag Invoice CSV Date Style
Select the date style you want to appear on your Mag invoices. This will
affect all customers.

Card uses/day - (PREMIER EDITION)
You can set a general policy in the Company File Maintenance to report
any cards that exceed x uses per day. This policy can be overridden here at
customer level, or at card level in card file maintenance. If both customer
and card levels are entered, card level will override customer level.

Maximum Transaction $ Amount
If an amount is entered here, all extended transaction amounts for all
customers must be less than the amount entered. The transaction will be in
error on the Edit/Print List if it goes over the extended amount. You can
post the transaction that is in error by checking the box in the Maintain
Hold File screen called Post Trans. Greater than Max. $ Allowed.
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Diskette Drive
Enter YES if have a diskette drive on your CPU and you copy Magnetic
invoices to a disk.
If you enter NO, you will not get the reminders on your screen to insert a
diskette for your magnetic invoice customers.

ACH EFT Options
You can setup your customers for EFT payment by first entering your bank
information on this screen. The second part of this is to go to the customers
you want to be on EFT and enter their bank information on the Credit
Screen.

ACH ID
This will be given to you by your bank

ACH Last Date Proc
Internal use only

ACH Count (A-2)
Internal use only
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Company Information ru o et

ET ] Statement Tax |D etc lLast F'urge] WO-HO/Prapane

Company Number l_

s [passs
Tax ID's Miscellaneous Processing Control Fields
Fed Tax 1D |91-7766223 Foreign Sales Cust # lw
State Tax D |532455312 Default Cash Reference |Chk#
County Tax ID | Default Host Mumber 5og l—
City ID | Metwark =T=T=]]
Other | Metwark Software Level r

Default Deposit ¥ l—

Minimum Fuel Price IW
Current Booking Date IW
Default Printer M

I Repart MonFuel Sales Tax
I Post C/L Trans. to Inteface File
I~ AR in Interface File

Exit Help | | Update |

TAX ID’s for Fed, State, County, City, Other
You can enter any of the respective Id’s in the corresponding box.

Foreign Sales (Foreigns) Cust#
Enter the number you have assigned to the Foreign Sales (Foreigns)
customer. This will enable you to post Foreign Sales (Foreigns) into your
A/R. See the manual for more details on ‘How to set up Foreign Sales
(Foreigns) to post into the A/R.”
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Default Cash Reference
This default will show on the Cash/Adjustments Entry screen.
For example: Type in Chk # and this will be your default reference.

Default Host Number

(Cardlock only)
Enter the default host number for this company. This number will be
supplied as the owning company when new cards are setup, and as the
default option for reports that select by host number. In all cases you may
override this default.

Network
This will have been preassigned to indicate your network affiliation.

Network Software Level
This field will be updated upon instructions from AFS.

Default Deposit
This amount entered here will be supplied as the default deposit amount
when you set up a new customer. (It can be overridden.)
Leave this field blank if you do not want to routinely charge a
deposit to a new customer.
This deposit is posted to the customer’s master record and shows on the
first statement. It stays on the account until a refund is applied in the
customer master record. A deposit transaction is generated and the
assumption is made that a payment will be applied immediately through
cash receipts to clear the deposit. This deposit is not the same as a

prepay account. (See the Prepay account setup manual pages for more on
this)

Minimum Fuel Price

(Cardlock only)
Enter an amount that will be used as a safety net when cardlock
transactions are priced.

Current Booking Date
CAUTION. This field is updated by the system when month-end is
processed. DO NOT change it unless you have been advised to do so by
AFS support.
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Default Printer
Enter your default printer in this field.

Report Non-Fuel Sales Tax
on products like oil and accessories.

Check the appropriate boxes for the following choices:

Post C/L Transactions to Interface File and create an Ascii file for transferring
data to another accounting system.

A/R in Interface File Check this if you checked Post C/L Transactions to Interface
File and you want to include payments, discounts etc. along with purchase
transactions.
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Company Information was ure

Month to reset Sales amounts
Choose the calender month that will be the last month of the “FISCAL”
year for Sales Analysis Reporting. (Normally 12 -December)

Company File  Help

Main 1 Statemnent ] Tax |0 et Last Furge l WO-HO/Propane

=
Company Number l_ ‘
Purge Options Last used Document Numbers
Manth to reset Sales amounts  FEREPRAATIN Last Invaice Mumber
Last Credit Memo Mumber
Records to Puge After how Date of Last Cash Receipt Mumber
?
ey e Lk (R Last Inventary Tran Number ,7
Cardlock transactions Lt A szt e ,7
IR TEEEES Last Debit Memo Number ’7
TR [EEEED Last Discount Number ,7
Cardlock Sales History Last G.L Mumber ’7
Last P.O. Mumber ’7
Last 5.0. Mumber ,7
Enit Help Update

Records to Purge
Enter the number of months you want to retain or leave blank if you do
not want to purge automatically.

Cardlock Transactions.
After the number of months specified here has passed, fueling transactions

will be purged when month-end is run.

A After you purge transactions, you cannot rerun invoices or volume
summaries for that period.

A Enter zero if you do not want to purge transactions automatically.
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A You can purge data as needed from the menu.
Account Receivable records (invoices, payments and adjustments with zero
balances).

A After the number of months specified here has passed, transactions that
have been fully “applied” (e.g., invoices paid in full) will be purged when
month-end is run.

A “Un applied” amounts will not be purged.

Tax Records
This field cannot be updated.

Cardlock Sales History
Enter the number of months you want to retain sales history.

Date of Last Purge is Display Only. This will display the last purged date for the
respective records.

Last Used Document Numbers is Display Only
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G/L Chart of Accounts

General ledger accounts will be used by the AutoFueling System for preparation of
the accounting journals. If budgets are entered, this screen can also be used to
compare budgeted amounts with actual amounts. On this screen, Open Balance
and Actual Amounts are for DISPLAY ONLY. They are not maintainable.

Company File  Help |
rGL Chart Of Accounts Maintenance

Company Number ~ ,n_ This Year Last Year

G/L Account # - ,20507 Opening Balance

Account Options

Description ’ |Card|0ck - F/P Accounts Payable

Account Type ’m

Budget Amounts Actual Amounts

Last Year This Year Mext Year Last Year This Year Mext Year

" | | | | |

2] | | | | |

3 | | | | |

4+ | | | | |

2| | | | | |

° | | | | | |

o | | | | |

9 | | | | |

? | | | | | |

0] | | | | |

"] | | | | |

2] | | | | |

& | | | | |

Exit | Help | Lookup | | | Previous | Mext |
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G/L Default Accounts sor cardiock

General Ledger accounts that will be used by the AutoFueling System for
preparation of the accounting journals must be set up twice, first in “G/L Chart of
Accounts,” and here in G/L Default Accounts.

This forges the accounting connections that will enable the system to automatically
generate G/L distribution transactions.

To allow for customization, this program follows the general model for “global”
data that is common throughout the system.

Cardlock Default G/ Accounts

Company Number ~ Iﬁ |

Site Code * |a-a—a—a—a—a—a—a—a—a—a—a—a—a—a—a—a—x |

Product Class il - Product Line ’O_ Ii

Product Number | |

Customer Number Ii |

Sale Type L= Local Sale -~

Account # & Descriptions

Description * |Oi|

Cash * ,10107 Fin Chy * ,90107 Freight * ,55007

AR * ,11507 Miscihdi . ,99507 Handling * ,55007

Discounts * [gg00  Sales * ,41507 Other Chy  * W

Deposits * ,21207 COGS * ,51507

Setup Fee ,90307 Inventory % ,17_307

Tax Account # & Descriptions

Fed Exc1 * ,21407 State Exc 4 ,7 City Exc 2 ,7

Fed. Exc2 ,7 State Exc 5 ,7 City Exc 3 ,7

Fed. Exc3 ,7 County Exc 1 * ,21807 State Sales ¢ ,21507

State Exc 1 ,21307 County Exc 2 ,7 County Sales ,21507

State Exc 2 * ,21307 County Exc 3 ,7 City Sales ,21507

State Exc 3 ,7 City Exc 1 % ,21307 Prepd Sales ,21507

Exit | Help | | | | Previous | Mext |
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States & Provinces

This file of State and Province postal codes is provided as part of the software
installation and will rarely need maintaining.

States and Provinces

States and Provinces ™ [n
Description
State Number l_
Marme * [wwashington
Shart Marne * lwashington
Country Code *usa,
Exit | | | Update | Delete Previous Mext

State Number is for Future Use
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Hosts

The HOST file contains all network hosts.

For Pacific Pride and CFN networks, the host number, name, city and state are
automatically updated as part of the network transaction processing.

All other information must be maintained manually.

Host Number “| 9os
Company Number 1
Host Status m

Network Affiliation PacPride -

e

Host Information

Mame * |AumFueIing Systems
Address Line 1 *[7733 East Mill Plan
Address Line 2 *|
City, 5T, Zip ["ancouver “fwa  |paee3
Phone |
Fax |
Contact Name | Fed Tax ID ,7
E-rnail |
Web Site |
Congurrent Trans? m
Exit | Help | | Update Delete Previous

Mext

Host Number

Up to 4 digits are used for Pacific Pride and 3 digits are used for CFN. For
other networks there are up to 6 digits available. If you are setting up a
non network Host, do not use any number that is reserved for your
network. To find the last used number, enter 999999 then press Page

Down or click Previous.

Network Affiliation
Choose your network from the list that is supplied.
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Concurrent Trans? Pacific Pride only.
The default is NO. If set to Yes, this will indicate whether a magnetic card is
to allow concurrent transactions. The controller program that posts
imported Mag card records defaults to the Yes/No indicator as set in the
Controller’s host file. If the value is not set, the default is NO.
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Regions for Pricing

PREMIER EDITION

=
Region File

Region Code  * a—ﬁ1

Region Description

Mame “[GLoBAL

Exit | Help | LookUp | | | Previous | Mext |

A A region code for each state is provided as part of AutoFueling Cardlock
installation.

A A “Clobal region” with a code of “***” is also provided to allow for
default pricing when no other pricing rules apply.

A When a new site is created, it will automatically be assigned a region
that corresponds to the state in which it resides unless it is
overridden. Every site must be assigned to a region for pricing
purposes.

A The user may set up and assign additional region codes to “map” specific
geographic areas for specific product/price combinations.
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Reporting Product Categories

Reporting Product Categories
Campany Number ’n_ ‘
Reporting Category ,F
Descriptions
Long Diesel
Short Dies
Products in Group
[ 3 [
1"
22
[ [
. [
[ [
[ [
!7 [
[ [
[ -
Eucit LookUp Previous MNext

Use this screen to set up categories of products that then can be reported on the
exception report as a group instead of individually.

It would be wise and make things clearer to use different category numbers for the
Reporting Category that your network uses for their product numbers.

After you have set up your reporting product categories here, you can use those
categories in the Exception Reporting screen.
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Product Authorization Profiles

This screen is used by NBS customers.
It can be found in Cardlock, File Maintenance, Products & Pricing.

Enter the products that you want to allow. If no products are entered, then all
products are allowed.

[ —
Profile# ’f
Group Box
Authorization Desc ||
Gas lm
Diesel lm
Qil [¥Es ~|
Accessory/Misc m
Froduct# ’7 Product# li
Product# ’7 Product# li
Froducté ’7 Product# Ii
Froduct# ’7 Product# Ii
Froduct# ’7 Product# Ii
Froduct# ’7 Product# li
Froduct# ’7 Product# li
Product# ’7 Product# li
Product# ’7 Product# li
Froduct# ’7 Product# Ii
Exit ‘ ‘ Update | Delete ‘ Previnus‘ Mext |
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Sites

The Site File contains information about the sites in the network. For PacPride and
CFN, the basic information is provided automatically for new sites as part of the
exchange of information with their network. For Voyager Foreign Purchases, the
basic information is derived from transactions.

For all other networks, Captive or Proprietary sites that are not part of the
network, you must set up a record for each one here.

Site File Maintenance

Site Code : ’ZZ—

Site Address

Address » |6168 NE Highway 99

City. ST. Zip . |[Vancouver : W W

County [Clark

Site Details Site Tax ID

Price Region ,r Cost Region l_ State Tax ID ,7
Site Type W County Tax ID ,7
Host Number . | ggg | City Tax ID ,7
Status (AT} [actve ] OtherD (CASG#H [
IPVision Location l—

Proprietary card Justify Mat specified v
Captive Site (ONLY} Default Tax Codes

FadersiExcite [t Ussg <] County Excise i seq 7] Stte Sses [ Useq <]
Federal Excise 2 lm City Excise lm County Sales lm
State Excise [NotUsed ~| MiscExcise [nNotUsed ~v| CitySales [NotUsed -
State Excise 2 ’m

State Excise 3 ’W‘ )

Exit | Help | | Update Delete Previous Mext

Site Code
Enter up to 18 characters to identify the site. Pacific Pride uses up to 15
characters. CFN uses 6 digits. All CFN 6 digits must be entered.

A Do not duplicate any codes in use by your network.
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Site Address
This field is provided by Pacific Pride/CFN for their network sites. For non
network sites, enter the street address for that site as you want to see it
printed on the customer invoice.

Price Region
Enter/select the retail price region to which this site belongs. If you are not
region pricing, enter the state where this site is located (the default).

A Region pricing is a Premier Edition feature. For Standard Edition, Region
code can only be the Site’s State code.

Cost Region
A Actual Cost Module only

Site Type
Enter/Select one of these:

N = Network - Active network site, or any other site for which
you want tax calculations.

G = Global - Site code must be 18 asterisks. Use G to price all sites
with one price.

C = Captive - a non network site with no tax reporting, no tax
details, no transfer price/OPIS and no minimum pricing rule.

R = Retail - Select Retail if this site will be priced as a Retail priced
site. (See more information on Retail pricing in the section
on Selling Prices in this manual).

IP Vision Location
If you have our IP Vision interface add-on, record the location code for this

site.

Proprietary Card Justify
For use with Proprietary Sites
Default is Not Specified
The prompt entered here instructs the transaction import from the
PetroVend which style of numbering to use.
Right Justify means the card numbers are to the right of any zeroes
Left Justify means the card numbers are to the left of any zeroes or blanks.
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Captive Site (Only) Default Tax Codes.
Enter a set of tax flags if this is a Captive Site. The tax flags entered must

agree with a set of tax flags in the Tax Definition File.

A Normally, for Captive sites, the Federal, State and local jurisdiction’s
flags are set to No.
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Selling Prices

PREMIER EDITION Selling Prices screen
Pricing by time of day is a Premier feature.
See below for more information on how this works.

Selling Prices
Company Number ~ ’n_ |
Site Type *’m
Region Code - ‘m |
Site Code * ‘
Customer Class * ‘m |
Customer Number ‘ |
Product Number *‘ 1027 |
Prices
Effective Date Time-1 Price-1 Time-2 Price-2 Time-3 Price-3 Price Type Round Type Walue
10102 [ | 025000 [ [ [ [ [Margin ~ v|  |Tuncate »| [ooooo
| ] | ] | [ EN
| ] | ] | [ EN
| ] | | | . EN
| | | | | o EN
| | | | | o EN
| | | | | o EN
| | | | | | | | = | |
| | | | | | | | = | |
| | | | | | | | = ] |

Exit | Help | Lookup ‘ | | Previous | Mext |

Notes on pricing:
A Selling Price records can be created for any combination of
region/site/customer class/customer and product depending on the software
model you have chosen. (Region pricing is a Premier feature.)

A These combinations range from the very specific (Customer number to
the least specific, Global).

A FEach pricing record can contain up to ten prices, each with an effective
date and time for each price.
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A When all ten prices are filled, continue by entering the newest price over
the oldest price. The oldest price will be deleted.

Site Type
Choose from these Site types:
Global - Any site type
Network
Retail
X-Captive

The site type lets you discern the price based on the characteristics of the site.

Customer Class (PREMIER)
Use this feature to give a group of customers a special price. Set up the
Customer Class and then assign the customers to that class in their File
Maintenance screen. (See Manual Pages on Customer Class for more detail)

Effective Date
The effective date will not change any transactions that have been final
posted.

The effective dates must be earlier than transaction dates in order to be
processed with that pricing record.

Time of day (PREMIER)
Encourage your customers to buy at the times of day that will be most
beneficial to you. Enter up to three different prices for three different times
with the same effective date.

How time works

The effective time of the price is entered in 24hr military time.

NOTE: Midnight 2-1-03 is entered as 00.01 with a date of

2-2-03 or 11.59 on 2-1-03. (The entry for midnight cannot be 00.00 or
24.00)
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Price Types
Unit
When entering unit pricing, always enter the full-tax price. If the
customer is tax exempt, and you have entered a tax override for the
customer, taxes are subtracted from the net price when the transaction is
posted. U will show by the Unit cost on the Edit/Print transaction report to
signify this is a Unit price.

Margin

Enter a margin that will be added onto the transfer price. M will show by
the Unit Cost on the Edit/Print transaction report to signify this is a Margin
price.

% Markup

Enter a percentage that you want to use to calculate the $ per gallon
margin. This margin percent will be calculated on the transfer price minus
any taxes.

(Remember that the Unit Cost displayed on the Edit/Print Transaction
Report includes relevant taxes).

% will show by the Unit Cost on the Edit/Print transaction report to signify
this is a % price.

NOTE: When entering the % in the price field, enter 10% as .10

Retail Plus or Minus

If you select Retail, the price amount entered will be added or subtracted
from the “retail” price on any transaction which includes the retail price
when imported. Enter the minus sign before the price to subtract from the
price. Example -0.03 would be entered to lower the price 3 cents from the
retail price. Enter O for the price to stay the same as entered on the
transaction.

R will show by the Retail Price on the Edit/Print transaction report to
signify this is a Retail price.

Special Pricing

A Zero

To set a price at $0.00, enter the unit price as 99.99999
Note: If you have tax override’s setup or a price discount, this will
affect your zero price.

A Transfer cost

To set a price at transfer cost/OPIS, enter a margin price of .00001 with no

rounding.
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Round Type

Value

The price you enter has 5 places after the decimal. If you want to force a
three decimal value, then select truncate.

If you select Truncate and want the price to end in 9 enter .00900 here.
For example: Without Truncate price might be 2.00345.

Enter Truncate and Value .00900. Price would be 2.009. Truncated value
adjusts up, never down.

How the program searches for a price for a transaction

A The program can perform up to 24 searches for a price.
It will search for the first match it can find where the information
associated with the transaction agrees with a Price Record.

If any price is entered by site type, the program will look for a price record
for that site type that the transaction came from. If a retail site type price
record is not found, the global site type records are searched.

A If a match is found, the program stops the search.

The program looks at the date and time on the Price Record to make sure it
is on or before the transaction date and time.
If it is, the program will use that price record.

A YWhen the program finds a price record that matches, the program stops
the search. If the transaction date is older than the earliest price entered in
the price record, you will get an error # 8 “Transaction Older than earliest
Price” on the Edit/Print Transaction report.

A If the program cannot find a match after performing 24 searches, you
will get an error #5 that says “Price Record not Found” on the Edit/Print
Transaction report.

A Check pricing you have entered by printing an Audit List from the
Cardlock Lists menu.
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STANDARD EDITION Selling Prices Screen

The STANDARD edition selling price’s screen is similar to PREMIER with these
exceptions.

STANDARD does not have the Time of Day pricing feature.

Region code must be entered as *** .

Customer class must be entered as ***.

Version 9 will allow the same site type selection as PREMIER and you can also
select Retail +/- for a price type.

Selling Prices |

Company Humber [y |

Site Type *_Global -

Region Code |m_ |
Site Code |ZZ

Customer Class o |

Customer Humber | |

Product Humber | 1 |

----- Prices

Eff Date Time Price Margin Price Type Rnd Typ RndValue
[o1i01/02 [ 0.10000 [Margin = | |Truncate ~| [00900

| | | |

| - -

Lefladle flaflafladlellall«]
Lefladle flaflafladlellall«]

|
Exit Help Lookup Previous Heaxt

CAUTION: If you Delete on the Selling Prices screen, the whole record will
be deleted.
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How the AutoFueling program
prices a transaction from selling
price records setup in your system

The AFS Program will make up to 12 searches in the Selling Price records to price a
transaction with the Site Type Retail.

Selling Prices

=
Company Number ”W [AUTOFUELING SYSTEMS
Site Type *Im
Region Code * s, [WASHINGTON
Site Code [z [12386 N.E. Highway 53
Customer Class *lAFS |AFS CLASS CODE
Customer Number | |
Product Number — *[ 4031 |OFF ROAD DIESEL

~Prices
Effective Date Time-1 Price-1 Time-2 Price-2 Time-3 Price-3 Frice Type Round Type Walue
frzzim | |oozooo- | | | | Retail+- =] Mone x| |
jpotoz | | | | | | Retail+ 7| None x| |
| | | | | | | [ =
| | | | | | | [ =
| | | | | | | [ =
| | | | | | | | =
| | | | | | | [ =
| | | | | | | [ =
| | | | | | | [ =
| | | | | | | | =
Exit | Help | Lok | Update | Delete | Previous | Mext |

EXAMPLE #1 Selling Price Record (Site Type Retail)

This is an example of how a price for a Retail site type might be entered in your
system. This would be a “Global” price for product #1021 with zero (blank)
markup on the Retail price (Retail +-)

If a Selling Price record is not found after 12 Retail site type searches, the program
begins 12 more searches for any other Global Site Type Selling Price records.
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Selling Prices

=
Company Number *|1_ JautoFueling Systems
Site Type *I*-Glubal v[
Region Code *|ﬁ* |G|_OE|AL
Site Code B e — JALL SITES M THIS REGION
Customer Class T |Global Class for Pricing
Customer Number I I
Product Number *I 1 IUNLEADED REGULAR GASOLINE
~Prices
Effective Date Tirme-1 Price-1 Tirme-2 Price-2 Tirme-3 Price-3 Price Type Round Type Walue
[momo | 0.10000 Margin Truncate [.0n900
[o1/01/m2 | 0.10000 Margin Truncate [.o0go0

N T T |
RN T T | X

Exit | Help | Loakup | WUpdate | Delete | Previous Mext

EXAMPLE 2 Selling Price Record (Site Type Global)

This is an example of a price set up for any customer in a global (any) class buying
product #1 at any site type, at any site within any region. (Pricing for Foreign
Purchase) This pricing will use a cost markup (margin) of 10 cents per gallon.
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=
Company Number = [g;~ JAUTOFUELING SYSTEMS
Site Type *lm
Region Code * e [wASHINGTOR
Site Code "z 12386 ME. Highway 99
Customer Class - |"‘* |Global Class for Pricing
Customer Number I I
Product Number — =[ [UNLEADED REGULAR GASOLINE
Prices
Effective Date Time-1 Price-1 Tirne-2 Price-2 Tirme-3 Price-3 Price Type Round Type “Walue
[0z [o1oo00 | | | | Margin <] Truncate ~| [00200
ooz o000 | | | Margin v ] Truncate »| 00200
jooizo [01s000 | | | Wargin x| Truncate v| 00900
I | | | | | | | =
| I | | | | | [ = |
| | | | | | | [ M
| | | | | | | [ = |
| | | | | | | | = |
| I | | | | | [ = |
| | | | | | | [ =
Ezxit | Help | Lagkup | Update | Delete | Previous Mext |

EXAMPLE 3 (Site Type Global)
This is an example of a selling price setup for any customer in any class, buying
product #1 at site ZZ in WA region. (Pricing by site)

After the selling price record is found that matches all the information in the
transaction (company, site type, region code, site code, customer class, customer
number and product number) the program will check the date and time of the
entries in the price record to see that it is on or before the transaction date and
time. If it is, the transaction will be priced with this price record. If it is not on or
before the transaction date and time, an error will appear on the edit/print that
says “#8 Transaction older than earliest price” (See manual for help with this).

The program also looks for a price discount. If one is set up for the
customer or card in this transaction, the selling price will be reduced by the
amount of the discount.

If a selling price record match cannot be found, you will see an error code on the
edit/print that says “#5 Price Record Not Found”. (See manual for help with this).
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Product Lines

Product lines are used to group products.

Your system is installed with default product lines which are the same as product
classes: Accessories, Diesel, Gasoline and Oil.

A You may create additional product line codes here, and then assign the
product line to each product in the product maintenance screen.

For example: You could create:
one product line for on-road diesel products (ON)
and another product line for off-road diesel products (OF).
then,
in Product File Maintenance,
change On-road Diesel #3, 11, 19, 20 to Product Line ON
Change Off-road Diesel #25, 28, 38 and 41 to Product Line OFF.

A You will now be able to select tax reports to include only on-road diesel
products or only off-road diesel products.

=

Product Line Code =

Product Line Descriptions

Desctiption *lDieseI
Shart Description *IDiege|
Exit Help | Lookup | Uprizte | Deie | Previous et
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Products

There must be a Product Code in this file for each product to be invoiced.

Cardlock Product File Maint

Product Number * =W

Product Information

Product Mame = |B|OD|ESEL
Short Mame “|BlIODIEEE
Product Class “Dsl -
Product Line ID_ |
City LI Gal -
Metwark Markup/Down =, - Amaunt 0.05000
W Reprice product in Autofueling
Retail Markup/Down | Mone j |
Exit ‘ Help | Lookup ‘ | Previous ‘ Mext | -

You can enter up to 6 digits for a product code. (Pacific Pride users, enter up to 4
digits) CFN, NBS and Voyager enter up to 2 digits. 5 and 6 digit codes are usually
specified when advised by AFS.

Product Number
When adding a new number, be sure to use a number that is outside of the
range of product numbers reserved by your network.

Short Name
Enter up to eight characters to describe the product. This abbreviated name

will be used wherever space is limited and the full product name will not
fit.
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Product Line
You can group products at another level by using Product Line.
For example, you could include #2, #1 and Premium diesel as the On road
Diesel Line. Likewise you could include several Off road Diesel products as
an Off road Diesel Line. You can select Tax reports by Product class and/or
Product line. If you do not enter anything in this field, it will default to the
class.

Network Markup/Down
If a Foreign Sales/Foreigns margin is added to the transfer cost/OPIS price
of this product, select Markup.

If a Foreign Sales/Foreigns margin is subtracted from the selling price of this
product, select Markdown.

Enter the amount of the Markup or Markdown as a positive amount. (No
minus signs)

Re price product in AutoFueling
Check this box if you want this product to be repriced by the Autofueling
software. Leave unchecked if you want to retain the price developed
through your network.

AIf your network provides a transfer cost/OPIS price for the product, you
can re price with margins.

Retail Markup/Down
This is used only where there is a retail price available in the transaction.
PacPride has a retail price for Network and Universal sites.
CFN has a retail price available on Fleetwide cards.
NBS and Voyager is always a retail price.
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Late Fee Messages

You can customize late fee messages for one or all of your customers. Or you can
use the standard late fee message that is installed with your software.

r

Late Fees Message

=
Company Number * ,W |
@ All Customers

=

 Statement Cycle Code

" Customer Number

Messages
Line 1
Line 2 |charged on balances after 30 days. You may be held
Line 3 |responsible for legal fees and court costs if legal action
Line 4 fie required for collection.
Exit | Help ‘ | Update | Delete ‘ Previous | Next 0

The late fee messages you enter here will appear on your customer’s statement.
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Statement Cycles

The most common statement cycles are pre installed with the software:
WK = Weekly
SM = Semi-Monthly
BW = Bi-Weekly
MO = Monthly.

The above cycles are generated automatically by your AFS software.

The software allows for nearly total flexibility in designing statement cycles. You
can use this capability to tailor cycles to meet the needs of special customers.

Statement Cycles Maintenance

Company Number (1] | Statement Cycle Code ™ e
Statement Cycle Details
Last Statement Date * lnanem0s
Description “ |4 times per month/Weekly
Minimum Finance Charge 0.50 Minimurn Finance Charge Balance 10.00
Discount Days 7 Maximum Card Gallons

Cutoff Controls Wolume Discount

*  Day(s) of Month Cutoff ,ET ,E ,f ,ﬁ ,7 ("31" = last day) £ Naone
E

~
Day of Week Cutoff | & Gallan

" Pct of Invoice §

by Specific Dates below:

Yolume Rate
| 500 jno1ooo

|

|

| | 1500 |n.0z000
| [ 2500 |n03ood
| | 4000 004500
|

|

|

|

|

Exit Help Lookup Previous et
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If you enter a statement cycle that has specific dates, please note:
One date must be entered in the first box from the end of the last calendar
year. The last box on the screen must contain the first date of the next
calendar year.

The calendar(s) must be set up before processing your first statement run.

If you have more dates than can fit in this screen, enter as many as will fit,
then when it gets close to the last date entered, redo the calendar and enter
the rest of the dates. In the first box on the screen enter the last date
processed for this cycle. In the last box enter the first date of the next
calendar year.

NOTE: It is important to keep all dates for one year until all invoicing has
been completed.

Min Finance Charge

Enter the minimum amount you want this customer to pay, if assessed a
finance charge.

Min Finance Charge Balance
Enter the minimum overdue balance you want to assess finance charges on.

Discount Days

Payment should be made within this number of days for the customer to
receive the prompt pay discount.

Maximum Card Gallons
Enter the maximum quantity per transaction to allow on all cards for this
cycle code. Card Usage over Maximum Allowed report will print
automatically as part of the transaction post.

NOTE: Maximum quantities entered on cards will override customers and
customers will override statement cycles.

Volume Discount
Type
Cardlock feature
You must enter at least one volume and discount rate for type to apply.
If you enter NONE, no discount will be applied.
Percent of Invoice $
Enter % of the invoice total that you want the customers on this statement
cycle to receive as a discount.

AFS Cardlock V10.0 © Mekos Corporation 127



Day of Month Cut off
For a non weekly cycle: Enter one or more numbers to indicate cutoff
dates. Use 31 to represent the last day of the month. If there are fewer than
31 days, the software will automatically adjust.

Day of Week Cut off

For weekly cycles: choose the day of the week to cut off billing; for all
other cycles, choose NONE.

NOTE: Day of the Month and Day of the Week are mutually exclusive.

Discount Volume

This is the minimum volume that must be purchased for a discount to take
effect.

Discount Rate
The discount rate that will be applied for this minimum discount volume.
Examples of “automatic last day of the month handling” when “31" is
entered . ..
Last day of the month for January will be 1/31
February will be 2/28
March will be 3/31
April will be 4/30 and so on.
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Statement Messages

You can find this screen in Cardlock, File Maintenance, Cycles and Messages,
Statement Messages.

This screen allows you to create 2-line messages that will be printed in the body of
the customers’ statements, invoices and vehicle summaries. Enter the message on
the document you want it to appear.

Check the box for the customers you want to receive the messages.

1. all customers
2. all customers with statement cycle code.

3. a single customer.

AThe messages that you set up will remain on file until you change or
delete them.

A Change messages by typing over the old message.

| Message File Maintenance |

| ge for All cust

M ge for all cust with Stat t Cycle Code

" Message for this customer only

Company Number ~ ,ﬁ |
Cycle Code |FS |
Customer | |
Messages
Statement

Thank you for your business!

Meed mare cards? Call us to order thern for you

Invoice If you let us know your expected MPG far each card,

your invoice will show actual vs expected

“ehicle Summary Call us for a list of Pacific Pride sites

Email Subjects
Statement/Invoice |

Unirvaiced |

Purchase History |

Exit | | Update Delete Previous MNext
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Email Subjects
If you are using email to send reports, you can customize the subject by
entering it here. If you leave this blank our standard AFS email subject will
be supplied.
If you want the customer’s number to be inserted in the subject, enter
%-cust% where you would like the number to appear.
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State & Province Tax Defaults

This is your master set of tax defaults. They are set up as part of your installation.

CAUTION: Probably, you will never have to change these, but if you do,
make sure you are accurate about what taxes you are changing or
adding.

A If you do add a tax, be sure a tax rate in Tax Detail by Site maintenance
exists.

=
State/Province Tax Defaults

=

State/Province * [yya

Tax Defaults
Product Federal State County City Misc Sales Taxes

Class Line Mumber Excise Other Excise Other 1 Other 2 State County City

' ’T Yes v|| . Yes v|[No ~| . = |Yesj |Yesj | j |N0j. '|. j

st~ = [ [Ves<| .~ [ves=io < | [ves+| [ves<| |. - [Ne ~||. || . ~

psL - [oF No =]l . =] ne =[Mo =]« fno =] o =] | =] [ves~|l . -l . -]
| B I P P o IV o U I PO o (O S
| B I P P o IV o U I PO o (O S
2 A (I PO PO I P o PO o I
I N A I A A P I I I [ R -
I N A I A A P I I I [ R -
I N A I A A P I I I [ R A - -
A A A A A A A I | IR
Exit | Help | ‘ Update‘ Delete | Previous Next

Note: Federal Other and State Other 2 are used by CFN and Proprietary Sites only.
PacPride does not provide tax rates for Federal Other and State Other 2.

The column named Product Line to the right of Product Class is used to combine
similar taxed products. The example used here is OF. Any of the off road products
that are taxed the same way and set up in Product maintenance with OF as the
product line, will use this OF tax default. (See Product File Maintenance also)

If you enter a Product Number, you must enter the Product Line associated with
the Product Number.
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Tax Detail by Site

Some networks provide tax changes automatically through the daily download.

A Each product for each site code in the network must have a tax detail by
site record. By having the Tax Detail by Site record date sensitive,
AutoFueling Systems will recognize tax rates based upon fueling dates of
the transactions.

A IF you have non network sites, captive or exclusive sites, you will need
to update these records manually when taxes change or new sites are set

up.

CAUTION: Enter a new Tax Detail by Site record with the date the
change is effective. Be careful not to change an existing tax record.

Tax Detail by Site |

Site Code [1a [ l_
Product Number ~ 1 ‘
Effective Date 10/01/97

Site Information Tax Details ;
SplilLaseiius ’7 Rate  ICB/Refl  In-Prce
Federal Excise Tax |.1B4EIEI |ICEI j|\"93 j
Uk -
Y Gal Federal Tax-2 | ||CEI j|\"es j
endar Mumber
c . State Excise Tax [16000 |ICB j|‘r‘es j
onversion Factor 1.000000
State Tax Other | | ] j| ] j
State Tax-3 | | ] j| ] j
County Tax-1 [ | ] j| ] j
City Tax-1 | | ] j| ] j

State Sales-Tax % |5.DDD |Ref j|NU j

County Sales-Tax %
City Sales-Tax %
Prepaid Sales Tax

F/5 S/Tax Margin

Exit Help Update Delete | Previous | Mext 0

Product Number
Enter the product code that exists at the site as assigned by Pacific
Pride/CFN. Refer to the transfer price/OPIS list provided by your network
for a list of the products that are dispensed at the site.
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Effective Date
When adding a new tax detail record, enter the site code, product code
and the effective date then press command key four or Update to instruct
the system that you are entering a new tax record.

Conversion Factor
Enter the conversion factor that when multiplied by the Unit of Measure
will equal gallons.
Example: For quarts, the factor entered would be 4.0.
For liters, the factor entered would be 3.785. 227?
A Be sure to enter the decimal point.

Tax Rate
Enter the tax rate for each of the governmental entities.
Example: 5% = .05.

ICB/Settlement Ref
Select ICB/Settlement or Reference.

A Generally the ICB/Settlement states that the tax is included in the
PPSI/CFN Transfer/OPIS price and is charged on the product for full tax
customers.

A If you select Reference, in some cases, the above tax may pertain but the
tax is not included in the transfer/OPIS price. This option must be taken
separately for each state, depending on the tax rules in effect for each
product.

A Most federal and state taxes are ICB/Settlement.

In-Price
Select “Yes” if the tax is to be included in the selling price.
Select “No” if the tax is not included in the transfer/OPIS price.

A Most federal and state taxes should be “Yes.”

A If the ICB/Settlement Ref is ICB/Settlement and the In-Price is set to
“No,” the transaction edit will add the tax to the net price.

ATax rates are available from the Transfer/OPIS price list provided by your
network.

NOTE: The F/S S/Tax Margin field is not used at this time.
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Tax Definitions

Find this screen in Cardlock, File Maintenance, Tax File Maintenance, Tax Files.
AutoFueling Systems pre installs a wide combination of tax rules for each state.
CAUTION: If you are going to enter a new tax rule, check first to see that the tax
rule is not already here. If it is not, begin by entering the State for which the new
rule will apply.

Tax Definitions

State/Province |
Site Code |
Product Line
Product Class
Product Number | |
Descriptions |N0 Tax () * Mo Tax
External Tax Code
Apaly Apply Before Tax W olurne
Tax Sales Tax VW arighce Less Thah
Federal Excise |N0 j |N0 j | |
Fod? - |
State Excise |N0 j |N0 j | |
Stato 2 (T e |
State 3 | ] j | i j | |
County |Yesj |N0 j | |
ciy foox] o] | |
Misc Tax | ] j | j | |
State Sales Tax Mo - | |
County - | |
City - | |
Effective Date “lo1mo

Exit Help Lookllp Previous Mext
| | | | | |

Apply Before Sales Tax
This needs to be set to reflect whether the excise tax is sales taxable. This
value needs to be set regardless whether the excise tax is applied or not.

Effective Date
Enter the date this tax rule is in effect.
CAUTION: Always check for the most recent tax rule before adding a
newer one.

AFS Cardlock V10.0 © Mekos Corporation 134



Tax Variance
The variance to apply to the standard tax rate. Enter an amount in this field
only when the tax rule indicates a variance tax.

Volume less than Federal Excise
Use when you have specified a limit tax. Enter the value at which the limit
tax is to be ignored.
For example: If there is a tax exemption for less than 100 gallons, enter
100. If a transaction has more than 100 gallons, the default rules for the
state in which the site is located and the default will be used instead of the
limit tax rule.
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Generate Tax Detail by State

This screen is used by our customers who are required to manually enter their tax
rates.

You can find this screen in Cardlock, File Maintenance, Tax File Maintenance, Tax
Files.

-

Generate Tax Detail by State

State Code ™ |

¥|

Product Line

G
Product Number *| o5 |
Effective Date 05/02/05

Site Information Tax Details

Hate ICE/Ref  In-Price

State Sales-Tax %

County Sales-Tax % ,7
City Sales-Tax % ’7
Prapaid Sales Tax ’7
F/% SiTax Margin ’7

Federal Excise Tax | | jl ) j

Ui Gal s Federal Tax-2 | | jl i j
Conversion Factor ™ [1 goooon Shete Brusiee Tawn | | . jl . j
State Tax Other - -

Audit or Past Audit ~ i T I I : jI : j
County Tax-1 | | jl ] j

City Tax-1 | | jl ) j

I

Exit Help Update o
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PacPride Card Setup to Upload to
WEX-Web

1. New PacPride cards must be set up before a transaction can be processed.
Follow the normal instructions to enter the driver card with a card style of

Network or Complete.

Card Type
Enter Type 1 or 2. WEX-Web will only work for Driver cards (Type 1 and

Type 2).

Card Style
Enter Complete (Universal) or Network

hain | Mag-Main' Mag-Limits' Mag-Restr.' WEX—Weh'Tax Oiver.

Company Number *[{ JAUTOFUELING SYSTEMS
Customer Number *[ o IFircrest Carpet Cleaning
Card Type 1o =]

Card Number *| 500000 [Jarnes Dunn

Card Check Digit I_

—Card Information —Permit Information
Card Style “|Complete(Universal) j State Mumber Expire Date

Card Unigue? YES vl I | I
Host Number M [sutaFugling Systems I | |
[

Identity [oooo0z Pin Number 4124 |

Max Volume/Cyele [ snoon
Max Tran § Arnount ~Usage
Last Used
Expected MPG I 052705
License State IWA License # [po7agsoL at Site IZZ—
Last Prod Purchased I l—
Departrent Numherl
Previous Odometer I—
Date Issued IDHDHDS
I Current Odometer I—

Comment 2 I

Comrment 1

Exit | Help Lookup Update Delete F'reviousl MNext |
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2. When you have entered all the information for this card, update the final
screen.

3. Go back into the first screen and bring up the card. Click on the WEX-Web tab.
4. If this is the first time using WEX-Web for this card, enter all information where

prompted. (Middle initial not required) It is necessary to reconcile pre-
existing WEX online cards.

Main | Mag-Main' Mag-Limits' Mag-Restr. WEx\Web Services |Tax O\ter.'

Pacific Pride Wex-Link

Campany Mumber |1_ [2UTOFUELING SYSTEMS
Customer Number I 2 IFircrest Carpet Cleaning
Card Type |1_

Card Number | F00000 [Jarmes Dunn

Card Check Digit I_

Status (AT) IActive 'l
WER Account I 5959959939599

Drriver D W
Last Mame IDunn
First Mame IJameS
Middle Initial I_

Department(Unused) |

Requested by |CpM

v Update WEX Web Serices

Exit | Update | Delete |

The Update WEX-Web Services box that is checked says you want
to request to update the WEX online server when the update
button is clicked on the screen.

If the Update WEX-Web Services box is not checked, the WEX Web
is not updated.

5. If you want to change the Status (A/T) of a driver card you will see a
confirmation box that says Status Results: Active or Terminated.
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6. When you enter a new WEX- Web driver card that is NOT a pre-existing WEX
online card then the card will be created via the WEX-Web and the

response will be WEX-Web Created Results: Success

Click OK when you see the Ping success message and the next message will confirm
you have successfully sent updated card information except for the Status change
and the Created change mentioned above.

Warning Message iy
L] Ping Resulks:
] ping success

814

X

! Yy  WEX-WEE Lipdate Results: Success

(8] 4

If you are not successful, you will get a failed message. If this happens, the
record will not be updated and the screen will remain the same. Try the
update again as failure usually indicates problems with internet
connections.

NOTE: It is possible to get a failure message for conflicts with WEX online data
entry rules. For example, the WEX account is not correct or there is no name
information.
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Cards by Card Number

From the Cardlock Lists Menu, Card Lists you can print a list of cards by Card
Number with the options entered on this screen.

Cards by Customer #

Company Humber

Customer Humber

Include cards not used since
Include only cards with discounts
Include {lynvalid, {V)alid or (A}l cards
Include Pin Humbers

Include Card Tax CodesDiscounts?

‘*'1!131!1“:‘3

Include (A&}, or a specific card style:
{Mjagnetic, (Hjetwork, (Fileetwide,
(Clomplete, (Vjoyvager

F

Create CSV file ? (Y/H)

Exit Select |

'!'l
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2013710415 16:36:10

For ill Cards

Card style: All card styles

Cards by Customer Humber for Company Humber 1

Page: 1

Dept#/Hane

State Site

@

Battleground
Battleground
Battleground
L]
Battleground
B8
Battleground
)
Battleground
L]
Battleground
zzz
Battleground
zze
Battleground
zze
Battleground
zzz
Battleground
zzz
Battleground
444
Battleground
444
Battleground
444
Battleground
444

oom

£y

@

@

£y

£y

@

m

£y

@™

@

£y

£y

Customer Number & Name

Licensef

PrdCls§ Fed

Catg Authorized

Construction
Construction
Construction
WA TIOS7TLET
Construction
WA P456765T
Construction
UA  WEIBTETU
Construction
WA H3S6467E
Construction
WA GOSETETC
Construction
T L3z4332V
Construction
T L3z4332V
Construction
WA T3¢3543M
Construction
UL Q850757E
Construction
WA KE3d4z44l
Construction

Construction

Construction

Stave St-Oth Counvy City SlsTax

-

£00016

00017

00018

00018

£00020

00021

00022

600023

00024

500025

00026

00027

s00028

00028

00030

Card Number / Name

o
o
o
o
o

o

o

o

o

o

o

o

Comment
Site Prod Cls IJE Type

Ed Framklin
Rose Franklin
Jos

Fred

Jack

Craig

Tom

Ellis

Joe .

Albert

Ryan

Gordon

Rod

Jeif

Dave

Host

AMT

998
998
993

Ident

@

Issued Last used

Cucoff

05701408
05701408
05/01405
05/01405
06/05/07
05701408
05701408
05/01405
05/01405
05701408
05/01/08
05/01405
05/01/08
05701408
05/01405

05/01405
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Cards by Customer Name

From the Cardlock Lists Menu, Card Lists you can print a list of cards by Customer
Name with the options entered on this screen.

Cards by Customer Mame

Company Humber

Customer Humber

Include cards not used since
Include only cards with discounts
Include (jnvalid, (Vyalid or (A}l cards
Include Pin Humbers

Include Card Tax CodesMiscounts?

ﬂﬂ"ﬂﬂ““q

Include (A}, or a specific card style:
{Mjagnetic, (Hjetwork, (Flleetwide

3

(Clomplete, (¥joyager

Create CSY file ? (Y/H}

Exit Select |

'!'l
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201310415 16:51:43

For All Cards

Card style: ALl card styles

Cards by Customer Name for Company Number 1

Page:

Dept#/Hans

State Site

W

LY

Battleground

Battleground

Battleground
a88

& Battleground
a88

¢ Battleground
a88

¢ Batuleground
a88

¢ Batuleground

L

¢ Batuleground
222

Customer Huwber & Name

License § Comment

PrdClsg Fed

Caty Buthorized

B&d Landscaping
Bsk Landscaping
Bad Landscaping
Bsk Landscaping

Wa PITSEEEE

9 Beh Landscaping

Wa E300Z24E

Construction
Construction
Construction
Wa T9087460
Construction
Wi P45E765T
Construction
Wa WE987670
Construction
Wi H356467B
Construction
ma  GOIETETC
Construction
Wh L3IZ43320

State St-Oth County City SlsTax

wowa

51z00l

ELlZ00Z

4010

4011

4012

£00016

600017

£00018

£00013

E000Z0

E000Z1

E000ZE

E000Z3

- Card Number / HName -

o

o
a

o

o

o

o

Comment
Site Prod Cls I/E Type

Joe Brumley
Jeff Albertson
Backhoe

Joe's truck
Jeff's nruck
Ed Framklin
Rose Franklin
Joe

Fred

Jack

Craig

Tom

Ellis

Host

AMT

993
938
998
938

R
993
R

Ident

won W

Issued

01701705
01/01/08
01/01/05
01/01/08

01/01/08
0&/01/05
05/01/05
0&/01/05
0&/01/05

o6
0&/0L/08
0E/0L/05

0E/0L/05

0E/0L/05

Last used

Cutoff

08/27/05
08/23/05
08410405
08/27/05

08/23/05

/05407
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Cards by Customer #

From the Cardlock Lists Menu, Card Lists, you can print a list of cards by Customer
Number with the options entered below.

