How to use VolPstudio and display the Customer screen in
121
Configure the i21 User

1. Log into i21
. Select System Manager and then the Users menu.
. Find and open the user who will use the VolPstudio integration.
a. Click the User tab.
4. In the VolPstudio Settings, enter the email address, Password, and phone number of your VolPstudio account.
a. Make sure you enter the phone number with the area code and no spaces or other characters (ex: 12602390982)
5. Click the Connect button and you should see the following confirmation message.
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iRely i21

I User has been successfully authenticated.

a |

6. Then you should see the following status.

VolPstudio Settings

Connected as:
jett.marcella@irely.com
12602390982

Disconnect

Testing with a Customer Phone

1. To test the integration we will use the Customer screen as an example.
a. Note, VolPstudio can use the Phone or Mobile fields on any entity screen such as Vendor, Employee, etc.
2. Open a test customer and make sure the Phone or Mobile number is a phone that you can call from.
3. Make a call from the test customer phone number to your VolPstudio phone number.
a. Note: If you have the VolPstudio Windows companion app installed, you should see a Windows notification appear with the number of
the caller.
4. The Customer entity screen will automatically open based on the Caller ID of that customer.



E 0

9

P o m [

DB orF

c

shboard

tem Manage

nmon info,

fEagd0d0e0

heduling

Manufactur
Tank

A Not secure | qc2irely.com/DEV20 ustomer?actio 0%5D%S5Bcolumn%s5D D%. o Q % ©® 8
< Melitta USA Inc fter Menu [T screens @ 1 Notifications @) 5] Activities ) Recent IRELY ADMIN
L —————
Sales (A
New Save Seach Delete Undo Additonal- Close
Activities
Customer | General | Locations | Contacts | Spit | istory | Messages | Actuies | Atachments | Audtiog | EnttyType | Gustom | Grop nsurance
Quote
Name * Brown Brother Farms - test Phone ||+ (832) 802-0730 Entity No
Soles Orders [emsmon 7]
tovolces - sufix emai Mobie
Receive Payme|  Class. v Contact Information
Receive Mutip| P
P LocationName  ~  Brown Brothers Farms. Printed Name  Brown Brothers Farms *onsert Remove Rlad
Calculate Servid sl Details™
servcecharge| SearehAdaress | enter adaress o search
catchposung || Aderess 123 Main street
Bateh printng
nquire Balancd
ar state
Rebuild Y b
Zprposal Country | unitea states -
Create Time zone © tanguage | Engisn v
New Customer] Oocument Deinery =] sreignt Terme oeler .
Newimvoice | Extemaleze D Origination Date
New Quote
New Recetve ] | Line of Busness
Newsstes ore] | 4+ inserc x remove  Tpes
neofsusiness ssesperson Internal Notes
Call from 18328020730 3 (e
Not found in contacts
@ Reject
R . Answer
? 2is | Ready vase

Company: 01 | Location:

001 - cherry hll

‘Copyright © 2021 