Company Humber

Customer Humber

Include cards not used since
Include only cards with discounts
Include (Ijnvalid, (W)alid or (Al cards

Include Fin Humbers

ﬂﬂﬂﬂ““q

Include Card Tax CodesDiscounts?

Include (A}ll, or a specific card style:
{Mjagnetic, (Hjetwork, (Fjleetwide,

F]

{Clomplete, (Vjoyager

Create C5V file? (Y.H)

Exit Select |

'='|

2012/05/03 16:14:46 Cards by Customer Mumber for Cowpany Humber 1 For ALl Cards Page: 1
Customer Number & Name 00 ------ Card Number / Name —---—- Host  Ident Issued Last used
Dept#/Name License§  Comment Conment.
State Site PrdCls§ Fed Suate So-Oth County City S1sTax Site Prod Cls I/E Type AMT Cutoff
Caty Ruthorized
7 Smith & Sons Trucking Compen 1 £00003 0 George Smith EEE 7 01701705
DEPT 1 Wh  99SGER
7 Smith & Sons Trucking Compen 1 £00004 0 Richard Smith EEE 7 01701705
DEPT 1 WA 9Z0CAH
7 Smith & Sons Trucking Compen 2 £00005 0 Frank Gonzales EEE 7 01701708 D8/25/05
DEPT Z
7 Zmith & Sons Trucking Compan 2 600006 0 John Harrison EEE] 7 01701405 08/ZL/05
DEPT 2
7 Zmith & Sons Trucking Compan 2 600007 0 Ren Lindsey EEE] 7 01701705 08/24/05
DEPT 3
7 Zmith & Sons Trucking Compan 2 600008 O Roger Sawyer EEE] 7 01701405 08/30/05
DEPT 3
7 Zmith & Sons Trucking Compan 3000 0 #1 1998 EEE] 7 01701705 08/25/05
7 Zmith & Sons Trucking Compan 3001 0 #2 1996 EEE] 7 01701405 08/ZL/05
7 Zmith & Sons Trucking Compan 3002 0 #3 1997 EEE] 7 01701705 08/24/05
7 Zmith & Sons Trucking Compan 3003 0 #4 1950 EEE] 7 01701705
7 Smith & Sons Trucking Compen 3 3012 0 g4 zool EEE 7 01701708 D8/20/05
7 Smith & Sons Trucking Compen 3 3013 0 REFER EEE 7 01701708 D8/29/05
F
Total number of cards: 1z
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PacPride Magnetic Cards

From the Cardlock Lists Menu, Card Lists, you can print a list of PacPride Magnetic
cards showing restrictions for one or all customers. You can also create a CSV file.

PacPride Magnetic Cards

Company l‘l_
Customer (blank for all} I?—
Card Style or Blank for all) I_
Include (pnvalid, (Valid), or (A}l cards F

|r

Create CSV file? (Y/H)

Exit Select |

013/11/19 13:08:54 Pacific Pride Magmetic Cards Page: 1
ot Card Co Cust# Ident --- Card ---- Reference Hotes Pin Starc Expire Seq Ord Odom Misc Issue
Srat Tp § Dvr § Mo/Tr MofTr § Oty Reybd Type
Style
—--—- Maximums —-—-—
Restriction Camegories — —---—- Day of Week/Time of Day Auchorization —----- Tran PerQuy Perimt Margin

777777777 When to Reset -—---—--
Tr Day Su Mo Tu We Th Fr Sa ICE

In 1 kl 7 1 600003 George Swith 8l
Sun
Mon

/08 8711 1 T T

N N N N N N N N N N

Allow Concurrent Trans? Tue
Wed
Thu
Fri

o
F:y
A
i
i
F:y
A
Sat i

0sszz
A F:y
s A
AR A
AR A
A F:y
s A
AR A

B R R
N
B R e

N
i
&
a
N
i
& Holidays A

v 1 7 7z £00005 Frank Conzales =l
Sun

& A07 10712 1 T T N
Mon
Allow Concurrent Trans? Tue
Wed
Thu
Fri
gat

N N N N N NN NUHN N

o 2
s A
AR A
A F:y
s A
AR A
AR A
A F:y

T e e e e
ol e e e e

A A
A A
A A
A A
A A
A A
A A

Holidays A

unber of cards z
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PacPride Mag Card Restrictions

From the Cardlock, Lists Files Menu, you can run a list of PacPride Mag card
restrictions.

acPride Mag. Card Restrn

Company#

Customer #

Include {lynvalid, (Vhalid or (A)ll cards
Include Pin# #

Include Department code ?

!1!1!131“=|

Create CSV file? (Y/H)

Select |

Eoras01/110 10030055 Pac Pride May Card Restrictioms List For 11 Cards 1
...... Product Restrictions ......
,,,,,, S Card ..., Tdent UM c n
Typ  Number CrDE Dept EHN I R A S D F RNTI S Uty  Enshle Status
Hame G H DXV L F oG L ¢ Rest  Odo Eyb
Customer: z Fircrest Carpet Cleaning
1 £00000 0 2 ® oY ¥
Janes Dunn
1 £00001 0 2 ® oY ¥
Nancy Duan
1 5888888 0 z b LI 4
test
3 4933 0 z b LI 4
Test Restrictions not sho
4 Cards for Customer
Customer: 3 Vancouver School Districe
1 713504 0 3 ® oY ¥
Sara Michasls ADMIN
3 4004 0 3 ® 0 om W
Hazel Dell #1 Bus TRANSFORT
2 Cards for Customer
Customer: & Battleground Construction
1 600015 0 3 b oY Y I I RETURNED MAIL -
Fred 888
1 Cards for Customer
Customer: 7 Smith & Sons Trucking Company
1 £00003 0 7 ® oY ¥ I E AT CUSTOMER'S R
Ceorge Smith DEPT 1
2 £00008 0 7 ® oY ¥ ¥ 1 REINSTATED - UP
Frank Gonzales DEPT 2
2 Cards for Customer
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Magnetic Card Order List to be
Downloaded

From the Lists Menu, Card Lists, print magnetic card orders that are ready to be
downloaded. If you want to list each customer’s card on a separate page, change
the default.

PacPride Mag Cards to Download

Print Each Customer's cards on separate Page:

koizsoss07 11:a7:01 Pacific Prids Magnetic Cards to Devmload Page: 1
&et Card Co Custf Ident --- Card ---- Reference Hotes Pin Start Expire Seyg Ord Odom Misc Issus
stan  § T # kD # MosVr Mo/Yr # Quy Reybd Type
Host#
---- Mazimums —-—-
Testriction Categories — —=---- Day of Weel/Time nf Day Authorization ------ Tran PerQey Pevime Margin

777777777 When to Reset —----—-
Tr Tay Su Mo Tu We Th Fr Za ICB

3 Vancouver School District 22300 NUW 7th St Don Holland 360-253-6391
Bequested By: Claudia Merrico Fax: 360-255-6577

oV 1 3 3 1 713504 Sara Michaels
Sun

338 Mon

Tue

Ted

Thu

Fri

Sat

[z} g 9/11 1 L ¥ h'd n
B

A N N N N N N HNDMNUHN N
B

A

A

B

A

783
A A
AR
A A
A A
AR
A A
AR

B

B
&
&
i
&
B
& Holidays 2

Huwber of Customer cards 1

Humber of cards 1
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Update PacPride Magnetic Cards
Expiration Date

Update one or all your expiring PacPride Mag cards at the same time. Find this
screen in Cardlock, File Maintenance, Cards & Customers.

Fill out this screen with the options you want, then you can print a list by leaving
the last field blank. If all is good on the list you can download to PacPride and
update online. Or Update and Order.

pao e o
Company number: |1_
Customer numbers

From: IT

Thru: IT
Month-year range of expiration dates
{Enter each as MMYY)y

From: 505

Thru: IW
Last date used (MMDDYY)

From: li
Card style ("A" for "all’): IA_
Hew expiration date {enter as MMYY): 515
To update expr. date:

Enter U (update} or O {order) or

A (Add Online and Order) or
Enter blank to list only: |_
Exit  selest |

NOTE: Invalid customers and cards will be excluded.
Expiration dates for Network cards will be updated but online action will not be
changed.
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012703727 14:01:01

Company mumber: 1 Company name: AUTOFUELING SYSTEMS
Expiration date range from 5/05 thru 5/1Z

Cards last used since

Card style selected: ALL

ction: No action taken

Expiring PacPride May Cards to be Updated or Replaced Page:

Customer Mumber & Name
—————— Card ------
ot Style Type Number

Product Restrictions

2 Wancouver ESchool District

n 1 7136804 Sars Michaels
n n 2 4004 Hazel Dell #1 Bus
hawber of cards for customer: Z

Deference Notes

Pin Expire Seqg Ord Odom Misc DRe- Limits Auths Issue

Hbr Me/Yr Nbr Oty Heybd sets Type
E78% 9/11 1 T T N N Y N
£798  1/1z2 1 1 N N N N T

Print a list first to see which cards are going to be updated.
Product restriction categories will print on a second detail line if there are any.
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PacPride Magnetic Cards to Expire

From the Cardlock Lists Menu, Card Lists, print a list of Pacific Pride magnetic
cards and Network cards due to expire by the from/thru month and year selected.
This will show cards due to expire through the current month.

NOTE: Invalidated cards and customers will not list.

Card style
Default is A for All cards
M for PacPride Magnetic Blue cards
N for Network cards

PacPride Mag Cards to Expire

Company number: H

Month-vear range of expiration dates
{Enter each as MMYY):

From: 105

Thru: 112

=]

Card style {"A' for "all':

Exit Select

20Ll2/03/07 11:33:23 PacPride Mag Cards to Expire Page: 1

onth-year range from 1705 thru 1/12
Card style selected: AlL

Co Customer — mmmm———— Card ---------- Name Expire Last
# Type Card Nbr CkD Mo/Yr Tsed

1 Z Fircrest Carpet Cleaning 1 500000 James Dunn 9/10 08/27/05

1 2 Fircrest Carpet Cleaning 1 &00001 Nancy Dunn 2711 08/Z8/05

1 2 Fircrest Carpet Cleaning 1 8856688 test 6/05

1 2 Vancouver Zchool District 1 T12E04 Zara Michaels 3/11 08/26/05

1 2 Vancouver School District 3 4004 Hazel Dell #1 Bus 1/12 08723705

1 7 Smith & Sons Trucking Company z 500005 Frank Gonzales 6/10 D08/25/05

Total records 5
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Assigned Card Blocks

From the Lists Menu, Card Lists, print a list of card blocks that you have received
from PacPride.

ASGNLSO1 - Assigned card blocks E

i ou have selected to run khis query,
Conkinue?

4 | Cancel |
E—
_ZDlZJ-‘DS,-'lD 15:20:31 Azzigned card blocks Page: 1
Co Host Name Hetwrork
# £ Affiliate From Card Thru Card
1 998 AutoFueling Systems PPET L30001 E30050
Munbher of records 1
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Card Utilization Report

From the Cardlock Lists Menu, Card Lists, print a list of how many cards are used

or never used.

Card Utilization Report

ompany Humber

Customer Humber

AR Cycle Code

Wgnore Cards Issued Before

on't Age Cards Issued After

Include Customers that are Cut Off 2

Wnclude Cards that are Cut OFf 2

JList by Customer (Z} or Hame (H)

1
—

3

T
Ii
ﬁ?.":ﬂ 05

i B B

Exit Select |

01Z/05/08 10:48:48 Card Ucilizacion Report Company Number 1 AUTOFUELING SYSTEME Page: 1
Customer muuber: 7 Cycle Code: WK Igmore cards issued before: Don't age cards issued afrer:07/31705
Include customers C/0: N Include cards C/0: T Zequence by customer: HAME
Issued Used Used Used Used
Cards afver Since Zince gince  Through Hewver
Cust# Name and Contact Issued 07/31/0E 07/23/05 O07/1E705 07/08/05 06730705 Used
7 Zmith & Soms Trucking Coupany Driver 1 H z
George Smith Driver Z 4
360-E42-8000 Vehicle 5 1
Sunmary - all customers Driver 1 H z
Driver Z 4 Et
Vehicle 5 E 1
Percentage of totel cards issued Driver 1 100.00
Driver Z 100.0
Driver 3 83.3 16.67
Toval mmber of cards: 1
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Card Order History List

From the Lists Menu, Card Lists, print a list for one customer or all customers to
show the date cards were ordered and by whom. History of cards will be recorded
from the time Version 7 was installed.

—
Card Order History

0

ustomer (zero for all)
Exit Select

2012703707 11:23:50 Card Order History Page: 1
Ion/Customer

Card Date & Time HNat HMag Key Operator
ryp Mumber Ckd HName Ordersd Int Opt -—bd Ddom Uho Recquested Reason Ordersd
1 2 Fircrest Carpet Cleaning Janes Dunn UE
L £00001 0 Nawcy Dunmn 03/02/1Z 15,02 N u T Y
L 2888888 0 test 08/z2/08 1616 un T N cpm cpn L UFDATING INFO-CHNG N
Tunber of card orders for this customer 2
1 6 Battleground Construction Ed Franklin no
L E00016 0 Ed Franklin 10/25/04 16.3¢ N 0 T ¥ CPMDEMO [32:4 0 Mew customer
L £00017 0 Eose Franklin 10/25/04 16.3¢ N 0 ¥ Y CPMDEMO [22:4 0 MNew customer
L £00018 0 Joe 08/15/08 14.16 N 0 T Y CPMDEMO [52:4 0 Mew customer
L 500018 0 Fred 08/15/08 14_16 N o ¥ Y CPMDEMO [ 2:4 0 Mew customer
L £00020 0 Jack 08/15/08 14.16 N 0 T Y CPMDEMO [52:4 0 Mew customer
L 600021 O Craig 08/15/08 14.16 N 0 T Y CPMDEMO [ 2:4 0 New customer
L £00022 0 Ton 08/15/08 14.16 N 0 ¥ Y CPMDEMO [22:4 0 MNew customer
L 600023 0 Ellis 08/15/08 14.16 N 0 T ¥ CPMDEMO [32:4 0 Mew customer
L £00024 0 Joe H. 08/15/08 14.16 N 0 ¥ Y CPMDEMO [22:4 0 MNew customer
L E00025 0 Albern 08/15/08 14.16 N 0 T Y CPMDEMO [52:4 0 Mew customer
L 500026 0 Byan 08/15/08 14_16 N o ¥ Y CPMDEMO [ 2:4 0 Mew customer
L £00027 0 Cordon 08/15/08 14.16 N 0 T Y CPMDEMO cpm 0 Mew customer
H 600028 0 Rod 08/15/08 14.16 N 0 T Y CPMDEMO cpn 0 New customer
H £00028 0 Jeif 08/15/08 14.16 N 0 ¥ Y CPMDEMO cpn 0 MNew customer
z 600030 0 Dawe 08/15/08 14.16 N 0 T ¥ CPMDEMO cpm 0 Mew customer
H £00031 0 Archie 08/15/08 14.16 N 0 ¥ Y CPMDEMO cpn 0 MNew customer
H 4008 0 1980 GMC 08/15/08 14.16 N 0 T Y CPMDEMO opm 0 Mew customer
3 4008 0 2000 FORD 08/15/08 14_16 N o ¥ Y CPMDEMO [32:4 0 Mew customer
Tumber of card orders for this customer 18
Tumber of card orders for all customers zo
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Customer/Card Tax Overrides List

From the Lists Menu, Card Lists, Customer/Card Tax Overrides List. You can list all
cards with exemptions or list cards with a particular exemption, i.e. OR State
exemptions PUC.

EustomerCandiiaxsbyerides!
Company # l_
Customer # (blank for all) l—
List all cards? fr
Tax Flags to Select (blank = all codes):
Fed State 5t-Oth County City Sales Tax
T [ I [
State code (blank for all) [
Product Class (A, D, G, or O, blank for all) |—
Product number (blank for all) ’T

To make a specific selection, such as a federal exempt list, enter N in the Fed field
and leave the others blank.

To select Oregon taxable Diesel cards, enter Y in the State field, enter OR in the
State code and D in the product class field.

To select dyed diesel product 25, you would enter the product number without
tax flags since they will typically be NNNNNN or NNNNNY.
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Sample of printed report

2012/03/07 11:26:46 Customer/Card Tax Overrides Page:
Tax Flags Selected: Fed= States State-Others County= City= Sales Tax=

——————— Card ------ Ck Site Pr Product Fed State Co Ci  Sales
Type Humber Name #  License § Code Cls In # Descr Exc Exc/0th Excise Tax
Company 1 Customer 3 Vancouver #chool District

] [} LU FREETERRRRRRIRLESE P A Mo Federal N 0T Y T T W

o oo Wh R No Federal N T ¥ T T W

Total records: z

AFS Cardlock V10.0 © Mekos Corporation 157



Customer/Card Discounts

From the Cardlock, Lists Menu, Customer Lists, print a list of customer and cards
that you have assigned a price discount.

Customer/Card Discounts

Z0lz/05/08 11:02:16 Customer/Card Piscounts Page: 1
Card Card (=1 Name Zite Prod Prod I/E  Disc
Type Hbr Dig Code Cls  Hbr Disc Cal.
Conpany Mumber: 1 Customer: 3 VANCOUVER SCHOO
0 L] 22 Vancouver WA [ I .o0z000
Total mumber of records: 1
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Company Master

From the Cardlock Lists Menu, Company Control Files, print a list of companies
and their information that you have set up in your AFS Cardlock Billing/

COMPLS01 - Company Master (%]

i ¥ou have selected ko run this query,
Zonkinue?

l2012,-’05,-’08 1l:11:02 Company Master Page:

Co Company Name & Address
# WebZite & E-mails

1 AUTOFUELING 3TSTEMS
7414 NE HAZEL DELL AVE

WANCOTWER Wa S8665 Ush
http: /fwwmr. autofueling. com

adninfnekos. com

supportimekos. com

Hupber of records: 1
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Chart of Accounts

From the Cardlock Lists Menu, Company Control Files, print a list showing the
accounts set up in your AFS Cardlock billing.

Chart of Accounts

Comp sy 1 AutoFueling Systems
Bocount § Type Account Name

1010 A Cash

1030 A Accounts Receivable

11z0 A Note Receivable

11E0 A Accounts Receivables

1170 A Cardlock - F/2 Accounts Peceivables
1200 A Gasoline Inventory

1210 A Diesel Inwventory

1zzZ0 A Fropate Inventory

1z320 A 0il, Filters & Grease Inventory
1z40 A Heating 0il Inventory

1250 A RBesale Parts Inventory

1300 A F/P Inventory Clearing

1400 A Ecuipment

1450 A Trucks

1500 A Aocumialated Depreciation

=010 L Aoocounts Payable

Z0E0 L Cardlock - F/P Accounts Payable
z1l00 L Creditline Payahle

Z1zZ0 L Customer Deposits

Z140 L Federal Excise Tax Payahle

Z150 L Btate Bales Tax Payable

z120 L Etate Motor Fuel Tax - Dsl & Gas
z130 L Cardlock - Taxes Clearing Account
ZEZZ0 L Aceorued Salaries

Z400 L Payroll Tax Payakle

=800 L Customer Deposits

Z3E0 L Note Payable

800 Q Corporate Stock

750 Q Fetained Earnings

4010 ) Cardlock Zales - Local Gas

4011 B Cardlock S2ales - F/P Gas

4017 o Cardlock Bales - F/2 GEE
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Default G/L Accounts

From the Cardlock Lists Menu, Company Control Files, print a list showing the
General Ledger accounts that will be used by the AutoFueling System for
preparation of the accounting journals.

Default G/ Accounts

Exit select |
Olz/0E5/08 11:Z24:17 Cardlock G/L Default Account List Page: 1
Company 1 AUTOFUELING STESTEMS Site: **** WD Global Site
lAccount Set Description: Accessory/Misc.
Product Class: A& Acc  Product Line: & Product Code: Sale Type: L Customer:
Bocount § and Description Aoccount § and Description Aocount § and Description
1010 Cash ELO0 Handling £la0 County Excise 1
1150 AR 2040 Other Charge County Excise Z
4300 Discounts £l40 Fed. Excise 1 County Excise 3
Z1zZ0 Deposits Fed. Excise £ £la0 City Excise 1
2030 Setup Fee Fed. Excise 3 City Excise £
2010 Finance Charge £la0 State Excise 1 City Excise 3
S350 Mise/Ad] z1s0 State Excise Z Z150 State Zales Tax
4150 Sale State Excise 32 Z150 County Sales Tax
5150 coGs State Excise 4 Z150 City Sales Tax
1Z30 Inventory State Excise & Z150 Prepaid Sales Tax
SO0 Freight
Aiccount Set Description: Diesel
Product Class: [ D=l Product Line: ** Product Code: Sale Type: L Customer:
Bocount § and Description Aoccount § and Description Aocount § and Description
1010 Cash ELO0 Handling £la0 County Excise 1
1150 AR 2040 Other Charge County Excise Z
4300 Discounts £l40 Fed. Excise 1 £la0 County Excise 3
Z1zZ0 Deposits Fed. Excise £ £la0 City Excise 1
2030 Setup Fee Fed. Excise 3 City Excise £
2010 Finance Charge £la0 State Excise 1 City Excise 3
9350 Misc/adj zl20 State Excise & Z1E0 State ZSales Tax
4110 Sale State Excise 32 Z150 County Sales Tax
5110 coGs State Excise 4 Z150 City Sales Tax
1Z10 Inventory State Excise & Z150 Prepaid Sales Tax
SO0 Freight
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States and Provinces

From the Cardlock Lists Menu, Company Control Files, print a list showing the
states and provinces set up in your AutoFueling System.

STPRLS01 - States and Provinces E

i You have selected ko run this query,
Conkinue?

oK Cancel |
FO1Z/05/08 11:3Z:E& States and Prowinces Page 1
State Btate Country
Code Number Short Name Full HName Code
AR ufu} Alberta Alherta CAN
AK ufu} Alaska Alaska JUET
AL ad blahama Alabama T34
AR ufu} Arkansas Arkansas JUET
AR ufu} Arizona Arizmona JUET
EC ad Brit. Columbis Brit. Colunmbia CAN
Ca ufu} California California JUET
co ufu} Colorado Colorado JUET
CT oo Comnecticut Connecticut UsA
oC oo Dist. Columbis Dist. Columbia U2
DE oo Delaware Delaware UsA
FL oo Florida Florida UsA
=5 oo Georgia Georgia TEA
HI oo Hawaii Hawaii UsA
Ia oo Iowa Iowa UsA
o oo Idaho Idaho U2
IL oo Illincois Illincois U2
In oo Indiana Indiana UsA
EE oo Eansas Fansas UsA
ET oo Eentucky Fentucky TEA
La oo Louisiana Louisiana UsA
LE oo Labradon Labradon CAN
ML oo Massachussetts Massachussetts USA
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Customer List by Name

From the Cardlock Lists Menu, Address Lists and Labels, Customer, you can print a
list of Customers by Name with the options entered on this screen. This is a very

detailed list.

nput Company number:

First customer to print:

Last customer to print:

Miscellaneous Code to select (blank for all}

2012/05/08 L1:42:59 Customer Master List by Customer Name Page 1
Conpany 1
3 BsA LANDSCAPING Contact Joe Brumley & Jeff Albertson Sales Jeff Albertson
[B4h Landscaping Phone  360-693-7Z1l 31577 Evenrude Uay
31577 Evenrude Way Fax
Battleground WA 98603 Ahocty.  balemail.net Battleground WA 98603
Tebsite Phone 360-893-7211
Conmission Effective Credit limit of.$ 500.00 Approved on 01701405 Fax
Based on Card?.. Setup Fes of....3 Paid on..... Euail ba@email.net
#1 53 Initial Bate....... Deposit of...... 3 Paid on.....
Life Rate..... § Refund of....... $ Refunded on.
gz Initial Rate......... s Cutoff Flag Reason for Cutoff? Cutoff Date Misc.Codes
Life Rake.... § L.HL
Print stavememts ... ............. T z.
Print# of statement copies? . 3.
Print non-USh stetements? 4.
Statement cyecle. .. ... ... 5
Customer invoice sequence Credit check on. .01701708 SIC code. 7EZ-04
an. invoice. . ... ... ... Credit flag Fed ID... ...
olume Group Number. . Credit Terms.. State IDl...
Peq'd Volume for Disec... Finance Charge grare IDZ...
Print New Customer labels Write-off?.. .. County ID
Print Customer Labels. ... Currensy. . ........ City ID..
Class....................._.... Form of Discount........_._........ [
Tickler Flag Jan Feb  March X April May  Jume X July Aug Sept X Oct  Now Dec X
Comments: Referral from Simon at Huckleberry Farm
Conments:
& BATTLEGROUND CO Contact Ed Franklin Sales Ed Franklin
[Battleground Construction Phone  360-953-5&78 725 West Crange Bd
7ZE West Gramge Rd Fax 360-993-2090 PO Box ZB7E6
PO Box 28786 hecty.  beonstruct@ienail. com Battleground WL 58605
[Battleground WA 98605 TWebsite . battlegroundoontstruction. con Phone 37L-433-7983
Comnmission Effectiwe......05/01/05 Credit limir of.$ 10,000.00 Approved om 04728705 Fax  360-593-3030
Based on Card?.. Setup Fes of....3 Paid on..... Euail battlegroundconstructionfmail. com
#1 1 Imitial Race.. Deposit of......3 E0.00 Paid on.....05/31/05
Life Rate Refund of. .. ._.. 3 Pefunded on.
#z Initial Bate......... § Cutoff Flag Reason for Cutoff?  Cutoff Date Misc.Codes
Life Rate.... $ 1.NL
Print StavEmEREST................ ke z.
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Customer List by Number

From the Cardlock Lists Menu, Address Lists and Labels, Customer, you can print a
list of Customers by Number with the options entered on this screen. This is a very
detailed list.

nput Company number: |1_
First customer to print: l—
Last customer to print: M
Miscellaneous Code to select {blank for ally I_

Exit Select
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Customer Quick List by Name

From the Cardlock, Lists Files Menu, Address Lists and Labels, Customer, you can
print a list of customers by name showing the information you select from this
screen.

Customer Quick List, by Name

Enter company number

Cycle code to select (blank for all)
Customer class to select (blank for all}
Walid (¥}, invalid (I}, or all (&)} customers?
Salesperson to select (blank for all}
Miscellaneous code to select (blank for all}

Include email addresses?

e e B R e

Create C5V file ? {YH)

Exit Select |

Eolaslosis 11:17:48 Customer Quick List, by Name Page: 1
gelection options: A1l cycles; All classes; Valid customers only; All misc codes; All salesperson codes

Cust$ Naue hddress City gtatesZip Phoned Cls/Cyel Sls
Contact BillTo  OtherCust MiscCodes

Company: 1

3 Bsh Landscaping 31577 Evenrude Way Battleground Wi 92603 260-633-7Z11 AF2 N0 33
Joe Brumley & Jeff Alhertson HL
& Battleground Construction 7ZE West Crange IRd Battleground WA 32605 2E0-393-E678 AFE MO 1
Ed Franklin D0 Box Z87€6 HL
100% Bishop, Glen 893341 Wilkimson Rd Vancouwver WA 35446 360 895-6402 HOP HO 93
Glen Bishop 1003
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Customer Quick List by Number

From the Cardlock, Lists Files Menu, Address Lists and Labels, Customer, you can
print a list of customers by number showing the information you select from this
screen.

Customer Quick List, by Number

Enter company number

Cycle code to select (blank for all}
Customer class to 2elect (blank for all)
Walid (¥}, invalid (I}, or all (&) customers?
Salesperson to select (blank for all)
Mizcellaneous code to select (blank for all}

Include email addresses?

Esn sy e

Create C5V file ? (YH)
Exit Select |
Z013/10/15 11:28:30 Customer Quick List, by Mumber Page: 1
Selection Options: All cycles; All classes; VWalid customers only; &ll mwisc codes; All salesperson codes
Cust§ Name hddress City State/Zip Phonef Cls/Cyecl Els
Contact BillTo DtherCust Misc Codes

Company: 1

Z Fircrest Carpet Cleaning 4725 NE Walker Pd Vancouver Wi 37346 260-777-3Z80 AF2 WE 93
James Dunn DO Box 292 NL

2 Vancouver School District 8Z300 MW Tth St Vancouver WL 37661 260-Z59-6391 AFE MO 93
Lon Holland PO Box 211167 NL

4 Huckleberry Farm 749 Zinclair Valley Rd Battleground WA 32604 260-63E5-3344 AFE WE 93
Simon Jenkins PO Box 67917 NL

£ Vancouver Flower Express 7ZE Alder Park Place Vancouver WA 36848 260-33Z-EEEE AFE MO 93
Patsy Graham PO 998

& Battleground Construction 725 West Granges Rd Battleground Wi 28605 360-333-5678 AFS MO 1
Ed Franklin D0 Box ZB7e6 NL
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Customer Quick List by Zip

From the Cardlock, Lists Files Menu, Address Lists and Labels, Customer, you can
print a list of customers by zip code showing the information you select from this
screen.

Customer Quick List by Zip

Enter company number

Cycle code to select (blank for all)
Customer class to select (blank for ally
Walid (¥}, invalid (I}, or all (A} customers?
Salesperson to select {blank for all}

From zip code E684
Through zip code 9664

Miscellaneous code to select (blank for all}

Include email addresses?

’1’17"“"7“177‘1

Create CSV file ? (Y/H)

Exit Select |

2013/10/15 11:34:04 Customer Quick List, by Zip Code Page: 1
gelection Options: All eycles; All classes; Valid customers only; ALl misc codes; all salesperson codes;
2ip codes from 98684 up to 99664

Custf Nane Address City State/Zip Phoned ClsfCyel 2ls
Contact EBillTo  OtherCust MiscCodes

Company: 1

1000 Owens, Sarah 123570 W First Ave Vaneouvrer WA 98743 360 E7E-36E4 HOP HO 99
Sarsh Owens looo SP TP

1008 Vancouver Funeral Home 7678 Dakbrook Way Vancouver WA 99545 360 99Z-5409 HOP HO 92
fam Wolfe logg

Customers lisced: z
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Customer X-Reference

From the Cardlock, Lists Files Menu, Address Lists and Labels, Customer, you can

print a list to see customers by number or by name on the same list.

Customer X-Reference

nter Company Humber

Exit

Select |

zZ0lz/0E/08 13:392:21 Customer H-Reference Page: 1

Custf# Nane MName Cust#

2 Fircrest Carpet Cleaning Bili Landscaping ]

3 Vancouwver School District Battleground Construction 5}

4 Huckleberry Farm Bishop, Glen 1009

£  Vancouwver Flower Express Cross, Larry 1010

& Battleground Construction Fircrest Carpet Cleahing z

7  Bmith & Sons Trucking Conpany Foreign Sales 2953

2 Bnith & Sons Trucking Company PDE Huckleberry Farm 4

2 E&A Landscaping Jones, Ed 10085

1000 Owens, Sarah Michaesls, Jim 100l

1001 Michasls, Jim Norgquist, John 100z

100 MNorgquist, John 0ld Town Sausage Co 1007

1002 Etanley, EHim Owens, Sarah 1000

1004 TTheeler, Eatherine Bmith & Sons Trucking Company 7

1005 Jones, Ed Smith 4 Sons Trucking Company PDE =}

1006 Swanson, Mike Stanley, Him 1003

1007 014 Town Sausage Co Bwanson, Mike 1008

1008 Vancouwver Funeral Home Test Canada address G

100% Bishop, Glen Test Canada address 88888

1010 Cross, Larry Vancouwer Flower Express 5

93253 Foreiogn Sales Wancouwer Funeral Home 1008

77777 Test Canada address Wancouwer School District a

882388 Test Canada address Theesler, Hatherine 1004
Total Customers = ZEZ
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Labels

Where do 1 find labels?
Select this menu option from Cardlock=® Lists Files =% Address Lists & Labels
=» Customer to select the kinds of labels you want.

Custormer  Show User  Help

LCustomer List by Mame
LCustorner List by Mumber
Customer Quick List, by Hame
LCustamer Quick List, by Mumber
LCustomer Quick List by Zip
LCustomer x-Reference

1-up Labels by Mame [batrix]
1-up Labels by Zip [k atriz]

1-up Labelz by SIC [k atrix]
3-up Labels by Mame [Matrix]
Z-up Labelz by Zip (M atriz]

3-up Labels by SIC [k atrix]
Z-up Labels by Mame [Laser]
3-up Labelz by Zip [Lazer)
3-up Labels by SIC [Lazer]

PREMIER EDITION can print 3-up Labels and 1-up Labels by name, zip or SIC
number.

You can further select the names you want to print on those labels:

A Customer or Sales Contact name & Address

A New Customer labels only (requested in customer maintenance first) and
the ability to change the New Customer flag to No after printing
new customer labels.

A Include Phone Number

A Miscellaneous code (requested in customer maintenance first)

A Sales person

A Select last purchase Before or After - Enter A and effective date to

include only customers with last purchase date beyond entered date. Enter

B and effective date to include only customers with last purchase date prior

to entered date.

STANDARD EDITION can print 1-up Labels by name.

AFS Cardlock V10.0 © Mekos Corporation 169



NOTE: The customer must be entered in Customer File Maintenance with the
Label Flag set to yes.

3-up Labels by Name (Laser)

Company #

Enter C to print Customer Name & Address
or 5 to print Sales Contact Hame & Address

Enter ¥ to print Hew Customer Labels only
Enter ¥ to set Customer Hew Label Flag to No

Include Phone Humber
Select Miscellaneous code (blank for all)

Select salesperson (blank for all)

o
3

"

fr

—
—
e

Select Last Purchase B)efore or Ajfter F 20105

What kind of labels do you use?
To print 3-up labels on a laser printer use Avery labels # 8460
(1" x 2 5/8" label printed at 16.67 CPI, standard AFS setting for Lasers).

To print 3-up labels on a dot matrix printer use Avery labels #4031
(15/16" x 3 12")

To print 1-up labels on a dot matrix printer use Avery labels #4013
(1" x 3 2") label. They can be printed at 12 CPI or higher.
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Customer Notes

From the Cardlock, Lists Files Menu, Customer Lists, you can print any notes that
you have entered for customers. You can also select the options in this screen to
run the report.

Company#

Customer # {blank for all)

Hote type (blank for all)

—

From this date ﬁﬂ.-'ﬂﬂ.-’tlﬂ
Thru this date [ﬁu.-'nn.-‘un

Exit Select |
E0LE/05/08 13:47:58 Custoner Notes Page: 1
From thru
Line ---- Note ——--- HNotes
# Date Time  Type
Company 1 Customer 4 Huckleberry Farm
1 O0Ll/0&705 a_00 C Thiz customer does not hawe good credit references.
z 03/10/05 9.1% C 152.16 past due, called simon, he will send payment
3 04/10/05 230 C 561.Z8 past due, Simon not there but Ellie will check
4 0&/30/05 930 C Payment sent today, Simon will try to catch up in June
Humber of notes for customerf 4 4
Comp any 1 Customer 7 Smith & Sons Trucking Company
1 02/23708 230 C Payment to be mailed today
Mumber of notes for customerff 7 1
Mumber of notes £
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Customer Tickler List

From the Cardlock, Lists Files Menu, Customer Lists, enter a month to see all
customers that you have marked with a miscellaneous code in their File
Maintenance to trigger some kind of action on your part.

You can also print a list of Miscellaneous codes that you have set up in Cardlock
Customer File maintenance.

Customer Tickler List

2012708708 14:02:20 Customer Tickler List for March Pagef 1
Date of Last
Co Cust Name Jarnn Feb Mar Apr May Jun Jul bug Sep Oct Nov Dec Payment Purchase
# # Address
1 2 Fircrest Carpet Cleaning X X X X 02724705 08728705
47356 NE Walker Rd
0 Box 599Z
Vancouver Wh 37346
1 9 PB&A Landscaping X X X e 02711705 08723705

21E77 Evenrude Way
Battleground A 28603

Customers Listed: z
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Group Discount Customers

From the Cardlock, Lists Files Menu, Customer Lists, run a list of all customers who
are in a group so they receive a group volume discount.

Group Discount Customers

Company = |1_

Group Z (zero for all}
Exit Select

OlZ/0E,08 1d:41:26 Croup Discount Customers Page: 1
Co Billing
b Volume Group Customer Cycle

1 1 Construction Smith & Sons Trucking Company i 7 e

1 1 Construction Smith & Sons Trucking Company PDX i =3 WE

Munber of customers in group 2
Mumber of customers in all groups Z
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Customer Deposits

From the Cardlock, Lists Files Menu, Customer Lists, Customer Deposits.

nter Company Humber

Customer, Deposits Report

i

Select |

Eoizsoss00 14:47:14 Customer Deposits Report Page 1
Company 1 AUTOFUELING STSTEMS
Customer Humber & Name Contact fPhone
# Fircrest Carpet Cleaning James Dunn $50.00 Deposit paid on 07/13/07
4735 NE Walker Rd 260-777-3280
PO Box 992
Vancouwer Ui 97346
3 Vancouwsr School District Don Holland $50.00 Deposit paid on 0L/0L/05
92900 HU 7th St 260-259-6391
PO Box 211167
Vancourer Ui 97561
4 Huckleberry Farm Simon Jenkins $50.00 Deposit paid on 01701708
748 Hinclair Valley Rd 360-635-3344
PO Box £7517
Battleground WA 88604
5 Vancouwsr Flower Express Parsy Grahan $50.00 Deposit paid on 05/31/05
725 Alder Park Place 360-992-5555
PO 998
Vancourer Ui 96848
& Battleground Construction Ed Franklin $50.00 Deposit paid on 05/31/0§
725 West Grange Rd 260-993-5578
PO Box 28766
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Customers No Activity Since
Report

From Cardlock, List File, Customer Lists, run this report by Customer Name or
Number to list the customers who have not purchased since a date entered.

r

Customers no activity since
Enter Company Humber I

Enter Ending Date 30T

[lList by H)ame or #number?

Note: LTD means Life to Date

2007/07/10 12:24:50 Customers With No Activity Since 04/30/07 Page 1

(Company Number 1 AUTOFUZLING SYSTEMS

Customer Name Deposit Refund Last Invoice/or
Address Zmount Amount Deposit Adj. Amount Last Payment LTD Tosal
Consact Name & Phone and Date and Date Balanee and Date and Date Burchases
3 Bi2 Landscaping 374.11-  2,345.23
31577 Evenrude Way 08/20/05 08/11/05

Battleground WA 398603
Joe Brumley & Jeff Albertson 360-653-7211

€ Battleground Construction §0.00 50.00
725 Wlest Grange Rd 05/31/05
Battleground WA 358605
Ed Franklin  360-993-5678

1008 Bishop, Glen 333.53- 333.53
893341 Wilkinson Rd 05/31/05
Vancouver WA 55446
Glen Bishop 360 855-8402

1010 Cross, Larry
5515 NE Kelly Rd
Vancouver WA 354335
Larry Cross 380 B56-2201

z Fircrest Carpet Cleaning 443.56-  5,255.88
4735 NE Walker Rd 0B8/23/08 0B8/24/08

Vancouver WA $7346

James Dunn 360-777-3280
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Customers Ceased Buying Report

From Cardlock, List Files, Customer Lists, run this report to see which customers
purchased for a period you select and then did not purchase for the next period
you select.

Customer Ceased Buying

Company number:

TI

Select only this Cycle: {Blank for all):
Report Customers (if Cycle given above} ...

Who Purchased For Period: 55:’31.’05

H

AHD
‘Who Did HOT Purchase For Period: ﬁﬁ:’BO:’OS
Exit Select |
Z010/04/29 15:40:26 Customer Ceased Buying Report Page
Company L
Cycole Period End Dates

Cust§ Name cd 8ales Contact Hame Sale Phone Purchased N0 Purchase 8lsp

2 Vancouver School District M0 Esther Brooks FEO-ZEF-&770 0E/21/08 02/230/08 23

9 B&A Landscaping MO Jeff Blbhertson 360-693-7211 05/31/05 09/30/05 99
Munber of Customers printed z
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Customers with all Cards Cutoff

From the Cardlock, Lists Files Menu, Customer Lists, run a list of customers who
have all their cards cutoff.

Customers wiall Cards Cut Off
Company = |1_

Exit Select |

leZ/DS/DS 15:09:44 Customers with all Cards Cut Off Page:

Company # 1

Customer # 7 Mawe Smith & Sons Trucking Company Cutoff Reason....... BANKRUPT

Last Statement End Balance § 4,544 ZZ Last Purchase Date..._ 08/30/05 Cutoff Code D Date. 0E/08/1Z

Period to Date Purchases . § Last. Purchase Amount_§ 303 66

Period to Date Adjustments § Last Payment Date...._ 1l/20/08

Period to Date Payment. ... # 0_50- Last Payment Amount. _§ 0.50

Current Balamce........... § 4,842 ?Z Credit Limit......... § 10,000
Month to Date Sales.§ 2,024.28
Year to Date Zales..$ E55,523.17
Last Tear Sales..... $

hawber of Customers Printed 1
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Customer/Card Discounts

From the Cardlock, Lists Menu, Customer Lists, print a list of customer and cards
that you have assigned a price discount.

Customer/Card Discounts

Z0lz/05/08 11:02:16 Customer/Card Piscounts Page: 1
Card Card (=1 Name Zite Prod Prod I/E  Disc
Type Hbr Dig Code Cls  Hbr Disc Cal.
Conpany Mumber: 1 Customer: 3 VANCOUVER SCHOO
0 L] 22 Vancouver WA [ I .o0z000
Total mumber of records: 1
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Customer Discount Exceptions

From the Cardlock, Lists Files Menu, Customer Lists, run a list of customers set up
with discount exceptions.

Customer, Discount Exceptions
Company 2 ﬁ
Exit Select |
EDIZ/DS/DS l5:38:21 Customer Discount Exceptions Page 1

Cof Cust Class, § and Naue

Site Site Site Site City State

Type Reg Host# Code I/E Comment
1 DLR 4 Huckleberry Farm

- e 998 2z Vancouver WA T
pauber of Records printed 1
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Cutoff/Reinstatement Codes

From the Cardlock, Lists Files Menu, Customer Lists, you can print a list of cutoff
and reinstatement codes set up in your Cardlock system.

CUTOLS01 - Cut-OfffReinstatement Codes g|

\]:}) You have selected to run this query.

Continue?

(0] 4 | Cancel |

bolzsoss08 16:37:13 Cuc-0ff/Peinstatenent Codes Tage 1
Cutoff/ Network

Reinst. Description Leason

Code

Automatic Credit Cutoff

REINZTATED - UPDATED INFO
BETNSTATED - ACCT FPATID

BETNSTATED - CUSTOMER'S BEQUEST
BRETNSTATED - CARDL LOCATED
RETNSTATED - OTHER/MISC

LOST

STOLEN

CREDIT

BANEERUPT

AT CUSTOMER'S REQUEST

AT CUSTOMEER'S REQ - OUT OF ETSINESS
AT CUST'S REQ - UMHAPPY W/ SERVICE
AT CUSTOMER'S REQUEST - HNOT USING
RETUBNED MAIL - UMAELE TO CONTACT
OUT 0OF EUZINEZS

UPDATING INFOPMATION - NEW OWHNER
UPDATING INFO-CHHNG MNAME OF ETSINESS
UPDATING INFO - REVIEW CERED/NEW APP
TELEFHONE DISCOMNECT

New customer

CONVERSION 7737

Ho@ErEHaHIDO®REZ oW RGOS QNP

Nuwber of Becords Printed ZE
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Customer Class Codes

From the Cardlock, Lists Files Menu, Customer Lists,

Customer Class Codes

Olz2/05/08 l&:44:0Z Customer Class Codes Page 1
Co Class Expiration Expiration MNew Class Automatic
# Code Description Date Processed to Assign Update?
1 *** Global Class for Pricing

1 AFE AFES CLASE CODE

1 DLE Dealers

1 GOw Government Accounts

1 HOFP Heating 0il/Propans

1 HNEW New Customer Rocounts
|Nu.mber of Eecords Printed 3}
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Customer Miscellaneous Codes

From the Cardlock, Lists Files Menu, Customer Lists.

Conkinue?

(0] 4 | Zancel |

I CUSML501 - Customer Miscellaneous Codes ___

\]::) ou have selected to run this guery.

EDlZIDEIDE lezde:-le Customer Miscellaneous Codes Page

Mi=c

Code Long Description
NL Send Newsletter
=3 Serwvice Plan

TR Tank Flan

MNuwher of Becords Printed 3

Ehort
Description

Newsletter
Swve Plan
Tank Plan
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Miscellaneous Keyboard

From the Cardlock, Lists Files Menu, Customer Lists, run a list of all customers who
have a Miscellaneous keyboard description setup.

Miscellaneous Keyboard

ompany =

W“W

ustomerz (blank for all)

52012,-’05_,-‘08 16:54:-40 Miscellaneous Kevboard Page: 1
Co Cust Misc.

# # Hame Eevhoard Description

1 3 Wancouwer School District 0123455789 DLE

Mumber of records 1

AFS Cardlock V10.0 © Mekos Corporation 183



Customer/Card Usage Exceptions
Info

From the Lists Menu, Customer Lists, you can print a list of all exceptions you
have set up.

r

Cust/Card Usage Exception Info

Input Company number:

First customer to print

Last customer to print

Miscellaneous Code to select (blank for all)

Billing cycle to select (blank for all)

bOlZ/03/07 lz:22:89 Customer/Card Usage Exceptions Information Paga 1
Custoner Card$ CkDig Type Seq Odu Start  Expire Misc Codes
Card Name Eyd Date Date Cye

Product Categories Enabled
Day of Weel Hours illowed

Max Tran/Per Qty Per Amount Reset par Tran Day Sum——-—-—--- >3at 15-31 Month
Company: 1 AUTOFUELING SYSTEMS
100 o o T

z Fircrest Carpet Cleaning

10 1lc0 a T
4 Huckleherry Farm 1
£00012 Zimon Jenkins 1 0 WE NL
afdskladfkl
a a a
4 Huckleberry Farm 2
g o & = 0z/02/08 23 UK NL
nnn
10 10 4
Humber of Customers princed 4
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Card Usage > X times per day

From the Cardlock, Lists Menu, Customer Lists, print a list to show the number of
times cards were used per day within the date range. This report is triggered by an
entry in the company, customer or card record(s) indicating a maximum expected
number of uses per day. If the value is zero, it is considered unlimited.

Card usage > x timesfday

Company Mumber lF |

From Date 01,0100
Through Date 123111

Exit ‘ ‘ | Update
012703423 12:32:07 Card usage > x times/day Dage: 1
From Date: 01/01/00 Through Date: 12731711
Co Customer Date Card Allowed # Quantity Uses
# £ MHame Card Use 3 Type Purchases Uses Used Source
1 2 Fircrest Carpet Cleaning 01/05/11 600002 1 Archies Bromm 1 z Z0.000  Card
1 2 Fircrest Carpet Cleaning 0z/05/11 600002 1 Archies Bromm 1 z Z0.040 Card
1 2 Fircrest Carpet Cleaning 0305711 600002 1 Archies Bromm 1 z Z0.241 Card
1 2 Fircrest Carpet Cleaning 0405711 600002 1 Archies Bromm 1 z Z0.444 Card
1 2 Fircrest Carpet Cleaning 0505711 &00002 1 Archis Browm 1 2z 20.853 Card
1 2 Fircrest Carpet Cleaning 05715711 &00000 1 Georges Lucas 1 2z 2Z.500 Card
1 7 Swith & Sons Trucking Company 0530411 600002 2 Roger Sawyer z 2 F41.518 Coupany
1 7 Swith & Sons Trucking Company 0531411 600008 Z Roger Sawyer z 3 FEL.176 Company
Total nuwber of records: g8
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Host List

From the Cardlock, Lists Files Menu, Hosts & Sites, run a list of all network hosts.

HOSTLSO1 - Host List

‘fou have selected ko run this query,
Conkinue?

(4 Cancel |

Z01Z/05/10 10:-06:41 Host List Page: 1
Host# Host Name and Address Contact Information
Coupd
3 HNODE 2 Phone: Fax:
10 Metrofueling, Inc. Phone: 503-588-0455 Fax:
Z05 COLUMEIA NE Contact: Tax ID: Allow Concurrent Trans?
P.0O. BOX Z0O99 Email:
SALEM OR 273208 Website:
11 G.P. Resources, Inc. Phone: Fax:
1z Petro-Canada Phone: Fax:
13 Helums Petroleum Products Phone: Fax:
14 New Pacific Petroleum Thone: Fax:
pR Fletcher Pacific Phone: Fax:
1le Pacific Atlas 0il, Inc. Phone: Fax:
17 Western Central Petroleum, Inc. Phone: Fax:
18 BAPH3, Inc. Phone: Fax:
12 Poole 0il, Inc. Phone: E0z-285-3128 Fax:
a7 2.E. 7TH AVENUE Contact: CAROL/RALPH/NORM Tax ID: Allow Concurrent Trans?
P.0. BOX 487 Ewail:
ONTARIO OR 37314 Website:
Z0 Albina Fuel Phone: 503-281-1161 Fax:
P.0O. BOX 12746 Contact: HEITH OR LISA WILSON Tax ID: Allow Concurrent Trans?
PORTLAND OR 37212 Email:
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Pricing Regions

From the Cardlock, Lists Files Menu, Hosts & Sites, run a list of all pricing regions.

REGNLS01 - Pricing Regions List  [X|

\i) You have selected ko run this query,

Conkinue?

oK Zancel |

E01Z/08/710 10:16:34 Pricing Regions List Page 1
Begion
Code Name
*** GLOBLL
LR ALEERTAL
AL Alabams
AR Arkansas
L2 Arimona
EC ERITISH COLUMEIL
Ch CALIFORNIA
co Colorado
CT Connecticut
DE Delawvare
FL Florida
A Georgia
LA Iowa
Im IDAHD
IL Tllinois=s
IN Indiana
12451 Fansas
129 Hentucky
LA Louisziana
ME MANITOBA
M Maryland
ME Maine

I Michigan

Minnesota

n} Mizzouri

= Mississippi

T MOMTANL

New Brunswick
C North Carclina
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Site List

From the Cardlock, Lists Files Menu, Hosts & Sites, run a list of all sites, selecting
fields to view the list with the information you want to see.

State to select, or blank for all States
Host to select, or blank for all hosts
Region to select, or blank for all

[Site status to report: Active Terminated

Exit Select

“FI““E]

201205710 10:z0:18 Site List Page 1
Site Site Address RBegrnn Netwk Host State Tax ID
Code City, St/Prov, Zip Code Type # County Tax ID
County City Tax ID
Def Tax Code Stat  Other Tax ID
hkid W/D Global Zite FEE N 938 A

W/ & HO Global Site WA

FrREE AL AL LS L LS ALL BITES IN THIS REGION WA G 992 A
Global Site WA

1 West Vancouwver Bulk Plant WA c 998 A
Vancouver WA 23887
Clark

=4 East Vancouver Bulk Plant & Whse WA C 933 A
Vancouver WA 28662
Clark

4T 6Z12 137th Avenue South Wa A 134 A

Rochester Wi 35573

EF 9440 0ld Highway 22 North Wa A 150 A
Burlington WA S98Z33

5T E04 H. Main WL A &8 L
Pe E11 WA S98E7Z

EE 201 Carson-Frontage Road Y A £47 A
Carson WA 98610

3.4 217 East Steuben Street WA A 247 A
Eingen WA 5260E

=1 10Z1 H. Oregon Awvenus WA A 134 4
Pasco WA 95301
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Sites by Host

From the Cardlock, Lists Files Menu, Hosts & Sites, run a list of sites, selecting fields
to view the list with the information you want to see.

State to select, or blank for all States
Host to select, or blank for all hosts 99
Region to select, or blank for all
Hetwork type, or blank for all

Site status to report: Active/ Terminated

Print all sites, or totals only?

Exit Select |

'FI'FI"1_|:‘_|

7014701513 10:18:54 S8ites by Host Name Page 1

3ite Site Address Regn  MNetwk

Zode Code Type

Stat

dost 938 AutoFueling Systems Tancouver WA 98663

FEEE W/ Flobal Site FEE N F:
W/ & HO Global Site WA

I30000 Environmental fee Wa N A
Test Wi

2ULE Bulk Plant, &162 NE HWY 33 A N L
Vancouwer WA 92665 CLARKE

ZE 12366 N.E. Highway 23 A N L
Vancouwer WA 92665 Clark

Tumber of sites for 938 AutoFueling Systems 4

Total Number of Hosts 1 Number of Zites 4
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Price Audit List

From the Cardlock, Lists Files Menu, Products & Pricing, run a list of all pricing you
have set up in your AutoFueling billing software, beginning with the least specific
to the most specific prices.

Price Audit List

ompany =

nclude Glehal Site prices ?

Show only most recent price ?

nclude Global-Global prices ?

B i Bl

2012/08/10 10:231:30 Price Audit List Page 1
Co  Rem Jite Cust. Bffective Price Price Rounding
§ Code & Name Code & Address Class Cust§ & Naue Product§ & Name  Date and Time Amcunt Type Methd.Value
Site
Type
1 * *** GLOBAL TrErrsrrzssrrTaTs *xx Z MIDGRADE  01/01/02 0_1z000 00200
1 * *** GLOBAL EEEAE R TR wxx 3 NL PREM  01/01/02 0_14000 00200
1 * *** GLOBAL EEEEER SRR TSRS wrx 1% DIESEL 01/01/02 0.11000 00200
1 * *** GLOBAL EEEEER SRR TSRS wrx 20 PREM DEL  01/01/02 0.15000 00200
1 * #*+ QLOBAL EEEEEREEER AR S i 101 LUE OILS  01/01/0Z 2.25000
1 * #*+ QLOBAL EEEEE S wan 100z OFFROAD 01/01/02 0.25000 00800
1 * *=* GLOBAL srmsrssmsrrnaTn e 10zl OFFDIESL  01/01/0Z 0.z5000 00800
1 * *** GLOBAL TrErrsrrzssrrTaTs AFS 1 HO LEAD 01/01/02 0._10000 00200
1 * WA WASHINGTON 930000 *xx 950000 Fee 01/01/08 1.zs000
1 * WA WASHINGTON 933939 wxx 1 MO LEAD 03/23/04 0_05000
1 * Wi WRSHINGTON 22 wrx 1 HO LEAD 01/01/02 0.10000 00200
12366 N.E. Highw £.00 0.12000
2.E0 0.11000
1 * Wi WASHINGTON  2Z i 3 NL PREM  0L/01/0Z 0.12000 00200
12366 N.E. Highw £.00 0.17000
250 0.15000
1 * Wi WASHINGTON  ZZ e 19 DIESEL 01/01/02 0.12000 00800
12366 N.E. Highw 6.00 0.15000
550 0.13500
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Product Lines

From the Cardlock, Lists Files Menu, Products & Pricing, run a list of all product
lines.

DPLMLSO1 - Product Lines

i ‘fou have selected ko run this query,
Conkinue?

(4 Cancel |

Z01z/05710 10:E54:3E Distribution Product Line List Page 1
Product Short Full

Line Description Description

*E Global Global Product Line
Fa boc/Misc Aocessory Misc

L Diesel Liesel

= Gas Gas

u] 0il 0il

OF DYED DEL LYED OFFROAD DIESEL
oN ON EOLT ON EROLT DIEZEL
Mamber of Becords Printed 7
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Product List

From the Cardlock, Lists Files Menu, Products & Pricing, Pricing, run a list of
products.

PRODLSO1 - Product List

You have selected to run this query.

)

Continue?
04 Cancel |

File Page Text Search  Text Size Help

Z0lZ/0E/10 11:33:16 Product List Page 1

Product Short Product Qty Reprice? Mark Betail

# Product MName Nane Class/Line UM (T Ups/Dowm  Type Rate

1 UNLEADED REGULAR GASOLINE NO LEAD G G Gas G T T 0.0s000
2 MID GRADE UNLEADED MIDGRADE G G Gas G T T 0.0s000
2 UNLEADED PREMIUM GASOLINE NL PREM G G Gas G T T 0.0s000
1l Unleaded E£.7% Ethanol UnEtht. 7 G G Gas G T T 0.0s000
1z Mid-Grade 5.7% Ethanol Mid-EE.7 G G Gas G T T 0.0s000
12 Premium £5.7% Ethanol Prm-E5.7 G G Gas G T T 0.0s000
14 Unleaded 2.2-7.7% Ethanol UnEth& & G G Gas G T T 0.0s000
15 Mid-Grade 2.2-7.7% Ethanol Mid-EE8.E G G Gas G T T 0.0s000
12 LEADED PREMITM LEADPREM G G Gas G T T 0.0s000
13 DIESEL #Z DIEZEL I ON ON RODAD G T T 0.0s000
Z0 DPREMIUM LIEZEL #Z PREM DEL I ON ON ROAD =3 T U 0.0&000
2l DIESEL #1 DIESEL#1 I ON ON RODAD G T T 0.0s000
ZZ COMPRESSED NATURAL GAE CHG G G Gas G T T 0.0s000
22 TPROPANE - RESTRICTELD DPROPANE G G Gas G T T 0.0s000
24 LIQUIFIED NATURALL GAZ LHQ G G Gas G T T 0.0s000
26 NO LEAD WITH ETHANOL NL-ETHAN G G Gas G T T 0.0s000
2Z OFFROAD DIESEL #1 OFFED #1 I OF DYED DEL G T T 0.0s000
22 PRed Ultra Low #Z Red-UL§Z I OF DYED DEL G T T 0.0s000
26 DRACING GAS DACE GAE G G Gas G T T 0.0s000
41l Premium 2.Z-7.7% Ethanol Prm-E2.Z G G Gas G T T 0.0s000
42 Unleaded 10% Ethanol Unl-E10 G G Gas G T T 0.0s000
42 Mid-Grade 10% Ethanol Mid-E1l0 G G Gas G T T 0.0s000
44  Premium 10% Ethanol Prm-E5.7 G G Gas G T T 0.0s000
45 PEBiodiesel BZ EicD=s1BE I ON ON RODAD G T T 0.0s000
46 PEBiodiesel BE EicD=s1EBE I ON ON RODAD G T T 0.0s000
47 PBiodiesel EB1l0 EicD=110 I ON ON RODAD G T T 0.0s000
42 PBiodiesel Bll EioD=s111 I ON ON RODAD G T T 0.0s000
43 PBiodiesel B1lE EicD=s11E o ON ON ROAD =} T T 0.0s000
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PacPride Product Master List

From the Cardlock, Lists Files Menu, Products & Pricing, Pricing, run a master list of
PacPride products.

PacPride Product Master. List
Print by H}JACS or Ljegacy Product Humber ? F

Select |

2012/05/10 11:37:ZE PacPride Product Master List Page: 1
[4CS NACS Description PPSI Short Long Description Prod Restr. USA Can Can Markup Use
Prod Prod Description Class Catg U/M Conw. UM Down  PPT
1 Unleaded Regular Z NO LEAD NO LEAD GASOLINE F z G 3.78537 L T
Z Unleaded Plus & MID-CRADE N0 LEAD MID-CPRADE CaZ F 1z G 2.78837 L T
2 Unleaded Super 4 PREMIUM DPREMIUM NO LEAD GAEOLINE F 4 G 2.78837 L T
4 Tnleaded 4 Z NO LEAD NO LEAD GASOLINE F z G 3.78537 L T
£ Unleaded £ Z HO LEAD NO LEAD CASOLINE F 4 G 2.78837 L T
& Gas / Methanol 1 2 NO LEAD N0 LEAD GASOLINE F Z G 2.78837 L T
7 Gas / Methanol 2z 2 N0 LEAD WO LEAD GASOLINE F z G 3.78537 L T
& Gas / Methanol 3 Z NO LEAD N0 LEAD GAZOLINE F 4 G 2.78837 L T
9 Gas / Methanol 4 2 NO LEAD N0 LEAD GASOLINE F Z G 2.78837 L T
10 Gas / Methanol 5 2 N0 LEAD WO LEAD GASOLINE F z G 3.78537 L T
11 Gas / Ethanol 1 52 UNL 5.7% UNLEADED &£.7% ETHANOL F 4 G 2.78837 L T
1z Gas / Ethanol 2 EE MID E.7% MID-GRADE &.7% ETHANOL F 1z G 2.78837 L T
13 Gas / Ethanol 3 58 PREM 5. 7%  PREMIUM 5. 7% ETHANOL F 4 G 3.78537 L T
14 Gas / Ethanol 4 51 UNL 2% UNLEADED &.2-7.7% ETHANOL F 4 G 2.78837 L T
15 Gas / Ethanol & £4 MID 2% MID-GRADE £.2-7.7% ETHANOL F 1z G 2.78837 L T
16 Methanol f Leaded 1 NL W/LEAD N0 LEAD WITH LEAD SUB F 1 G 3.78837 I k4
17 Ethanol / Leaded 1 NL W/LEAD N0 LEAD WITH LEAD SUE F 1 G 2.78837 L T
12 Leaded 12 LEAD PREM LEADED PREMIUM F 4 G 2.78837 L T
19 Regular Diesel #$2 3 #2 DIESEL #2 DIESEL F 3 G 3.78837 I k4
Z0 Premium Diesel $2 13 PRM DEL §2 DPREMIUM DIESEL #Z F 11 G 3.78537 L T
21 Diesel #1 11 #1 DIESEL #1 DIESEL F 11 G 3.78537 L T
22 Compressed WNatural Gas 27 CHG COMPRESSED NATURAL GAS F 15 G 3.78837 I k4
Z23 Liguid Propane Gas Z& PROPANE DPROPANE RESTRICTED F 13 G 2.78837 L T
24 Licuid Natural Gas 29 LG LIQUIFIED HATURAL GAS F 13 G 3.78537 L T
25 M-85 1 NL W/LEAD N0 LEAD WITH LEAD SUB F 1 G 3.78837 I k4
Z& E-B8E5 40 E-2E5 E-85 F 1 G 3.78837 L T
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Cycle File List

From the Cardlock, Lists Files Menu, Cycles & Messages, run a list of all statement
cycles set up in your AutoFueling Systems software.

Cycle File List

OlZ/0E/10 ll:EE:EE Cycle File List Page: 1
Comparny 1 AUTOFUELING SYSTEMS
Cyole Min. on Min. Discount Day-of-Week Day-of-Month Discount Max Gals
Code Description F/C EBal. Days Cutoff Cutoff Table Cycle
F& Foreign Zales 15 31 MNone
HO Heating 0il 0.Et0 lo0.00 31 None
g ACH Customers 31 None
Mo Monthly 0.50 lo0.00 10 31 Cents per Gal.
1 0.0looo

£50 0.01500

500 0._0zooo

1000 0.0Z500

1750 0.02000

ZEDOD  0.04000

E0OO0  0.0E000
WE 4 times per month/Weekly 0.50 lo0.00 7 § 15 23 31 Cents per Gal.

500 0.01000

1500 0.0z000

Z500  0.03000

4000 0.04500
we Weekly, Sunday cutoff 0.75  75.00 2 Sunday Cents per Gal.

EOOD  0.006E50

1000 0.007E50
Total Nuwber of Cycles &
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Late Fees Messages

From the Cardlock, Cycles & Messages, run a list of late fees messages set up in
your AutoFueling software.

Late Fees Messages

ZO01Z/0E/10 1z-0zZ:-00 Late Fees Messages Page 1

Co  Cyocle Cust § & Name Late Message

§ Code

1 MNOTE: & late charge of 15 000% ANNTTAL PERCENTAGE RATE i=s
charged on balances after 20 days. You may be held
responsible for legal fees and court costs if legal action
iz regquired for collection.

Total mumber of messages: 1
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Statement Messages

From the Cardlock, Cycles & Messages, run a list of statement messages set up in
your AutoFueling software.

Statement Messages

ompany =

Exit

i

Select |

Z01z/05/10 12:21:08

Statement Messages Page:

Company 1 AUTOFUELING STSTEMS

Cycle Code: Customer

STATEMENT MESZAGE

INVOICE MESSAGE

WEHICLE SUMMARY MEZZAGE

Stunt /Invoice Email Subj.
ninvoiced Email Subject
Purchase Hist. Email Subj.

Thank you for wyour business!
Need wore cards? Call us to order them for you.

If ywou let us know your expected MPG for each card,
wour inwoice will show actual ws expected

Call us for a list of Pacific Pride sites

Cycle Code: FE Customer

STATEMENT MESZAGE

INVOICE MESSAGE

WEHICLE SUMMARY MEZZAGE

Stunt /Invoice Email Subj.
ninvoiced Email Subject
Purchase Hist. Email Subj.

Thank you for wywour business!
Need more cards? Call wus to order them for you

If ywou let us know your expected MPG for each card,
wour inwoice will show actual ws expected

Call us for a list of Pacific Pride sites
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Terms Codes

From the Cardlock, Cycles & Messages, run a list of terms codes set up in your
AutoFueling Systems software.

TERMLSO1 - Terms Codes X

i ou have selected to run khis query,
Continue?

8] 4 Cancel |
0lz/08/710 12:Z28:00 Terms Codes Page: 1
rP=2as === Revolving Accounts —-——-—--—

Terms Description E = A/R Disc Due Lisc T/ Min Min Revert #
Code B = Both Days Days % N Amt % Penalty Terms Late

$ Prepay b 10 1n 1]

Z Z% l0th/Net 20 b 10 20 Z.000

13 Due on receipt r 13

A Test r 10 20

a8 Het 15 3 10 15

v VISA r 10 L}

L Het 7 23 ? 7
Jl\lu.mber of records printed: 7
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State Tax Defaults

From the Cardlock, Lists Files Menu, Hosts & Sites, run a list of State tax defaults.

TXDFLSO01 - State Tax Defaulis E

i ¥ou have selected to run this query,
Continue?

(0] 4 | Zancel |

Z0lZ/058/10 12:33:E51 State Tax Defaults Page: 1
State I'roduct Fed 2c-Z Ci SZales Tax
Code Tax Description Cls Ln Code St._-2 Co 8t Co Ci
LE Alberta c F* ¥ T 7 TY N
L ** ¥ ¥ ¥ TY N
ALK  Alaska G ** ¥ T 7 TY N
oL o+ ¥ T 7 TY N
AL  Alabama G ** ¥ 7T 7 TYT N
L ¥ T 7 TY N
AR  Arkansas c o ** ¥ ¥ ¥ ¥Y¥ N
L ** ¥ 7T 7 TYT N
AZ  Arizona c F* ¥ T 7 TY N
oL ** ¥ ¥ ¥ ¥Y¥ N
EC PBrit. Columbia G ** ¥ T 7 TY N
oL o+ ¥ T 7 TY N
CA California c ** ¥ ¥ 7 TY T
L ¥ T 7 TT T
C0 Colorado c o ** ¥ ¥ ¥ ¥Y¥ N
o ** ¥ ¥ 7 TY N
CT Conmecticut G ** Y ¥ 7 TYT N
oL ** ¥ ¥ ¥ ¥Y¥ N
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Tax Detail by

Site

From the Cardlock, Lists Files Menu, Hosts & Sites, run a list Tax detail by Site.

Tax Detail by Site

Host Z (zero for all)

iState Code (blank for all)

Product code {hlank for all}

Exit Select |

998

—
—

Tax Detail by Site

Page:

leZKUSKlD 15:46:10
—--- Product --- M Eff_ Fed Srate
Fhanb er HName Date Excise Excise
Host.: Q398 Site: ET *E
1 NO LEALD G 100187 IY .18400 IV _1&000
1% DIESEL G 10401437 IY _Z4400 TIY _17000
1000 REGULAR G 03/25/594 IT .18400 IV 23000
10Z1 OFFDIESL G OQZfE2r37 T T
Host [5g Site: EU =
1 NO LEAD G 04401700 IY .18400 IV _12000
3 NL PREM G 0401400 IY _18400 IY _18000
13 DIESEL G 04701700 IY .24400 IV .15000
1000 RECULAR L 02/1&/87
100Z OFFROAD G 04 01700 F T
Host.: Q398 Site: EW *E
1 NO LEALD G 100187 IY .18400 IV _24000
13 DIESEL G 10/01/37 IT .Z4400 RY _24000
3Z OFF DL G DZfE7/598 Y T
1000 REGULALR G 0l/01/Se IY .l28300 IY .Z4000
Host [5g Site: EZ lE266 N.E.
1 NO LEAD G 10401497 IY .le400 IV 22000
3 NL PREM G 011891 IY _Zz0100 IY _ZzZ0OO
13 DIESEL G 10/01/37 IY 24400 IV 23000
1000 RECULAR G 0l/01/%9& IY .1@300 IV 22000
1021 OFFDIESL G O0ZFE8737 7T T

Starte County
Other Tax
I¥ .0Zo00 IY .01000

IY .0zoo0o TIY 01000

IY .0Zooo IY .01000

Highway 59

city
Tax

AL

Ch

[x):3

Wh

dtate

JEEE

JEEEE

]

7.

ooo
ana
00
aoo

.7ED

.750

0o
&0n0
=)
0o
&o0

coocoo

City Prepaid

ogE00
o500
o500
Z0Z0E
n&es00

F/5 Margin
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Tax Detail by Site

From the Cardlock, Lists Files Menu, Hosts & Sites, run a list Tax detail by Site with
Host Name..

Tax Detail by Site w/Host Name

Host Z (zero for all} 598
WA

State Code (blank for all}

Product code (blank for ally

Exit Select |
20lz/05/10 12:50:41 Tax Detail by &ite Page: 1
Host 8ite Address Prod ™ Eff. Fed State State County Cicy  -=-==—--- Bales Tax --------
# Code # Name Date Excise Excise Other Tax Tax State Cou Cicy Prepaid
F/8 Margin

State: WA Washington

998 RIG 1l HO LEAD 04701L/09IY¥ .18300 IY 37500 I B 7.900
Highway 99, Wa Test 1

998 RIG 1 HO LEAD 04/01710IY .18300 IY 37500 I B 7.300
Highway 53, Wi Test 1

998 RIG 1 HO LEAD 10/01710IY .18300 IY 37500 I B 7.300
Highway 53, WA Test 1

298 RIG 1 HO LEAD 04/0171ZIY 18300 IV 37500 I B 7.300
Highway 53, WA Test 1

998 RIG Z MIDGRADE 04/01/08TY _18300 IY _37800 I B 7.800
Highway 59, Wa Test 1

998 RIG Z MIDGRADE 04/01/10T¥ _18300 IY _37500 I B 7.5600
Highway 99, W Test 1

998 RIG Z MIDGRADE 10/01/10T¥ _18300 IY _37500 I B 7.5600
Highway 99, Wa Test 1

838 RIG & MIDGRADE 04/0L/12IY 18300 IYT 37500 I B 7.800
Highway 53, Wi Test 1

998 RIG 3 HL PREM 04/01703IY 18300 IY 37500 I B 7.300
Highway 53, WA Test 1

298 RIG 2 HL PREM 04/01710IY .18300 IYV 37500 I B 7.300
Highway 53, WA Test 1

998 RIG % NL PREM 10/01/10TY _18300 IY _37800 I B 7.3200
Highway 99, WA Test 1

998 RIZG 3 NL PREM 04/01/12TY _18300 IY _37500 I B 7.300
Highway 99, Wa Test 1

998 RIG 19 DIESEL 04/01/09IY _24300 IY _37500 I B 7.900
Highway 99, Wa Test 1
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Tax Definitions

From the Cardlock, Lists Files Menu, Tax File Lists, Tax Files run a list of Tax

Definitions.

Tax Definitions

State to list {Blank for all}

b0lz/08/10 123:38:13 Tax Definitions Page: 1
site ---Product-- Eff. Fed St-z Ci St Co Ci Fed St 82 Co Ci —------ Variances/Volume Less Than ---------
Code Cls Ln # Date st to Zales Tax B4 B4 B4 B4 B¢ Fed. State State-2 County  City 8/Tax
State: Wa Washington
AREFEERERERELEE ) H% o Taxes 0L/01/02 H N N N N N ¥ N N NN
AREFEERERERELEE ) H% gales ta 0L/0L/00 N N N N N ¥ NN NHEDN
AFEFEEREREREAEE ) wF Ho Tax 0L/0L/31H N N T Y N NN NHEDN
AREEEERERERERGE [ AE Sales Tx 0L/01/91 N N N Y ¥ T ¥ N N NN
TrrrrrrTrTETETE ) *x Ex Fed O0L/01/91N ¥ N Y ¥ N ¥ N N NN
LA e Al I Ex-Fed 0L/0L/91 N ¥ N Y ¥ ¥ N N N NN
AREFEERERERELEE ) H% o Feder OL/0L/31H ¥ ¥ ¥ Y N
AFEFEEREREREAEE ) wF Fed+glsT 01/01/00 ¥ N N N N T
EREREERERERERGE D HE Fed Only 01/01/51 Y N N Y ¥ N ¥ N N NN
TrrrrrrTrTETETE ) *x FedtSls 01/01/91 Y N N Y ¥ ¥ ¥ N N NN
TrrrrrrTrTETETE [ o*x Ho ST Ot 0L/01/91 ¥ ¥ N Y Y N ¥ N N NN
AREFEERERERELEE ) H% Ex Other 01/01/91 Y ¥ N Y ¥ ¥ ¥ N N NN
AREFEERERERELEE ) H% FULL T&X 01/01/02 Y ¥ ¥ Y ¥ N NN NHEDN
AFEFEEREREREGE G HF o Taxes 01/01/02 H N N N N N
AREEEEIERERERTE G AE Ho Tax 0L/01/31 N N N Y Y N ¥ N N NN
L S N Sales Tx 01/01/91 N N N Y ¥ ¥ ¥ N N NN
LA s S Ex Fed O0L/0L/91N ¥ N Y ¥ N N N N NN
AFEFRERERERELEE [ H% Ex-Fed 0L/0L/91 N ¥ N Y ¥ ¥ ¥ N N NN
AFEFEEREREREGE G HF o Feder 0L/0L/31H Y Y T Y N
EREREEREREREGE [ HE Ho Tax 0L/01/31 N N W N N N N N
L S N Ho Tax 0L/0L/91 N N N Y Y N N N
L S Fed Only 01/01/91 Y N N Y ¥ N ¥ N N NN
AFEFRERERERELEE [ H% Fedtgls 01/01/91 Y N N Y ¥ ¥ ¥ N N NN
AREFEERERERELEE [ HF Ho 8T Ou 0L/0L/31 ¥ ¥ N ¥ Y N NN NHEDN
EREREEREREREGE [ HE Ex Ocher 01/01/51 Y ¥ N Y ¥ T ¥ N N NN
AREEEEIERERERTE G AE FULL TAX 01/01/02 Y ¥ Y Y ¥ N ¥ N N NN
Total mmber of records: 28

AFS Cardlock V10.0 © Mekos Corporation

201




Customer/Card Tax Overrides List

From the Lists Menu, Card Lists, Customer/Card Tax Overrides List. You can list all
cards with exemptions or list cards with a particular exemption, i.e. OR State
exemptions PUC.

EustomerCandiiaxsbyerides!
Company # l_
Customer # (blank for all) l—
List all cards? fr
Tax Flags to Select (blank = all codes):
Fed State 5t-Oth County City Sales Tax
T [ I [
State code (blank for all) [
Product Class (A, D, G, or O, blank for all) |—
Product number (blank for all) ’T

To make a specific selection, such as a federal exempt list, enter N in the Fed field
and leave the others blank.

To select Oregon taxable Diesel cards, enter Y in the State field, enter OR in the
State code and D in the product class field.

To select dyed diesel product 25, you would enter the product number without
tax flags since they will typically be NNNNNN or NNNNNY.
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Sample of printed report

2012/03/07 11:26:46 Customer/Card Tax Overrides Page:
Tax Flags Selected: Fed= States State-Others County= City= Sales Tax=

——————— Card ------ Ck Site Pr Product Fed State Co Ci  Sales
Type Humber Name #  License § Code Cls In # Descr Exc Exc/0th Excise Tax
Company 1 Customer 3 Vancouver #chool District

] [} LU FREETERRRRRRIRLESE P A Mo Federal N 0T Y T T W

o oo Wh R No Federal N T ¥ T T W

Total records: z
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Cardlock Activities

“Standard Operating Procedures” for Daily and Periodic Work

This section of the Operator’s Manual focuses on the work that needs to be done
on a regular basis - daily, monthly, and so forth. It includes detailed instructions
for exporting transactions, editing and posting, balancing, running statements and
more.
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[ ]
E'mall Statements, Magnetic Invoices, Uninvoiced Transactions and
Customer Purchase History Reports

PREMIER EDITION
File Maint =¥ Cards/Cust =» Customers

1. Enter the customer’s email address in the Customer Maintenance Main window.
You can enter as many email addresses as will fit on the line. Enter a semi
colon between each email address.

2. Check “Email customer reports” on the Customer-Statements window.

AThe software assumes the e-mail statement is in addition to the printed
statement.

For customers who are satisfied with e-mail only, you can assign them to a
special statement cycle code created for this purpose (e.g., EM=E-mail
monthly, ES, EW, etc.). If you want, print a file copy, or if you do not
want a printed copy, display to the end of the statements and exit out of

the print job.

3. Run statements (etc.) as usual. In addition to the usual output, the software
will send the statement (etc.) document as attachments in text format and HTML
format to your customer. The e-mail message will contain instructions for printing
the text version. The customers will be able to choose the format they prefer.
Emails are stored in the Email directory underneath AutoFueling data directory.

Technical note: This capability requires the installation of Mapiland
software, which is provided as part of the Version 7 update. Outlook needs
to be active/open but is not provided by AFS.
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Importing Transactions with a
Network Connection

There are different ways that your AFS billing system can be set up to communicate
with the Pacific Pride controller. Blast software, network connection, C.D’s and
thumb drives. This section will show you how to transfer gallons from Pacific Pride
to AFS with a network connection and how to make sure all of those gallons are
billed. If you need some help with the connection you are working with, please
call AFS.

The Pacific Pride switch has completed.
What’s next?
1. Exit the switch

A Check the Pacific Pride controller monitor.
It will say “WAITING 17:00"

A Exit Blast:
Ctrl C =» Esc =» Esc =» YES

A Read any messages from Pacific Pride and take appropriate action.

A Review the Pacific Pride Communication File Listing report titled
“Editing & Posting Activity, Summary of Petrovend Activity.” This prints as
part of the switch.

All message numbers should be 1 or 65.

All errors will have an explanation at the end of the report.

A Call Pacific Pride for help in clearing any and all errors before
proceeding.

A Save this report to use for balancing gallons transferred from network to
AFS.

A lLeave the screen at the Main Menu:

Note: Network connection must be maintained at all times. If interrupted, Pacific
Pride WILL NOT RESET automatically.
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CAUTION:

Always! Let processing finish.

2. Import PacPride Transactions
From the AFS Cardlock menu, Activities, select Import PacPride
Transactions.

e C:AWINDOWS\system 32\emd. exe

Get DATA from PPSI CONTROLLER

H72_16.16.93 22
Using username "pp
ppsifl1?2.16.16.93°

iv

s password:

The screen will look like this:

You will be prompted for a password. Enter the Pacific Pride password and press
enter

You will be prompted again for a password. Enter the pass word again and press
enter.

Select Output device screen will show next. Select what you want to do with the
report Import Site Records. (Display, print or save to a file)
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LZs01l/Z6 1ld4:2B:51 Iwport Site Records Page: 1
Host. Site S8ite Name Site Act Error
M State Cd Codes
450 SHE 11827 Clay Pike DRoad 0OH i
450 EHE 11227 Clay Pike Road 0OH [
26 BHT 1716 Zouth Canyon Road Tra A
26 ESHT 1716 Zouth Canyon Road LN c
Total Records: 4

Sample of the Import Site Records report

12/01/26 14:48:31 Impert Tax Detail Records Tage: 1

Host Effective Prod Federal State State Other County City Sales Erroxr
Site Dars Mbr  Tax I/E PI  Tax I/R PT  Tax PI I/R  Tax I/E PI  Tax I/R PI Tax I/B PI  Codes

96 SHE R 01/20/12 3 .z4z00 I Y .37500 I Y 00000 I X 00008 00000 _07600 B n oz

96 SHE R 01/20/12 4 18300 T Y .37500 I Y 00000 I X 00008 00000 _07600 B n oz

96 SHE R 01/20/12 18 18300 T Y .37500 I Y 00000 I X 00008 00000 _07600 B n oz

96 SHT R 01/20/12 z 18300 I Y .37500 I Y 00000 I X 00008 00000 _08000 B n

450 RES R 01 2071z z 18300 I Y .zsooo I Y 00000 00000 00000 _07000 B n oz

450 RE3 R 01/20/1Z 2 .zaz00 I Y .2zs0o0 I Y 00000 00000 00000 _07000 R n oz

450 RE3 R 01/20/1Z 4 18300 I Y .2zs0o0 I Y 00000 00000 00000 _07000 R n oz

450 RE3 R 01/20/1Z 1z .18300 T Y .2zs0o0 I Y 00000 00000 00000 _07000 R n oz

450 RE3 R 01/20/1Z z 18300 I Y .2zs0o0 I Y 00000 00000 00000 _07000 R n oz

450 RE3 R 01/20/1Z 2 .zaz00 I Y .2zs0o0 I Y 00000 00000 00000 _07000 R n oz

The next report is Import Tax Detail Records.

Once again you will be able to print, display or save this report.
3. Edit/Print Transactions

4. Post Error- Free Transactions.

5. Select Print from the Print tab on the screen to print a list of your
transactions.

Select Output device

Display ]Print | Fie |

Go to page no:
Tewt Search: |

™ Search iz Caze Sensitive

Ok Exit
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Edit/Print and Post Transactions

CAUTION:

Always! Let processing finish.

If you’re tempted to bail because something doesn’t seem right, call us first.

Edit/ Print Transactions

ALWAYS PRINT THE EDIT!
ALWAYS PRINT THE EDIT! ALWAYS PRINT THE EDIT!

This is the only list of your transactions. The Transaction Post prints totals only.
A Enter price changes now, before transactions are posted.

1. To print the Edit/Print Transaction report
From the Cardlock menu
=> Activities
=» Edit/Print Transactions.

Edit/Print Transactions
Enter As of Date to Print:

Include only manual transactions?

The screen will look like this:

2. Enter As of Date to Print:

The default is the current booking date. (Make sure the default is the correct
booking date. If it is not, stop and call for technical help.) If you want to print
manually entered transactions only, change the default No to Yes.
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A If you have more than one day’s transactions to Edit/Print and you want
to Edit/Print them one day at a time, do this.
Enter the first day’s transactions date in the Enter As of Date to
Print.
Post that day’s transactions.
Enter the next day’s transactions date to Edit/Print.
Post that day’s transaction.

Of course you are making sure there are no errors and all your prices are

good, aren’t you? ©

3. Select the print tab on the Output screen.
And click OK
The Edit/Print report will print now.

4. Check Prices on the Edit/Print
A Does your pricing look ok? If any prices look wrong, check your Retail
Price Audit to make sure prices have been entered correctly. See the Pricing
Section in this manual for more help. How about taxes? Do they look
correct?

A Unit costs is unit price minus taxes. Unit price is selling price

5. Fix transactions flagged with an error code in the Maintain Hold
Transactions screen . Look at the right-hand side of the “Transaction Edit/Print”
report for error codes and warnings. In the Transaction Errors and Warnings
section of the manual, you will find a list of error codes and instructions on how to
fix transactions with errors.

A Transactions will not post that have an error. They wait in the Hold file
and stay there until they are fixed. Transactions with warnings will post.
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6. After you have fixed any transactions with an error code,
print the Edit/Print report again. If there are no errors, the
“Transaction Edit/Print” report will print this message at the end of the
report:
0 Invalid transactions
0 Duplicate transactions

CAUTION! On the Edit/Print report, make sure the booking date is the
current booking date and A/R due dates are correct. If they are not, call AFS
for technical advice.

NOTE: If you click on display instead of print when you run the
Transaction Edit/Print, you MUST display to the end of the report by
clicking GOPAGE from the top menu bar and entering 999. The program
will only print those transactions that were displayed to your screen. If you
have already displayed and printed the Edit/Print and only have a few of
your transactions, simply run the Edit/Print again and this time select
PRINT. Do not display the Edit.

7. Post error-free Cardlock transactions
From the Cardlock menu
=>» Activities
=>» Post error-free Cardlock Transactions.

A Click OK to Post error-free Transactions

8. Select Print, on the Select Output device screen to Print the Posting
Report which will show totals posted and account allocations.

9. Card Usage over Maximum Report. Click OK to run or Cancel

CUSERPO1 - Card Usage over Max. Allowed EJ

i You have selected to run this query,
Cantinue?

(0] 4 | Cancel |

10. Card Usage X times a day report. Select OK to run or Cancel
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11. Recommended Cutoff List.
Leave the default Yes to Include Automatic cutoff customers on this list.

Recommended Cutoff List

nter Customer Humber { Blank for all ): |

nclude Automatic Cutoff Customers? IY_

Select

A Check this list very carefully. Look to make sure that the customers on
the list are ones that you want to automatically cutoff.

AEXit now if you have customers that you do not want automatically
cutoff.

If all is well, Click Select and then select the Print tab on the Select Output
Device screen. Then exit the Recommended Cutoff List screen.

12. The Automatic Cutoff screen will show now.
Cancel this report if you do not want to begin the automatic process to
cutoff those customers listed, otherwise select OK. Select the Print tab on
the Select Output Device screen and the Automatic Customer Cutoff report
will print. The customers on this list are now placed in a file awaiting the
next time you export to your network.

CUSTBUO1 - Automatic Customer Cutoff EJ

i You have selected to run this query,
Cantinue?

o]
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13. Balance the gallons imported

A Using the Daily Balancing Worksheet, confirm that the gallons from
PacPride Controller “Editing & Posting Activity” EQUAL the “Post
Cardlock Transactions™ gallons. If you need instructions how to do this
balancing, look in the Balancing Section of this manual.

If your totals do not match, recheck amounts from reports and recalculate totals. If
still no match, CALL AFS!
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i( 2} Transaction Errors and
y Warnings

When the computer detects a problem with a transaction, it will
print a message about the problem on the right-hand side of the Transaction
Edit/Print report. There are two kinds of messages:

Transactions with Error messages will not post.
Transactions with Warning messages will post.

An explanation of the codes next to your transactions can be found at the end of
the Transaction Edit/Print report. Sometimes transactions will have multiple
errors/warnings. You will need to CORRECT ALL of the errors for the transaction
to final post.

Error and Warning What caused it and how to fix it
Number
& Name
Error #1. CAUSE: This occurs when system cannot find a company
Bad Company Code number associated with the customer who owns the card in

this transaction.

CORRECTIVE ACTION: If this transaction has been entered
manually, check in Maintain Hold Transactions, to make sure
that the correct company number has been entered. If this is
not a manual transaction, check in Company Control Files, in
File Maintenance, that the company information has been

entered.
Error #2. CAUSE: This occurs when the system cannot find the
Bad Customer Number customer number who owns the card in this transaction.

CORRECTIVE ACTION: If this transaction has been entered
manually, check in Maintain Hold Transactions, to make sure
that the correct customer number has been entered. If this is
not a manual transaction, check in Customer File Maintenance
to correct the customer number or setup the new customer
number.
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Error #3.
Bad Site Code

CAUSE: This occurs when the system cannot find the site code
for this transaction.

CORRECTIVE ACTION: If this transaction has been entered
manually, check in Maintain Hold Transactions, to make sure
the correct site number has been entered. Site codes are
maintained by PPSI (CFN) during the switch. If you have had
problems with the transfer from your PPSI (CFN) controller
(NCC), you can select to send the master file detail from the
PPSI (CFN) controller (NCC) to your billing computer. See
your PPSI (CFN) manual for help with this. After you resend
the master file detail, run the Post cardlock transactions again
to see if the error clears.

Error #4. CAUSE: This occurs when the driver number cannot be

Bad Driver Card located in the file.

Number CORRECTIVE ACTION: If the card is entered correctly, but
this transaction was entered manually, make sure the driver
number in the manual transaction (look in maintain hold file
transactions) matches the driver number in the card
maintenance.

Error #5. CAUSE: This occurs when a price cannot be located in the file

Price Record Not Found

for the product in the transaction.
CORRECTIVE ACTION: In products and prices, make sure
there is a price entered for this product.

Error #6.
Trans. Exists in History

CAUSE: This occurs when transactions have been transferred
a second time. Duplicate transactions will not post.
CORRECTIVE ACTION: Go to Cardlock, Periodic menu,
Remove Hold File Duplicates. You can run as an audit first
and then run as update. NOTE: Always Show End if you look
at the report, otherwise only those transactions on the screen
will be deleted.

Error #7.
Invalid SELL Host
Number

CAUSE: Host numbers are maintained by PPSI (CFN) during
the switch.

CORRECTIVE ACTION: Look at Error Code Number 3. If
you have entered this transaction manually, look in maintain
hold file transactions and check to make sure the correct
selling host number has been entered.
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Error #8.
Transaction Older Than
Earliest Price

CAUSE: This occurs when the transaction cannot match with
a price and date.

CORRECTIVE ACTION: Look in maintain prices, if the price
for this transaction has a date that is later than the transaction
date, change to an earlier date.

Example: Transaction date 2-01-01 Price date 2-2-01. Change
the price date to 1-31-01.

OR

Print a price list audit to make sure there are no “half entered”
price records. (This error also means the transaction could not
find any price) Another clue to look for being the unit price
and the cost price on the edit/print are the same.

Error #9.
Bad Billing Cycle Code

CAUSE: This occurs when a cycle code has not been set up for
this transaction.

CORRECTIVE ACTION: If you have a billing cycle that is
unique and is NOT maintained by the AFS software, you must
set it up every year in maintain cycle codes.

Error #10.

Default Tax Codes in
STATE/PROVINCE Not
Found

CAUSE: This occurs if NO default definition exists for this
product.

CORRECTIVE ACTION: Since AFS pre loads State default
taxes, this should only occur if new product classes are
created. If you need help, call AFS.

Error #11.
Default Tax Record Not
Found

CAUSE: See #10
CORRECTIVE ACTION: See #10

Error #12.
Tax rates record not
found

CAUSE: Tax Detail by Site Record (Rates) is not found for this
product or site.

CORRECTIVE ACTION: PPSI automatically downloads the
tax rate information. Call AFS to help reload master file
information from the PPSI controller.

Error #13.
Bad Buying Host

CAUSE: Host numbers are maintained by PPSI (CFN) during
the switch.
CORRECTIVE ACTION: See Error code #7

Error #14.
Vehicle Card not found
for this customer

CAUSE: This occurs when the transaction cannot match a
vehicle card in the file.

CORRECTIVE ACTION: If the vehicle card is entered
correctly in card assignment maintenance, but this transaction
was entered manually, check all fields so they match exactly
with the vehicle card setup in card assignment. Change the
information entered in the manual transaction (in Maintain
Hold File) to agree with the vehicle card setup.
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Error #15.
Invalid Host
Combination

CAUSE: This “should never happen!” It indicates that neither
buying nor selling host numbers are assigned to an A/R
company.

CORRECTIVE ACTION: Use the host maintenance program
to post a company.

Error #16.
Tax Override Def. Not
Found

CAUSE: A tax definition has been deleted.

CORRECTIVE ACTION: The tax flag combination shown
next to the price must be created for the product or product
class.

Error #17.
Price Below Minimum
Fuel Price

CAUSE: This occurs when the transaction selling price is 50
cents or below.

CORRECTIVE ACTION: Print a Price Audit to see if there
are any clues as to which price is wrong. If the transaction has
been entered manually, in Maintain Hold File, check the cost
entered.

Warning #18.
Price below adjusted
Cost

CAUSE: This may mean the selling price is lower than the
transfer price (OPIS) (an approximate cost) Pacific Pride (CFN)
has allocated for your site. Your actual cost may be much
lower than the PPSI (CFN) allocated transfer price (OPIS).
CORRECTIVE ACTION: Check your actual costs of product.

Warning #19.
Customer has been Cut-
Off

CAUSE: Customer has been cut-off
CORRECTIVE ACTION: Check out why and reinstate
customer if appropriate

Warning #20
Card has been Cut-Off

CAUSE: Card has been cut-off
CORRECTIVE ACTION: Check out why and reinstate card if
appropriate

Warning #21
Customer is over Credit
Limit

CAUSE; Customer has purchased over their entered credit
limit.

CORRECTIVE ACTION: Research if you need to raise this
customer’s credit limit or cut him off.

Warning #22
Customer Account has
been written off

CAUSE: Customer Account has been written off
CORRECTIVE ACTION: Research why a card is being used
when the customer’s account is written off. Usually the card
would be turned off.

Error #23.
Transaction Date In
Future

CAUSE: This occurs when the transaction date is after the
booking date. Example, your booking date is June 30, your
transaction date is July 4.

CORRECTIVE ACTION: If you have not run month-end,
run it. If you have run month-end, call AFS.

Error #24.
Bad Product Code

CAUSE: This occurs when the transaction cannot match the
product code.

CORRECTIVE ACTION: In File Maintenance, Prod/Pricing,
Products enter Product code.
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Error #25.

Cannot Assign
Scheduled Statement
Date

CAUSE: This occurs when the transaction cannot match a
statement cycle code.

CORRECTIVE ACTION: Look in the customers’
maintenance file, make sure the customer has a statement
cycle code. OR is this a unique cycle code setup? If you have a
billing cycle that is custom and is NOT maintained by the AFS
software, you must set it up every year in maintain cycle
codes. Check that the current setup for this year is there.

Error #26.
G/L Default Accounts
Record Missing

CAUSE: These records are created as part of the initial
software installation. This error implies one or more entries
have been deleted.

CORRECTIVE ACTION: In File Maintenance, add the
missing record.

Error #27.
Transaction missing
Vehicle Number

CAUSE: This occurs when a manually entered transaction
cannot match the vehicle number.

CORRECTIVE ACTION: In Maintain Hold File, enter the
correct vehicle number for the transaction.

Error #28.

Vehicle Number in
Transaction for Driver
only card

CAUSE: This occurs when a manually entered transaction has
a vehicle card number entered with a Type 1 card number.
CORRECTIVE ACTION: In Maintain Hold file, enter a Type
2 card number in the transaction.

Warning #29
Gasoline tax record
used for Sales tax

CAUSE: Gasoline tax record used for sales tax
CORRECTIVE ACTION: The system only found a gasoline
sales tax record and used it for this transaction.

Warning #30
Diesel tax record used
for Sales Tax

CAUSE: Diesel tax record used for sales tax
CORRECTIVE ACTION: The system only found a diesel tax
record and used it for this transaction.

Warning #31
Alternate Tax Record
used for Sales Tax

CAUSE: A Sales Tax record has not been entered in the
system for a non-fuel product. The system will use the first
Fuel Tax Record it finds for sales tax calculation.
CORRECTIVE ACTION: This is a warning message and this
transaction will post.

Error #32.
Identity Does not match
Card file

CAUSE: This occurs when the identity number in the
transaction is different from the one set up in card
maintenance.

CORRECTIVE ACTION: If the transaction was manually
entered, go into Maintain Hold File and change the identity
in the transaction to agree with the one set up in card
maintenance. If the transaction was not manually entered,
change the set up in card maintenance to agree with
transaction in the hold file.
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Warning #33
Volume exceeds EX-Tax
Limit

CAUSE: There is an exemption on excise tax for customers
purchasing under a limit, defined in the Tax Default File
CORRECTIVE ACTION: This customer has purchased over
the limit, so he must pay the tax.

Error #34. CAUSE: This occurs when the selling host number does not
Invalid Selling Site match the owning host number for the site where the product
Host# was purchased.
CORRECTIVE ACTION: This will usually only happen in a
manually entered transaction. Change selling host number to
match the host number of the site where the purchase was
made.
Warning #35. CAUSE: One or more Class Price records have expired.

A Class Pricing record
has expired and
standard pricing
substituted.

CORRECTIVE ACTION: Enter a new Class price record or
allow the substituted price to be posted.

Error #36. CAUSE: The transaction has been checked Do Not Post in the
Transactions Marked as Maintain Hold File screen.

DO NOT POST CORRECTIVE ACTION: Uncheck the box

Error #37. CAUSE: The customer has been cutoff in AFS

Transaction for Cut-Off
Customer

CORRECTIVE ACTION: Reinstate customer if appropriate

Error #38.
Transaction for Cut- Off
Card

CAUSE: The card has been cutoff in AFS

CORRECTIVE ACTION: Reinstate card if appropriate. You
can post this transaction by going to the Maintain Hold File
transactions screen and checking the Post Invalidated
Customer or Card transactions.

Error #39.
Driver or Vehicle Must
be Unique

CAUSE: This means both of these cards are not unique. Used
by NBS customers to allow for specifying which card is the
real card vs. the floating pin.

CORRECTIVE ACTION: Make one of the cards unique.

Error #40. CAUSE: Vehicle card is not Type 3.

Vehicle Card Not CORRECTIVE ACTION: Make sure Type 3 is entered for
Type 3 this card number type.

Error #41. CAUSE: The secondary card is marked as Unique.

No Non-Unique Card
for Trans. in dual card
transactions only.

CORRECTIVE ACTION: Set the secondary card # as Non
Unique in the Card Assignment File.
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Error #42.

Card Conflict. Cannot
determine Customer in
dual card transaction

CAUSE: This transaction has two cards that are both defined
as Unique and Non Unique and the correct customer cannot
be determined.

CORRECTIVE ACTION: To be able to find the customer
number for this transaction, there must be a Unique and a
Non Unique card entered and both must reference the same
customer.

Error #43.
Vehicle Amount Limit
Exceeded

CAUSE: A transaction dollar limit was entered for this
Vehicle # and the transaction is greater than this amount.
CORRECTIVE ACTION: Raise the limit or zero to remove
limit. Or in Hold File Maint. check the box marked Post
Transactions greater than Maximum allowed.

Warning #44.
Posting Vehicle Amount
Limit Exceeded

CAUSE: When Post Transactions greater than Maximum
allowed check box in Maintain Hold File Maint. has been
checked.

CORRECTIVE ACTION: Raise the limit or zero to remove
limit.

Error #45.
Driver Amount Limit
Exceeded

CAUSE: A transaction dollar limit was entered for this
Driver # and the transaction is greater than this amount.
CORRECTIVE ACTION: Raise the limit or zero to remove
limit. Or in Hold File Maint. check the box marked Post
Transactions greater than Maximum allowed.

Warning #46.
Posting Driver Amount
Limit Exceeded

CAUSE: When Post Transactions greater than Maximum
allowed check box in Maintain Hold File Maint. has been
checked.

CORRECTIVE ACTION: Raise the limit or zero to remove
limit.

Error #47.
Customer Amount limit
Exceeded

CAUSE: A transaction dollar limit was entered for this
Customer # and the transaction is greater than this amount.
CORRECTIVE ACTION: Raise the limit or zero to remove
limit. Or in Hold File Maint. check the box marked Post
Transactions greater than Maximum allowed

Warning #48.
Customer Amount Limit
Exceeded

CAUSE: The Maximum transaction dollar amount that you
have entered in the Customer File Maintenance has been
exceeded

CORRECTIVE ACTION: Raise the limit or zero to remove
limit.

Error #49.
Company Amount Limit
Exceeded

CAUSE: A transaction dollar limit was entered for this
Company # and the transaction is greater than this amount.
CORRECTIVE ACTION: Raise the limit or zero to remove
limit. Or in Hold File Maint. check the box marked Post
Transactions greater than Maximum allowed
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Warning #50. CAUSE: The Maximum transaction dollar amount that you

Posting Company have entered in the Company Master Maintenance has been
Amount Limit Exceeded | exceeded

CORRECTIVE ACTION: Raise the limit or zero to remove
limit.
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Maintain Hold File Transactions

You can enter manual transactions here as well as correcting and deleting
transactions.

Transactions with an error will be flagged on the right-hand side of your Edit/Print
report with the error code, but will not post and are placed in this Hold File.
This is where you correct those transactions with a technical error.

Remember, warning messages on transactions on the Edit/Print report will NOT
prevent the transaction from posting.

To correct a transaction in error
A If you have posted all the transactions that did not have errors you can
Click/Select Next to bring up the first transaction in the hold file. Or enter
the data in the key fields at the top of the screen and click/select Enter to
bring up a specific transaction.

A Use your tab key to get to the field you want to change. Click/select
Update to post your change.
A After you have corrected the errors, run another Edit/Print.

Maintain Hold File Transactions
= Posting Control
Sell Host " B2
N . Do Mot Post Flag r
Site Code KZ
Transaction Date S T Post Invalidated Cust or Card Transaction [
A Puost Trans. greater than Max § Allowed r
Time 5.00
Transaction Number * 364
Sequence Number
Card Information Product Infermation
Trangaction Source *\panual ~ Pump # ! i '3_
Card Type ‘I2Dual - Praduct Mumber ‘ 3 |
Card Nurmber ‘[ Gooooos U Gal hd
- “| 1B3.000 Retail Site Sales
Card Check Digit |— Quantity - B Tie H— Service Level ,_
Yehicle Number 3012 Lnit Price Unit Retail Price ’7
Buy Host Mumber EEE) Unit Retail Price Retail Amaunt ,—
Card Identity 7 Lnit Cost 167771
Mlisc Keyboard DOLB Qriginal Unit Tfr Cost 161242 (riab?
Odometer 371037 Sales Tax in Cost 13 it
Exit ‘ | | Update Delets Previous | Mext | i}

A Post transactions.
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How to enter a manual transaction

Sell Host
Host number where transaction took place

Site Code
Selling site code number

Time
Optional

Transaction #
Number assigned to this transaction

Seq#
Transaction sequence number

Transaction Source
Petrovend (site cardlock equipment), Manual or Admin

Card Type
Enter/Select 1, 2 or 3

Card & Driver Number
Enter card number and driver number

Vehicle Number
Enter vehicle card number if this transaction was made with a dual card
system.

Buy Host #
Host number of Customer purchasing.

Card ldentity
Identity Number (AFS recommends using A/R number)

Misc Keyboard
Enter if known

Odometer
Enter if known
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Do not Post Flag
Check this box if you DO NOT WANT THIS TRANSACTION TO POST.
When you want to post this transaction, you will need to uncheck this box.
Post Invalidated Cust or Card Transaction
Check this box if you want to do this

Post Trans. Greater than Maximum $ allowed
Check this box if you want to do this

Pump #
The number of a pump used

Product Number
Number of the product in the transaction

U/M
Choose from Gallons, (Qt or Each if not fuel)

Quantity
Enter the number of gallons in the transaction

Unit Price
If the product is priced through the AFS price file maintenance, leave this
field blank. Otherwise, enter the selling price including all taxes. If the
customer is set up to not pay all taxes, the taxes will be removed by the
Edit/Print program. You can enter four digits before the decimal. For
example XXXX. XXXXX

Unit Retail Price
Leave this blank. If you have customized add-on software, enter what you
consider the “Posted Retail Price” including all taxes. You can enter four
digits before the decimal. For example XXXX.XXXXX

Unit Cost
Transfer cost (OPIS) that is also shown on the AFS Import Transaction
report and also on the Transaction Edit/Print report. You can enter four
digits before the decimal. For example XXXX.XXXXX

Original Unit Transfer Cost
The same as Unit Cost unless you utilize the AFS Actual Cost Module. If you
do, this is the network transfer/OPIS price.
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Sales Tax in Cost
Sales tax included in the transfer cost (OPIS) for Foreign Sales (Foreigns)
and Foreign Purchases (Remote Transactions)

Hose Number
Not used

Batch #
Assigned by PacPride for Foreign Purchases (CFN Remote Transactions)
ICB Date, assigned by PacPride (Settlement date by CFN) for Foreign
Purchases (Remote Transactions)

ICB Date
Assigned by PacPride for Foreign Purchases
Assigned by AFS in the CFN import transaction program. Applicable only to
Foreign Sales and Foreign Purchases (Remotes). It is the settlement date for
this transaction network.

Retail Site Sales If this transaction is a retail site transaction, fill in the fields in this
box

Site Type
Enter R for Retail

Service Level
Not used at this time

Unit Retail Price
Enter the retail price

Retail Amount
Not used at this time
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Recommended Cutoff List

PREMIER EDITION
To appear on the Recommended Cutoff list, the customer must be set up in
Customer Maintenance with a credit limit and a Credit Flag Code of $ AND the

customer must have purchased over their credit limit.

Run this list from Cardlock, Activities, Recommended Cutoff List

Recommended Cutoff List

Enter Customer Humber { Blank for all ): I

Include Automatic Cutoff Customers? [Y_
Exit | setect |

A Enter Y to include Automatic Cutoff customers on this list. You can
decide if you then want to run the Automatic Customers Cutoff which will
generate a file AUTOMATICALLY that you will then download to Pacific
Pride (CFN). (See manual pages on Automatic Customers Cutoff.)

A Run the Recommended Cutoff list every day after all transactions and
cash payments have been posted to get the most current picture of your
customers accounts.

A This list will show one or all customers that are recommended by the
system to be cut off. It will enable your credit department to determine if
this is the correct action for a customer.
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Automatic Customer Cutoff

PREMIER EDITION

You can set up your customers to be automatically cut off when their account goes
over their credit limit or their account is past due. If the customer goes past these
limits, and you run the Automatic Customer Cutoff option, they are placed in a file
waiting for the next time you run the export to Pacific Pride (CFN).

CAUTION: You can select the Automatic customer cutoff from the menu.

When you post transactions and you select to run the Automatic Cut off, customers
set up with an Automatic Cut Off flag will automatically be placed in a file,
awaiting the next time you export to your network and they will be cut off. If you
do not want this to happen automatically, cancel out of the report.

It is important to decide if you really want to have customers cut off
automatically. If you are nervous about this, use the recommended cutoff feature
in place of the automatic.

1. All transaction posting and cash posting must be up to date. (When you
select the Post Transactions, the software will prompt you to print the Automatic
and Recommended Cutoff Lists if any customers have exceeded their limits).

2. The customer must be set up in Customer Maintenance with a credit limit.

3. The customer must also be set up with a Credit Flag Code of # for Automatic
Cutoff. You can also set up your customers to be automatically cut off for being
past due on their account. Enter code “%” for 30 days, “&” for 60, and “@” for
90 days past due. (See manual pages on customer maintenance.) Or use the
recommended cut off flag “$.”

CAUTION: There is no Recommended Cut Off list for customers set up with 30,
60 or 90 days cut off flags. Once again, you have to be cautious using this feature,
and if you are nervous about having customers automatically cut off, use the
recommended cut off flag instead.
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4. The customer has purchased over their credit limit OR their account is past due
by 30, 60 or 90 days. This will depend on the flag you specified in their file
maintenance.

5. Select OK from the Automatic Customer Cutoff screen and all customers’ cards
who meet the conditions above will be sent to an export file, ready to be exported
to Pacific Pride (CFN).

CUSTBUD - Automatic Customer Cutoff

rou have zelected to run this guerny.
E-:untinuel?
Cancel |

AThe # sign will be placed in the cards’ reason code field that says this card
was automatically cut off.

A If you run the cutoff and then change your mind about having a
customer cutoff, reinstate the customer in Customer File Maintenance and
run the export. Both cutoff and reinstatement can be in the same export
file. The program will work with the reinstatement and disregard the
cutoff.

6. Finally, use the Export option to send the list of customers’ cards to Pacific Pride
(CFN)
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Hold File List

From Cardlock, Activities, print a Hold File List of un posted transactions any time
you want to. You can print to see any transactions you have in the Hold File or
display those transactions to your screen.

HOLDLSO1 - Hold File List

&

i Y¥ou have selected to run this query.
Continue?

(04 | Zancel |
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Customer Cutoffs/Reinstatements

You can cut off all cards for a customer at one time. If you cut off a customer’s
cards here, from this screen, the customer’s cards must be re-validated here. After
you have selected the customer to be cutoff, run the Export to Pacific Pride (CFN).

Customer Cutoff/Reinstatement

Company Number * ,F |

Customer Number * | 3 |

Reason

CutoffiReinstate

Cutoff or Reinstate

Cutoff/Reinstatement History

V- Validate -
B |

| K

.~

.~

.

| k1
|

Exit

T T

Help | Loockup | Update | Previous Mext

A After you fill out this screen and run the export, all cards for the
customer you have entered, not already cut off, will be cut off in the
switch. Magnetic cards will be cutoff once downloaded to PacPride.
Network cards will be flagged and transactions that come through on these
cards will be in error and will show in error on the Edit/Print.

A The Reason code you entered here will be placed in the card’s cutoff
reason code field. The date and time plus the operator’s name will also
show.

A If you want to send cutoffs to your sites immediately, you can do so.
Consult your Pacific Pride (CFN) manual for further help with this process.
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Export PacPride Magnetic Cards
to PacPride with a Network
connection

The export (download) feature in AFS lets you enter new Magnetic cards once and
then export the card order to Pacific Pride. Otherwise, you would have to enter all
new cards twice, once in AutoFueling and once on the Pacific Pride controller.

NOTE: Pacific Pride Magnetic Blue cards are the only cards you can
download from the AFS billing to Pacific Pride.

You can export cutoffs, reinstated cards and card changes at the same time you
order new cards.

A 1t is important to check all the reports that print, so you can look for,
and correct errors.

A If you have more than one host, you will have to export separately for
each host.

1. Enter new cards in Card Assignment File Maintenance or make changes to
existing cards (See manual pages for more details).

2. Flag existing cards to order a duplicate in Card Assignment File Maintenance
3. Cutoff or reinstate cards in the Card Assignment File Maintenance

4. On your AFS billing computer, from Cardlock, Activities, select Export Cards to
PacPride.

Be sure to do this before you set up the PacPride controller.
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Export PacPride Mag Cards

ompany

ost number to download

Exit

Select

i

Click on Select

998

| Select Output device
Display  Prirt ]File ]

Frint to
iwindowes Printers [wi  OR

Select a

FlexGen Printer: |

[~

E3

OF.

E wit

5. Select print to print the Export PacPride Magnetic card report.
Check the report to make sure all is correct on the order.

Press Select to download

Exit

6. Click on Select to Print the Export Cards to PacPride and download the cards.

-

Export Cards to PacPride

Select
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You will now see a screen similar to this:

= CAWINDOWSsystemITomd. ene

DPATA from FPE1 COMIROLLER

7. You are prompted for a password. Enter the Pacific Pride password and press
enter.

The Select Output device screen will show next. Select display, print or save to a
file.

8. Set up the Pacific Pride controller to receive the export from AFS.
CAUTION: BE SURE TO PICK THE CORRECT MENU OPTIONS

From the Pacific Pride controller Main Menu:

Select: #6 Controller Accounting Computer Communications
and then:

Select: #5 Receive & Post Detail from Accounting Computer

9. At the Pacific Pride controller screen, enter specific instructions now for how you
want Pacific Pride to ship your card order.

A See your Pacific Pride manual for help with this part. And don’t forget to
check your Pacific Pride reports in the morning to make sure your card
order, cutoffs and reinstatements are listed.

10. If you have more than one host’s cards to export.....go back to Step 1 and enter
the second host’s cards.
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Meters to Sales Reconciliation

PREMIER EDITION

This is a simple way of making sure that gallons pumped according to the
Petrovend (site cardlock equipment) match the gallons recorded on the pump
meters.

From Cardlock, Activities, select Meter Reconciliation.

A All un posted transactions must be final posted prior to running this
reconciliation.

Enter new readings in the Site Meter Readings screen

(Stehotorontios |

Site Code * |ZZ |

Pump Number * ’4— | l_

Product Number ’T |

Host |

Meter Readings

Date Time Meter Reading

Mew Reading | | |

Current 0171502 |9.00 | 30000

Prior 1 |1./08.02 | B.02 | 1500.0

Prinr 2 | | |

Frior 3 | | |

Euxit | Help | LookUp | | Previous Mewxt

—

Site Code
This is the site code for the site you want to reconcile.

Pump #
Enter the pump # from which the meter reading was taken.

Product #
If the pump is on an (MPD) Multiple Product Dispenser, you must enter a
product number.
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Host
Display only - the site belongs to this host.

New Reading Date
The date the reading was done

New Reading Time
The time in military format entered with a decimal point.

AIf a transaction processes with the same date and time you are using to
reconcile, you could be off by that transaction amount.

A Always enter times that are not exactly on the hour. (8:59 instead of
9:00)

New Meter Reading
You can enter only one digit after the decimal point. For example: Your
reading is 21597.32. Enter 21597.3.

Prior 2 & Prior 3
Display only, to show history

Repeat for all of the sites, pumps and products you have readings for.

AThe first time you do this, you will need two days’ readings to be able to
reconcile.

To print the Meter Reconciliation Report
When you have entered your readings, press ESC and the next screen you
will see is this.

Meter, Reconciliation Report

Site codes to reconcile:
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Press F4/Select to report all the site codes you have entered. You can display the
variance report or print it.

Exit to return to a menu.

How to use the Meter to Sales Reconciliation report...
Do variances look much higher than you believe they should be?

1. Make sure ALL transactions have been final posted on the controller (NCC) and
AutoFueling.

A To make sure you have no un posted transactions, run an AutoFueling
Edit/Print Transactions from Cardlock, Activities.

On the controller (NCC), run an Edit PV Transactions from Daily
Processing.

If these two reports show transactions and they are within the period of
time you are reconciling, you will show a variance.

A Make sure the date and time of the Petrovend (site cardlock equipment)
and the meters are the same. If they are different, you will show a variance.

A You can run the Meter Reconciliation Audit Report to look for missing
or extra transactions to help you track down a variance. See manual pages
on how to run this.

If you are still showing a variance, there may be a problem with the pump
or the meter.
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Initial A/R Statements & Invoices

Your statement/invoice/vehicle summary is a unique and powerful sales
tool. You can set your customers to the billing cycle of their choice or yours.
Monthly, semimonthly, weekly, 10 day and many more. Each time they are billed
they will get three documents in one. The statement of account reflects beginning
and ending balances and all A/R activity for the period. The invoice shows fuel
transaction details. And (optionally), the vehicle summary report shows a summary
of fuel purchases and taxes by vehicle. There are separate menu choices for initial
printing of statements and reprinting one or more statements.

Before you process initial statements/invoices:
1. Complete all the daily processing tasks for the last day of this billing cycle.
2. Change any prices before transactions are final posted.

3. Final post transactions. Any transactions with dates after your billing cycle cutoff
date will be placed in a hold file to wait for the next billing cycle to be processed.

NOTE: If you request initial statements and there are transactions in the hold file
with a date before this statement cutoff date, you will get an error message that
asks if you want to run these statements or exit out now to post transactions. You
will also get this error message if your POSTFILE is not empty and if you have cash
payments that have not been posted.

4. Final post all cash payments and adjustments.
5. Back up your system.

A Process initial statements/invoices, remembering to process each of the
statement cycles you have set up to bill at this time.
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How to process initial statements/invoices

A Initial means this is the first time you have processed this statement cycle
for this date. If you want to reprint statements already processed, go to
“How to reprint statements” in the manual.

This is the screen you will see for an initial statement run (the lower half of the
screen is for reference only):

Statement Cycle
This code will default to the default code that you have set up in your
Company Master. If you are processing a different cycle than the one that
displays, change it to the one you want to run.

Initial Statement,Invoices

{Cumpany Number * [~ JrUTOFUELING SYSTEMS

~ Statement/Invoice Selections
Statement Cycle  ~ IWK I

Statement Date I CAUTIONI

Discount Date *I -------------- 1
Be sure this is the cycle AND DATE
you want to PROCESS and print.

Send E-Mail? v To reprint {or print a lost run),

exit HOW, and select "Reprint”

~ Statement/Invoice Options Display |

Preprinted Logo IN_ =l @Y Warning Message Xl
Staterment Sequence I#_ Print b Some statement cycles are past due.
. ' & list of past-due cycles will be displayed.

Statement Format IF'_ Print 5 ‘fou should run statements far these cycles,
Print Aging on Staternent I\,r_ Prirt
Lewy Finance Charges I\rr_ Man-FL
FIC APR 18.000 ‘

Exit | Help | LookUp Undate

If you have statement cycles that have not been processed, you will see the
warning message shown. Click OK to see a list of past due statement cycles. Press
ESC out of this screen and process the past due cycles first.
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Sample of Past Due Statement Cycles Report.

2014/01/09 16:07:24 Past-Due Cycle Codes Page 1
For Which Statements Need to Be Tun

Cyele Last Stwt
Code Descri prion Date

Fs Foreign Sales 08/15/05
HO  Heating Dil 01781705
M ACH Customers 01731705
MO Honthly 06/30/08
Hi  Hacha 06/30/05
WE 4 times per month/Weskly 08/15/08
W3 Weekly, Sunday cuvoff 05731705

If you do not have any past due statement cycles then continue.
Statement Date

Verify that the date is correct that is displayed by the computer.
CAUTION: If the Statement date is not correct, STOP and call AFS for advice

Discount Date
Verify the date is correct. The default is today’s date plus the number of
days set up in your company master for a prompt pay, volume discount.
Change the date to the date you want, if the date is not correct.

Send E-Mail?
Check this box if you want statements to be emailed to your customers that
you have selected to receive their statements by email. Leave unchecked if
you do not want to email their statements.

Warning Message.

Statement/Invoice Reconcile
List customer detail? T

Select |

A warning message will show when you press UPDATE to run statements IF you
have transactions that have not been posted. Post transactions or click OK to
continue.

A second warning message will show IF you have A/R documents with a date
before this statement date that are un posted. Run an A/R Proof and then Post, or
click ok to continue.

CAUTION: Do not interrupt the processing of the statements. If you do, files can
be corrupted and data lost. ALWAYS let the processing complete.
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A After statements/invoices have finished processing, if you assess finance
charges, the Finance charge report will print.

NOTE: If you process initial statements more than one time, the second
finance charges will not be posted to A/R. You will see an asterisk on the
right that indicates this is a duplicate finance charge and will not be posted
to A/R.

The Statement/Invoice Reconcile box will show on your screen.

A leave the “List customer detail?” default at N and the report will show a
total of all customers plus any customers where the A/R invoice total does
not equal the invoice total. The difference amount will print in the
differences’ column.

A Choose display or print to look at the figures and make sure there is NO
amount in the differences’ column. If there is, finish your statement run, but
do NOT mail the statements. Call AFS.

Printer Forms Required

@ Insert forms:
AR STATEMENTS

for Co. 01 AutoFueling Systems

A If you change the “List customer detail?” default to Y, the report will
list your customers individually showing their total gallons quantity, A/R
Invoiced Amount and Transactions Invoiced Amount, also with a difference
column. The same caution applies as noted above, call AFS if there is an

ARTRRP11 - Print Statements & Invoices B4

“'ou have selected to run this gueny.
Continue?

Caticel

amount in this column.

A This report also lists the prompt pay discounts offered to your
customers.

A Click/select Exit to leave the Statement/Reconcile box.
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A The screen will prompt you to put statement paper in your printer, then

click OK.

The screen will prompt you to print statements.

A Click/select OK to begin statement/invoice printing or click cancel to

cancel the print job.

CAUTION: Remember, If you cancel now, you will need to REPRINT these
statements, DO NOT request an initial run again. They have already INITIALLY

processed.

Ib _|

[ ou will be prompted for diskettes as each Magnetic

Invoice is pr The indivi

files will be retained in the Backup directory in

he form MBnnnnnn.Bxx, where nnnnnn = customer
number and xx = backup number. Six backups will be
i etained for each customer, numbered B01-B06. You
may recreate diskettes from backup copies in the

Periodic menu using the Mag Copy option.

Press Select (F4) to proceed [

Exit Seleet |

12900000E00DOOOORO Create Mag Invoice Master Set

Magetic invoice (CSV) file

MGINELOT

If you have set this customer up for Magnetic invoiceing, you will be prompted by
the following screen to insert a diskette at this time to create a Magnetic invoice.
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If you have set up this customer to receive emailed statements, this is the next
screen you will see.

MAPILAND ACTIVEX EMAIL

=ending E-Mail

Campany Mumber |1_

Customer Mumber I 3

Yancouver School District

NOTE: Microsoft will warn you that a program is trying to send email from your
outlook. To continue with emailing, reply yes to allow the email to continue on
the warning screen.
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Reprint A/R Statements &
Invoices

Statement Cycle
This field will default to the cycle setup in your Company Maintenance.

Change to reprint other cycles.
Statement Date

This field will default to the last statement cycle processed. Change if this is
not the date you want to reprint.

Reprint Statement/Invoices

Company Number * ,1_ |
Statement Cycle * i

Statement/Invoice Options

Statement Date T

Discount Date * ’W

Send E-mail? r

Send Fax? r
Statements for this company are normally run in |— ’— Sequence.
+  Customer Number fram ’?7 thru ’ﬂi

" Customer Zip Code fram ’7 thru ’7

" Customer sort name from | thru |

Statement/Invoice Display

Preprinted logo |— Print Accounting Email |—

Statement Format |— Print Misc Ermail |—

Print Aging on Statement |— Print Sales Email |—

Lewy Finance Charges |— Print Website |—

F/C APR Mon-Fuel Sales-Tax |—
Exit | Help | LookUp Update
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Discount Date
The default is today’s date plus the number of days that you have set up in
your company master for a prompt pay, volume discount. Change the
date to the date you want, if the date is not correct.

Send E Mail?
Check this box if you want statements to be emailed to your customers that
you have selected, and leave unchecked if you do not want statements to
be emailed to those customers.

Send Fax?
Check this box if you have enrolled in the fax program and want these
reprinted statements to be faxed to your customers that you have selected.
Call AFS for more information on the fax program.

Statements reprinted by Customer Number or Zip Code
Enter the first customers’ number you want to reprint and last customers’
number. If you want to reprint one customer, enter their number in both
the from and through fields. Leave blank to reprint all customers.

Statements reprinted by Customer Name
A If you are reprinting a range of customers, enter the first customer’s sort
name in the FROM field and the last customer sort name the THRU field.

A Remember to use capital letters for the sort names.

A If you are reprinting only one customer’s statement, enter the full
customer’s sort name in the from and through fields using capital letters.
Example: AUTOFUELING SYSTEMS,

through AUTOFUELING SYSTEMS.
The program will reprint all statements with the customer name of
AutoFueling Systems.

A If you are reprinting more than one customer’s statement, enter the first
customer’s sort name in the FROM field.

Example: AUTOFUELING SYSTEMS
and the last customer’s sort name in the THRU field
MEKOS CORP.

The program will reprint all statements between and including AutoFueling
Systems and Mekos Corporation.

A You can enter the through name as Mekosz. If there were more than
one customer with the name Mekos, the program will reprint all of them.
For example Mekos Corporation, Mekos United, Mekos Bros.
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CAUTION: If you are going to escape out of the Reprint statements process, and
this is a customer who receives their statement by email, remember to close
Outlook so that the email will not be sent.

A Follow the instructions for doing the remainder of the steps to reprint
statements in the manual pages for the Initial Statement run.

NOTE: Beginning odometers will only be correct on the last initial statement run.
Prompt pay volumes will only print on the last initial statement run.
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Magnetic Invoice

PREMIER EDITION

Improve your customer service! Use this feature to give your customers their
transaction information whenever they want it. By providing their purchase data in
a computer readable format, you will save them time and errors for those who
enter their fuel purchases into another software system. More customer service
means your customer will want to buy more of their fuel at your network sites.

A Set the flag in Customer File Maintenance to either, CSV delimited file or
“Fixed ASCII”. For most applications, we suggest the CSV format.

A CSV Comma Delimited file makes importing into spreadsheets and other
software much easier. If you select this format, the Magnetic invoice will be
named MAGINVC.CSV. Then, when the end user opens the file in Excel,
for example, they will select a file named CSV file and open it as
“Delimited.”

A Fixed ASCII file is an alternative way of transporting data from one software
program to another. The file will include one record for every transaction.
Each Record includes the data one character after the other, separated by
“carriage return and line feed codes at the end of each record. The
customer must already have the other software program that allows for
“importing” of ASCII files. This program could be a spreadsheet or
database package, or a vehicle management software package. Be sure to
talk to your customer prior to setting them up for this feature so they
understand what they are getting from you. Also see how to read an ASCII
file format on the following page.

A In Company, File Maintenance, set the Diskette Drive? field to YES. If
this field is set to NO, you will not receive the prompts to insert the disk to
copy the customer’s data to the diskette. In most cases, you will want to
set the diskette drive to NO and set the customer to receive the file via
email.
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Print statements

AutoFueling will generate a file and, the screen will prompt you to insert a
disk to copy the customer’s data to the diskette.

If you change your mind and do not want to copy the file to the diskette,
press enter and abort. The statement printing will continue to the next
statement.

If you have more customers setup to receive a magnetic invoice, one by
one, you will be prompted to insert a disk, after their statement prints.

If you are sending by email, press Selet to build and send the file.

To produce a magnetic invoice of a past statement:
Reprint the customer’s statement and you will be prompted for the file
the same way as if you were running an initial statement run.

Send the magnetic invoice (ASCIl format) attached to an e-mail:

You and your customer must have access to the Internet. The file names on
the diskette will be MAGINVC.DAT & MAGINVC.ASC. Initially, your
customer will need to look at both files to see which format they want.
You will probably only need to send them one of the two files.
(MAGINVC.ASC is the most common)

This is the screen you will see when you run Un invoiced Customer
Purchases Report, Initial Statements or Reprint Statements:

Create Cust Mag Invoices

You will be prompted for diskettes a= sach Hagnetic Invoice
1= process=ed. The indiwvidual customer files will be
retained in the Backup directory in the form MGnnnnnn . B,
where nnnnnn = customer nunber and =x = baclkup number .

Six backup=s will be retained for sach customser. nunbered
BO1-BO0&6. You mawy recreate diskettes from baclkup copies

in thePeriodic menu using the Mag Copy option

Pre=s= Select (F4) to procesd r

Exit | Select I

Select to continue

You will see this screen:

Insert diskette for customer # 00105

Press any key to continue.....
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Insert a diskette and press any key to continue. If you are running a
Customer Purchases Un invoiced Report, and have selected more than one
customer, this prompt will repeat for each customer.

Processing will begin...

MAGINVC DAT 1,280 07-30-01 4:21p MAGINVC.DAT

MAGINVC ASC 1,290 07-30-01 4:21p MAGINVC.ASC
2 FILE(S) 2.570 bytes
0 dir(s) 1,131,520 bytes free

“Double check the contents of the diskette”

Press any key to continue...

When processing has completed for the last customer, press Escape to exit.

AThe AFS system will automatically keep six back up files of the magnetic
invoice in your backup directory for each customer in the form
Mbnnnnnn.Bxx, where nnnnnn = customer number and xx = backup
number. This back up will be for each Magnetic invoice generated. You
can recover lost records from backup copies in the Periodic menu using the
Mag Copy option. Press Select to proceed. We suggest you keep a separate
back up copy for each customer for the entire statement period.

A You can E-mail Magnetic invoices. See the section in this manual on E-
mailing.
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Magnetic Media Invoice Format Revised: April, 2012

The following is the key to how to read the AFS magnetic invoice format. It contains information
included on the customer invoice and vehicle summary. By requesting the magnetic invoice option in
the customer master record, a diskette is prepared as part of each Invoice run and Un invoiced
Transaction report.

The file is placed on a diskette in your PC's drive A: named MAGINVC.DAT (a “BINARY” file of 411
characters per record). A second file is created named MAGINVC.ASC.

From to

Position Description

1 2-Record code: "TX"

3 8 Customer Number

9 14 Customer Number

15 20 Statement Date (MMDDYY)

21 38 Vehicle Card Number

39 58 Vehicle Name

59 76 Driver Card Number

77 96 Driver Name

97 114 Site (Fuel Location) Code
115 159 Site Name
160 165 Transaction Date (MMDDYY)
166 169 Transaction Time (HHMM)
170 175 Odometer Reading
176 185 Miscellaneous Keyboard Entry
186 191 Product Number
192 216 Product Name
217 225 Quantity [PIC S9(5)V999 TRAILING SEPARATE]
226 234 Sell price [PIC 9(4)V9(5)] No sign
235 243 Extended Amount (Quantity * Price)

[PIC $9(6)V99 TRAILING SEPARATE]
244 250 Federal Road Tax [PIC $9(4)V99 TRAILING SEPARATE]
251 257 Federal Tax Z
258 264 State Road Tax [PIC $S9(4)V99 TRAILING SEPARATE]
265 271 State Other Tax  [PIC $9(4)V99 TRAILING SEPARATE]
272 278 State 3 Tax [PIC $S9(4)V99 TRAILING SEPARATE]
279 285 County Excise Tax [PIC $9(4)V99 TRAILING SEPARATE]
286 292 City Excise Tax  [PIC $9(4)V99 TRAILING SEPARATE]
293 299 Misc Tax [PIC $9(4)V99 TRAILING SEPARATE]
300 306 State Sales Tax [PIC $9(4)V99 TRAILING SEPARATE]
314 320 City Sales Tax [PIC $9(4)V99 TRAILING SEPARATE]
321 328 Transaction Number PICX(8)
329 329 Transaction Sequence Number PIC 9
330 341 Department Number X(12)
342 396 Filler - For Future Use X(55)
397 407 Tax Code X(11) (FFSSSCCMSSS) Y-N Flags correspond to tax rates
above

408 409 State Code
410 410 Carriage Return
411 411 Line Feed
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If you choose the CSV format, fields will appear in a comma delimited
format and fields with decimal places will have the decimal point inserted.
Following is a list of CSV fields. The CSV file contains a header row with a
sort description by each field.

Spreadsheet cell | CSV fields
A Record Code
B Cust. #
C Cust #
D Statement Date
E Vehicle Number
F Vehicle Name
G Card Number
H Name
1 Site Code
J Site Name
K Trans Date
L Trans Time
M Odom Reading
N Misc. KeyBD
o PC
P Prod. Name
Q Quantity
Price
S Extended Price
T Federal Tax
V) Fed 2 Tax
\ State Tax
A% Other Tax
X State 3 Tax
Y County Tax
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z City Excise Tax
AA Misc Tax

AB State Sales Tax
AC County Sales Tax
AD City Sales Tax
AE Trans #

AF Tran Seq#

AG Dept Code

AH AFSTAX CODE
Al State Code
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A/R Cardlock Month End

and Year-End

CAUTION: Do not run month-end more than one time per month.
Please call AFS if you have a problem during the month-end process.

Here is how to run month-end and what happens when you do. Also, there are
some suggestions for which reports to run and the reasons you may want to run,
print and keep those reports.

Oh and yes, don’t forget to back up and balance.

Before you run a month-end

1. Post all transactions, cash, and adjustments through the last billing day of
the month.

2. BACKUP!
3. Process and print statements

A From the Month-end screen, you can select which reports you want to
print at this time. These reports can be printed from the Report menu also.

A Print any other report that your company utilizes on a monthly basis.
Running month-end - what happens

CAUTION: When you run month end for one company, ALL companies
are closed for the month.

A Purges are implemented at month end according to the times you have
set up in the Company master or you can purge manually from the purge
menu.

A Accounts Receivable totals are moved from the current month to the
previous month.

AFS Cardlock V10.0 © Mekos Corporation 253



A Year End
When you run the last month end in the year, year-end is automatically
processed.

To get to the month end screen, click through this sequence:
=¥ Accounts Receivable
= Activities
=» A/R Month end

This is the screen you will see:

AfR-Cardlock Month End

Company Humber * |

PROCEED WITH CAUTION

| | 7. Be certain you have complefed all other sales related reporting.
2. Regardless of company number selected above, ALL companies will be closed.

3.. Exit now, if needed, fo finish other fasks.

Month End Preview

Booking Date Last A/R. Purge
|'| A/R Purge Months Last Trans Purge
Transaction Purge Last Tax Purge
Tax Purge Months Last Bulk Purge
Bulk Hist Months
Report Options
|r| ¥ AR Transactions By Customer W GL Summary By Account
v AR Transactions By Date v AR-GL Distribution Report

Eat Help Lookup

Booking Date
Defaults to the current month to be closed.

CAUTION: If this date is wrong, do not run a month end, call AFS for advice
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Accounts Receivables
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Recurring A/R Charges

From the Accounts Receivable menu =» File Maintenance =% Recurring A/R
Charges, you can set up a variety of recurring charges for a customer or an
individual customer’s card. When you process initial statements, you will be
prompted to run a report that will generate recurring A/R charges. The charges
you have entered in Recurring A/R Charges for your customers will post to the A/R
account and show on their statement with the descriptions you have also entered.

Recurring &/R Charges
o=

Campany Number

IAUTOFUELING SYSTEMS

|Vancouver Schoal District

[ ]

Custarmer Number
Card Type/Mumber/CkDigit
Charge Secg#

_ljzrl

—Charge Information

Type of Charge Transaction Fee j Description I

Charge Method Transaction Fee 'I
Charge Cycle l_

Start Date ID1£D1I12 Ending Date I
Charge Rate I 0.25000 Description I
Charge Amount 1 I Description I
Charge Amount 2 I Description |

Mo Gen for 0 Balance

Exit | Help | LookUp Updatel Delete | Previous Mext

Customer Number
These charges will be applied to the customer number entered here.

Card Type/Number/Driver
Enter a card number only if you want charges to apply to this card only.
Otherwise, leave this field blank.

Charge Sequence #
By entering a sequence number, you can have multiple charges for the

same card or customer.
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Type of Charge
Select from the following:
Transaction fee - Flat fee
Web Access fee - For Web Access users
Network Access fee - Flat fee
Retail Trans. F/P fee - Any transaction at a retail site classed as a F/P
Other fixed fee - Flat fee

Description
Enter a description of the recurring charge

Charge Method
Enter/Select the method that the charge will be assessed
Transaction Fee
Fixed Amount
Per Gallon Fee
Charge Cycle
For future use

Start Date
The software will assess charges on the billing cycle on or after the date
entered here.

Ending Date
The software will assess charges to the billing cycle that is processed on or
before the date entered here.

Charge Rate
Enter a recurring charge rate here for the customer number entered above
or an individual card entered above. If Transaction Fee is chosen as the
type of charge method, then the number of transactions will be multiplied
by the amount entered here . If a Per Gallon fee is entered, number of
gallons purchased will be multiplied by the amount entered here. If you
entered Fixed Amount as the type of charge method, then that amount
will appear on the statement.

Description
The description you enter here will appear in the A/R reference field.

Charge Amount 1Enter another recurring charge if desired
Description

Enter the description of the recurring charge amount 1. This will also appear
in the A/R reference field.
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Charge Amount 2
Enter another recurring charge if desired.

Description
Enter the description of the recurring charge amount 2. This will also
appear in the A/R reference field.

No Gen for 0 balance
Check in this box if you do not want to assess this charge if the customer
has a zero balance.

After you have updated your recurring charge entry, the next time you process
statements with the dates that you have entered here, you will be prompted to
Create Recurring Charges. Select OK to continue.

Z006/06413 10:23:03 Generate Recurring &/R Charges Page:

——- Card -—- Start End Chy Cyc Charge
Tp  Nbr Dvr Segs Date Date Tp Meth Dascriprion Rate/imount Descripuion Amount

Company/Customer 1 7 Smith & Sons Trucking Company

o 05f01/05 0O5/3L/05 T T Per transaction fee .10000 Per transaction fee .70
flumber of records 1 .70

This is a sample of the report that will be processed and that you can print.
1-9-14
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Sample of how the adjustment charge will show on the statement.

RutoFusling Sysvems

6168 N.E. Highway 33,
DO Box 2033
Vancouver, WA 98665

380-€35-038¢

Smith &
Gecrge Smith
5201 Thempsen Lane
PO Box 16882

Vancouver, WA 386&21

Date
05/30/05 Discount
05/30/05 Payment
05/31/05 Adjustment
05/31/05 Zdjustment
05/31/05 Adjustment
05/31/05 Adjustment
05/31/05 Invoice

sales@mekos com

Sons Trucking Company

1-00007 STAT T CF ACCOUNT as of 05/31/05
Suite 104
Make Check Payable to:
RutoFusling Systems
Bzlance 1,278.33
Discount paid by &/07/05)
875.%4/gals. € .00500 4.41
Bzlance if discount earned 1,274.52
TERMS: Wet 7 Bslsnce due by &/07/0%
Smith & Scns Trucking Company
REMITTANCE Amount enclosed: $
... Detach Here ...
Reference Due Date Charges Credits Balance
Bslsnce Fozward 2,485.24
2200 Chkg 9911 17.10CR Z,472.14
7200 Chk# 3311 2,472.14CR .00
1401 Der transacticn fee 0€/07/08 70 .70
1501 Per transaction fee 08/07/05 70 1.40
1801 Dexr gsllen fee 08/07/05 21.63 23.03
1701 Der transacticn fee 0€/07/08 70 23.73
215101 08/07/05 1,255.14 1,278.93

Thank you for your business!
Need more cards? Call us to order them £

admin@mekos.com support@mekos.com

http://www.autofueling. com
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Post Foreign Sales (Foreigns) into
A/R How to set up

Foreign Sales (Foreigns) can be integrated into your Accounts Receivables by
following these steps. When transactions are posted, the transfer price (OPIS), as
received from the Pacific Pride (CFN) controller (NCC) becomes the Accounts
Receivable amount. The transfer price (OPIS) minus the Foreign Sales (Foreigns)
margin becomes the cost for the General Ledger and Volume reports.

1. Create a separate billing cycle for Foreign Sales (Foreigns) as shown below, with
the days of the month cutoff set at 15 and 31. Do not enter a prompt pay
discount.

Go to: Cardlock =¥ File Maintenance =¥ Cycles and Messages =¥ Statement
Cycles

2. Set up a Customer Record for Foreign Sales (Foreigns) (Use any unused customer
number) as shown in the example below. “9999" is a good choice because it’s easy
to remember and will show on reports after “real” customers.

Go to: Cardlock =¥ File Maintenance =¥ Cards & Custs =¥ Customers File.
Set up your Foreign Sales (Foreigns) Customer record with:

FS statement cycle

#99 house salesperson

NO prompt pay discount

NO vehicle summary

NO department summary

NO finance charge

3. In the Company File Maintenance, enter the Foreign Sales (Foreigns) Customer
number in the Foreign Sales (Foreigns) Customer # field (Screen 3).

4. Run statements twice a month for the statement cycle FS. You can display, send
them to a file or print.

5. Twice per month enter and post payments, just like you do for customers, using
the transfer price (OPIS) total from your ICB (Settlement) statement from Pacific
Pride (CFN). If the A/R balance is not zero at this point, post a cash adjustment in
the amount of the difference. If the difference is significant, you will need to
investigate.
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Customers Near/Over Credit Limit

Run this report from Accounts Receivable, Reports menu, to see all customers that
are nearing or are over the percent of credit you choose.

Customers NearfOwver Cr. Limit

Percent of credit limit to report

20040871 1E:39:51

Customers Near/Owver

Credit Limit

Page 1

Company 1 AutoFueling Systems Percent of Credit Limit 80%

Last Statement Current  Credit Last Payment Last Purchase

Cust# Neme Amount Date Balance  Limit Anount Date Anount Date

4 Huckleberry Farm 71261 712_61 s00 05/03/03 37.02 05/29/02
Total mumber of customers 1 712.61 500
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Automatic Check Handling/EFT

You will need to co-ordinate with your bank first to get the setup for you to send
them a file in NACHA format so that you can automatically draft the statement
amount due from your customer’s bank account. Your customers will of course
need to provide all their bank and routing numbers and also give you permission
to begin drafting the amounts automatically from their accounts.

Main  Statement lTax 1D etc] Last F'urgel WD-HOIF‘rUpaneI

Company Number l_

e peees
Statement Preparation
¥ Assess finance charge at a rate of W % APR
Default Cycle Code * W |
Statement page sizeformat? |F'0r1rait Laser j Sequence Type |#' Nurnber j
Print aged balances? |\.r - 306090 days j Fint Credit Limit m
[~ Print zero balance staternents [ Calculate Prormpt Pay VWolurme Discount on Credit Balances

[~ Your statement forms are preprinted with your Company Namediddress

Card uses per day (Premier Edition) I_ Mas Trans § Amount 300 Diskette Drive? |0 -
ACH EFT Options
Bank MName |U = Bank Routing Murmber 1999955675 ACHID |ppp
ACH Last Date Proc  |g504012 el (S () |—
Exit | | | Update |

1. From the Cardlock, File Maintenance, Company Control Files, Company File,
Company Master Maintenance, go to the Statement screen and enter your
bank’s information.

Name of your bank
Enter your bank name

Routing number
Enter your bank’s routing number

ACH ID
Enter PPD
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ACH Last Date Proc

Leave blank. This field will be updated when the file is processed.

ACH Count

Leave blank. This field will be updated by your bank.

Update the information you have entered.

2. Create a new statement cycle code in File Maintenance, Statement Cycles for the
customers you want to process as ACH customers. Enter the new statement

cycle code in each customer’s Statement screen.

3. Enter your customer’s email address. Their statement/invoice copy will be

emailed to this address.

Main ]Credlt ] Statement] Dlscount] Misc } Dellvery] Cardhaint I TaxOvemde} Motes I Inqulry]

@ Sort MName ,—
Company Number ,01—
Customer Number ~ [goooo3 Bill-To ,—

External Customer Nurmber

Customer Contact Information

Customer Mame ™ \sancouver School District

Address " [52300 rew 7th St

|FO Box 211167
City, ST, Zip * [wancouver

Contact [Dan Halland
Fhone 360-259-6391 % |380-259-6577
E-mail dholland@comcast.com

Sales Contact Information

Sales Contact |Esther Brooks
Address |g2200 e 7th St

[PO Box 211167
City, ST, Zip [vvancouver [wse,  |oEEE1
Sales Phone |z60-259-6770 Fax [350-259.7289
E-mail

eb@msn.com

Wieb Site

R Print Labels & Mew Customer Label [ Enable Web Access Web Access Action | Mone ¥

Exit Update Delete

Previous ‘ Mext |
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4. On the Customer’s Credit Screen, assign a credit term to each customer. Choose
from $, M, Vor X.

5. Enter your customer’s banking information.

Main  Credit lStatement} Dlscount] Misc l Delwerﬂ CardMaint TaxOverrlde} Motes } Inqmry]

Company Number ’_ |

Customer Number ‘ | Credit
Terms

Credit Information

Credit Limit 5000  approved on Last Credit Check  [g1,01/05
Max card Gals/Cycle Card ut ’7 Max Trans § Amount I Write-off Account

Credit Flag M Amount Date
Credit Terms Tl ‘ Deposit | |
Cust Class *AFS Setup | |
SIC Code ‘5211 03 ‘ | |
Credit Camments: Bank
b \Call Esther for problems Data
ACH EFT Data
Bank Routing # 129905487 Bank Account # DEO00E3274
ACH Account Type |27 LiveChecking DR j ACH Days to Pay ’2_

Exit | Help | Lookup | Update | | ‘ |

Bank Routing #
Bank Account Number
ACH Account Type
Choose from drop down menu, selecting the appropriate ACH account

type. Ask your bank for help with this.

ACH Days to Pay
Enter a number of days of your choosing.

Update entered information.
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6. In File Maintenance Cycles/Messages you can enter a message for the cycle code
you have chosen for ACH/EFT customers. An example shows below.
7. Run the Statement cycle for ACH customers when due.

Message File Maintenance

" Message for All customers
i* Message for all customers with Statement Cycle Code

" Message for this customer only

Company Number * ﬂ |

Cycle Code |M$ |

Customer | |

Messages

Statement | Plaase do not pay this amount due as it will be drafted from your accaunt
| Thank you

Imnice | Please do not pay this imvaice as the amount due

| will be drafted from your account. Thank you

Yehicle Summary |

Exit ‘ Hlp ‘ ‘ Update‘ Dalete ‘ Pravigus ‘ Next ‘
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8. From A/R Reports, run Automatic Pay Customers/NACHA report to create a file.

e

Company # |1_

Cyecle Code (Blank for All} W

Order By Hame ? (Y=HAME, H= HUMBER} b

Show only Current Inveice # (Y/H) [Y_

Create ACH Download File 2 (Y/H} [Y_
Exit Select

Cycle Code
Enter the cycle code you have set up for you ACH customers.

Show only current invoice
Enter Y

Create ACH Download File
Enter Y to create the file.

Click Select.

Display, print or save the Customers with Prepay/AutoPay Nacha interface report.

Select Qutput device D_q

Display ]Prirrt | File |

] v
Show End™ T
3o ko page no:
Tewt Search: |

[~ Search iz Caze Senzitive

] 9 E xit
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2012/05/14 12:30:-17 Prepay/Autonatic Pay Customers with NACHA interface Pace: 1

Custf Name Credit Last Current Last Purchase T-T-Ir Discount Net
# Terms PP Disc Balance Date Amount. Bales Amount Payshle

Company 1 AUTOFUELING SYSTEME

5 Vancouver Flower Express v VISA
Patsy Craham 360-392-EEEE N New iccount — Review for 3 months

7 Swith & Soms Trucking Compa $ Prepay 4,544.22 08/30/05  303.86 58,925.17 4,544.22
George Smith 3E0-E42-5000 C Credit Watch

Call George if account is past due

Customers Listed: z 4,644 22 £2,223.17 4,544 22

This is a sample of the report that will print if selected.

9. When you exit the report screen this is the next screen you will see.

CUSTRP21 - Automatic Pay Cust NACHA File [5__(

i %ou have selected to run this query.
' Continue?

Ik Cancel |

10. Click OK to run the query.

Your bank information will default from the information you entered on the
Company File Maintenance Statement screen.

— -
| Create ACH File

Company Mumber ,1_
Cycle Code MG

Bank Name |Bank of Vancauver

Bank Route Number  [19g0055575 ~ Last ACH File Date

Bank ACH ID [=I=T] Last ACH File Sequence |—
Order By Mame? (Y=Name, N=Number) |T

Process Only Current Invoice? (Y /N) W

Audit/Create File (A/C) |E

Exit Update
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11. Select C to Create a file and Update on this screen to prepare the ACH file for
your bank. The file is in NACHA format and you can locate the file where your
AFS data is located, often on the server. File will be named NACHFILE-$M-
053112.DAT. This file name will be needed when you access your bank’s ACH
system.

You can display the report before you save. The report will be titled “Create ACH
File for Prepay/Automatic Pay Customers™ and it will list all accounts and amounts.

12. You are now ready to co-ordinate with your bank to be able to import the
NACHA file into their system.

NOTE: Remember to enter and post payments in your AFS system when you have
verified the ACH amounts have been drafted to your bank.
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Customers with all Cards Cutoff

From Accounts Receivables, Reports menu, run this list to see customers that have
all their cards cut off.

Customers w/all Cards Cut Off

2007/09/07 18:41:17 Customers with all Cards Cut Off Page: 1

fompany £ 1

Customer ¢ 3 Name Vancouver School District Cutoff Reason....... AT CUSTCMER'S REQUEST
==t Statement End Balance $ 4,026 10 Last Durchase Dase...08/23/0% Cutoff Code T Dase..03/07/07
Period to Date Purchases.. $ 2,B850.1Z Last Purchase 2mount.$ B3.83
Period to Date Adjustments § Last Payment Date....08/11/0S5
period to Date Payment.... $  4,026.10- Last Dayment Amounc..$  4,026.10
Current Balance. . ... ______ B 2,850 12 Credic Limiec..__.____ B 5,000
Month o Dave Sales.$  2,850.12
Year to Date Sales. . $ 24 ,838_55
Last Year Sales..... 5
umber of Customers Printed 1
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A/R Transactions by Customer

Run this report from Accounts Receivable, Reports menu. Create a CSV file or print

this report to show a customer their history, listing all purchase totals and
payments for a specific time period. Use Booking Dates for date range.

A/R Transactions by Customer

(Compan}' Number *[7 [AUTOFUELING SYSTEMS

— Transactions by Customer Selections

Customer Mumber |7

From Booking Date IEIEBEIIEIS Through Booking Date IDEGEI!DS

—Report Options
Create CS% File [

Exit | Help Lookup Update

2007/03/07 16:52:32Z A/R Transaction Journal by Customer

Page

1

Months Ending 08/31/05 through 08/31/05

1 RUTOFUEZLING SYSTEMS

Dac Document Date Adjustments
(Customer Number & Name Type Number & Deste posted Refersnce  Invoices  DPayments
7 Smith & Sons Truckin D 35 0 08/11/05 0B8/11/05 Chk$ 10785
D 36 0 08/24/05 08/24/05 Chk$ 1085%
I 5220 1 08/0B/05 08/24/05 2523.37
I 5227 1 08/15/05 08/23/05 1543.63
I 5235 1 08/23/05 08/24/05 3223.53
I 5243 1 08/30/05 07/05/07 1322.63
P 11z 0 0B/11/05 0B/11/05 Chk$ 10785 1310.25-
P 118 0 0B/Z&/05 0B/24/05 Chk$ 10833 4452 86—
B 118 0 05/31/05 07/03/07 Chk# 1.00-
B 113 0 05/31/05 07/03/07 Chk# 1.00-
7 Total Customer Crass—foos 3,230.11 5024.28  5785.13-
5,024.28
ICompany Tasals Cross—foot 3,230.11 S, 785.13-

Discounts

3.86-
25.18-

23.04-

23.04-

Finance Deposits
Chazges Setup Fe=
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A/R Transactions by Date

Run this report from Accounts Receivable, Reports menu.

A/R Transactions by Date

Company Number | [+UTOFUELING SYSTEMS

— Transactions by Date Selections

From Booking Date *lnaeuf% Through Booking Date IDEBDIDE
Customer Mumber |7

—~Report Options
Creata CSY File [

Exit Help Lookup Update

2014701711 1Z:40:23 A/ Transaction Journal by Date Page

Months Ending 06/30/05 through 06/30/05

1 AUTOFUELING SYSTEMS

Doc Document Date Ahdjustments Finance Deposits
Customer Number & Hame Type HNumber o Date Posted Reference Invoices  Payments Discounts Charges Senup Fee
7 Swith & Sons Truck D 24 0 06/08/05 D6/08/05 Chk# 10200 4.40-
7 Suith & Soms Truck I 5159 1 06/08/05 06/08/05 2543.60
7 Smith & Sons Truck P 36 0 06/03/05 06/08/05 Chk# 10200 1250.74-
Date Cross-foot: 1,288.48 2543.60 1250.74- 4.40-
7 Smith & Sons Truck I 5l66 1 D6/L5/0E 06/15/05 l338.88
7 Smith & Sons Truck P 92 0 06/15/05 D6/15/05 Chk# 10387 2543.60-
Date Cross-foot: 1,204 72— 1338._88 2543 60—
7 Smith & Sons Truck I 5174 1 06/22/05 11/11/04 2441.59
Date Cross-foot: 2,441,889 z441.59
7 Smith & Sons Truck D 27 0 D6/30/05 D6/30/05 Chit# 1041l 8. 53—
7 Swith & Sons Truck I 5181 1 D6/30/05 06/30/05 1499.65
7 Suith & Sons Truck P 95 0 06/30/05 06/30/05 Chk# 10411 1330.35-
Date Cross-foot: 160.77 1435_65 1330.35- 5. 53—
Company Totals: 7,823.72
Cross-foot: 2,686.10 5, lzd. 65— 1z.93-
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A/R-G/L Distribution Report

From Accounts Receivable menu, go to Reports, A/R G/L Distribution Report

A/R-G/L Distribution Reporkt

(Cumpany Number  *[— [AUTOFUELING SYSTEMS

—Distribution Report Selections
Boaoking Date from = II:IB.-"SUEIS thru ||:|531[|5

~Report Options
Create CSY File [

Exit | Help | Updatel

Print a General Ledger Distribution Report for a selected booking date range. Your
current booking date will default, but you can change the dates to the desired
range. Remember, you will only be able to report how much history you have
retained on your system.

When you run month-end the General Ledger Distribution Report will
automatically print as one of the month-end reports. Print it quarterly for tax
reporting.
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014/0171% 12:48:07 GfL Distribution Report Page:
For 08/21/05 through 08/31/0E
Avyg Price
Quantity FfCost Amount
Comparny # 1 AUTOFUELING SYSTEMS
Foreign Purchases

Product 12 DIESEL
Selling Price - F/P 4,832 702 1.2074E 8,734.88
Transfer Cost - F/P 4 837 702 1.64704 7,959 &L
hdjusted Cost - F/P 4,832 702 1.7017& 8,E22.90
Federal Excize - Collected 1,179.17
State Excisze - Collected 1,034 24
State Other - Collected £.40
Sales Tax -5t - Collected 185.78
Federal Excize - Per Tax Detail 1,179.17
State Excise - Per Tax Detail 935.78
State Other - DPer Tax Detail £.40

Product 100Z OFFROAD
Selling Price - F/D ?E.E20 1.324E5E29 23.00
Transfer Cost - F/P 73590 1.1E5E4e 8E.02
hdjusted Cost - F/P 73590 1.1E5E4e 8E.02

Product 10zl OFFDIESL
Selling Price - F/P 62.T7EE 1.41z18 97,11
Transfer Cost - F/P 62.T7EE 1.1c744 en.zg
ladjusted Cost - F/P 65766 l.zzlgz a4.0z
Sales Tax -5t - Collected 3.74

Sample of Page One of G/L Distribution report
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201401712 13:06:50 G/L Distribution Eeport Page:

For 08731705 through 08/3170E5

Avyg Price
Quantity fCost Amount

Company # 1 AUTOFUELING SYSTEMS

Local EZites
22 12366 N.E. Highway 9

Product 10zl OFFDIESL

Selling Price - L/B 70431 1.E51ZE4 10683
Transfer Caost - LJfS5 70,431 1.1007% 77_E3
lidjusted Cost - LJ3 70431 1.20771 85.06
Sales Tax -5t - Collected 7.58Z

Site Total
22 12366 N.E. Highway 29
Selling Price - L/3 4,581 48F 1.6920E 7,781.97
Transfer Price - F/E 3,277,553 1.E2L2Z £,192.01
Transfer Cost - L/3 4,581 48F 1.69648 7,772,441
hdjusted Cost - LSS 4,581.482 1.EezZ1l 7.,LE6.77
lidjusted Cost - F/5 3, E7T_L94 1.51623 4 989 L9
Federal Excise - Collected l,121.08
State Excise - Collected 1,780,758
Eales Tax -3t - Collected 7.5z
Federal Excisze - Per Tax Detail 1,814 321
State Excise - Per Tax Detail 1,780.78

Product PRecap

Product 1l N0 LELD

Eelling Price - L/E E72.E70 1.5944€1 1,115.37
Transfer Price - F/5 lae. 147 1.76027 F27.80
Transfer Cost - L/E E72.E70 1.82876 1,048,592
Adjusted Cost - LSS 573,570 1.82876 1,048 92
hdjusted Cost - FJ/2 l2g.147 1.€638250 21E.7E
Federal Excise - Collected 132,73
State Excise - Collected 174.73
Federal Excise - Per Tax Detail 132,73
State Excise - Per Tax Detail 174.73

Sample of Page 3 of G/L Distribution report
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014/01/12 13:18:55 G/L Distribution Report Page: 1
For 02/31/05 through 08731705
Avyg Price
nantity fCost Amount

Company # 1 AUTOFUELING SY¥STEME

Company Totals
Zelling Price - F./P 4,975 058 1.79E51E 2,930,939
Selling Price - LSS 4, E81.48Z 1.69Z0Z 7.7E1.97
Transfer Price — F/2 3,E77.593 1.E2E5E E.132.01
Transfer Cost - F/P 4,375,058 l.53314 2,l24.98
Transfer Cost - LSS 4, E81.48Z 1. 696482 7.772.41
lhdjusted Cost - FJP 4,975 058 1.68701 2,392.95
hdjusted Cost - LSS 4, E81.48Z 1. 85211 7,185,777
hdjusted Cost - F/5 3,E77.593 1.Elez3 4,969 53
Federal Excise — Collected Z2,370.25
State Excise - Collected £,.814_93
State Other - Collected Z.40
Sales Tax -5t - Collected 177.0Z
Federal Excise - Per Tax Detail E,.993_48
State Excise — Per Tax Detail z2,71l5. 532
State Other — Per Tax Detail Z.40

Inwvoiced
Invoiced 12, 627624 163772 z21,4328.91
Cash Receipts 16, 835 67—
Discounts Allowed 31.08-
Finance Charges 28,76
Customer Deposits Ed. 00

Sample of final page of G/L Distribution report

Selling price includes transfer cost from PacPride plus your markup via price
records or 6 cents for Foreign Sales plus applicable taxes.

Taxes collected are taxes that have been collected from invoices.

Taxes per tax detail are “normally” charged taxes for this product and site.
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A/R G/L Summary by Account

From the Accounts Receivable menu, Reports, you can run this General Ledger
summary report.

Summary by Account

[Cumpanv Number ~[7™ [£UTOFUELING SYSTEMS

—Summary by Account Selections

Booking Date *|1231D£1

—Report Options
Create CSW File ¥

Exit Help Loakup Update

201401713 03:43:05 TP G/L Summary by hccount Page 1 o
For Month $12

Company 1 AutoTueling Systens

G/L Account Descripticn Debit Credit
1010 Cash 25,000.00

lz00 Cascline Inventory 10,000.00

1210 Diesel Inventory 10,000.00

1220 Propane Inventory 10,000.00

lz30 Dil, Filters & Grease Inventory 5,000.00

1240 Heating 0il Inventory 15,000.00

1250 Resale Parts Inventory 5,000.00

1400 Eeuipment 20,000.00

1450 Trucks 100,000.00

2950 More Dayshle 80,000.00
3500 Corporate Stock 120,000.00

Totals 200,000.00 200,000.00
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A/R Cash/Adjustments Entry

A step by step guide on:

@ how to enter payments and apply them to the correct invoices

@® how to enter adjustments

@® how to edit or delete payments or adjustments before they have been posted

@ how to cross apply discounts, adjustments, prior payments without entering
payment or adjustment

@ How to access a list of payments and adjustments on a customer’s account
before final posting.

@® how to post to accounts receivable

How to enter payments and apply them to the correct invoices

APartial payments are handled the same way as payments that are paid in
full.

Step 1. Go to the first A/R Cash/Adjustments entry screen,
=» Accounts Receivables =¥ Activities =¥ Cash/Adjustments Entry.

AR Cash/Adjustments Entry

E=
Company Number - ’1_ ,— Contact ’7
Customer Number *l 4 | Phone ’7
Sequence Number (199) * ,17 Entry Seguence ,7 Batch Total ’7
A/R Information
Transaction Date * W Salesperson #1 & #2 ’_ ’_
Referance W Statement Cycle Code ’7
Credit Terms Code ’7
Current Balance ’7 Booking Date ’7
Last Offered Discount ’7 Scheduled Date ’7
[ [ Due Date ’7
| | \
[ \
’7
A/R Cash/Adjustments
Armount G Account Mumber Description
Check/Cash <CR> [ 51015 o1 |
Discount <CR> |i ‘ABDI] |
—OR--
Adjustment <DR | == |
AR Arnount : | ‘HSU |
Exit Help | Lookup Update | Delete ‘ Previous | Next
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Step 2. Enter the payment

Customer Number
The customer whose money you have received

Sequence # (1 - 99)
This number will default to the next valid sequence number. Or you can
enter an existing number. You can have up to 99 entries for one customer.

Transaction Date
The date of this payment. (The same as Due Date) Defaults to today.

Reference
Enter something to identify this payment, usually the check number. This
field prints on the customer’s statement.
A You can enter a default in the Company Master Maintenance, Default
Cash Reference, that will show here. For example, enter “Chk #” in the
default field in the Company Master Maintenance. Then all you have to do
is add a check number when you enter a payment.

Check/Cash <CR>
Place curser on this field and click Lookup to see a list of A/R transactions.
Enter the amount of the payment.

G/L Account Number
G/L Account number will default, or you can enter a different account
number.

Discount <CR>
Enter the prompt pay volume discount that you want this customer to
receive. The last discount offered is displayed above.
A Place curser on this field and click on Lookup to see a list of A/R
transactions.

G/L Account Number
G/L Account number will default or enter a different account number.

OR Adjustment <DR>
Tab past this field. You have entered a payment, and you cannot enter an

adjustment also. See the help on how to enter adjustments.

Step 3. Click Update to display a list of open A/R items.
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Step 4. Select the invoices to pay. (Use your Page Up or Page Down key to view
all invoices and use your mouse or tab to move the curser to a different

invoice.)

Company # l_ [
Customer # [ [
Seq ¥

,_ Check Amount ,7
Reference I Discount —
Date ,— Adjustment ,7
Apply to the documnent=s below Tnapplied 5 ,_
Lookup Open A/R ltems by Date

Docunent Original Amount Document Dizcounts
Documnent # Date Amount Applied Balance 0Offered Taken
[ 1] | | | |
[T ] [ | | | |
[F | 1] | | | |
[T [T | | | |
[F | 1] | | | |
[T ] [ | | | |
[F | 1] | | | |
[ [ | | | |
Exit | Select |
Check/Cash <CR= | 51015 |WD1D |

Discount <CR= |
g =2

4300

Adjustment <DR= |

EE=]

) |

AR Amaount

Exit

Help | Update |

Lookup

[1180

Delete |

Previous |

A Select invoices in the order you want the payment applied. For example
if you want finance charges to be applied before invoices, you must select
all the finance charges and then go to the first invoice you want to select.

| = Invoice

D = Prompt Pay Discount
F = Finance Charge

P = Payment
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A If your customer is set up with a pre pay account, they should always
have a credit balance. Remember. You cannot apply a payment to a
payment. Leave the payment un applied if they have a credit balance.
Ignore the warning “un applied credits remain” because they do, and it’s
ok.

A Select an invoice. An asterisk will show that you have selected it.
You can undo any selection by highlighting the field with the cursor and
selecting again.

A Repeat until you have selected all the invoices to be paid.

A Exit to go to the Cash/Adjustments entry screen 2.

NOTE: Payments should be posted with dates within the current statement
cycle. If you have a payment for the next cycle, hold it until you run

statements for the old cycle, then post into the new current statement
cycle.
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Step 5. In this screen, review how the payment has been applied.
If you want to go back to the payment selection screen, press Look Up.
Otherwise, Update now.

A ESC or Exit to get back to the first payment screen.

3
AR Cash/Adjustments Entry (2)

Conpany # I* |
Custoner # [ [
Seq #
[ Check Amount
Reference Discount
Date Adjustment
Apply to the documents below Tmapplied . ,7
Line# Doz Type & & Originsl-% Balance Apply-% -
[T 2120 [ 1 [ [ [ 116.51
[ T [ 212 [ 1 [ [ [ 263.40
[~ JF [ z1ze [ 1 [ [ [ 0,395
[ T [ 2135 [71 [ [ [ 126.79
— - [ [ [
— [ [ [
- [ [ [
—rr—r [ [ [
Exit | Help | Lockup| Update| Delete| AddLin | Dellin
TR P LU T ToeT EECTion
Check/Cash <CR= | 510.15 |1D1D
Discount <CR> | |ABDD ‘
OR—
Adjustment <DR= | |QBED
«
AR Amount | |”5D ‘
Euxit Help | Update‘ Delete | Previous | Mext
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How to enter adjustments

Step 1. Go to the first A/R Cash/Adjustments entry screen just as if you were going
to enter a payment.

Enter the adjustment with a minus if you want to deduct from the balance
of this customer’s account. If you are adjusting an amount, which will add
to the balance enter the amount without the minus sign.

Step 2. Update to list open A/R items.
Step 3. Select the invoices you want to apply the adjustment to.

A Use your mouse, or tab to move the curser to different invoices. Select
an invoice, an asterisk will show that you have selected this invoice.
Repeat until you have selected all the invoices to apply this adjustment to.
You can undo any selection by highlighting the field with the cursor and
selecting again.

A Exit to go to Entry Screen 2.

Step 4. On this screen, review how the adjustment has been applied. If you want
to go back to the payment selection screen, press Lookup now. Otherwise,
Update.

ESC or Exit to get back to the first payment screen.

Enter all adjustments, then ESC or Exit to go back to the Accounts
Receivable menu.

How to edit or delete payments and adjustments before they have been
posted.

Step 1. Go to the first A/R Cash/Adjustments entry screen,

=>» Accounts Receivables
=>» Accounts Receivables

=> Activities

=¥ Cash/Adjustments Entry.
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Step 2. From this screen, you can go to the payment or adjustment you want to
change/delete, by clicking on the Next button. Or you can enter Customer
number and click on the Lookup button and arrow down to select the
payment or adjustment you wish to change/delete. To delete the entire
payment press Enter thru the fields on the screen until the Delete button is
highlighted. Click/Select Delete and answer Yes to the “Are You Sure”
message.

If you want to change a field on this screen press Enter through the fields
on the screen until you have the curser on the field you wish to change,
then enter your change.

Steps 3. and 4. Follow the same steps to apply the amended amount as explained
in entering payments or adjustments. If you deleted the entry, skip the
updating steps and ESC or Exit to return to the menu.

How to cross apply discounts, adjustments, prior payments without
entering payment or adjustment

Company #

Customer # [ [

Seqg #

,_ Check Amount
Reference Discount
Date Adjustment

Apply to the documents below Tnapplied

Lookup Open A/R Items by Date

Document Original Amount Document Discounts

Document Date Amount Applied Balance OQffered Taken

*
T
T
T
T
T
—
T
T

2 2 o
R

Exit Select

Adjustment <DR> | [EEE [

AR Amount . | |”5E| |

Exit | Help Lookup ‘ Update | Delete | Previous Mext

Press Update from the A/R Cash/Adjustments entry screen to get to the Lookup
screen shown above. Select the un-applied payment and the documents you want
to apply the payment to.
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Document Amount Document

Date

Original

Document Anount Applied Balance Offered

Discounts

Conpany # l_ [
Customer # [ [ F44444444444444444
Seq #
r_ Checl Amount
Reference | Digcount
Date Adjustment
Apply to the documents below Tnapplied F__' r__

Lookup Open A/R Items by Date

Taken

#
BN
T
BN
BN
T
—
BN
BN

N N 3 T
I = M

Exit

Select

Adjustment <DRx | |9950

AR Amount

. |

[1180

Exit | Help | Lookup‘ Update | Delate | Previous | et

You can see how the un applied payment was applied in this screen.
If you are satisfied, press Exit. Don’t forget to proof and post.

How to access a list of payments and adjustments on a customer’s account
before final posting.

Step 1. Go to A/R Cash Receipt Proof report,
=¥ Accounts Receivables
=» Activities
=¥ Cash Receipts Proof Report

This is the screen you will see:

Cash Receipt Proof Report

ist in Eyntry or Clustomer name sequence ?

Show application detail ?

Select

Step 2. You can select whether you want this report to list by the sequence that
you entered the payments, or by customer names sequence.
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Alf you want to see the list of all the items you have applied payment to,
leave the Show application detail? (Y)es. If you change to (N)o, this report
will list only the customer name and payment.

Step 3. Print or display the proof report. Check to see all payments or
adjustments have been entered correctly.

How to Post A/R Payments and Adjustments.
Step 1. Go to the Post A/R batches entry screen,
=» Accounts Receivables
=» Activities
=» Post A/R batches
Step 2. Click on OK to post or if you decide not to post, Exit.

Step 3. Click on the print tab to print this report.
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Cash Receipt Approval Report

After you have entered your cash receipts, and before you post, you can request
this report to see customers payments and balances. You can select to see them by
Customer Name or by the order you entered the payments.

Cash Receipt Approval Report

ompany =

ist in Ejntry or Cjustomer name sequence ?

"I'I'I'l

ist each transaction? F

Select

2012/04/12 11:18:11 Cash Receipt Approval Report Page: 1
Customer Reference Check Discount Adjustment Total Frior Mew
# Heme Zmount  Amount Amount: AR Balance Balance
Company: 1 AUTOFUELIMG SYSTEMS
3 Vancouwey School Discriect 1.00- 1.00- 4,072.08 4,071.08
4 Huckleberry Farm 100 1.00- Z.00- 2,635.39 Z2,633.39
Company votals 1.00 z.00- F.00-
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Oops. Applied that payment to the wrong
account?

Here is how to take a payment that has been posted to the wrong account and
apply it to the correct account.

From the A/R menu, go into A/R Cash/Adjustments Entry

Create a new transaction, making a memo in the reference field to document what
you are doing to the customer’s account. Enter a MINUS check amount, just as
shown above. DO NOT select an invoice to apply this to.

A/R Cash/Adjustments Entry

Company Number * ,1_ | Cantact ’—
Customer Number T2 | Phane [Eo777o2e0
Sequence Number (199) ~ ,1— Entry Sequence l— Batch Tatal: ’—
A/R Information
Transaction Date - W Salesperson #1 & #2 ’_ l_
Reference W Statement Cycle Code ’_
Credit Terns Code ’_
Current Balance l— Booking Date ’7
Last Offered Discount l— Scheduled Date ’7
| | Due Date ’7
| |
| |
| |
AR Cash/Adjustments
Amount L Account Mumber Description
Checki/Cash <CR> | £00.00- |1D1D ‘
Discount <CR> |i |4QDD ‘
=2
Adjustment <DR= | |995E| ‘
AR Amount : | |115D ‘
Exit Help | Loakup Update | Delete ‘ Previous ‘ Mext

Create a second transaction and apply the payment to the correct customer and
invoice(s). Run a proof report, check for accuracy and then final post both
transactions.
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Credit Flags Maintenance

Credit flags, used by your Accounts Receivable credit department, are set up here.
Customers can be assigned a flag so that when the account reaches the level the
flag is set for it will show on the aging report. The following flags are set up for
you when your AutoFueling software is installed.

Credit flags: $ - Recommended cut off
C - Credit watch
N - New account - Review for three months
W - Write off in collections

If you have an automatic cut off flag entered in your customer’s credit
maintenance screen, when the account reaches the state the flag is set for, the
customer’s name will print on the Recommended cutoff list when the list is printed.

Automatic cut off flags:  # - Credit Limit
% - Past due 30 days
& - Past due 60 days
@ - Past due 90 days

Credit Flags Maintenance

Credit Flag * E

Credit Flag Information

Description * Autornatic Cutoff

Cutoff Indicator |#Autnmatil: j

| F'revinu5| Mext |

Euxit | Help| Luokup|
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A You can enter new non automatic cutoff flags. (Flags that are Automatic
cut off are programmed.)

A After you have set up additional credit flags here, enter the appropriate
flag in the customers’ file maintenance screen.

NOTE: When you enter an automatic cutoff credit flag in the customers’ file
maintenance, they will be automatically cut off WHEN you run the Automatic
cutoff program. See Automatic Cutoff in the manual pages for more details.
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Past Due Letters

It will be helpful if you have some familiarity with how to merge documents in
your word processing program before you use this feature.

We suggest creating levels of severity in your letters for you to mail on a
continuing basis. If you want to place specific dates in your letter, enter them in
the letter before you merge. For example: Pay by January 30™ or this account
will be placed in collections.

From this screen, customers within a statement cycle, who have a balance on their
account, that is past due are selected. You can specify how many days past due or
how many cycles past due. (Run an aging by due date to see which customer and
the amounts that will show on the merged letters.) Once you have selected the
accounts, with the use of your word processor you can merge a past due letter to
all customers selected. (Accounts with un applied amounts must be applied to
produce expected results.) Current payments will be applied to show a true past
due amount.

You can find this screen from the Accounts Receivable Menu, Activities.

Past Due Letters

Company Number  * ’1_ |

Selection criteria

Refer to your operator's guide for a descrption of the fields that will be
in the selected file.

Cycle Code * W |
Days or cycles past due * ,T (1-5 indicates cycles, 6 or more is days)
Letter Severity Level *
Exclude Write-off Customers? |N—

Exit | Help | | Update | Previous Next
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Following is the process to select the customers and place them in a file.
1. In AutoFueling, in the Past Due Letters screen, enter the statement cycle code for
the customers you want to evaluate for past due status.

2. Select which overdue customers will receive past due letters by entering either a
specified number of past due statement cycles (one to 5), or a specified
number of days overdue (six and up).

3. Click Update.
AutoFueling will export, in a CSV formatted file, contact and accounting
information for the customers in the cycle you have selected. The CSV file
will be placed in autofuel\data\reports. The name of the file will be
DUNLxxyy.CSV, (xx is input cycle or days past due, and yy is letter severity
level you chose).
For example:
The name of the file requested in the sample input screen will be
named DUNLO201.CSV.

4. To open the file in EXCEL, save with a XLS extension. This file will be your data
source for the merged letters.

5. Perform the merge. Your word processing program will create a letter for each
customer on the DUNL file.

A The severity letters will only need to be created once but the DUNL Past
Due file has to be created each time you want to merge a letter. Files are
replaced, so make sure you have the letters you want before you run
another past due selection that replaces the file.
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Example #1 past due letter:

Mr. Joe Smith August 22", 2012
ABC Customer

Address

City, State Zip

Dear Mr. Joe Smith

You account with AutoFueling Systems is past due. Our terms on your fuel account
are net 15 days from the statement date. The account balance is $3,073.38. The
amount past due is $1,618.20.

Please submit payment in the amount of $1,618.20. This payment needs to reach
our Vancouver, “WA” office no later than noon September 30, 2005, or your
service with AutoFueling Systems, will be interrupted.

Thank you,
Claudia Merritt, Credit
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Example #2 past due letter:

Accounts Payable August 22, 2012
ABC Customer

Address

City, State Zip

Dear Accounts Payable:

Effective this date, your Account #12345 with AutoFueling System:s, is seriously
past due. The balance is $10,094.56.

Satisfactory arrangements for payment must be made in writing within 10 days
from the date of this letter. If payment is not made in full, or satisfactory
arrangements for payments are not made by this date, further action will be taken
against you.

If you feel an error has been made, or if | can be of any assistance, please contact
me.

Sincerely,

Claudia Merritt
Credit Dept.
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Names of fields that can be merged

“Company Name”
“Address Line 1"
“Address Line 2"
“City”

“State”

“Zip code”
“Contact Name”
“Account”

You can list up to thirty documents and document information by selecting the
number document you want at the beginning of each of the following fields:
For example Document #1 fields would look like this:

“M 1 Balance Due “

“M I Document Number”

“M 1 Document Type”

“M 1 Date”

“M 1 Reference”

“M 1 Quantity”

“M 1 Amount™

“M 1 Due Date”

Account balances based on aging periods:

Current Amt

Aged Date1 Aged Amt 1
Aged Date 2 Aged Amt 2
Aged Date 3 Aged Amt 3
Aged Date 4 Aged Amt 4
Aged Date 5 Aged Amt 5
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SIC Code Maintenance

AFS provide you with a list of basic SIC codes. You can expand or change these
numbers to suit your needs.

Print a list from the Lists menu.

SIC Codes (Standard Industry Classification) are used to group customers by
standard business groups. For group analysis, you can print an Aging report by SIC
code.

NOTE: The two digits after the decimal are not used for reporting purposes.

-
SIC Codes Maintenance
SIC Code = Po00.00]
Description
* |F'ETROLEUM REFINING/RELATED INDUS.
Exit | Help | Lookup Previous | Mext | 0
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Terms Codes Maintenance

The Credit Terms Codes used by your Accounts Receivable is set up here. Each
customer is assigned a code. This will cause the associated terms description to be
printed on customer invoices. AFS sets up a few standard terms codes when your
software is installed.

NOTE: Minimum Payment and all the fields on the right-hand side of the screen
are used for Heating Oil only.

Terms Codes Maintenance

’VTerms Code *IA_
~Terms Codes Information
Description “[WET 30 tinimum Payment I
Application R = Accts Receivable j Percent of Original Amount I
Payrent due within I3D days MNumber of Late Payments Allowed I
Due Date Basis Staternent Date Revert to Terms Code I
Discount if paid within I days B sl st
Discount Percent |

Exit Help I Lookup Update Delete Previous MNext

Discount if paid within
Used in Accounts Payable

Discount Percent
Used in Accounts Payable

The fields on the right hand side of the screen are for future use and not used at
this time.
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List Payments by Date

From Accounts Receivables, Reports menu, run this list to see all payments entered
by date.

List Payments by Date
Company Humber: I‘-I
Enter from posting date range {(zero for allj:

From: I

Through: Fsmsms
2007/07/13 10:27:38 List Payments by Date Page: 1
—--- Post ——— Cof Customer Document§ Amount Reference Journal Document Statement

Date Time Date £ Date Date

Posting Date: 017127085 Posting Time: 14 36
01/1Z/05 14:35 1 4 Huckleberry Farm 5- 0 2B1.58- Check § 12817 01l/31/05 1l 01712705 01715505
Number of records 1 281.58-
Posting Date: 01/14/05 Posting Time: 14 35
01/14/05 14:35 1 Z Fircrest Carpet Cleaning a- 0 2Z1_01- Check § 78% 01/31/05 1 01714705 01715705
01/14/05 14:35 1 7 Smith & Sons Trucking Com &= 0 Z2,111.55- Check § 3354 01l/31/05 1l 01/14/05 01715505
Number of records 2 2,332.56-
Posting Date: 01515705 Posting Time: 14 35
01/15/05 14:-35 1 B Smith & Sons Trucking Com 7-0 4584_85- Check § 11352 01/31/05 1 01/15/05 01715405
Number of records 1 484.85-
Posting Date: 01/13/05 Posting Time: 17 4z
01712705 17:42 1 2 Fircrest Carpet Cleaning B- 0 B2.46- Check § 737 0l/31/085 2 0l/13/05 01l/23/08
01/19/05 17-42 1 4 Huckleberry Farm 8- 0 113_83— Check § 12ZB38 01/31/05 Z 0171705 01723705
Number of records z 136.0%—
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Paid Finance Charges Report

Find this report from the Accounts Receivable menu, Reports section.

Paid finance charges

Company number:

Customer number (zero for all):

Paid no earlier than 51.-'01 05
Paid no later than 54.-'01 05

Exit Select |

Folosoaszz 11:21-a1 2/ Paid Finmance Charges Taza:
From 0101705 chrough 04,0105
fFuses cuscomer mame Doc# Doe Oris Ame Lacasc Statemant Book
pate Dace Appl Date pate
= Wamcouver School Districc zoso  osrsisos 0.75 ©03s31s05 03,3105  03/31r08
ramber of records 1 o.7s
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Reverse Posted Finance Charges

Go to the Accounts Receivable menu, Periodic to be able to reverse posted finance
charges. It is advisable to run an Audit to look at the finance charges you are about
to reverse before selecting the post.

The reversals are posted to the current statement cycle.
If you want to be able to reverse these charges in the last period, you will need to

call AFS technical support for help. It is not recommended to do this without a
technical support person.

Reverse Posted Fin. Charges

Enter Company Humber: F

Enter Cycle Code:

3

Enter Statement Date:

F?.l‘:ﬁ 5

Place Reversed F/C in
Cash Receipts Entry

AuditPost (AP):

Exit Select |

tDl3/lD/24 11:-44:38 Reverse Finance Charges Page: 1

lhudit/Post: A statement Cycle: WK 4 times per mon Effective: 07/31/05
Cust# Name Phone # Hew Finance
Balance Charges

4 Huckleberry Farm 360-F35-3344 E B3 _93 4_40-

**% peoriwe Total ***

Tortal 0Of Finance Charges to Rewverse

4_40-

4_40-

* - Indicates Duplicate F/C on file That can't be Rewversed. This amount is ignored.
Thisz amount i=s also excluded from the Totals.
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A/R Transaction Purge

ARTRPGO1 - A/R Transac x|

i You have selected to run this query,
Conkinue?

(4 Cancel |

You will find this screen in Accounts Receivable, Periodic menu.

When you choose OK , all transactions that have a zero balance will be purged.
Zero balance transactions will be purged using the number of months you have
entered in your Company Master File Maintenance screen, Last Purge.

The example shows 12 months in the A/R records field. If your current booking
date is 08/31/13, A/R records would be purged thru 8/31/12.

hain | Staternent | Tax D etc  Last Purge | WD-HO/Propane
Company Number [ [L0TOFUELING SYETENS
|?414 ME HAZEL DELL AVE
[vANCOUVER [ [oees
—Purge Opti —Last used Doc t Numt
Manth to reset Sales amaounts |12 _ December j Last Invaice Mumber I 1
Last Credit Memao Mumber I
Records to Purge Aftar how Date of Last Cash Receipt Number I 120
many months?  Last Purge
Last Inventary Tran Number I 724
Cardlock transactions I |1Df31f01 Lk st (il I—15
AR records I 12 IDBB”D5 Last Dehit Mermo Number I
Tax records I 1031/ Last Discount Mumber I a5
Cardlock Sales History I
Last G.L. Mumber I
Last P.O. Mumber I
Last 5.0, Mumber l—
1
Exit Help LookUp Update
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Reports
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Reports - How to look at them

You can:
1. display a report to the screen
2. look at the end of the report to see totals
3. enter a page number and go to that page
4. do a text search
5. print multiple copies of reports.

Here’s how:
A Select a report from the Reports drop down menu.
A Fill in the fields as you want your information to be reported.

Select the report or list you want and fill in the fields the way you want to
see the data:

Customer Sales Ranking
Humber of Customers to rank (50): Eﬂl

Select

Click Select

AFS Cardlock V10.0 Mekos Corporation 302



]

Select Qutput device

Display ]Print | Fiie |

Display: v
Show End™ T

G ko page no:

Test Search: |

[ Search iz Caze Senzitive

]9 E =it

Select the Output Device you want. Display, Print or File.

If you stay on the display tab (screen default), you have three more choices:
A Show End: look at the end of the report to see totals.
A Go to page no: enter a page number and go to that page
A Text Search: enter text for the program to find

Make your choice and click OK. Press “ESC” when you have finished looking at
the report.

If you want to print the report, click on the Print tab.

]

Select Output device
Display Print | Fiie |

Fririt to
Swindowes Printers [wi  0OR

Select a
FlexGen Printer: | J

ok Exit

You have the option to print all reports to a Windows printer EXCEPT anything
that will be printed on a form.

For example: Labels, Statement/Invoices (unless using blank paper to print) and
Delivery Tickets in our Heating Oil module cannot be printed to a Windows
printer.
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With most reports you can print again after the initial print, as many times as you
want by clicking “Yes” on the “This query has finished executing, do you want to

execute it again” The screen will prompt how you want to view the report again,
and select print if that is your choice.

Or save to a file.

We suggest you use a temporary file where you will always save your reports.
If you click on Browse you will see the Windows File Selection screen.

Select Output device [5__<
Displary | Prirt  File ]

Pleaze specify the output file path and name

File M arne: |

Browsze

OF. Exit
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Exporting Reports to a CSV file
On many reports in Version 10, you will see a box that you can check to Create a
CSV File.

¥Yolumes by Customer :
[

Company Number  [71 [AUTOFUELING SYSIENS

—Report Selections

Customer Class

Customer Humber |

Thru Cu=stomer I I

Cycle Code |

Booking Date |03/31/|35 —— OR —— Date Range Code |y ne= j
Start Date

End Date I—

Tranzaction Time Range

From |
Through |23 =)
State-sProvince | Include-<Exclude State I ¥o State Selectionj

Product Class [ Blank-all vl

Froduct Line |
Froduct Humber I I
Hi== Code

—Report options

Report Lewel : = ¥ Create CSV file
Detail

Report Sequence | _ Customer Numberj

Exit Help Loolklin I Tpdate I

In the screen, enter all the options you would like to view and check the CSV box.
Select to run this report and display TO THE END of the report.
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Your file will be placed in afs\data\exports and will look like the sample screen
below. The name of the file will be program .CSV where “program” is the report’s
program identification you can find at the bottom of the report by V10

Each report with the same file name replaces a prior export, so if you want to save
them, either copy them to a new folder or rename.

c T o [ e T F & [ W [ & [ o [ w [ L "M [ N [ o[ P [ @& [ r s
[ ] ez 15021 Volumes by Customer Mumber
2
[ 3 | A customers
[ 4 | Booking date: er21108
[ 5 | Al stares selested
[ & | AN customer classes
[ 7| Allbiling eyele codes
[ & |Alproduct classes
| 8 |Almiscellanecus codes
LD |
[ 11 [CustMbr | Cust Mame Cust Class Bill Cycle | Cust Mise Cust Mise| CustMisc| Cust Mise Cust Miss| Prod Clas: ProdLine | ProdMbr | Prod Mami Guantity | Sales Amt Cost  Gross Pro Gross Profit Prent
2
[z | 2 Firorest Cz AFS Wk mL Gas G 1MOLEAD 206083 40078 37686 2423 6
[ | 2| Fircrest Cz AFS Wk mL Gas G 3MLPREM 195475 42821 39547 3024 7
[15 | 3 Vancouver AFS [¥] hL Dl =] 19 DIESEL 208181 343684 IMA00 28R4 &4
[ 18 | 3 Vancouver AFS [¥a] hL Gas G 3 MLPREM 330531 63544 G360E 3933 62
[ | 4| Huckleberr AF5S WK hL Dsl oF 021 OFFDIESL 30045 4564 3643 921 202
[ 18 | +| Huckleberr AFS Wi HL Gas G 1MOLEAD 183364 36656  345.28 2128 58
[1a | 4| Huckleberr AFS Wi mL Gas G 3 MLPREM 162538 36677 G298 2r.@2 78
[z0 | 7| Smith & S AFS Wk mL Dsl on 19 DESEL | 489431 679381 s2648E 62023 6
[z | 7| Smith & S AFS Wk mL Dsl oF 100z OFFROAC 7259 33 8603 1347 Ih
[zz | 7| Smith & Sc AFS Wk HL Dl oF 021 OFFDIESL 91688 13147 fH4s 19.39 152
[z3 | & Smith & Sc AFS Wk hL Dl =] 19 DIESEL G021 UEN53 15064 10443 65
[ 24 | 3| BA Lands AFS [¥a] hL Dsl oF 021 OFFDIESL 17484 2653 21 536 202
| 25 9 B&A Land: AFS Mo ML Fi|e name Gas G 1 NOLEAD 79123 34802 32708 2094 ]
[z | 9 BEA Land: AFS [¥a] hL oil ] 101/ LUE OILS 2 +5 537 087 193
[[27| 7e7ere Claudiabe oFs ) At A 102 CAR WAS ! 039 0 0.89 100
]
[ 29 | Uninvoiced Totals Trans Cou Sales Amt Cost | Gross Fra Gross Profit Prent
[ 30 | Local Sales 1099 445115 409868 35245 74
[ 3 |Foreign Purchases ] ] 0 ] ]
[ 22|
| 33 |Mekos Corporation  TRANSROT  w10.0.0
.
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A/R Aging Reports

What will | see on these reports?
The A/R Aging Reports shows accounts receivable activity for your
customers.

This will include:
purchases (whether invoiced or not)
payments
credits and other adjustments
finance charges

And at the end of the report a cumulative total for:
un invoiced transactions
unpaid finance charges

How much detail will | see?
From the report selection screen you can select the A/R Aging in one of
these detail levels.
Summary - net balances by aging period for each customer
Compressed Summary - a compressed version of the summary - 2 lines
per customer
Detail - all open transactions
All Documents - all transactions in date order by aging group
Audit - all transactions grouped by invoices, payments, adjustments and
finance charges
Totals only - net balances by aging group

A Multiple options let you customize the Aging reports to fit the needs of
your credit people, salespersons, managers or customers.
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Your customers who are current will be excluded from this report.
Earliest Doc Date to Include
The report will include current entries beginning with the date entered
here.

Include only customers with the Statement Cycle above plus these.
If you check this box and enter Statement Cycle codes, the customers with
the selected statement cycle codes only will show on this aging report. This
feature will enable you to separate Heating Oil and Wholesale Distribution
customers from your cardlock customers.

A/R Aging Reports Options

Company Number “pr [rUTOFUELING SYSTEME

Customer Number * |ooooo7 |Smith & Sons Trucking Company
Salesperson Number |1— |David Page

Aging Periods based on cycle W J# times per manthieekly
~Report Opti

Report Sequence *|1 Customer Mumber j

Age fram this date * W using * INR Docurnent Date j
Report Type Detail j Earliest Doc Date to Include I

[™ This is a prior period rerun W Include future document amounts [ Create CS% file [ Email (Premier Edition Cnly)

—Report Selections - Leave blank to select "All"

™ Include only customers with the Statement Cycle Code above  plus these I I I

Include Write Off Accounts? IEloth Active+\Writa Off j
Include only customers with this Credit Flag Customers with Credit Balance Only T

Include only customers with Miscellaneous Code

Ilnclude :I' {only) customers with SIC Codes I I I I I

— Options for ONLY the S y¥ Report
Include only customers with balances older than this date
Include only customers with balances over this amount
Include only customers near or over cradit limit 5
i
[T Show Customer Credit Comments
Exit Helm Lok Update

This is a prior period rerun
If you check this box, the program attempts to recreate an old Aging
Report using the date entered. Of course it will show accumulated
transactions in the future column.

Include Future Document Amounts
Leave this box unchecked if you are rerunning an aging report and you do
not want to include future amounts.
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Create CSV File
This check box will be available on the Detailed and Audit Aging reports
only.

Email (Premier Edition only)
Send this report by email to this customer.

Customers with Credit balance only
Check here to print only credit balance customers.

A These options are available ONLY on the Summary report:
include only customers with balances older than this date
include only customers with balances over this amount
include only customers near or over their credit limit

v/ Show Customer Credit comments

Here is a sample A/R Aging Summary Report

If you have a large customer base, this report may print too many pages for you.
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For balancing your Accounts Receivables, try printing the Compressed Summary
report.
And here is a sample of the Compressed Summary Report

006/08/24  15:56:29 Ahged Accounts Receivable - Compressed Sumnary Report Page 1
[hoing Periods: UH 4 times per month/Weekly Aetive and Writeoff Accounts Customer Number Sequence
lhoing Date: 05/31/05  Aged by Document Date Comments: No
Peporting 4 of Credit Limit Peporting when invoices are older than with balances over
Last payment dane Her Future 0E/31/08 0E/23/08 05/1E/05 05408708
__ Credit info and amount Quantity  Receivable
2 Fircrest Carpet Cleaning 08/24/05 121 32835 24335 75.00
250 W WK C} 358 443_56 360-777-5280 James Dunn
3 Vancouver School Discriet 08/11/05 z,075 3,224.89 3,224.83
5,000 (A MO H) 93 4,026.10 3E0-255-8351 Don Hollend
4 Huckleberry Farm 08711705 1,503 z,47L.24 1,758.63 lzl.32 80.54 lz9.29 380.86
500 (5 WE Ny 99 loo_ 0o 360-695-3344 Simon Jenkins
5 Vancouver Flower Express 50.00 50.00
1,000 (¥ MO H) 93 360-392-55E5 Patsy Grshan
& Battleground Construstion 50.00 50.00
10,000 {2 MO M} 1 3E0-353-5678 Ed Franklin
7 Smith & Sons Trucking Com 08/Z4/05 z,543 4,570.01 4,546.22 z3.79
10,000 (F WE N} 1 4,457 88 360-54Z-8000 George Smith
S Smith & Sons Trucking Com 08/24/05 533 965,28 965,28
4,000 (¢ WE 3 1 £45_31 E03-322-7956 Ceorge Smith
3 Bek Landscaping 08/11/05 137 25873 258.73
500 (A MO M} 59 374,11 3E0-653-7211 Joe Brumley & Jeff Albercson
990 Claudia 50.00 £0.00
(A WE ) 99
95995 Foreign Sales 08/23/05 943 571.88 571.88
(5 F3 3 89 3,233.19

OTE: Credit info. printed in this order: Credit limit, (Terms, Statement cycle, Credit flag), Salesperson; e.g.'l,500 (A MO ) 3"

lictive Accounts 7,863 11,724.78 80. 54 453,26
1z,540.18 145.71 lza. 23

* & of Total * 17.873% 9.88% 15.86% 56.40%

* Total All Accounts * 7 BER 11,7z4.78 80,54 4E3. 826
1lz,540.18 145.71 lzo. 23

* % of Total * 17.87% a.88% 1E.B6% EE.40%
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You can analyze unpaid accounts with the Aged Receivable - Detail Report.
As you can see on the sample report below, all open transactions are listed and
totaled.

You can elect to send this report to a CSV file on the Detailed Report option only.

004707729  L6:13:45 Aged Accounts Receivable - Detail Report Page 1
fging Periods: UK 4 times per month/Weekly Custouer § 7
nging Date: 05731702 Aged by Document Date Comments: No

7 Smith § Sons Trucking Company Last Payment 06/15/04 Credit Limit 4000 Lvy Days To Pay 1
George Smith Amount 15.00 High YTD Cycle WK
360-E42-8000 Salespersem 1 I/P Vol Dise 4.40 High Bal 6134.24 0%/23702 Credit Flag,Tarms WX

Type Doc Num  Doc Reference Date Dus Date Oty Het A/R Future 05/31/02 05/23/02 05715502 0570802
Tnw z15101 05/31/02 06/07/02 873 1,240.14 1,240.14
7 Smith & Sons Trucking Company Totals.. .. 873 1,240.14 1,240.14
kctive Accounts Totals 873
1,z40.14
.00
1,240.14
.o
oo
oo
Percent of Totals......o....o...o... 100% % % %
&1l hecounts Totals 273
1,240.14
.00
1,240.14
oo
oo
oo
Percent of Totals................... 100% % % %
Uninvoiced Totals.. .. .. ... 0
oo
Total Unpaid Finance Charges.. . .. .00
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Aged Accounts Receivables - All Documents Report
Run this report to research a trouble account. All transactions show in date order
by aging group with a net balance.

It is usually run for one customer at a time.

CAUTION: If you run this for all customers, it could be a very long report.

BTRERPLO  2004/07/23 16:06:20 Mekos Corporation FlexCend |&. 21} Page
Aged Acccounts Receiv-AlL Docs
Doc § Document Original Gallons Reference Extended Extended Extended
Date Amsunt Purchased Amounts Auounts Auount s
Original Documsnt, unning Future &
Type Doc§ Date Anount Quantity Reference Balance 05/31/02 05/23/02 05/15/02 05/08/02
7 Smith & Sons Trucking Company 360-542-8000 Beory 15.00/Last payment 4,000/Credit limit (W WE N} Salesperson 1
Put 38 D1/01/02 15.00- Chk# test 15. 00—
et 2 01705702 15.00 Setup Fee
Dep 1 01/05/02 50.00 Deposit 50.00
Inw z008 0170802  2,061.40 1,484.9 2,111.40
s 1 01/14/02 14.85- Check # 3354 z,096.58
Put € 01/l4/0z  Z,111.55- Check § 3354 15.00-
Tnv 2015 D1/1E/02  1,160.50 340.9 1,145.50
s 3 0lsz0/02 5_41- Check # 2373 1,137.09
Put 10 01720002  1,152.09- Check § 9372 15.00-
Tnw 2023 01723702  Z,248.74 1,623.4 z,233.74
Dis 5 01727/02 16.23- Check £ 3385 2,217.51
Put 14 01727702  2,232.51- Check £ 3385 15.00-
Inw Z021 01/20/02 933.36 £83.6 918. 36
Tnw 2039 02/07/02  1,621.63 1,1z3.9 z,535.89
Dis 8 0z/08/02 3_42- Chk§ 9412 2,536.57
Put 2z D2/08/02 929.94- Chk§ 9412 1,606.63
Inw 2046 DE/LEF0Z  1,69E.94 1,217.2 3,302.57
Dis 3 02716702 1z.17- Chlzg SEOL 3,290.40
Put 27 DB/LESOZ 1,609 d6- Chk§ 9501 1,580,594

AFS Cardlock V10.0 © Mekos Corporation 312



Aged Accounts Receivables - Audit Report

This is the most detailed of the aging reports. All transactions show grouped by
finance charges, invoices, payments and adjustments.
You would only run this report for one customer at a time.

200608724 16:16:11 Aged Accounts Receivable - Audit Report Page 1

[aing Periods: UK 4 times per month/Weekly Customer # 7

liring Date: 05/31/05  Aged by Document Date Comments: Ho
Original Document __Applied Documents__ Het Future &

Type Docf  Date Amount Type Docf imount  Reference Beceivable 05/31/08 05/23/08 0E/15/05 05/08/05
7 Smith & Sons Trucking Company 360-54Z-8000 Ceorg 4,452 83/Last payment 10,000/Credit limit (§ WK N) Salesperson 1

FER} 1401 05/31/05 0.70 Per transaction f 0.70 0.70

5.3 1501 D5/31/05 0.70 Per transaction f 0.70 0.70

laay 1601 0E/31/08 z1.69 Per gallom fes z1.63 z1.69

5.3 1701 0D5/31/05 0.70 Per transaction f 0.70 0.70

ut ] 100 01714708 14.85- 14.85 Check § 5354 0.00

[Dis 100 01/14/05 14.85 Inv 200801 14.85- Check § 9354 0.00

[0 s 300 D1/20/05 8.41- 8.2l Check § 9373 0.00

[Dis 300 01/20/05 2.41 Inv 201501 3.41- Check § 3373 0.00

[0 s 500 D1/27/05 16.23- 16.23 Check § 9385 0.00

ut ] E00 01727708 16.23 Inw 202301 16.23- Check § 5385 0.00

[0is 800 02/08/05 3.42- 3.4Z Chk# 3412 0.00

ut ] 800 02/16/08 2.4 Inv 203101 3.42- Chk# 5412 0.00

[Dis 900 02/16/05 1z.17- 12.17 Chk# 3501 0.00

[0 s 900 DZ/16/05 1z.17 Inw 203901 12_17- Chk# 9501 0.00

ris 1100 02/23/08 16.43- 16.43 Chk# 9528 0.00
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Aged Accounts Receivables - Totals Only

This gives you a snapshot of your Accounts Receivable. It is the most summarized
of the aging reports, consisting of one line of net balances by aging group for
active accounts and another line showing % of total in each aging period.

2004 /07,730 09:37:36 Aged Accounts Receiwable - Totals Only Report Page
lLying Periods: WE 4 times per month/Weehly Active and Writeoff Accoumts
iging Date: 05/21/02  Aged by Document Date
Net Future 05731702 05 23702 0E/1E/02 0&/08/02
Quantity Receivable
[fotals for Actiwve Accounts £,872
4,691.63
-oo
5,598.37
20.54
1z3.29
1,116.52-
Percent of Totals.................. 96.3%% 1.39% 2.23% - 00%
[fotals for ALl Accoumbs. .. ................. £,.872
4,691.68
-ao
5, 59837
80.54
1z3.29
1,116.52-
Percent of Totals.................. 96.3%% 1.39% 2.23% - 00%
Total Uninwveiced.....
1,497.38-
Total Unpaid F/Co. .. ... .. ..... Z2.45
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Aging Reports of Finance Charges
only.

You can find this report in either the Cardlock or Accounts Receivables Reports
menu.

|

Aging Reports of only Financial Charges

&=

Company Number o [AUTOFUELING SYSTEMS
Customer Number " |nooaos [Hucklsbery Fam
Salesperson Number lgg— |HOUSE ACCOUNT

Aging Periods hased on cycle * W [# times per monthieekly

~Report Options

Report Sequence “I1 Customer Number 'l
Age fram this date " |enams using * |AR Document Date v
Report Type Detail 'l Eatliest Doc Date to Include

[” This is & prior petiod rerun W Include Future Document Amounts

~Report Selections - Leave blank to select "All"
[™ Include only customers with the Statement Cycle Code above  plus these I_ I_ I_

Include Write OF Accounts? Igmh Active-PritaOff j
Include only custorers with this Credit Flag l_ Customers with Credit Balance Only [

Include only custorers with Miscellaneous Code

Include :I' {only) custamers with SIC Cades l_l_l_l_l_

~ Options for ONLY the S y Report
Include only customers with balances older than this date
Include only customers with balances over this amount
Include only custorers near or over credit limit y
i)
I” Show Custamer Credit Comments
Exit Help Lookup Update
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Sample of Finance charges only report.

2014702707

12:06:32

kged Accounts Receivable - Finance Charges Only - Detail Beport Page 1

hging Periods:
hging Date:

WK 4 times per month/Ueskly
05/15/085

Aged by Document Date

Customer # 4
Comments: Mo

4 Huckleberry Farm Last Payment 08/11/08 Credit Limit 500 &vy Days To Pay 194
Simon Jenkins Anount 100.00 High YTD 2,644.30 09/15/05 Cycle WK
360-695-3344 Salespersom 99 P/P Wol Disc High Bal 2,644.30 03/15/05 Credit Flag, Terms 50

Type Doc Num  Doc Reference Date  Due Date oy Het A/R Future 08/1E/08 09/08/05 08/31/08 08/23/05
F/C 212801 Finance Charge 05/08/05 05/13/05 .95 .98
F/C 213501 Finance Charge 05/15/05 05/20/05 .50 _s0
FrC 214301 Finance Charge 05/23/05 05/28/05 .50 50
F/C 215101  Finance Charge 05/31/05 06/05/05 .50 &0
F/C 515901  Finance Charge 06/08/05 06/13/085 1.4z 1.4z
F/C 516601 Finance Charge 06/15/05 06/20/05 1.55 1.58
F/C 517401  Finance Charge 06/23/05 06/28/05 1.67 1.87
FrC 518101 Finance Charge 06/30/05 07/05/05 z.13 z.1%
F/C 518901  Finance Charge 07/08/08 07/13/08 3.25 3.28
F/C 519601 Finance Charge 07/15/05 07/20/05 2.80 2.80
F/C 520401  Finance Charge 07/23/05 07/28/05 4.15 4.15
F/C 521201  Finance Charge 07/31/05 08/05/05 4.40 4.40
FrC 522001  Finance Charge 03/08/05 08/13/05 £.69 E.83
F/C 522701  Finance Charge 08/15/05 08/20/05 5.96 5.98
F/C 523501  Finance Charge 08/23/05 08/28/05 £.36 6.36

F/C 525601  Finance Charge 05/15/05 08/20/05 7,91 @.91
4 Huckleberry Farm Totals. ... £1.74 &.91 4z 33

Levive Aecounts Totals
EL.74
oo
8.91
o0
oo

4z.83
Percent of Totals................... 17% * % 823
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How to rerun A/R Aging Reports

To make re running a prior aging report possible, the program must “un post™ cash
and adjustments that have been made since the effective date of the rerun. The
program will place those cash payments and adjustments in the future column on
the report. You can select not to include future amounts. Or to get the total of the
prior aging report, deduct the future total amount from the A/R net receivable
figure.

Enter all fields as you would for the most recent aging report with the exceptions
of:

A Change the date to the period you want to rerun. The date must be
valid for the “Aging periods based on” cycle code.

A Check the box “This a prior period rerun”

Bo07/08/04 11:43:35 Zged Accounts Receivable-Summary Report Page 1
Piging Periods: MO Monthly Prior Period Rerun Customer § 3
.ging Date: 07/3%1/05 Aged by Document Date Commentz: No
Net Future 07/31/08 06/30/05 05/31/05 04/30/05
Quantity Receivable
% Vancouver School Distriet Don Holland 2,830.12 1,135.88- 4,02&.10

Last Pay: 4,026.10 08/11/05 360-259-6391

Hi Bal.¥YTD: 4,851.62 08/08/05 Credit Limic: 5,000

Hi Balance: 4,851 82 0B/08/05 Average days to pay:

A-MO-N 33

(CTZ: Credit codes are prinsed in this order:Terms, Statement cyele, Credit flag, Salesperson; for example "A-MO-% 337

Potive Accounts 4,548
z,850.12
1,135.38-
4,028.10
100.00% oo
.00% .00
0o% 0o
* % of Total * .00t
[+ Toval 211 Accouncs * 4,543
2,830.12
1,135 58—
4,026.10
oo
00
.00
“ % of Total * 100._00% _oo% _oo% oo
+ Total Uninvoiced * 1,885
1,135 38—
+ Total Unpaid F/C + oo
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Customer Purchase History

This invoice-style report allows you to review or provide your customers with
purchase history. You may select based on transaction date, accounting (booking)
dates, or customer statement dates. Use this report to satisfy a customer’s request
to support their own tax reporting. The report should be selected based on
statement dates so it will agree with the customer’s original invoices. Give your
customer their report in the format they want. Email, a diskette or printed report.

Customer Purchase History

Company Number * ,F |
Customer number * | 7 |

Report Selections
Date Range Code * |Bookmg Date j from [ thru* [0g/30/05

Card and Driver # Range from ||— ,7 |— thru ’_ l— r

Report Options

Detail or Summary * | Detail - Send E-Mail? v
Magnetic Invoices Mo -
Exit Help ‘ Lookup | Update |

Date Range Code
A date range code must be entered (None is not a code)

From Date
Enter a date you want this report to select from. If you leave this field
blank, the program will report all dates on record.

Magnetic Invoice
If you want this report to create magnetic media, set this flag to either Ascii
(three characters) or a CSV delimited file. (If you need additional help with
this process, check out the Magnetic Invoice pages in this manual.) After the
report prints, you will be prompted to insert a diskette.
OR if you have this customer set up in Customer File Maintenance to
receive this report via email, email will be sent.
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An ASCII file (3char Site) is a standard way of transporting data from one software
program to another. The file will include one record for every transaction.
Each Record includes the data one character after the other, separated by a
“hard return” code at the end of each record. This allows the customer to
“import” the data into another software program. The customer must
already have this “other” software program that allows for “importing™ of

ASCII files.

This program could be a spreadsheet or database package (like Lotus or
Paradox), or a vehicle management software package. Be sure to talk to
your customer prior to setting them up for this feature so they understand
what they are getting from you. Also see how to read an ASCII file format

on the following page.

A Comma Delimited file makes import into spreadsheets and word processors
much easier. If you select this format, the Magnetic invoice will be named
MAGINVC>CSV. Then, when the end user opens the file in Excel, for
example, they will select a file named CSV file and open it as “Delimited.”

04/07/30 Create Mag Invoice Master Set MG

Magetic invoice (CSV) file
'ou will be prompted for diskettes as each Magnetic

nvoice is pr d. The indiwvi
iles will be retained in the Backup directory in

e form MBnnnnnn.Bxx, where nnnnnn = customer
umber and xx = backup number. Six backups will be
r etained for each customer, numbered B01-B06. You
may recreate diskettes from backup copies in the
Periodic menu using the Mag Copy option.

Press Select (F4) to proceed |—

Select

If you have selected Magnetic invoices on the Report options and this customer
has been set up in their Customer File Maintenance, you will be prompted as
shown here to create magnetic media for this customer.
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Sample of Customer Purchase History Report

AUTOFUELING STSTEMS
7414 MNE HAZEL DELL AVE
VANCOUIWER, Wa 98665

3E0-A35-0386

Smith & Sons Trucking Company
Ceorge Snith

3201 Thompson Lane

PO Box lE88Z

Vancouver, Wi 98621

Cardf HName Location of Purchase

3000 #1 1393

600005  Frank Gonzales
C:0lympia WA; §450 0ld Highway 58
£00007 Ron Lindsey
C:0lympia WA; §450 0ld Highway 58
C:0lympia WA; S450 0ld Highway 58
C:0lympia WA; §450 0ld Highway 58
€00005 Frank Gonzales
C:0lympia WA; 8450 0ld Highway 59
Vehicle Totals 2,842 miles / 405.76 ga

3001 #Z 1996

600008 John Harrison
ZP:Sacramento CA; 7001 East Parkway
ADU: RBamona CA; 1000 Olive Street
ZP:Sacramento CA; 7001 East Parkway
22:Vancouver WA; 12366 N E. Highway 99
ZP:Sacramento CA; 7001 East Parkway
ADIT- Ramona CA; 1000 Oliwe Street
ZP:Sacramento CA; 7001 East Parkway

Vehicle Tatals 3,916 miles f 652.09 ga

o1- 7

Date

04/2E5/08
0E5/02/05
0E5/08/05
0E5/18/08

0Ef2E/08

ls. = 7.

05/04/05
05706405
05/09/05
05414705
05416405
05/418/05
05/21/05

ls. = 6.

Time oDoM MPC  Product Quanticy Discount
DEPT Z
13:18 530615 DIESEL No 2T O [Z.3E2 G
DEPT 2
l6:27 531315 DIESEL No 2T O 22,823 ¢
17:50 532031 DIESEL No 8T 0 1l0Z.188 C
l4:52 532788 DIESEL No 8T 0 109.47Z G
DEPT Z
13:28 533458 DIEEEL No 2T O 24206 G

01 MPC expected: 7.00 diff: .01 422, 124

DEPT Z
6:54 757880 DIESEL A11 Tax 10Z.750 G
17:50 758583 DIESEL A11 Tax 117.098 G
788z08 DIESEL A11 Tax 104.071 G
799889 DIESEL Mo ST O 113.415 G
5-47 800532 DIESEL 211 Tax 107.027 G
4 801153 DIESEL 211 Tax 104403 G
11:58 801736 DIESEL 211 Tax 106080 G

*** Customer Purchase Histary *+%

For the period of 04/30/05 Through 05/31/05

If you let us know your expected MPC for each
your invoice will show actual vs expected

01 MPG expected: 6&.00 diff:- -n1 764 844

FEE

—

FEEREE R

card,

Price

. 22200

4z200
42200

L4E200

L4Z200

£4200
S5200
£3200
43900
S5900
S5900
54900

Page 1

Amount

142,76
147.08
156,44

134,62
7?l0.08

169.43
182. 56
160.17
163 20
166.86
162.76
164.32

1,169.30
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Selected Transactions List

Select this screen from Cardlock Reports

Version 8.1
Product Line or Products selections are added to this screen.
Time Range selection added to this screen

Selected Transactions List

Company Number * ,ﬁ |
Customer number | 3 |
Report Selections
Date Range Code “[Transaction | Jpsmios thiu* [05,0505
Time Range 001 355

Card and Driver # Range from |— r
thw [ [

Report Options

Class of Transactions =l j
Site Type All i
Transaction Source ,h‘
Host Mumber ,7
Site Code | |
Product Line ,7 |

—OR--

Product Mumber | | ‘

Update |

Exit ‘

Product Line
OR
Product Number
Select a product line or up to 5 product numbers.

Date Range Code
Select from the drop down list of codes to select the transactions you want

to view
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From and Thru Date
Enter a beginning date for this report and an ending date.

Time Range
Enter the beginning time for this report and the ending time for the last
transaction on the report.

Note: For Local Sales and Foreign Purchases the Unit Price is shown
For Foreign Sales the PacPride transfer price is shown.

012/03/27 03:54:15 List Selected Transactions Page: 1
Sl Statmnt Co Cust# Transaction Buy Prod Quantity Unit Cost Unit Price Driver Veh Extendsd Booking Unincd
Ty Date # Date Time Host £ Card #  imount Date Date
Zelling Host: 398 gite Code: ZZ
L 057315058 1 3 057037058 5:43 988 3 2l.2&0 1.8111% 1.50%00 713504 32.97 0&8/31705
L 057315058 1 3 05703705 l6:48 988 3 15.738 1.82158 1.54300 713508 24.38 05/31705
L 08/31/05 1 3 05/03/08 £:27 EEL] 3 16.649 1.6€1116 1.58300 713506 25.96 05/31/05
L 05/31/05 1 3 05/04/05 5:29 EEL] 13 51.765 1.29578 1.17500 713500 4004  61.03 05731705
L 05/31/05 1 3 05/04/05 5:28 998 19 55.948 1.30618 1.18500 713501 4005 &6 52 05731705
L 05/31/05 1 3 05/04/05 5:43 998 13 55.148 1.z9578 1.17500 713502 4006  65.02 05731708
L 05731705 1 3 05704705 5:48 938 13 71.3Z4 1.23578 1.17300 TL3508 4007  §4.80 05731705
Total Transactions: K Total Quantity: £83.0z0 Total Extended Amount: 360,68
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Lagging Transactions Report

From the Cardlock, Reports Menu, Lagging Transactions

Lagging Transactions Repork

Enter Humber Days Lagging Allowed: E

Enter Posted Date to Report (default= today): F'I."l]ﬂ.""M

Exit Select |

Example 1.

If you post daily

If you enter 2 in the Number Days Lagging Allowed box with a Posted Date of
1/9/14, the report will show all transactions posted with the transaction date
before 01/07/14.

Lagging Transackio

Enter Humber Days Lagging Allowed: FI]

Enter Posted Date to Report (default= today): F1 naM4

Exit Select |

Example 2.

If you do not post daily

In the second example, the last time you posted was on 01/01/14. Today is
01/09/14 and you have posted. The number of lagging days allowed will need to
take into account transactions with the date before 12/31/13 that have not been
posted on 01/01/14. Therefore we suggest you enter 10 in the Number Days
Lagging allowed.
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Un-invoiced Customer Purchases

This invoice-styled report provides an important tool to keep your customers
informed of their purchases prior to the actual invoice being delivered. An optional
byproduct of the report can be the computer to computer magnetic invoice.
Making this available to fleet operators will save them the manual effort of posting
information into their vehicle maintenance software. As a result they will be
encouraged to buy more and more from you.

A This report will print all of your customer’s purchases that have been
final posted, but have not been invoiced.

A The printed report will have the same format as the invoice and vehicle
summary.

A Check the box that will report your customer’s information the way
they want to see it.

Company Number * ,F [

Report Selections

& All uninvoiced transactions Send E-Mail? ¥
" Uninvoiced Transactions not previeusly reported
" Uninvoiced transactions previously reported from | thru ‘

Enter up to 10 Customer Numbers:

L

[T-T - PR R SR PO )

iy
=

Exit | Help ‘ Loukup|

All un invoiced transactions
You want all un-invoiced transactions since the last statement, regardless if
they have already appeared on a prior un invoiced report.

AFS Cardlock V10.0 © Mekos Corporation 324



Un- invoiced Transactions not previously reported
You want un invoiced transactions that have not previously appeared on
an un invoiced report. Choose this selection for the customer who wants a
regular report on their un invoiced transactions, and only wants to see
transactions that they have not seen on a prior report.

Un-invoiced transactions previously reported from xx xx xx date thru

xx xx xx date.
If you check this box and enter a from and thru date, you can reprint a
prior un invoiced report. It will include transactions that have appeared on
a previous un invoiced report. You must use the dates you ran the un
invoiced report the first time for this to process.

A Enter a customer number or up to 10 customer numbers. You cannot run
this for all customers.

A Update

To create an Un invoiced Transaction report on a diskette:
A In Customer File Maintenance, set the customer up for Magnetic Invoice.

A Post transactions

A Select the Un invoiced Transaction Report

A Enter the customer number

A Check the “Not already selected” box (If you select ALL, the system will
select all transactions since the last statement run. Most of your customers
will not want to see transactions they have seen before.)

A Update and the Un invoiced report will print. The system will prompt
you to insert a blank diskette. It will create a file to the diskette called

MAGINVC.DAT and MAGINV.ASC (ASCII file format) or MAGINV.CSV
(comma delimited file format)
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An ASCII file (3char Site)
is a standard way of transporting data from one software program to
another. The file will include one record for every transaction. Each
Record includes the data one character after the other, separated by a
“hard return” code at the end of each record. This allows the customer to
“import” the data into another software program.

The customer must already have this “other” software program that allows
for “importing” of ASCII files. This program could be a spreadsheet or
database package (like Lotus or Paradox), or a vehicle management
software package.

Be sure to talk to your customer prior to setting them up for this feature so
they understand what they are getting from you.

Also see how to read an ASCII file format in the Magnetic Invoice section
of this manual.

A Comma Delimited file
makes importing into spreadsheets and word processors much easier. If you
select this format, the Magnetic invoice will be named MAGINVC.CSV.
Then, when the end user opens the file in Excel, for example, they will
select a file named CSV file and open it as “Delimited”.

AUTOFUELING STSTEME ol- 7 **+%* Dninvoiced Customer Purchases **% Page 1
7414 NE HAZEL DELL AVE
VANCOUVER, WA 98665 Terms: Prepay due 03/10/05

2E0-625-0386

Swith & Sons Trucking Company

George Smith

5201 Thompson Lane If you lev us know your expecved MPG for each card,
PO Box 16882 your invoice will show actual vs expected
Vancouwer, WA 98621

Cardf HName Location of Purchase Date Time opoM MPG  Product Quantity Discount FPrice Amuount
3000 #1 1998 No opening odometer
500005 Frank Conzales DEPT 2
C:0lympia Wih; 8450 01d Highway 99 08/25/05 13:53 541477 DIESEL NoSales 98.827 G 1_76900 174.8Z
Vehicle Totals expected: 7.00 diff:  7.00 98,827 174.82
3002 #3 1937 Ho opening odometer
600007 Ron Lindsey DEPT 3
RI:Couvage Grove OR; 290 Palmer Avemuie 08/24/05 E:E6 688483 DIESEL Mo Sale 65.548 G 1.89500 lzd.48
Vehicle Totals expected: 6.00 diff: 6.00 65548 lzd.48
3012 #4 2001 Mo opening odometer
600008 Roger Sawyer DEPT 3
I\KE:Usterman IL; 9351 State Route 23 08/25/05 E:E9 374187 DIESEL Mo Sale 232.118 G 1.74300 405,57
Z:Park City UT; Silwercreek Jot. I-80 & US 4 08/23/05 &:00 371037 DIESEL No Sale 163.000 G 1.78900 Z91.61
Ig:Boise ID; 3712 W. Chinden 08/30/05 E:E7 376093 DIESEL No Sale 173.821 G 1.74500 303.66
Vehicle Tovsls 1,936 miles / 336.62 gals. =  E£.75 MPQ expected: 6.00 diff: .28 568.739 1,001.24
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Volumes by Customer

You can find this screen in Cardlock, Reports, Volume Reports.

Company Number W |AUTOFUELING SYSTEMS
~Report Selecti
Customer Class ,— |
Custoner Number 7 |Smith & Son= Trucking Company
Thru Customer 7 |Smith & Son= Trucking Company
Cycle Code I |
Booking Date IUS/SI/US —— OR — Date Range Code INDne j
Start Date
End Date |
Transaction Time Range
From I
Through |23 .59
State-Province Include-Exclude State I Ho State Seleetionj
Product Class [ Elank-211+
Product Line |
Product Humber | |
Misc Code |
—Report opti
Report Lewel Detail j ¥ Create CSV file
Report Sequence [# _ Customer Numherj
T
Exit Help Loclklp I Updatel

This report will give you a quick view of the overall profitability of specific
products for one or all of your customers. Run the report by customer number,
class or by cycle code.

Select Booking Date to run transactions for the whole month OR Select a Date
Range Code and select a Start Date and time and End Date and time.

Create Misc Codes and assign them to your customers to be able to run reports
based on a selected Misc. Code.
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Sample of report:

012/03/08 11:23:41

Volumes by Customer Number

- Detail Report with Recap

Page 1

Customer: 000007
Booking Date: 05/3L1705

iscellaneous Code:

Date and Time Renge from 0:00 on thru £3:53 on ¢
State Included/Excluded: Customer Class: Cycle:

Product Line:

H

Product Class:

Product Humber:

Gross Profit

7 Smith & Soms Trucking Company 1 David Page

o 15 DIESEL
o 100z OFFROAD
o 1021 OFFDIESL
Dsl  Totals.......
7 Smith & Sons Trucking Company Customer Totals. ... ..

Quanticy

4,818 €95
£3_ 844
87400

4,975.935

4,975.935

Sales Aut

7,082,
78,
104.
7,235,

7,235,

24
71
53
63

Cost Amount
&,E22.90 9 7.5 &

£4.82 13 17.6 &

84.68 13 19.0 %
6,672.40 563 7.8 %
6,672.40 563 7.8 %
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Volumes by Site

Review sales and gross profits by individual locations. The Host number will
default to your company master host. This report lists sales by product within a
site, for all sites that are assigned to the selected Host number. If you have multiple
hosts, run this report for each host. If you enter a host number that is not yours,
the report will show all your customers purchases at that Host’s site(s).

To see the Recap only, enter Summary in the Report level field.

Transaction Time Range
Select Booking Date to run transactions for the whole month OR Select a Date
Range Code and select a Start Date and Time and End Date and Time.

Yolumes by 5ite j

Company Number [01 |AUTOFUELING SYSTEMS
Host Number | 998 |iutoFueling Systems

—Report selections

Site Code I I
Site Type A1l -
Bocking Date IDB/SI/DS — OF — Date Range CDdeINDne :J

Start Date |

End Date |

Transaction Time Range
From I
Through |23-59

—Report options

Report lewel : = [¥ Create CSV file
Detail

Exit Help I Loalln I Updatel
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2012/03/08 12:17:53 Volumes By Sive and Buying Host - Detail Report with Recap Page 1
All Site Types

Booking Dave: 0E/31/05

Date and Time Range from 0:00 on thru £3:53 on ! )

Haost: 998 hutoFueling Systems

Zive: Zive Type: A

Gross Profit

Zive 22 12366 N.E. Highway 93 Vancouver,UA Quantity Zales Aut Cost Aneunt 4
Cas 1 WO LEAD 31.z83 115.56 111.43 4 3.5 %
Cas 3 WL PREN 116.120 179,59 173.73 5o3.z %
Gas Class Totals. . ... .. __ ... _. 197_409 29515 28527 9 3.3 %

Buying Host 93E Test Host % - Amerillet Host Totals............. 187.408 235,15 288,27 3 3.3 %
Dsl 15 DIESEL 14385.266 1,8EL.60 1,777.36 T4 4.0 %
Dsl Class Totals. .. ... . ... . _. 1485_Z66 1,851 60 1,797.36 74 4.0 %

Buying Host 93¢ Test Host - Petro Canada Host Totals............. 14385.266 1,8EL.60 1,777.36 T4 4.0 %
Dsl 15 DIESEL 1402150 1,744,582 1,674.81 O 4.0 %
Dsl Class Totals._ . . 1402 _190 1,744 92 1,674 81 70 4.0 %
Cas 1 WO LEAD 35587 138. 88 l3d.02 4 3.5 %
Cas 3 WL PREN 35725 l4g.2% 14%.44 4 3.z %
Gas Class Totals. . ... .. __ ... _. 192 282 287.08 27746 9 3.4 %

Buying Host 937 Test 2 Host Totals............. 1534.472 2,032.00 1,952.27 7S 3.9 4
Dsl 15 DIESEL 3087.265 3,868, 20 3,477.44 390 10.1 %
Dsl 1021 OFFDIESL 66592 84._ 79 64_Z0 Z0 Z3.8 %
Dsl Class Totals............... 3153.857 3,952.49 3,541, 64 410 10.4 %

N LELL fif o Al an L ;
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Foreign Sales Summary

You can find this report from Cardlock, Reports, Volume Reports. Run this report
along with the Foreign Purchases summary and together they will help you to
reconcile with the ICB report. See more information on reconciling to your ICB
report in the manual pages on Balancing.

PacPride pays transfer price through ICB which includes taxes plus mark-up.
Foreign Sales transfer price equals the sales amount on the Site Consolidated Tax
Recap except when sales tax is charged on the retail selling price.

Volume Rpks  Help

Foreign Sales Summary

Company Number [01 |AUTOFUELING SYSTEMS
Host Humber | 998 |iutoFusling Systems

—Report selections
Booking Date |gg/31/|:|5 — OR —— Date Range Code [gope j

Start Date
’ End Date |

—Report options
[T Create CSV file

Exit I Help Looklp Tpdate
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Sample of report.

leZXD‘le? 14:03:32 Foreign Sales Summary Page 1
Eooking Date: 08731708 Host 2398
Date Bange from thru by
Transfer
Host 938 AutoFueling Systems Product Quantity Price
1 NO LEAD 8L5.1lc 145 &0
2 NL PREM 1Z1.54% Z231.68
Gas Totals. ... . ... ... ..... Z0&s_ 661 38128
938 Test Host 3 - AmeriNet Buying Host Totals. ... .. ........ Z0&6_ 661 3B1.ZE8
13 DIESEL 1,556 tag 2,419 44
Dsl Totals. ... ... ........ 1,556 tag 2,419 44
938 Test Host - Petro Canada Buying Host Totals. .. ... .._...... 1,586 _&5&88 £,419_44
13 DIESEL 1,3209.8598 z,022. 42
Dsl Totals. o...ooviianoan.. 1,302,898 Z,0Z3.42
1 NO LEAD 101.031 178 E0
2 NL PREM 100421 195 67
Gas Totals. ... . ... ... ..... Z01.4E5Z 27z2.87
997 Test Z Buying Host Totals. ... ... ..._.... 1,5811.350 2,397.29
13 DIESEL 2,866 486 4,44F 26
Dsl Totals. ... ... ........ 2,866 486 4,44F 26
1 NO LEAD 126147 2IET. 20
2 NL PREM ZE1. 266 4Z7.35
Gas Totals. ... . ... ... ..... 408113 7EE.LE
Selling Host Totals. ... ......... 3,E74.599 5,198.01
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Foreign Purchases Summary

Run this report along with the Foreign Sales summary and together they will help
you to reconcile with the PacPride ICB report. See more information on
reconciling to your ICB report in the manual pages on Balancing. This report shows
the product total and where your customers purchased.

Yolume Rpts  Help

Company Number |E|1 JAUTOFUELING SYSTEMS
Host Number | 995 |Test Host 3 — AmeriNet

~Report selections

Booking Date |03/31/|35 —— OR —— Date Range Code [jone j
Start Date

End Date |

~Report options
¥ Create CSV file

Exit I Help Looklip Tpdate
2012/0417 Feoreign Purchase s Sumrnary Page: 1
Buying Host: 9838 Booked Date: 08f31/05
Start Crate: End Drate:
Transfe
Produd Quantity Price
Buying Host: 238 AutoFueling Systemns
19 DIESEL 442,621 .69
Product Class [, Totalw.. 442 621 711,89
54 Byrans Commercial Fuel Selling Host Total 442,621 71169
19 DIESEL 435,670 665,82
Product Class [, Total.w.. 425,670 663.82
228 Hezel Dell Cardlod: Selling Host Total 425,670 66382
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Volumes by Customer and Site

Find this screen in Cardlock, Reports, Volume Reports.
This report can be used by your sales staff to check on buying patterns of specific
customers.

Version 8.1 New selections added to this Volume report:
From Customer Number Thru Customer

Customer Class

Cycle Code

Transaction Time Range

State/Province

Product Class

Product Line

Porduct Number

Misc Code.

Booking Date
Enter a Booking Date to see transactions for the whole month OR select
Date Range Code to be able to use the Transaction Time Range.

= =
Volumes by Customer and Site

Company Number 01 |

Customer Number 7
Thiu Customer 7

Report selections

1T

Customer Class
Site Codes | |
[ [ [
[
Cycle Code
Booking Date [05.31,05 ~-- OR —- Date Rangs Cods [fmm -
Start Date
End Date —
Transaction Time Range
From
Through
State Province Include/Exclude State Ho State Selection =

Product Class Blank=all =

Product Line

—
Froduct Wumber | [
—

Hisc Code

Report options
Include costs? |YES = Include Customer info? [HO =

Exit Help | | Update
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Sample of report

012704417 15:02:11 Volumes by Customer and Site Page 1
Customer: 000007
Booking Date 08/31/0E
Date and Time Range from 0:00 on thru 23:59 on 0
Sequence Customer Name
State Included/Excluded: Customer Class: Cycle: Product Line: Product Class: Product Mumber:
iscellanecus Code:
@ite Codes:
7 Smith & Sons Trucking Company Contact: George Smith 1 David Page
3201 Thompson Lane Phone:  360-542-8000
PO Box 16882 Fax: 360-542-8023 Gross Profin
Vancouver Wa S86Z1 Quentity gales Aut Cost Enount 3
19 DIESEL 447 521 B53._8B1 803_38 50 5.9
Dsl Totals. ... .................. 442 621 85361 803.38 50 5.9
gite 2P 7001 East Parkway Sacramento, Ch 442 621 85361 803.38 50 5.9
15 DIESEL 234.753 45E.15 427_43 27 E.1
Dsl Totals. oot 234.753 4EE.13 427.4% 27 &.1
gite ADU 1000 Olive Street Ramona, Ch 234.753 4EE.13 427.4% 27 &.1
15 DIESEL 802. 384 1,407.52 1,326.62 80 E.7
D=l Totals. oot 802. 384 1,407.52 1,326.62 80 E.7
give AKE 3391 Svave Route Z3 Waterman, IL 802.384 1,407.82 1,326.62 0 E.7
15 DIESEL 387.949 ggd.12 EEE_30 7 lz
10Z1l OFFDIESL 45. 844 65.96 £7.46 8 1z.9
sl Totals. oot 413.793 730.08 713.76 18 z.z
Site HZ 15652 68th Avenue Coopersville, MI 413.793 730.08 713.76 18 z.z
15 DIESEL 564944 1,152.20 1,075.69 76 6.6
1021 OFFDIESL 22522 31.15 26.56 4 14.7
Dsl Totals. ... .................. £87.866 1,183.35 1,102.25 81 6.9
gite I8 3712z W. Chinden Boise, ID £87.866 1,18%.35 1,102.28 8l &.9
15 DIESEL 815.568 1,454.35 1,353.80 34 6.5
1002 OFFROAD 73.530 95.00 85.03 13 14.1
Dsl Totals. .o 889.158 1,553, 35 1,444.83 08 7.0

B I I R R
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Volumes by Salesperson and
Customer

Find this screen in Cardlock, Reports, Volume Reports.

This report is useful for salespersons who want to see what their individual
customers are buying. Also a helpful tool for sales management to see at a glance
the volumes their salespeople are doing.

Version 8.1
New selection: Transaction Time Range

Select Booking Date to run transactions for the whole month OR Select Date
Range Code and select a Start Date and time and End Date and time.

Volumes by Salesperson and Customer

Company Number |01 |

Report selections

Salesperson |
Customer Number | 7 |
Booking Date — COF —— Date Range Code |Tran5actign j
Start Date 03-01.-05
End Date 03-15-05
Transaction Time Hange
From .01
Ta 23 59
Report options
Report type Detail -
Exit Help | | Update
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012/04/17 15:15:30

Volumes by Salesperson and Customer - Detail Report with Recap

Page 1

Booking Date:

Date and Time Range from 0:00 on 03/01/05 thru 23:59 on 03/15/05 (Transaction)
Gross Profit
Salesperson 1 David Page (ch Quantity Sales Amt Cost Amount 3
19 DIESEL 2,256.350 3,229.41 z,987.69 z4l 7.5 %
1002 OFFROAD 36.486 40,46 3z.94 7 18.6 %
10Z1 OFFDIESL zl.z10 z4.79 z0. 87 4 17.0 %
Dsl Tetals. ... z,316.086 3,294 88 z,041.20 z83 7.7 %
7 SMITH s SONS TR Customer Totals... 2,316.086 3,294.66 3,041, 20 z53 7.7 %
1 David Page Salesperson Totals. z,316.086 3,294.66 z,041.20 z53 7.7 %
z012/04/17 15:18:30 Volumes by Salesperson and Customer - Detail Report with Recap Page 2
Eooking Date:
Date and Time Range from 0:00 on 03/01/05 thru #3:59 on 03/15/05 {(Transaction}
Gross Profit
Salesperson 1 Dawid Page i) Quantity Sales Amt Cost Amount 2
RECATD BT PRODUCT ANTD C L AS=SE, 1) FOR THIE COMPANY, AND 2) EY TYPE OF SALE
19 DIESEL z,258.390 3,229.41 z,987.69 zdl 7.5 %
1002 OFFROAD 36.486 40.45 32.94 7 18,6 %
1021 OFFDIESL 21.210 z4.79 20.57 4 17.0 %
Dsl Totals. .. ... ... ..._... Z,31e._086 3,294 66 2,041.20 253 7.7 %
Coupany Totals 2z Transactions, Avg. Quanvity 105.3 2,316.086 3,294.66 3,041.20 z53 7.7 %
19 DIESEL 238 828 402,00 366.71 LI -
Dsl Tovals......... 288.526 40z.00 366.71 35 8.9 %
Local Sales ¢ Transactions, Avy.Quantity 72.2 288.528 40z.00 366.71 35 8.8 %
19 DIESEL 1,969.762 z,827.41 z,620.98 z06 7.3 %
1002 OFFROAD 36.486 40.46 32.94 7 18.6 %
1021 OFFDIESL 21.210 z4.79 20.57 4 17.0 %
Dsl Totals................. 2,027.458 z,89z.66 z,674.49 z1g 7.5 %
Foreign Purchases 18 Transactions, ivy.Quantity 112.6 z,027.458 z,892.66 z,674.49 zlg 7.5 %
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Volumes by Salesperson and Site

Find this screen in Cardlock, Reports, Volume Reports.

This report shows the quantity, sales and gross profit for purchases for a
salesperson’s customers.

Select Booking Date to run transactions for the whole month OR select Date Range
Code and select a Start Date and time and End Date and time.

Volumes by Salesperson and Site

Company Number |01

Report selections

Salesperson ¥ [99 [

Site Code |zZ
Booking Date —— 0OR —— Date Range Code |Transaction _:J
Start Date 030105
End Date 03-15-05
Tran=zaction Time Range
From 0.01
Through 23.59
Exit Help Update
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012/04/17 15:21:03 Volumes by Salesperson and Site - Detail Report with Recap Page 1
Booking Date:
Date and Time Range from 0:00 on 03/01/05 vhru 23:5% on 03/15/05 (Transaction)
Salesperson: 99 Sive: ZZ
Gross Profit
Zalesperson 89 HOUSE ACCOUNT Quantity gales Ant Cost Amount %
D=1 15 DIESEL 875.303 1,001.64 892,10 108 1009 %
Dsl 1021 OFFDIESL 43,430 54.24 4085 13 24.7 %
Dsl  Totals............ 918.733 1,085.88 932,95 12z 11.6 &
Cas 1 N0 LEAD 325.838 503,20 466,58 3| 7.3 %
Gas 3 NL PREM 31z.247 505.42 460.14 45 9003
Gas  Totals............ 538,080 1,008.62 92672 81 8.1%
0il 101 LUB OTLS z.000 4.50 4.14 a0 %
0il  Totals............ z.000 4,80 4.14 2.0 %
2z 12366 N.E. Highvay %; Vencouver,Wh gite Totals.. 1,588.813 2,068.00 1,863.81 05 9.9 %
38 HOUSE ACCOUNT Zalesperson Totals............ 1,588.81% 2,068.00 1,863.81 05 9.9 %
012/04/17 15:21:03 Volumes by Salesperson and Site - Detail Report with Recap Page 2
Eooking Date:
Date and Tinme Range from 0:00 on 03/01705 thru 23:59 on 03/15/05 (Transaction)
Zalesperson: 93 gite: 22
Gross Profit
Salesperson 99 HOUSE ACCOUNT Quantity Sales Aut Cost Anount 5
RECAP BY PRODUCT AND ©CLASS, 1) FOR THIE COMPANY, AND 2) EY TYPE OF SALE
D=l 19 DIESEL 875,303 1,001.64 G52.10 109 10.9 %
Dsl 1021 OFFDIESL 43,430 £4.24 40,85 13 24.7 %
Dsl  Totals............ 918.733 1,085.88 932,95 12z 11.6 %
Gas 1 N0 LEAD 325.838 E03. 20 466,58 3 7.3 %
Gas 3 NL PREM 312247 505.42 460,14 45 9.0 %
Gas  Tovals............ 538,080 1,008, 62 926,72 Bl 8.1 %
0il 101 LUE 0ILS z.000 4.50 4.14 8.0 %
0il  Tovals............ z.000 4.80 4.14 2.0 %
Company Totals 52 Transactions, Avy. Quanticy  30.0 1,558.813 2,065.00 1,863.81 205 9.9 %
Local Sales 52 Transactions, Avy. Quanticy  30.0 1,558.813 2,065.00 1,863.81 205 9.9 %
Foreign Purchases Transactions, vy Quanticy 0.0 L0
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Volumes by SIC and Customer

Find this report in Cardlock, Reports, Volume Reports. If you assign SIC codes
(standard industrial classifications) to your customers, this report will show you
where your sales and gross profits are concentrated.

Version 8.1
New selection: Transaction Time Range

= -
Volumes by SIC and Customer |

Company Number |01
Report selections
SIC Humber [ [
Customer Humber | [
Booking Date —— COR —— Date Range Code |Transact10n j
Start Date 03-01-05
End Date 03.-15-05
Transaction Time Range
From 0.01
Through m
Exit Help Tpdate

Select Booking Date to run transactions for the whole month OR select Date Range
Code and select a Start Date and time and an End Date and time.
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Sample of report.

2012704717 15:z6:00

Volumes by SIC and Customer - Detail Report with Becap

Page

1

Booking Date:

Date and Time Range from 0:00 on 03/0170F5 thru Z3:E59 on 03715705 (Tramsaction)
EIC Mumber:
8IC Code 782 Landscape contractors Gross Profit
Quantity Sales Ant Cost Amount %
10zl OFFLIESL 1l&.160 Z0.18 15.z0 4 24.7 %
Dsl Totals. ... ieennnnnnnn 1l&.160 Z0.18 15.z0 4 24.7 %
1 MO LEAD T4.645 115.31 107.z0 2 7.0 %
Cas Totals.........c.oonnnnn 74645 115.21 107.z0 2 7.0 %
10l LUEB OILE Z.000 4. 50 4.14 2.0 %
0il Totals. ... ... oenmnnnnnn Z.000 4. 50 4.14 2.0 %
9 Bald LANDSCAPING 92 _805 139_33 126 54 1z 9.6 %
SIC Code 782 SIC Totals.........ooennnnn 9Z.80%8 139.393 1Z6.54 13 9.6 %
SIC Code 4213 Trucking Gross Profit
Quantity Sales Ant Cost Amount ]
12 DIESEL Z,2kg.380 3,E29.41 Z,.987.693 241 7.8 %
1002 OFFROAD 26486 40. 46 FE.94 7 l2.8 %
1021 OFFDIESL Z1_210 2479 E0_E7 4 17.0 %
D=l Totals. £,3l6.026 3,294 66 2,041.20 zE3 7.7 %
7 SMITH & SONS TR Z,3le.086 3,294.66 3.04L.z0 253 7.7 %
1% DIESEL 596330 543,33 774.20 B3 5.2 %
Dsl Totals. ... ieenennnnnn 596330 543,33 774.20 B3 5.2 %
& SMITH & SONS TR 596330 543,33 774.20 &3 5.2 %
EIC Code 4212 BIC Totals........coeennonnn Z,912.078 4,137.93 2,8Ll5.40 2EE 7.8 %
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Volumes by Zip Code and
Customer

You can find this report in Cardlock, Reports, Volume Reports. You can look at
which geographic areas your sales come from. Perhaps this will point out
opportunities for marketing efforts.

Version 8.1
New selection: Transaction Time Range

Volumes by Zip Code and Customer. |

Company Number |01

Report selections

Zip Code From [93361 Thru [355a0

Customer Rumber l— [
Booking Date ,7—— OR —— Date Range Code [Tronzaction -
Start Date 03.-01-05

End Date 03-15-05
Transaction Time Range
From 0.01

Through m

Exit Help Tpdate

Select Booking Date to run transactions for the whole month OR select Date Range
Code and select a Start Date and time and End Date and time.
Sample Report

Z01lZ2/04/17 1E:31:5Z Volumes by Zip Code and Customer - Detail PReport with Recap
Bocking Date:
Date and Time Range from 0:00 on 02701708 thru 23:£% on 02/1L5/0f5 (Transaction)
Zip Codes from 3336l thru 25520
Gross Profit
Zip Code: 93361 Quantity Bales Aunt Cast Amount %
13 DIESEL ESE.330 243,33 T74.Z0 &3 2.2 %
D=l Totals.......... ESE.330 243,33 77420 &3 2.2 %
8 SMITH & S0N3 TR £36_330 843 33 77420 3] 8.z %
Zip Code 2336l Zip Code Totals.......... ESE_ 220 243,33 7r4LE0 (3] 2.2 %
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Page 2 of sample report

01z/04/17 15:31:52 Volumes by Zip Code and Custowmer - Detail Report with Recap

TBooxing pare:
Date and Time Range from 0:00 on 03/01705 thru 23:5% on 03/15/05 (Transaction)
Zip Codes from 93361 thru 95£20

Gross Profit
Zip Code: 93361 Quantity fales Aut Cost Amount %

RECATF EY PRODUCT ANTLD C L A& 3, 1) FOR THIS COMPANTY, AND Z) EY TYPE OF ZALE

1% DIESEL 536.9390 543,33 774.20 63 8.z

Dsl  Totals.......... 596.990 543.33 774.20 63 8.z

Company Totals 4 Transactions, Avyg. Quantity 143.2 536,930 24333 774.20 &3 .z
1% LIESEL z16.140 298.06 271.86 26 8.8

Dsl  Totals.......... z16.140 298,06 271.86 26 3.8

Local Sales 1 Tramsactions, Awg. Quantity ZF16.1 Z16_140 298 06 E71_868 Z6 a.a
1% DIESEL 230,850 £45.27 50234 42 7.9

D=1 Totals. .. ... 380_850 B45_ 27 E0Z_34 47 7.9

Foreigm Purch 3 Tramsactions, Avg.Quantity 127.0 390.850 545.27 502,34 42 7.9
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Sales and Gross Profit by Date

Run this report from Cardlock, Reports, Volume Reports.

This report lets you view sales and gross profit by date, and optionally, products
for each business day. The gross profit amount assumes your laid in cost is close to
the Pacific Pride transfer cost on each day.

F
Sales & Gross Profit by Date

(=)

Companv Number |01 [

Report selections

Bocking Date m_

Report options

Report Level [Date Summary  ~]

Exit Help ‘ | Update

0l2/04417 15:35:25 Sales & Gross Profit by Day Page 1
EBooking Date: 08/31/0%5

........ Foreiogm Sales .. o....... Local Sales .. .. ..... Foreignm Purchases .. ..
Day Quanticy Tefr Price Margin Quanticy Sales Margin Quantity Zales Margin

Aut Aut

8s02 274.262 466.19 34.08 104800 173.86 11.62
8/03 227.307 346,34 11.37 132.081 ZE1.48 15.¢&8 240.0Z5 413.54 28.19
8/04 208.835 Z97.52 10.44 339.489 5ll.zz 42.22 348527 6Z0.80 41.37
8/08 Z5.108 48.92 1.2¢g 21.876 43.07 Z.64 120,517 365.84 2Z.zo
8/06 141.676 260.03 23.29 lzg.zzs 24z.82 14.81
807 146.024 297.83 18.71 231.860 415,34 24.01
8s08 196.477 310.38 9.83 283. 560 451.28 35.68 347.341 6lE.64 20.68
8/03 271.434 434.04 13.85%8 16.374 3Z.08 1.38 248,894 456,38 23.83
8710 2z.9z2 41.58 1.15 234.653 470.35 37.97 236,985 416.86 23.53
811 144 563 235.87 7.23 77.662 157.64 10.07
B8s12Z 2zl.zoz 355.81 11.06 253.349 384.13 32.83
813 3Z.0Z5 EE.43 4.42 137.032 24Z.41 15.45
8714 164.822 3lz.oz Z2Z.45 Z245.488 433.77 30.62
818 142.3933 2z4.03 718 £6.7E83 110.62 6.Z1 187.133 277.98 18. 38
8716 2zl.58z2 352.50 l1.08 llz.z78 Z2l6.58 1z.37
8517 £34.273 B9Z. 66 72.70 1zL.037 Z2ZZ. 44 14.z8
8718 1z6.586 128.38 6.33 20,740 45.1%9 3.14 358,017 650,77 43.96
819 218. 528 36Z.94 10.3z2 3Z8.862 £3l.86 40. 87 340435 E03. 50 41.ze
8s2Z0 17.4654 3l.0z 0.87 55.908 114.13 7.03 5Z.743 100,16 6.22
8/Z1 105.3934 z0z.07 14.58 243,219 465,42 27.z8
Brzz 26.137 57.61 4.50 Z06. 292 368.50 21.93
B8/Z3 311.087 498. 83 40.00 173,653 304.15 7.78
BrZ4 364,924 571.88 3722 ZZ0.680 334.57 28.57 65548 1z4.48 7.73
8/ZE 2E57.276 425.37 ZE.Z3 84.278 164. 36 9.38 330.3945 £80.73 35.29
BrZE& 12z.11z 301.08 1253 231.440 477.31 36.80
827 z8.380 £0.41 z.30 46.118 94.89 .48
Brzg Z2z.9zz 43,95 3.48
8/29 22Z1.85¢6 352.92 Zz.63 291.455 47Z.47 38.87 173.374 31z.70 z2l.z8
8s30 1s5.052 Z56.58 ls.83 173.621 303.66 13.08
Company Totals:

3,274.833 £,198.01 2z27.67 4,580.482 7,750.38 £34.Z1 4,375.058 8,330.383 £38.04
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Sales History by Customer

Find this screen in Cardlock, Reports, Sales History Reports.

This is a quantity-based report that shows volume by product, month and year.
Use the Customer Volume Summary to see the sales and gross profits of these
customers, and determine their profitability.

A very important tracking report. You can use it to identify customers who are
reducing their purchases, or increasing them. Of course, if they are increasing
purchases, a review of credit limits will be in order.

A To run the Sales History by Customer report only, make sure the Options for
reporting changes in volume fields are left blank.

Sales History by Customer

[Cﬂmpa"v Number o [AUTOFUELING SYSTEMS
—Report Selections and Sequence Option - Leave blank to select “All"
Frorm [p1m105  thr 31,0105
Customer Mumber Range from I 3 thru I g

Report by # or name *I#- Customar Nurmber |
Custamer State I

Buy State I

Participant I

Site Code I

Products I

Customer misc. code I

—Options for reporting changes in volume
Repart Yolume Changes Gals. Bagze Date [ MM.YY)

Type of change Decreaze = Campare Date (MW ) I

Percentage Changes

il

%

— Other Report Options
Create CSY fila W

Exit Help Looklp Update

Create a CSV file by checking the box.
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2012/03/07 1E:04:21 Zales History by Customer Nuuber Page L
Date Range 01/01L/05 thru 05701705 Customer State Host Compare Date
Customer Eange 3 thru 3 Misc. Code site Base Date
Purchase State Product For Percentage » 0%
Volume Change > 0 Gals
Company - 1 AUTOFUELING SYSTEMS Compare Type Decrease
% Vancouver School District
Don Holland 360-259-6351
99 HOUSE ACCOUNT MO
Total
ear JAN FEE MAR APE MAY JUm JuL UG SEP ocT mow DEC Quantity
2008 1% DIESEL z,288 1,878 2,311 2,127 3,574
Class D Tokals z,255 1,878 2,311 2,127 5,574
2005 3 NL PREM 288 275 308 309 1,179
Class G Totals 288 275 308 309 1,173
2005 Totals z,544 2,617 3,754
z,154 z,437
Customer Totals z,544 2,617 9,754
2,154 437
¢ Huckleberry Farm
Simon Jenkins 360-695-3344
95 HOUSE ACCOUNT W
Total
ear JAN FEE MAR APR HAY JUN JuL AUG ZED ocT How DEC Quanticy
2005 10Z1 OFFDIESL 25 z7? 27 z? los
Class D Totals 25 27 27 27 106
2008 1 N0 LEAD 168 171 172 174 683
2008 3 NL PREM 14z lzs 149 151 57z
Cless G Tokals 207 z99 3zz 326 1,286
Z005 Totals 33z 350 1,363
326 353
Customer Totals 332 350 1,383
326 353

You can optionally make this an exception report to show only those who have
increased or decreased by a specified percentage within volume limits. l.e., report
customers who have decreased 10% but it must be at least 200 gallons.

To run a Change in volume report

From Date
Enter a date you want this report to select from. If you leave this field
blank, the program will report all dates on record.

Report Volume Changes
Enter a minimum volume amount. Any quantities below this amount will
be excluded from the report.

Type of change
Choose Decrease or Increase. This indicates the kind of change to report for
the percentage chosen in the dates specified.

Percentage Changes
Enter the percentage change in whole numbers.

Base Date (MM.YY)
The volume purchased in the month and year entered here is the volume
the percentage change is based upon. It must be a month included in the
date range specified.
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Compare Date (MM.YY)
Enter the date through which you want the comparison made. It must be a

month included in the date range specified.
le. If you want to compare Jan 03 percent change to May 03 volumes, you

would enter 01.03 in the Base Date and 05.03 in the Compare Date.
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Sales History by Salesperson

This is the same report as Sales History by Customer except it is grouped by
salesperson.

A To run the Sales History by Salesperson report only, make sure the

options for reporting changes in volume fields are blank.

Be sure to enter a date you want this report to select from. If you leave this field

blank, the program will report all dates on record.

Sales History by Salesperson

Company Number "ot [AUTOFUELING SYSTEMS

El

" Report by Customer Number
& Report by Customer Name

—Report Selections and Sequence Option - Leave hlank to select "All"

Sales Transactions Dated from Imfm;DE thru |E|5Jr|:|1f|:|5
Salesperson Mumber fram |1_ thru Iﬁ

Customer State
Buy State
Participant Number
Site Code

Product

Customer Misc. Code

Jijill

—Options for reporting changes in volume

Report %olume Change

Gals. Base Date [ Mi1.YY ) I
Twpe of change Decreaze = Compare Date [ MM ) I
Percentage Change

Ji]

%

—Other Report Options
Create CEY file W

Exit Help Loaklp Update
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012/04/15 10:03:00 Sales History by Salesperson and Customer Name Page: 1
Selections: Date range 01/01/08 Through 05/01/05  Salesperson range 1 through 9%
Hostf gice Prodg
Customer State Mise cd State vhere purchased
Compare Base Date 0/00 For Percentage > 03 Volume Change » 0 Gals Compare Type Decrease
ear  Product January March Hay July September Hoveuher Total
Februsry April Tune August Octaber December Quantity
{11 1 Dawid Page Commision: © Methed: C Initial Rate 0.03000 § Periods 3 Lifetime Rate 0.00500
7 Smith & Soms Trucking Company WK George Smith 360-542-8000
005 D 1% DIEESEL 4,487 4,217 4,516 4,861 17,784
Z005 D 100Z OFFROAD ] 52 &7 €3 253
z005 D 1021 OFFDIESL 20 84 84 as 334
Class D Total: 4,632 4,353 4,663 4,716 18,372
Z00& Total: 4,632 4,669 18,372
4,353 4,716
Customer Toral: 4,632 4,869 18,372
4,353 4,716
% Smith & Soms Trucking Company PDX WK George Smith 503-522-7856
005 D 1% DIEESEL 818 B8ze 834 843 3,322
Class D Total: 818 826 834 843 3,322
2005 Total: 818 834 3,322
826 843
Customer Total: 818 834 3,322
826 843
Salesperson Total 5,451 5,504 £1,695
5,180 5,589

To run a Change in volume report

From Date
Enter a date you want this report to select from. If you leave this field
blank, the program will report all dates on record.

Report Volume Changes
Enter a minimum volume amount. Any quantities below this amount will
be excluded from the report.

Type of change
Choose Decrease or Increase. This indicates the kind of change to report for
the percentage chosen in the dates specified.

Percentage Changes
Enter the percentage change in whole numbers.

Base Date (MM.YY)
The volume purchased in the month and year entered here is the volume
the percentage change is based upon. It must be a month included in the
date range specified.

Compare Date (MM.YY)
Enter the date through which you want the comparison made. It must be a
month included in the date range specified.
le. If you want to compare Jan 03 percent change to May 03 volumes, you
would enter 01.03 in the Base Date and 05.03 in the Compare Date.
Don’t forget the period in the middle of the month and year.
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Sales History by Site

This report lets management take a longer view of the volume of product sales by
site, month and year.

%ales History by Site
"

Company Number ~[g1~ [AUTOFUELING SYSTEMS

—Report Selections - Leave blank to select "All"

Transactions from ID”DMJE thru |D5l.q:|1,rg5
Host Mumber 095

Site Code |ZZ

Product I—

v Include foreign sales

—Report Options
v Create CSV file

Exit Help LookUp Update

From Date
Enter a date you want this report to select from. If you leave this field
blank, the program will report all dates on record.

012704717 15:45:01 Sales History by Site Page 1
Date Range from 0L/01/05 thru 0501705 Host EET]
Bite 22
Prod
996 AuoFueling Systems Wh
zz 12266 M_E. Highway 99
Vancouver TA WA
Total

ear Product I FEE MAR APR. MAY T JuL AUG SEP ocT Hov DEC Quantity
Z005 D 1% DIESEL 5,736 &,048 5,851 £,.703 EZ,340
2005 D 1021 OFFDIESL 60 64 64 65 253

Class D Total: 5,796 5,11z 5,816 5,768 22,594
Z005 G 1 MO LEAD BEE 683 70z 70% 2,760
zoos & 3 HL PREM 757 766 541 548 3,255

Class G Total: 1,464 1,449 1,E43 1,558 £,016
Z00s 0 101 LUEB OILE 1 z z z 7

Class O Total: 1 z z z 7

Site Total: 7,262 7,461 28,617

£,563 7,323
Host Total: 7,262 7,461 28,617
£,563 7,323
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Meter Reconciliation Audit

If you are showing a variance on your Meter Reconcile, run this report to check for
extra or missing transactions.

Meter Reconciliation Audit |

Site to reconcile EZ

Pump to audit |1_
From date and time fps01/05 f2.01
Through date and time jps02/05 f12.01

Exit Select

‘Boiz/04s1z 12:81:14 Meter Reconcilistion Audit Page 1
Selected from 05/01/05 1201 thru 05/02/05 1Z.01
Eite Punp Prior Current Metered Trans.
Code Address # Product Date  Time Reading Dane  Time Reading zales Zales
12366 N.E. Highway 3 05/02/05  7:46 0477 ] 22.371
Total Transactions for this pump......_._. 1 22.371
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Pre-Pay/Automatic Pay Customers
Report

A report which shows which customers have been declared as either prepay or
automatic pay (Visa, EFT, etc.)

Prepay/Automatic Pay Customers

ompany #

ycle to select (blank for all)

007/09/14 15:57:51 Prepay/Autematic Pay Custemers Page 1
[custt  Neme Terms Current Credit Credit Last Payment Last Purchase ¥-T-D
£ Cycle Balance  Limit Approved Bmount  Dete Amount  Date Sales

Last Offersd B/F
Volume Amount

[company 1 AUTCFUZLING S¥STIMS

7 Smith & Sons Trucking Cempa $ Prepay
George Smith 380-542-8000
Call George if account is past due

WK  $,022.28 10,000 07/01/085 1.00-07/08/07 303.66 08/30/05 58,525.17
ateh 1,793 17.32

Total Terms: s 1 5,022.28
5 Vancouver Flowsr Zxpress U VISA HO 1,000 04/27/05
Patsy Grahem 360-332-5555 N New hccount - Review for

Toval Terms: v 1
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Discounts Offered vs. Taken

Find this screen in Cardlock, Reports.

This report is a statistical view of the result of prompt pay discounts. It must be
viewed over the long term because the taken discount follows the offer by a
period of time that in many cases overlaps accounting periods. l.e., Discounts
offered on the final billing cycle of a month, are not taken until the next month.
Therefore, the basic assumption of this report assumes a consistency over a period
of time.

Discounts Offered vs Taken

Company #

‘Customer # (blank for all}
From Booking Date 51.-'31.-'05
Through Booking Date ﬁ?.-'31.-'05

Select

2012/08/07 10:36:32 Discounts Offered ws Taken Page: 1
Booking Quantity Discownt  Average Discount  Average
Date Offered nffered Taken Taken Difference
1 Custouer 3 Bal Lamdscaping
01/31/08 363 383 -01000 3.B3-
nz/ze/08 1,553 15,51 .0o95g 2.46 .oo0zzz lz.05-
03/31/08 1,208 1204 . 00938 12 04-
04/30/05 1,293 lz.9z . 00939 1.70 .0o01z1 l1.zz-
05/31/05 1,309 13.10 .01000 13.10-
0E/30/05 193 1.94 .01o005 1.50 .oo0sgg 0.04-
07/81/05 20z 2.04 .01007 1.0 00337 0.14-
Customer Totals: 6,122 6118 - 00939 B8.96 -00146 52.zz-
1 Customer 7 Smith & Sons Trucking Conpany
DZ/28/08 7,664 ed. 37 .0o=40 3z.0z L0041 BZ.35-
03/31/08 6,853 £3.zZ0 . 00248 1813 .002Z1 43.07-
04/30/08 6,927 58,76 .D0z48 33,36 L0048z Z5.40-
05/31/08 7,863 B2 43 .D08ZE Z5.37 - 00335 37.06-
0Ee/30/08 4,968 44.30 . 00304 1z2.33 .0o0ze0 31.37-
07/31/08 5,218 43831 .D0%zZe B4 B0 .01z238 16_Z3
Customer Totals: 28,200 336.97 .Doge0 183,41 . 00458 153. 56—
1 Customer 3 Smith & Sons Trucking Company DX
01781705 818 3.19 .01001 g.1%  .0l001
0Z/Z8/05 1,080 10.81 -01001 470 - 00435 6.11-
03/81/05 1,080 1081 .01000 3.4l .0031% 7.50-
04/30/05 1,101 11.0z -01000 2.38 .o0zle 8.64-
05/31/08 1,123 11.24 .01o000 £.03 . 00453 6.15-
06/30/08 323 8.86 -01000 886 - 01000
07,3108 330 8.30 .01o000 9.30 .0loo0
Customer Totals: 7,030 7033 .0700Z 41.33 -D4418 23._40-
Zompany Totals: 82,353 46848 . 008385 23430 - 00448 234 13-
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Prompt Pay Volume Summary

You will find this report in Cardlock, Reports menu. Use this report to see the
prompt pay discount that was offered to your customers. Run for each volume
group or leave blank to see all customers. This is the same report that you are
prompted to print when you process initial statements, so only current statement
cycles are reported.

Prompt Pay Yolume Summary

ompany #

roup # (zero for all discounts)

Eoizs04s19 11:28:12 Prowpt Pay Wolume Discount Summary Page 1
Current/Previous Statement Gross Profit
Customer Nane Volune Date Billed-§ Billed Cost Discount After PRPVD
Company L AUTOFUELING SYSTEMES
Group
9 Bé&d Landscaping 123,017 0&6/30/05 324.20 258.94 1.94 Z3.32
7 Smith & Sons Trucking Company 1,733.845 08/23/05 3,223.59 3,017.05 17.94 lag. 60
749.488 08/31708 1,322.83 1,233.28 378 7963
2 Customers in Group il 1,386 867 3,547.73 3,315.33 15._88 21132
749,488 1,322.83 1,233.28 378 7963
Croup 1 Construction
& SZmith & 3ons Trucking Company PDX 256373 08/23/05 474 31 445 46 1.23 27._568
1 Customers in Group 1 ZEE. 373 474,31 445 46 1.z23 z7.%8
Number of records: 3 for Company 1 2,243 835 4,022 10 3,761.45 21.17 TI_63
749,488 1,322.83 1,233.28 378 7963
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Salesperson Commission Report

AutoFueling Systems provides a compensation tracking program that allows
assigning an initial rate for a set number of months and then an optional life time
rate. The rate can be set as an amount per gallon sold or as a percentage of gross
profit, allowing management flexibility in designing sales incentive programs. The
starting effective date of the commission accrual can be deferred and can also be
set to be started based on the issue date of individual cards. Set up your
salespersons in file maintenance.

NOTE: The salesperson is assigned to transactions when the transactions are
posted. The commission is calculated each time the Commission Report is run.

=
Salesperson Commission Report

Company Humber * ,F |
Report Selections - Leave blank to select "All"
Salesperson ,T |
Customer Number || |
Booking Date *[oa/31/05
Exit Hep |  Lookup | Update

012/04/17 lE:46:21 1 Dawvid Page Sales Coumission Report For Period Ending 08/31/08 Page 1

Customer Effective On lst Moo
Date Card? WVolume

or $%

7777777777 Initial Period —--—--—--—-
Volume Periods Rate
or $%

Total
Amount

77777 Subsequent Period --—--
Volume Rate Emoumn
or $##

Company Humber 1 AUTOFUELING SYSTEME
7 Swith & Soms Tr 01701505 N -03000

8 Zwith & Zfons Tr 01701705 n .0z000

galesperson 1 Totals....

Commission Paid on C Cents/Gallon

5,053.980 .ooson Z5.30 Z5.30

S0Z.130 .00E00 4.51 4.51

E,962.110 za.2l za.2l
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Customer Sales Ranking Report

Run a report to see which of your customers has the highest sales. See Year to
Date, Month to Date and Last Year Sales figures for these customers.

From the Cardlock menus =» Reports =% Customer Sales Ranking

Customer Sales Ranking
Humber of Customers to rank (50): EI

Select

Enter the number of customers you want to report on.

7/06/2% 12:14:38 Customer Szles Ranking Report Page: 1
oo, cusc. ¥.T.D. % of M.T.D. Last ¥ear
fer  1er Name Phone Number Sales Total Rank Szles Sales

1 7 Smith & Sons Trucking Company 360-542-8000 §7,606.54 40.7 1 7,701.65
George Smith

1 3939 Foreign Sales 31,948 28 225 z 3,233.1%

1 3 Vancouver School District 380-259-6351 24,898.55 17.6 3 z,850.12
Don Holland

1 8 Smith & Sons Trucking Company PDX 503-922-7856 10,585.14 7.5 2 1,610.5%
George Smith

1 Z Fircrest Carpec Clesning 360-777-9280 §,255.88 3.7 5 €sz.81
James Dunn

1 4 Huckleberry Farm 380-635-3344 4,805.85 3.4 & €11.78
Simon Jenkins

1 % Bai Landscaping 360-633-7211 z,345.23 1.7 7 258.73
Jos Brumley & Jeff Albercson

1 1007 Old Town Sausage Co 380 £74-9200 714.83 -5 8
Hzl Abraham

1 1008 Vancouver Funeral Home 380 832-540% 714.83 -5 3
Sam Wolfe

1 1005 Jones, Ed 380 283-7882 541.51 a 10

=d Jones
Sales for top 10 selected customsrs: 133,420.42 58.5 17,004.38

Total Sales for =11 16 customers: 141,683.10 17,004.38

Sample of Customer Sales Ranking Report
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How to read Tax Reports

Items on a tax
report

What it means

Collected Tax

The amount of tax you collected from the customer.
Totals are given at the product, product class (diesel, gas,
accessories and oil) site and state levels.

Ex-tax amount

Sales amount minus all taxes

Exempt A status granted to purchasers which gives them
exemption from a certain tax. (Exempt tax amounts are
shown as a minus amount on reports)

Excise Tax A cents-per-unit tax that is levied by the federal and some

state governments

Federal, State, State
other, County/City,
Sales Tax collected

The amount of tax collected from the customer.
Foreign sales taxes are collected via ICB from the
franchisee.

How taxed

How this product was taxed.

Beside each product is a tax code and a description. All
tax is the default tax unless it is overridden in the card or
customer file.

Memo: F/S Transfer
Price

Selling price you get paid thru PacPride/CFN for Foreign
Sales. This will be different from Sales Amount because
sales tax is based upon retail selling price.

Net tax

A net tax amount assumes taxes have not been prepaid.
If the tax is prepaid and the net tax is zero, and tax has
been collected from the customer, then no tax is due.

If the tax is prepaid and the customer is tax exempt and
tax has not been collected from the customer, then a
refund is due.

Payable

Taxes that are owed

Ppd. (sales tax)

For future use
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Prepaid tax

Tax that has been paid when fuel was delivered

Product

The product that has been purchased.
If you want to track taxes on non fuel products, you
must set the flag to yes in your company master.

Sales Quantity

Amount of a product purchased

Sales Amount

Total sales dollars with all taxes applicable for the tax
code appearing by the product.

Sales Tax

A %-per-sales-amount tax levied by some state, counties,
cities and other governmental entities.

Sales Taxable
Amount

The total sales amount sales taxable at the tax rate for
your location.

This is usually a percentage rate vs. a per gallon tax rate.
Some states charge the sales tax rate and apply federal or
state tax to the calculation (tax on tax), and some states
charge sales tax on the product only.

NOTE: For California Prepaid tax to and from other CA
franchisees, refer to the PacPride controller, Historical
Reporting - print CA SG Report Schedule A and B for
Prepaid Sales Tax items.

In AutoFueling, run Foreign Purchase and Foreign Sales
reports. Sales tax is computed by the taxable $ x sales tax
rate. There may be a slight rounding difference when
computing this from the total sales vs. transaction by
transaction. It could be a penny difference up or down
per transaction.

Tax Amount

Quantity x tax rate

Tax Code

A code in AFS that tells you how this product was taxed

Tax Flag

The same as Tax Code

Tax collected via
ICB (Foreign Sales)

Amount of gallons, sales and tax in the PacPride transfer
price for foreign sales that is paid via ICB.

Any tax that has not been prepaid when the product was
paid for, must be remitted. (In most states this would
only include sales tax)

Tax I.D.

The identity number that is assigned to your customer by
a government entity.
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Tax paid via ICB
(Foreign Purchases)

The amount of tax that was paid by your customer to
other franchisees.

This amount is deducted twice per month by PacPride
according to the transfer prices on the controller. NOTE:
All taxes will be paid through the PacPride ICB according
to the transfer price for that site.

See Net Tax and Important below for tax exempt sales
for customers who purchased at a foreign site.

Tax Difference

The difference between the amount of tax that has been
paid in the transfer cost and the amount of tax that has
been collected from customers.

Tax Rate

Tax rate levied, set up in the Tax Detail by Site

Transfer tax

Tax that is included in the PacPride transfer price

IMPORTANT

Refer to the state summary totals to be sure you are
claiming all tax refunds for taxes that have been paid to
other franchisees (foreign purchases) by your tax exempt
customer. The PacPride transfer price includes full taxes,
regardless if your customer is tax exempt.
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Customer Excise Tax Reports

If you have tax exempt customers, use this report to support your tax reporting.
The reports you choose to print will depend on what kind of tax exemption your
customers are allowed. From this screen you can check appropriate boxes to print
reports for the following excise taxes: Federal, state, state other, county and city.
In some situations this report is also used to indicate customers who pay tax when
others are normally exempt (this is currently a state and local application).

You will be prompted on the screen for each report selected, to print the report,
and then again if you want to reprint it.

Company Number *IW I
State/Province W {ignored for Federal report)

—Report Selections - Leave Blank to Select "All"————— ~Report Code Selections
Cust Misc Code I_ Products Sites
Customer number range I 1 thru Igggggg I I
Booking date range 083105 thru |DB.I’31ID5 I I
Tax Flag Exernpt j I I
Transaction types 1-/S and F/P 2 I I
Froduct class All Clazses 2 I I
Product Line l_ I I
Retail sites anly I I I

~Reports to print——— ~Report Options I I
You will be prompted to star| I I
each report separately & Show transactions and totals I I

¥ Federal Excise " Show totals only
¥ State Excize
" State Other [" Create CSY files
[T County Excise
" City Excise

Exit Help Lookup Update
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Each report you select from this screen will print in turn.

01371015 1Z:50:00 Customer Federal Excise Report Page 1
Eooking Date from 08/31/05 thru 08/31705 Product Class Products Sites
Customers from 1 thru 333333 Product Line
Customer Misc. Code
Tax Flag E (E=Exempt, P=Payable)
Eales Typeis) Lfs & F/P
1l sites
(Transaction Detail if present)
iSelling Host & Site) (Date, Time & TransH) Tax Tax
Quanticy Date Amount
9 B4l Landscaping 3LE77 Evenrude Way 2Ee0-693-7Z11
Battleground, WA 98603
——————————————— Sale Type L
Product 10Z1 OFF ROAD DIESEL
Product Totals... 1021 OFF ROAD DIESEL 17.464 .00
Totals for Customer - 17464 ... .00
4 Huckleberry Farm 74% Sineclair Valley Rd PO Box 7317 3E0-62E5-3344
Battleground, Wi 335&04 22-T7E4162136714
——————————————— Sale Type L
Product 10Z1 OFF ROAD DIESEL
Product Totals... 1021 OFF ROAD DIESEL 30.045 .00
Totals for Customer 4o 30045 ... .00
7 Smith & Seons Trucking Company SZ01 Theowpson Lane PO Box 16382 360-542-3000
Vancouver, WA 38621 92-038643164574
——————————————— Sale Type L
Product 10Z1 OFF ROAD DIESEL
Product Totals. . 1021 OFF ROAD DIESEL 2z _922 .00

AYou will be prompted to print any other reports that you have checked on the
Customer Excise Tax Report screen.
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Customer Sales Tax Reports

This report is intended to support your claim for exempt sales taxes in cases when
individual customers must be reported to state and local government jurisdictions.

Customer Sales Tax Repork
Company Number 1 I
State/Province A,
~Report Selections - Leave Blank to Select "All"——— ~Report Code Options
Eooking Date Range from IDﬂf31m5 thru |Dgf31;|35 Froduct Codes)
Cust Misc Code I I I I I
Customer # Range from 1 thru I 90555 I I I I I
Tax Fla
g Exernpt 1| | Site Cade(s)
Transaction types 1-1/3 and F/P - I I
Product class Al Classes - I I
Product Line | |
Retail sites only r | |
~Report Options
" Show transactions and totals
@ Show totals only
I~ Create CEY/ file
Exit Help Lookup Update
013710715 14:00:35 Sales Tax Report by Customer Page 1
EBocking Dates from 08/31/05 thru 08731705 Product Class: Products Bites
Customers from 1 thru 99999 Product Line:
Customer Misc. Code
Tax Flag: E (E=Exempt, P=Dayshle)
State: Wa
Sales Typels): 1 {1=LES+FP, 2=L3, 3=FP, 4=FS, 5=All types)
11 sices
Sales Sales State County City Prepaid SalesTaxable
Quanticy Amount Tax Tax Tax Tax Amount
9 Bsh Landscaping (State N County City Prepaid | = Ho Tazes Fed Tax ID
gite 22 12366 N.E. Highway 3%, Vancouwer, WA Vancouver Tk
Total for Product 1 NO LEAD 179.123 248.02 Z0.81 273.86
Total for Class G 173123 348.02 Z0.81 273.86
Total 8ale Type L . 173123 348.02 20.81 273.86
Total for site ZZ . 179,123 348.02 Z0.81 273.86
Total for customer - 173123 348.02 Z0.81 273.86
2 Fircrest Carpest Cleaning iState N County City Prepaid | = Ho Taxes Fed Tax ID S2-508977284566
gite 22 12366 N.E. Highway 3%, Vancouwer, WA Vancouver Tk
Total for Product 1 NO LEAD 206.083 400.79 23.97 215.47
Total for Product 3 NL PREM 135175 42621 ZE._ 14 344 .08
Total for Class G 401,258 #27.00 50.11 655,52
Total Sale Type L . 401.258 BET.00 50,11 853,52
Total for site ZZ . 401 258 B27.00 50.11 65952
Total for customer - 401 258 B27.00 E0.11 EE3_EZ
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Excise Tax Recap Report

o=
Company Humber *Ir I
State/Province IM {ignored for Federal report)

—~Report Selections - Leave Blank to Select "All" e (S i
Booking Date Range from |Dg,r31m5 thru |08;31;D5 Products  Site Codes
Cust Misc Code | |
Customer # Range fram 1 thru |ggggg | |
Tax Flag Exempt E I I
Transaction types 1-L/S and F/P [~ I I
Product class All Classes = I I
Praduct Line l_ | I
Retail sites only r I I

—Reporlstu print———— ~Report Options I I
You will be prompted to start
each report separately. ~ Show transactions and totals I I

v Federal Excise & Show totals only
¥ State Excise
[ State Other [T Create 54 file(s)
[~ County Excise
[~ City Excise
Exit Help | Lookup Update

013/10/15 14:07:13 Federal Excise Tax Recap Page 1

L/S & F/P Product Class Tax Flag E Booking Dates from 08/31/05 thru 08/31/08
Product Line Srate HI Customers 1 thru 93938
Product #'s A1l sives Custemer Mizc. Code

Sale Typs: P Quantity Transfsr Collscted Tax

Selling Host: £04  8ite: HZ Tax Tax Difference

15652 £2th Avenme Coopersville, MI

1021 OFF ROAD DIESEL 45,844
Site H2 Tetals 45,844
MI Michigan State Totals 45844
Sale Type: L Quancity Transfsr Collacted Tax
Selling Host: 298 site: ZZ Tan Tax Differsnce
12366 W.E. Highway 99 Vancouver, WA
13 DIESEL #2 z,281.808 556.74 556.74-
1021 OFF ROAD DIESEL 70.431
Tetal - Class o) z,352.232 556.74 556.74-
3 UNLEADED PREMIUM GAS 330,591 66.45 66.49-
Site 22 Totals z, 682830 623.23 623.23-
WA Vashington Srate Totals z,682.830 623.23 623.23-
Grend Totals z,728.674 623.23 623.23-
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The second report that was requested on the screen

is the State Excise Tax Recap.

013710715 14:34:-:45

State Excise Tax Recap

Page 1

Lis & E/D Product Class Tax Flag E Booking Dates from 08/31/05 thru D8/31705
Product Line Srate A Customers 1 thru 59338
211 sites Customer Misc. Code
Sale Type L Quantity Transfer Collected Tax
Selling Host: 998 Site: 22 Tax Tax Difference
12366 N.E. Highway 99 Vencouver, WA
1021 OFF ROAD DIESEL 70,431

WL Washington State Tobals. ... ............o........... 70431
Products:
Sites:
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Sales Tax Recap

Sales Tax Recap
Company Number

1
WA

Product Class (blank for all)

Etate code (blank for all) A
nelude (Elxempt or (Playable |P_
From Booking Date 3105

o

hrough Book Date 305

nclude Local Sales? I‘(_ Foreign Purchases?

I‘(_ Foreign Sales? IY_

Product Codes (blank for all)

-
Product Line (blank for all) [
|
|

Exit Select
Z0LlZ/04/17 le:04:46 Zales Tax Pecap by State Page 1
Product Class Tax Flag D Booking Dates” from 08/31/05 thru 08/21/0&
Praoduct Line State WA
Sales Tax Codes: State T County City  DPrepaid
Sales Type: L
ZZ 12266 N.E. Highuway 22
Vancouwer WA
9598 AutoFueling Systems
Clark Sales Sales State County City Prepaid SlsTxable
Quantity Ampount
1021 OFFDIESL 70.431 106_53 .52 98_99
WA Washington Srate Tovals......... 70.431 106853 T.E8Z 98.93
Company 1 Owverall Totals......... 70.431 106.E32 T.8Z ag.33
| eroduons-
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Site Consolidated Tax Recap

You will find this screen in Cardlock Reports, Tax Reports.

Company Humber

State code

Retail sites onhby? (Y/H)

Site code (blank for all}

Include Local Sales?
Foreign Sales?
Foreign Purchases?

From Booking Date

Through Book Date

Product Class (blank for all}

Product Line (blank for all}

Site Consolidated Tax Recap

/3105
B/31105

Tjﬂﬂﬂﬁﬂﬂﬂ

Product Codes (blank for all) | | |

2012/10/10 16:56:38 Site Consolidated Tax Recap Page 1
41l sites
Local Sales ¥ Product Class State Coded WA Booking Dates from 08/31/08 thru 08/31/08
foreigm Sales ¥ Product Line State WA Uashington
Foreigm Purchases Y
Sales Ex-Tax  Federal State State County City Sales Sales Prepaid
Quantity Amount sales Excise Excise Other Excise Excise Taxable Tax Sales Tax
qc 8450 01d Highway 99 Olympia, WA 98501
¢ 68] Pionesr Fuel
Tax Codes: Fed: ¥ St: ¥ St-Z: N Cou: ¥ City: ¥ Sales Tax: N Ppd No ST Other and No Sales Tax (3.4}
Sales Type: P Foreign Purchases
15 DIESEL 425.670 742,55 540,73 10386 57.50
sive MO
Total 425670 T4E. 58S £40.79 103 .86 97.%0
2z 12366 N.E. Highway 55 Vancourer, WA 5866  Clark
{  988) hutoFusling Systems
Tax Codes: Fed: St: BL-Z: Cou City: Sales Tax: Ppd
Sales Type: L Local Bales
102 CAR WASH 1.000 0.33 0.33
101 LUB OILS z.000 4.50 4.50
sale Type Total L 3.000 5.4 5.4
Sales Type: & Foreign Sales
102 CAR WASH 3.000

AFS Cardlock V10.0 © Mekos Corporation

366




State Consolidated Tax Recap

From Cardlock, Reports, Tax Reports.

r

State Consolidated Tax Recap

Include Local Sales?
Foreign Sales?

Foreign Purchases?

From Booking Date 31005
[Through Book Date 31005
Product Class (blank for all)
Product Line (blank for all)
Product Codes (blank for all)

Wjjﬂjj [ OF A

1
[ N

201401711 12:01:4% State Consolidated Tax Recap Page 1
Local Sales ¥ Product Class State Selected WA Booking Dates from 08/31/05 thru 08/31/08
Foreign Sales ¥ Product Line State A Washington
Foreign Purchases Y Product Codes
Sales Ex-Tax  Federal Stave State  Councy Cicy Sales Sales  Prepaid
Quantity Amount. Bales Excise Excise Other Excise Excise Taxable Tax Bales Tax

State: WA Tashington

Tax Codes: Fed: St:  St-2: Cou:  Cicy: Sales Tax: pd
3ales Type L Local Sales

10z CAR WASH 1.000 0.99 0.99
101 LUE OILS z.000 4.50 4.50
3ale Type Total L 2.000 5.49 5.49

3ales Type 8 Foreigm Sales

10z CAL WASH 2000
Tax Code Total &.000 549 549
Tax Codes: Fed: N St: ¥ S£-2: ¥ Cou: N City: W Sales Tax: ¥ pd Sales tax only

3ales Type L Local Sales

1021 OFFDIESL 70,431 10653 99.01 55,99 7.52
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Oregon Seller Tax Report.os

You can find this report in Cardlock, Reports, Tax Reports.

List purchases made in Oregon by Booking date.
Leave Product Line blank to include all diesel products lines.
List individual transactions or totals.

Oregon Seller Tax Repork - Dsl

Company number:

From customer number:
Thru customer number: 99999
From booking date: §i31.05
To booking date: §73105%
Product line:

Retail sites only? (Y/H)

Show transaction details (Y)H)?

]

Create CSV ? (Y/H)

Exit Select |
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(Selling Host & Site)

(Date, Time,

& Trans#)

Gallons Sold

Gallons Sold

2013/10/15 14:40:18 Oregon Use Fuel Seller Tax Report Page
Diesel Only

For booking dates from 08/31/05 to 08/31/05

Product line: all

B11 sites

{Transaction Detail if present) Ex-Tax Total

Gallons Sold

7 Smith & Sons Trucking Company

Vancouver WA 98521

3201 Thompson Lane PO Box 188382

260-542-3000

152 RI
15z RI
152 RI
15z RI
152 RI
15z RI
152 BRI

1 AUTOFUELING STSTEMS

z90
z30
z90
z30
z90
z30
z30

Palmer
Palmer
Palmer
Palmer
Palmer
Palmer
Palmer

Avenue
Avenue
Avenue
Avenue
Avenue
Avenue
Averue

Cottage
Cottage
Cottage
Cottage
Cottage
Cottage
Cottage

Grow
Grov
Grow
Grov
Grow
Grov
Grov

Company Totals

08/03/05
08/05/05
08/07/05
08/18/05
08/20/05
08/2Z/05
08/24/05

Totals for Customer

EL
oo
L1}
56
15
57
56

PR

632455312

000z
00os
04g4
0146
0003
00le
0049

hdhadhad
T YY TY
hdhadhad
T YY TY
hdhadhad
T YY TY
hdhadhad

n 63,731 68,231
n 55.863 55.663
n £3.E578 £3.578
n 63.1%0 £3.180
n 52743 57743
n 51.233 51.23%
n 65.548 65548

410742 410.242

410242 410.242
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Card Order History List

From the Lists Menu, Card Lists, print a list for one customer or all customers to
show the date cards were ordered and by whom. History of cards will be recorded
from the time Version 7 was installed.

—
Card Order History

0

ustomer (zero for all)
Exit Select

2012703707 11:23:50 Card Order History Page: 1
Ion/Customer

Card Date & Time HNat HMag Key Operator
ryp Mumber Ckd HName Ordersd Int Opt -—bd Ddom Uho Recquested Reason Ordersd
1 2 Fircrest Carpet Cleaning Janes Dunn UE
L £00001 0 Nawcy Dunmn 03/02/1Z 15,02 N u T Y
L 2888888 0 test 08/z2/08 1616 un T N cpm cpn L UFDATING INFO-CHNG N
Tunber of card orders for this customer 2
1 6 Battleground Construction Ed Franklin no
L E00016 0 Ed Franklin 10/25/04 16.3¢ N 0 T ¥ CPMDEMO [32:4 0 Mew customer
L £00017 0 Eose Franklin 10/25/04 16.3¢ N 0 ¥ Y CPMDEMO [22:4 0 MNew customer
L £00018 0 Joe 08/15/08 14.16 N 0 T Y CPMDEMO [52:4 0 Mew customer
L 500018 0 Fred 08/15/08 14_16 N o ¥ Y CPMDEMO [ 2:4 0 Mew customer
L £00020 0 Jack 08/15/08 14.16 N 0 T Y CPMDEMO [52:4 0 Mew customer
L 600021 O Craig 08/15/08 14.16 N 0 T Y CPMDEMO [ 2:4 0 New customer
L £00022 0 Ton 08/15/08 14.16 N 0 ¥ Y CPMDEMO [22:4 0 MNew customer
L 600023 0 Ellis 08/15/08 14.16 N 0 T ¥ CPMDEMO [32:4 0 Mew customer
L £00024 0 Joe H. 08/15/08 14.16 N 0 ¥ Y CPMDEMO [22:4 0 MNew customer
L E00025 0 Albern 08/15/08 14.16 N 0 T Y CPMDEMO [52:4 0 Mew customer
L 500026 0 Byan 08/15/08 14_16 N o ¥ Y CPMDEMO [ 2:4 0 Mew customer
L £00027 0 Cordon 08/15/08 14.16 N 0 T Y CPMDEMO cpm 0 Mew customer
H 600028 0 Rod 08/15/08 14.16 N 0 T Y CPMDEMO cpn 0 New customer
H £00028 0 Jeif 08/15/08 14.16 N 0 ¥ Y CPMDEMO cpn 0 MNew customer
z 600030 0 Dawe 08/15/08 14.16 N 0 T ¥ CPMDEMO cpm 0 Mew customer
H £00031 0 Archie 08/15/08 14.16 N 0 ¥ Y CPMDEMO cpn 0 MNew customer
H 4008 0 1980 GMC 08/15/08 14.16 N 0 T Y CPMDEMO opm 0 Mew customer
3 4008 0 2000 FORD 08/15/08 14_16 N o ¥ Y CPMDEMO [32:4 0 Mew customer
Tumber of card orders for this customer 18
Tumber of card orders for all customers zo
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Customer/Card Usage Exceptions
Info

From the Lists Menu, Customer Lists, you can print a list of all exceptions you
have set up.

r

Cust/Card Usage Exception Info

Input Company number:

First customer to print

Last customer to print

Miscellaneous Code to select (blank for all)

Billing cycle to select (blank for all)

bOlZ/03/07 lz:22:89 Customer/Card Usage Exceptions Information Paga 1
Custoner Card$ CkDig Type Seq Odu Start  Expire Misc Codes
Card Name Eyd Date Date Cye

Product Categories Enabled
Day of Weel Hours illowed

Max Tran/Per Qty Per Amount Reset par Tran Day Sum——-—-—--- >3at 15-31 Month
Company: 1 AUTOFUELING SYSTEMS
100 o o T

z Fircrest Carpet Cleaning

10 1lc0 a T
4 Huckleherry Farm 1
£00012 Zimon Jenkins 1 0 WE NL
afdskladfkl
a a a
4 Huckleberry Farm 2
g o & = 0z/02/08 23 UK NL
nnn
10 10 4
Humber of Customers princed 4
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Magnetic Card Order List to be
Downloaded

From the Lists Menu, Card Lists, print magnetic card orders that are ready to be
downloaded. If you want to list each customer’s card on a separate page, change
the default.

PacPride Mag Cards to Download

Print Each Customer's cards on separate Page:

koizsoss07 11:a7:01 Pacific Prids Magnetic Cards to Devmload Page: 1
&et Card Co Custf Ident --- Card ---- Reference Hotes Pin Start Expire Seyg Ord Odom Misc Issus
stan  § T # kD # MosVr Mo/Yr # Quy Reybd Type
Host#
---- Mazimums —-—-
Testriction Categories — —=---- Day of Weel/Time nf Day Authorization ------ Tran PerQey Pevime Margin

777777777 When to Reset —----—-
Tr Tay Su Mo Tu We Th Fr Za ICB

3 Vancouver School District 22300 NUW 7th St Don Holland 360-253-6391
Bequested By: Claudia Merrico Fax: 360-255-6577

oV 1 3 3 1 713504 Sara Michaels
Sun

338 Mon

Tue

Ted

Thu

Fri

Sat

[z} g 9/11 1 L ¥ h'd n
B

A N N N N N N HNDMNUHN N
B

A

A

B

A

783
A A
AR
A A
A A
AR
A A
AR

B

B
&
&
i
&
B
& Holidays 2

Huwber of Customer cards 1

Humber of cards 1

AFS Cardlock V10.0 © Mekos Corporation 372



PacPride Magnetic Cards to Expire

From the Cardlock Lists Menu, Card Lists, print a list of Pacific Pride magnetic
cards and Network cards due to expire by the from/thru month and year selected.
This will show cards due to expire through the current month.

NOTE: Invalidated cards and customers will not list.

Card style
Default is A for All cards
M for PacPride Magnetic Blue cards
N for Network cards

PacPride Mag Cards to Expire

Company number: H

Month-vear range of expiration dates
{Enter each as MMYY):

From: 105

Thru: 112

Card style {"A' for "all':

=]

Exit Select

20Ll2/03/07 11:33:23 PacPride Mag Cards to Expire Page: 1

onth-year range from 1705 thru 1/12
Card style selected: AlL

Co Customer — mmmm———— Card ---------- Name Expire Last
# Type Card Nbr CkD Mo/Yr Tsed

1 Z Fircrest Carpet Cleaning 1 500000 James Dunn 9/10 08/27/05

1 2 Fircrest Carpet Cleaning 1 &00001 Nancy Dunn 2711 08/Z8/05

1 2 Fircrest Carpet Cleaning 1 8856688 test 6/05

1 2 Vancouver Zchool District 1 T12E04 Zara Michaels 3/11 08/26/05

1 2 Vancouver School District 3 4004 Hazel Dell #1 Bus 1/12 08723705

1 7 Smith & Sons Trucking Company z 500005 Frank Gonzales 6/10 D08/25/05

Total records 5

AFS Cardlock V10.0 © Mekos Corporation 373



Card Usage > X times per day

From the Cardlock, Lists Menu, Customer Lists, print a list to show the number of
times cards were used per day within the date range. This report is triggered by an
entry in the company, customer or card record(s) indicating a maximum expected
number of uses per day. If the value is zero, it is considered unlimited.

Card usage > x timesfday

Company Mumber lF |

From Date 01,0100
Through Date 123111

Exit ‘ ‘ | Update
012703423 12:32:07 Card usage > x times/day Dage: 1
From Date: 01/01/00 Through Date: 12731711
Co Customer Date Card Allowed # Quantity Uses
# £ MHame Card Use 3 Type Purchases Uses Used Source
1 2 Fircrest Carpet Cleaning 01/05/11 600002 1 Archies Bromm 1 z Z0.000  Card
1 2 Fircrest Carpet Cleaning 0z/05/11 600002 1 Archies Bromm 1 z Z0.040 Card
1 2 Fircrest Carpet Cleaning 0305711 600002 1 Archies Bromm 1 z Z0.241 Card
1 2 Fircrest Carpet Cleaning 0405711 600002 1 Archies Bromm 1 z Z0.444 Card
1 2 Fircrest Carpet Cleaning 0505711 &00002 1 Archis Browm 1 2z 20.853 Card
1 2 Fircrest Carpet Cleaning 05715711 &00000 1 Georges Lucas 1 2z 2Z.500 Card
1 7 Swith & Sons Trucking Company 0530411 600002 2 Roger Sawyer z 2 F41.518 Coupany
1 7 Swith & Sons Trucking Company 0531411 600008 Z Roger Sawyer z 3 FEL.176 Company
Total nuwber of records: g8
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Periodic
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View Cardlock Transactions

Find this screen in Cardlock, Periodic menu.

View Cardlock Transactions I

Sell Host EEE] [
Site Code [ZZ [
Trans Date [01-02-05
Trans Time [5 03
Trans # & Seqg# [1541 [
Customer Data
Customer 1 [ & |
Card TypesIDvCk [z [ 8 |
Driver Card [ 600009 |
Wehicle Card [ 3004 |
Buy Host# IEE] [
Transaction Data
Trans Src-Term. IM_ l_ ,0_ FsS Company l_
Sale Type(S-FP-L)} ’I._ Po=ting Date ’m
Odometer — Booking Date [01-31-05
Mizc Kevboard oooooooooo Sched. Date [01-08-05
Punp-Prod-Sub# [+ [ 1 Statement Date [01-08-05
Quantity [ 211 000 Price Discount —
Unit Price [ 138900 Of fered FEVD —
Exit | LookUp | | Previous | Hext

AFS Cardlock V10.0 © Mekos Corporation 376



Pricing and Taxes Inquiry

This inquiry screen will compute an estimated price based on the information you
enter, so you can give your customer an ESTIMATED price for fuel at a site of their
choice. This is meant to be a guide only and should be used with caution.

Quoting considerations:
v'How far ahead are you quoting?
v"When does the next Pacific Pride weekly transfer price change become
effective?
v’Do you know the sales tax rules of the state you are estimating the price
in?

IMPORTANT: If the transfer price does not change from the time of calculation
until the transaction occurs, and there is no sales tax involved, the price will be
actual. If you are quoting a Foreign Purchase price with sales tax, the price will be
an estimate, but should normally be within about .01 per gallon.
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From Cardlock menu =¥ Periodic =¥ Pricing and Taxes Inquiry

F

Pricing and Taxes Inquiry

Site Code * ’r |

Inquiry Information

Transaction Date “osmimz
Time ’7
Product Mumber * ’27
Sub Product ’7
Company Mumber o
Custarmer Mumber
Driver Card " Elm |17
Wehicle Mumber ’W
Transfer Price ’W

Estimated F/P Margin/gallan

W Show all Pricing Detail

Exit Help Lpdate

Site Code
Enter the site code where the fuel will be purchased.

Transaction Date
Enter the date the customer expects to pump the fuel or did pump the fuel.

Time
If you enter prices by time of day, you must enter a time here, with a
period between hours and minutes to get the correct price record.

Product
Enter the product to be priced.

Sub Product
Blank, not currently used.
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Company
Defaults to #1

Customer
Enter the customer number who the price is for.

Driver Card
Enter the Card type and Card number.

Vehicle
Enter the Vehicle number if appropriate (Software will look for discounts
and tax exceptions)

Transfer price (OPIS)
Enter the transfer price (OPIS) INCLUDING the Pacific Pride (CFN) Foreign
Sales/Foreign Purchase (Foreign/Remote) margin.

A You can print a current transfer price (OPIS) from the Pacific Pride (CFN)
controller (NCC) for the site you are pricing. Call Pacific Pride (CFN) if you
need help to do this.

Estimated F/P (Remote Transactions) margin per gallon
IMPORTANT NOTE: If you are estimating a price at a site other than your
own, you must enter a margin amount here. On Foreign purchases, it is
used to determine how much of the transfer price (OPIS) is sales tax, where
applicable.

Show All Pricing Detail?
Enter No.
If you enter Yes, you will see how the software computes the price
including all taxes.
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Transaction Purge

Find this screen in Cardlock, Periodic menu.

Backup your system before beginning this purge.
NOTE: If you exit out of the purge once it has begun processing, you will
need to restore.

Cardlock Transactions Purge

Company Number ~ E |

Transaction Purge Selections
Purge cardlock transaction dated on or befare |g3/91/40

Limit phase | sessionto |4 5 hours (Example:; 1 /2 Hours=1.3)

Mote: The purge is performed in 3 phases. The first phase typically
requires the longest amount of time.  If you have a very large transaction
file, you might choose to perform the purge operation in multiple sessions

over @ period of twa or three days.

Tirne Limit is used to restrict the length of time the first phase is
allowed to process. Once the purge enters the 2nd or 3rd phase, time

lirnit is ignored.

In such a case, you would want to allow extra time on the final day to

allow for the 2nd and 3rd phases.

You can make your own estirmate of the length of tirme required by
watching the date advance in the lower left corner of the purge screen.
If in doubt, you can request 0.25 hours and see how fast the purge is

operating on your computer,

Exit Lpdate
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Transaction Purge Selections
Purge transactions dated on or before.
Enter date required

Limit Phase 1 session to
Enter a time limit in hours as shown in the example on screen.

When the first phase begins, you will see the date of the transactions currently
being purged in the lower left hand corner of your monitor. You can perform the
first phase in multiple sessions. When the purge has reached the date entered or the
time, the screen will go back to the menu.

When all transactions have been purged in the first phase, the purge will go into
Phase 2 and Phase 3 automatically and the time limit will be ignored. You
must allow the second and third phases to finish, so allow enough time if you see
you are close to the end of your first phase. Remember, if you exit out before the
purge has finished, you will need to restore.

The company master in Cardlock, File Maintenance displays the last date purged
for your reference.

6-26-12
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Purge Sales History

Find this screen in Cardlock, Periodic menu.

Purge Sales History

Company Number * lﬁ |

Purge Option
Effective Date “ 1123109

Mote: You should backup your system
immediately prior to starting a purge.

Exit Update

Backup your system before you begin the purge.

NOTE: Do not exit out of the purge once you have begun the process. You will
have to restore if you do.

6-22-12
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Import Unedited Sys/2
Transactions V2

Find this screen in Cardlock, Periodic menu.

Import Unedited Sysf2 Trans ¥2 |

Company 2 |1_

Froprietary Site Code IZZ

Exit Select
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Remove Hold File Duplicates

Click/Select Cardlock =¥ Periodic =» Remove Hold File Duplicates

Remove Hold File Duplicates

ADuplicate transactions will not post, but they will not go away by
themselves either. If you are looking at the edit/print report and it shows
duplicate transaction error message #6, here is an easy way to delete all of
them in one move from the Hold File.

CAUTION: It is advisable to run the Audit first, press select, display and check that
the transactions are ALL Error #6 duplicates.

After you have made sure you have only duplicate transactions error #6 in the
hold file, enter Update press Select to remove all transactions. Run a second
edit/print report to make sure all duplicate transactions have been deleted.
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Reprint Spooled Report

Here is the way to reprint those reports that print automatically, and, because they
are programmed to print once, your printer jams.....and they are gone.....

From the Periodic menu, click on Reprint Spooled Reports.

You can reprint:

ATransaction Post by entering POSTBUO1.BO1

Almport Transactions Report by entering LOCBBU06.BO1
To be able to reprint the following two reports you must look in Show User menu
option. Locate the first two characters of the Terminal #. Replace XX in the report

name with the first two characters of the Terminal # when typing in the report
names.

Current User Parameters

T=zer Hame . gacpm
Ho=t Software : UHIX
Environment ;. Graphical
Fun Path L
Worl: Path . FGAWORE.~
Source Path :
Frogram Fath : modlibes
Extra Path
Terminal Ho. 18 Hame: WIHDOWS
Fun Param= o TIO=_
Language Code :
Def. Printer : LJIS000
Fath to MHaster:

Continne:

A Accounts Receivable Post by entering ARBHBUXX.BO1
(Example: ARBHU18.BO1)

AFinance Charges by entering ARTRBUXX.BO1 (Example: ARTRBU18.BO1)
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AThe spooler holds the last 30 copies of the listed automatic reports. They
are named with an extension of Bnn at the end of their file name. “nn”
represents the sequence the reports were created in - in release order.

Examples: If you want to reprint the last Import Transaction Report,
enter
LOCBBU26.B01, as shown in the screen.

If you want to reprint the Import Transaction Report
BEFORE the last one,

enter

LOCBBU26.B02 and so on, up to LOCBBU26.B30.

AThe host, tax and pricing information that are supplied by Pacific Pride
(CFN) will not be reprinted when you reprint the Import Transactions
Report.

Reprint Spooled Report

nter the report name to reprint: LOCBBU26.B01
nter printer port name (LPTx): PT1

Exit Select
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Reset Booking/Statement Dates

STOP.
Please do not proceed. If you think
you need to reset a date, you need
technical assistance.

CALL AFS SUPPORT:
1- 800-671-4014.
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Reverse Posted Transactions

WARNING: AFS strongly suggest you call for technical assistance when
reversing posted transactions.

A We know you use your Edit/Print to check your prices and taxes before
you post transactions. There are times however, when transactions get
posted with the wrong price or the wrong tax. You can reverse posted
transactions, change prices or make whatever corrections needed, and then
post the corrected transactions.

Reversing posted transactions can get
tricky when you are reversing to a
different statement cycle or month-
end.

Remember to call us for help if you want to
reverse to a previous statement cycle period
reverse to a prior month-end.
Or you have already done it once and it has not worked
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Before you begin, BACKUP your system.

-
Reverse Posted Transactions

Company Number * ,1_ |
Site Code |ZZ |

Posted Transactions

Posted Date Range  from “lmmzoz 0t fopozmz
Tramgaction Date/Time Range |D1m1m2 |1D.I:|D |D1m1m2 |23.D|:|
Custorner Mumber | | | | |
Driver Card Mumber |—I | | | |
Product Codes | | | | |

Audit list or Post Transactions |45t -
Exit Help | Lookup | Update

Click/Select Cardlock
=» Periodic
=>» Reverse Posted Transactions

Did you backup your system?

Posted Date Range
Enter the date you physically posted transactions.

Thru Date
Defaults to from date

Transaction Date/Time Range
Enter the beginning transaction date and time posted on the above date.

Enter the ending transaction date and time posted on the above date.

Audit or Post Transactions
ALWAYS choose the Audit first. You will want to check the transactions on
the Audit list to make sure they are the transactions you want to reverse.
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If the transactions on the Audit list are the ones you want to reverse,
continue on:

1. Select the Post Transactions from this screen

2. Make corrections, for example price changes etc.
3. Select Edit & Print from Cardlock Activities

4. Check corrections on transactions on the Edit/Print
5. Select Post from Cardlock Activities

A Run a Customer Purchase History to see exactly how the transactions
will appear on your customer’s invoice. Three transactions will show on
your customer’s invoice, the original transaction, the reversal and the
posted corrected transaction.
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Magnetic Invoice Recover

To recover a Magnetic Invoice for a customer, go to the Cardlock menu, then

=¥ Periodic =¥ Magnetic Invoice Recover.

Magnetic Invoice Recover

Company Number * ﬁ |
Customer Number | 2 |

Backup Information
Enter Backup Murmber 1-6: [ ]

(Backup Number T s the most recent.)

Exit ‘ ‘ ‘ Update

A Enter the customer number this magnetic invoice is for.

AEnter the Back up Number. (1-6, with one being the most recent)
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Reassign Salesperson in History

From the Cardlock menu,

=¥ Periodic =¥ Cardlock Utility Functions =¥ Utilities =% Reassign
Salesperson in History (Purged history)

Reassign Slsper in History
0ld salesperson number g

Hew zalesperson number ’3_

From Date W
Through Date W
Update? TR

Exit Select

A You must enter a from and through date

A leave the default NO to Update? until you have displayed the
transactions. Make sure these are the ones you wish to change and then
post by changing NO to YES. Of course if you do make a mistake, you can
change back again but be careful as the salesperson may already have
transactions that you do not wish to reassign.
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Reassign Salesperson in
Transaction

From the Cardlock menu,

=¥ Periodic =¥ Cardlock Utility Functions =¥ Utilities =% Reassign
Salesperson in Transactions

e

Reassign Salesperson in Trans.

I01d salesperson number ﬁ
Hew salesperson number '3_
From Date m_
[Through Date W
Update? N

Exit Select

A You must enter a from and through date

A Leave the default NO to Update? until you have displayed the
transactions. Make sure the transactions displayed are the ones you wish to
change and then post by changing NO to YES. Of course, if you do make a
mistake, you could change back again but be very careful as the salesperson
could already have transactions that you don’t want to reassign.
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The report will look like this partial report. The second column will show
transactions for a second salesperson that you have changed.

007/05/08 15:43:37

Reassign Salesperson in Transactions

Page:

-+

Wow N

-

2553
5553
2555
2555

w

EEL]

S I e e e e e S e

MR DWW W

ICo Customer

Fircrest Carpet Clesning
Fircrest Carpet Cleaning
Fircrest Carpet Cleaning
Bs2 Landseaping

Bs2 Landseaping
Vaneouver School Discriet
Vancouver School Distriet
Huckleberry Farm

Foreign Sales

Foreign Sales

Foreign Sales

Foreign Sales

Vancouver School District
Vancouver School District
Vancouver School District
Vancouver School District
Vancouver School Distriet
Foreign Salaes

Fircrest Carpet Cleaning
Fircrest Carpet Cleaning

Trans.
Date

01/02/02
01/02/02
01/08/02
01/08/02
01/03/02
01/08/02
0l/03/02
0l/03/02
0l/03/02
0l1/08/02
01/0%8/02
01/0%8/02
01/0%8/02
01/04/02
01704402
01/04/02
01/04/02
01/04/02
01/05/02
01/05/02

Salesperson
Mew$l OCld Name
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Sslesperson

New §2

0ld Name
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How to Generate an
Environmental Fee

From Cardlock, Add-Ons, Customized Customer Programs, 2"¢ menu tab
(CMENRPTCUST) you will find the screen to generate a transaction for every
customer that has one or more transactions waiting to be invoiced.

Before this can be done, the following must be setup in the AFS system:

1. Setup and assign a Miscellaneous code to be able to exclude customers assigned
that code from generating this fee. Go to Accounts Receivable, File Maintenance,
Cust.Misc. Codes Maint. to do this step.

2. Setup a site code with the number 99. Go to Cardlock, File Maintenance, Hosts
& Sites, Sites to do this step.

3. Setup a product code with the number 99. Go to Cardlock, File Maintenance,
Products & Pricing, Products to do this step.

4. Setup a card for each customer with the number of 99. Go to Cardlock,File
Maintenance, Cards/Cust., Card Assignment File to do this step.

5. Setup a global price for the amount of the fee in Cardlock, File Maintenance,
Products & Pricing, Selling Prices by Time of Day to complete this setup.

Generate Env. Fee Trans.

Company # ﬂ—
Cycle Code W

Site Code W
Product W
Card# Prefix [‘T

Misc codes to exclude: l_ ’_ I_ ’— l_

Ujpdate or Ajudit IA_

Exit | Select
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6. Enter the cycle code to be processed

7. Leave the default site, product and card number prefix as the default.
8. Enter the miscellaneous codes for any customers to be excluded.

9. Run an Audit to check for errors.

When run as an Update, the transactions are generated into the hold file. Edit and
post the transactions.
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Technical

Transaction Interface File Format

04-02-12

The following is the standard AFS transactions interface file for use with other
computer software. The file is named IFTRFILE.DAT and resides in the
\AUTOFUEL\DATA directory. This file is created and appended to if the following
flag is turned on in the Company Master File, “Create Transaction Interface File?”
= “Y”. If this flag is turned on and the file does not exist, we create it. If it does
exist, we append to the end of it. This means the user must delete the file after it
has been successfully transferred. Important: The only recovery of this file once it
has been deleted is to restore from a prior backup and re-post the data. This file is
updated during the AFS Final Transaction Post. We recommend that backup files
be kept of this file for easier recovery. It is a flat-asciii format. It can be viewed in

any text editor.

Position | Element Format Comment

1 Trans. Class X S=foreign Sale, P=foreign Purchase, B or L=Local sale
For Future use: R=cash Receipt, C=setup Charge, D=
prompt pay Discount, F=Finance charge, T=deposiT,
A=Adjustment to A/R, M=Misc charge/credit to A/R
(Recurring Charges)

2 Site Host 9(6)

8 Buy Host 9(6)

14 Site Location X(18)

32 State/Province XX of site location

34 A/R Company 99

Number

36 Customer Number 9(6)

42 Transaction Date 9(6) mmddyy

48 Transaction Time 99999(4) hhmm (24 hour clock)

52 Transaction Number X(8)

60 Transaction Sequence | 9

Number

61 “Booking” Date 9(6) mmddyy (accounting period)

67 A/R Date 9(6) mmddyy (a/r cycle cutoff)

73 Pump Number 99
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75 Product Number 9(6)

81 Quantity 9(5)V9(3)- | implied decimal, sign trailing

90 Selling Price 9(4)V9(5)

99 Transfer Cost/Price 9(4)V9(5)

108 Fed Excise Tax 9V9(5)- Tax rates per gallon. They will be zero for applicable tax
exemptions and on all foreign sales.

115 Fed Tax 2 9v9(5)-

122 State Excise Tax 9V9(5)-

129 State “Other” Tax 9VI9(5)-

136 State Tax 3 9V9(5)-

143 County Excise Tax 9VI(5)-

150 City Excise Tax 9V9(5)-

157 Misc Tax 9VI(5)-

164 State Sales Tax 9V9(5)-

171 County Sales Tax 9V9(5)-

178 City Sales Tax 9V9(5)-

185 Tax Code X(11) FFSSSCCIIMXXX: F=Federal, S=State, C=County, |=City,
M=Misc, X=3 levels of Sales Tax. Each value can be Y, N,
V or L: Y=Tax charged, N=Not, V=Variance Rate,
L=Limit Tax

196 Filler X(314) For Future Use. Set to spaces.

510 Format X T=purchase Transactions, P=Prompt pay, F=Finance
charge, S=Setup fee, A=Adjustment

51 Carriage Return X For Use by Text Editors

512 Line Feed X For Use by Text Editors
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There are three types of sales for the Pacific Pride Franchises and CFN Participants.
Voyager marketers will have Local Sales and Foreign Purchases. Independent
marketers who import 3" party card sales in AutoFueling will have local and
foreign sales.

Local Sales (L)

(Domestic)
Company’s customers purchase at Company’s site location. Inventory is
Company’s. Income is the Selling Price x Qty. COGS comes from other
software system: If not, the only other field available for cost is the transfer
cost, see below, or the cost supplied in the AFS (optional) Actual Cost
module.

Foreign Sales (S)

(Foreigns)
Other Franchisee customers purchase at Company’s site location. Inventory
is Company’s. Income is the Transfer Price (Transfer cost +/- the site
operator’s markup from cost or mark down from selling price). COGS
comes from other software system? If not, see Transfer Price above.
Company does not bill these to customers, comes through on PPSI/CFN ICB
statement.

Foreign Purchases (P)

(Remotes)
Company’s customers purchase at other franchisees’ location. Inventory is
not Company’s, so the Transfer Cost field should be used for the COGS and
usually a separate G/L account from their other products. Income account
will be the Selling Price, Company bills their customers for this amount x
quantity.

Other terminology:

Transfer Cost vs. Transfer Price
A cost derived usually from a public rack price publication (OPIS) which
includes a published average cost of product and includes all taxes, freight
and other costs for the location. For local sales this may not be the “true
cost” for the fuel. Usually marketers use a “true cost” from another portion
of their business (it is often close to their “true cost™). For foreign purchases,
the transfer cost will be the franchisee’s cost for the fuel, including taxes.
The selling price is what the franchisee bills their customers. For foreign
sales, it will actually be called the Transfer Price (transfer cost +/- the site
operator’s markup from cost or mark down from selling price) and will be
the income account. The Transfer Cost has the markup/markdown margin
removed (for non-fuel products the F/S margin will vary).
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INDEX

A/R Aging Reports ... ... e 307
A/R Aging Reports FConly . ... . i 315
A/R Aging, how torerun . ... ... .. .. . e 317
A/R Cash/Adjustment Entry .. ... .. . 277
A/R charges, recurring . .. ... ... i e 256
A/RMonth End . ... e 253
A/R Transactions by Cust. . . ... . i i i e e e 270
A/R Transactions by Date . .. ... ... i 271
A/RYear-end ... ... e 253
Accounts Receivables balancing . ......... ... ... .. . ... 27
ACH/EFT Setup ... ..o e e 262
Addresses, how to enter . ... ... . e 10
Allabout Oil ... e 13
Asciifile ... 247, 319, 326
Assigned Card Blocks List ... ... ... 153
Automatic Customer Cutoff .. ..... ... . ... . .. . . 227
Automatic Pay Audit Report . ... . . e 352
Backing Up . .. oo e e 12
Balancing Accounts Receivables . ........ ... ... . ... . .. .. 27
Balancing gallons transferred .. ....... ... ... . . . . .. i 30
Balancing gallons transferred blank worksheet .. ....................... 31
Balancing, ICB . . .. e 32
Block of cards, create . ... ... ... e 81
Card Assignment . ... ... e 65
Card Exemptions List . ... ...ttt 156, 202
Card Order History List . ... ... ... ... i, 155, 370
Card Usage above X times . ....... ... ..ttt .. 185, 374
Card Utilization Report . ... .. 154
Card/Cust Usage Exception . . . . ... .. i e 76
Card/Customer Tax Overrides . ... ... ...ttt 52
Cardlock Activities menu ... ... ... . 204
Cards by Card Number . .. .. ... e 141
Cards by Customer # . .. .. i e e 143, 145
Cards Mag Limits ... ... e 69
Cards Mag Restrictions . ... ... .. e 70
Cards Magnetic . ....... i e 65
Cards, Basic information, howtoenter .......... ... ... ... ........ 60
Cards, Magneticorder ... ... ...t e 65
Cards, Magneticto Expire . . . . ... ... e 152, 373
Cash Receipt Approval Rpt. . ... ... 286
Change in volume report . ... ... .. ... . 346
Chart of ACCOUNES . ..ot e e et e et 160
Comma Delimited file ........ ... . ... .. . . 247, 319, 326
Company Master List .. ... ... e 159
Company Master, Basic information, how toenter ...................... 91
Company Master: An Overview .. ...ttt 88
Company, Periodic controls, howtoenter ....................... 101, 102
Company, Statement preparation options, howtoenter .................. 94
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Company, Tax ID's, how toenter .......... ... i iininennnn. 98

Create Assigned Block Card . ... ... .. 81
Credit Flags ... ..ot e e e e 288
Cust No Activity Since . .. .. o e e 175
Cust. Discount Exceptions . . ... .. i it i e e i 179
Cust. Miscellaneous Codes . . ... ot e e e e e 182
Cust. Near/Over credit limit . ....... . . i i i 261
Cust. Quick List by Name . ... .. i e et et i e ee e 165
Cust. Quick List by Number . ........ .. .. i, 166
Cust. Quick List by Zip . .. .o e 167
Cust. with all cards cutoff . . ... . . i i 177
Cust/Card Cutoff Reasons . . .. ..ottt e e e e e e e e e 84
Cust/Card Discounts . . ... v ittt et et e e 158, 178
Cust/Card Usage Exception . ... ... i 76
Customer A/R INQUIry .. ..ot i e et e et e e 307
Customer Class Codes . ..o v ittt e e e e e 73, 181
Customer CUutoff . ... e e 230
Customer Deposits . ... ..ottt e 174
Customer Dept. Setup . ... i it i e e e e e 85
Customer EXCise TaX . .o v vttt e e et e e e e e e e e 360
Customer Exemptions List . . ... it 156, 202
Customer INQUiry ... ... e 25
Customer List by Name . ... ... it i i e e e 163
Customer List by Number . .. ... ... . 164
Customer Misc Codes . ... ottt it e e e e e e e 75
Customer NOtes . . oottt e e e e e e e e 56, 171
Customer Purchase History . . ... . it i i i e 318
Customer Reinstatement . . ... .. it e e e 230
Customer Sales Ranking . ... . ... ... .. . e 356
Customer Sales TaxX ..o v ittt e e e e e 362
Customer Tickler List ... ..ottt e e e e e 172
Customer X-Reference .. ........ i e e e 168
Customer/Card DiscoUNts . . ...ttt et et e e e et e e 71
Customer/Card Tax Overrides . . ... vt e e e e e 52
Customers Cease Buying . .. ... . e 176
Customers, all cards cutoff .. ... .. . e 269
Customers, Basic information, how toenter ........... ... .. ... ... ..... 35
Customers, Credit information, how toenter ............. ... .. ... ..... 37
Customers, Miscellaneous information, how toenter ................... 50
Customers, Prompt pay discounts, howtoenter ........................ 48
Customers, Statements, Salespersons, howtoenter ................... 43, 45
Cutoff List, recommended . ........... . 226
Cutoff Reinstate Codes . .. ... ottt e et e e e 180
Cycle File List . .. ..ot e e e ettt 194
Daily Procedures ... ... ..ttt e e e 209
Dates, a closer look . .. ... . i e 14
Dates, hOow to enter .. ... it e e e e e e e 10
Default G/L Accounts List .. ... i ittt et et e e 161
Department Setup .. ..ottt e e e e e 85
Department Summary Report . . ... ... 63
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Discount for Group Volume, howtosetup ............. ..., 58

Discount Selling Price . . ... ... 71
Discounts offered vs. taken . .. .. ... ... L 353
Discounts, Prompt Pay . ... . .. 48
Duplicate transactions, how toremove ... ......... ... ... 384
E-mail Reports ... .. e 205
E-mail Statements . . .. ... .. 205
Edit, Print & Post Trans. . . ... .. it et e 209
Environmental Fee . . ... ... . e e 395
Errors and Warnings, how to fix — ...... ... ... .. ... . . . .. 214
Exceptions List . ... ..ot e e e e 184, 371
Excise Tax Recap . ..o oi it e 363
Exemptions List . ... ... e e e 156, 202
Export cardsto PacPride . .. ... .. ... . . . 231
Exportreport to CSV File .. ... . i e e 305

CSV file export . ... 305
Finance Charge . ... ... .. i et e 241
Finance charges ... ... ... i e 94
Foreign Purchases ... ... ... ... . i e 333
Foreign Sales . ... ... e 331
G/L Chart of ACCOUNts . ... it 103
G/L Default ACCOUNTS . . .ottt e e e e 104
G/L Distribution Report .. ..ot i e e 272
G/L SUMMAIY © o et ittt et e e e e e e e e e e e e e e e e e e et e et 276
Gallons transferred, how to balance ........... ... ... ... . ... ... ... 30
Generate Tax Detail/Sate . ... ... ... ... 136
Global Tax File Changes . . ... ... . e e 54
Group Discount Customers . . ...t e 173
Guidelines for multi and single user systems .. ......... ... ... ... .... 16
Hold File Duplicates, how toremove .......... ... ... ... .. ... .. 384
Hold File List . ... ..o i 229
Host List ... e e 186
HOSES . o e 106
How Pricing works . . . ... 119
How to read taX reports . . .o oottt it it et e et et e e 357
How to setupa Prepay Cust . . ... .. i 41
ICB Balancing . . . .. oot e 32
Import trans with Network . ... ... . 206
Import Unedited Sys/2 trans . .. ...ttt i i e 383
Invoice by Department . . ... e 45
Keysonthe keyboard . ... ... ... .. it 21
Labels, how to print . ... ... . . 169
Lagging Transactions . ... ... .. ...ttt ittt i 323
Late Fee Messages . . ... ..ot e 125
Late Fees Messages . . . . oottt e e e e 195
List Payments by Date ... ... .. .. e 297
Magneticcard orders ... ... ... e 149, 372
Magneticcards . . ... . e 65
Magnetic Cards to Expire . ... ... ... ... . 152, 373
Magneticinvoice . ...... . . ... e 247
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Magnetic Invoice, recovery ... ... ... e 391

Magnetic Media Inv. Format ....... ... ... . . ... . 250
Maintain Hold File Trans. ... ... ... . e 222
Manual Transactions ... ... ... ...ttt 222
Meter reconciliation audit . ......... . ... L L .. 351
Meter to Sales Reconciliation . ........ ... ... . . . . . .. 234

How to use the Meterreport . ......... ... 236

Variances . ..ot e e e e 236
Meter to Sales Reconciliation Report, how toprint . .................... 235
Misc. Keyboard File ... ... . . 79
Miscellaneous Keyboard . . ... . .. i e e 183
Month End . ... e 253
Multi user systems . ... o e e e e e e 16
Multiple Company Setup . . .. ... e 93
Names, how toenter ... ... .. ... i 10
No Activity Since Report . ... ... e 175
Oregon Use Fuel Report . ... ... . e 368
PacPride Mag Card Restric. ... ... .. i 147
PacPride Magnetic Cards . .... ... ... .. i 146
PacPride Master Prod. List . ........ ... ... . . 193
Paid Finance Charges Rpt. . ... ... .. i 298
Partial payments . ... ... . e 277
Past Due Letters . .. ... ... .t e e e 290
Payment applied incorrectly .. ... ... . ... 287
Payments by Date List . ....... ...t 297
Percentage Change in volume report ........... .. ... . . .. 346
Periodic . ... o e 375
Phone numbers, how toenter ......... ... . .. . . ... . . .. 10
Pin Number . . ... e 62
Post Foreign Sales to A/R . . . .. oo 260
Post Transactions . ... ... .ttt e e e 209
Pre-Pay Audit Report . ... ... ... . 352
Prepaid customer .. ... . e e e e 38
Prepay customer setup . . ... .ot e 41
Price Audit List ... ... ... . e 190
Price discounts . ... ... .. . e 71
Prices, how toenter . ... .. ... ... . i e 114
Pricing and Taxes Inquiry . .... ... ... 377
Pricing Regions . . . .. .. e 108, 187
Pricing, how it works . ... ... . . 119
Printing . .. e 24
Product Authorization .. ..... ... .. .. 110
Product Categories . .. ... ...t e 109
Product Code . . ... o e 123
Product Lines . . ... ... e 122, 191
Product List .. ... e e 192
Prompt Pay Volume Report . ......... ittt 354
Reassign Salespersontrans .......... ... .. 393
Reassign Slspsnin History . ... ... . . 392
Records, changing an existingone .......... ... .. ... . . . . .. 19
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Records, deleting an existingone ........ ... ... ... . ... . .. 20

Records, settingup new ones . .......... .. 17
Recurring A/R charges ... ... ... e 256
Regions, how to price ..... ... ... 108
Remove Hold File Duplicates .. ....... ... 0., 384
Reporting Product Category .. ... ... 109
Reports, how tolookatthem ......... .. ... ... . . .. ... 302
Reprint Spooled Report ... ... .. 385
Reset Dates . ... ..t e e 387
Retail + or-price . .. ..o e 116
Reverse finance charges .. ..... ... ... 299
Reverse Posted Transactions ... ..... ... ... 388
Sales & Gross Profitby Date . ... ... i i e 344
Sales History by Customer .. ... ... . e 345
Sales History by Salespersn ... ...ttt e e 348
Sales History by Site . .. ... . e 350
Sales History Purge . . . .. .. e 382
Sales Tax ReCap . .. ov i i e 365
Salesperson Commission Report .. ........ ..ttt 355
SaleSPeISONS . o ottt e 82
Selected Transactions List ... ... ... ... ... .. 321
Selling Price Discount . ... ... e 71
Selling Prices . . ..ot e 114
SIC Code Maintenance . . . ... . u ittt et et et e 295
Site Consolidated TaxX .. ..... ..ttt e 366
Site LISt . oot e e 188
R =T m
Sites by HOSt . . .o e 189
State & Province Tax Defaults ... ... ..o 131
State Tax Defaults . ... ... i e e 198
State Tax Recap . ..ot i it it e e e e e 367
Statement Cycles . ... . . e 126
Statement Messages . .. ... ... e 129, 196
Statements, how toreprint .. ...... ... ... . e 244
Statements, how torunnitial ... ..... ... ... L 237
States & Provinces . ... ... e e 105
States and Provinces . . . ... .. . e 162
Switch, what to do when it's finished . ....... ... ... ... ... ... . ... ... 206
Tax Definitions . . .. ... e 134, 201
Tax Detail by Site .. .. ... . 132,199, 200
Tax Exemptions List . ... ... .ttt e 156, 202
Tax Override Lookup . . . ... 53
Tax Overrides List . .. ... .. e e 156, 202
Tax Overrides, Cards and Customers . .......... ..., 52
Tax Reports, how toread . ........ i i it 357
Terms Codes .. ..ot e 197, 296
The Right Moves, how to get around on the keyboard .................. 21
Trans. Interface File Format . ........ ... ... . . i 397
Transaction Errors and Warnings . ......... ... .. .. 214
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HOW 1O COrrect . .. oottt e e e e e e e e e e et e 222

Transaction Purge . . . ... .. 380
Transactions flagged in error, howtofix .. ..... ... . ... ... .. .. ..., 210
Transactions, how to editand print ........ ... ... . ... ... . ... . . ... 209
Transactions, how to final postandprint ............... ... ... ... .... 211
Transactions, how to tell what kindtheyare......... ... ... . ... ..... 23
Transactions, Reversal of posted . . ....... ... .. ... 388
Transfer (Import) Transactions . .. ... ... ...ttt 207
Uninvoiced Cust. Purchase . ... ... ... ... ... ... .. 324
Update Mag Cards Expiring ... ... ...ttt 150
Usage EXceptions . . ... ... i e 76
View Cardlock Transactions . ... ...... ...ttt 376
Volume Discount Group Maintenance . ............ovueintneenennennn 58
Volumes by Customer ... ... ...t e e 327
Volumes by Customer & Site . . ... .. it i e e 334
Volumes by SIC & Customer . ... ...ttt et e 340
Volumes by Slspersn & Site ... ... i e e 338
Volumes by Slsprsn & Cust ... oo o 336
Volumes by Zip & Customer . . ...t i e e e e 342
WEX-Web Upload . . ... ... e 137

WEX-Web Card Setup . . .. ..ot e 137
Year End . ... e 254
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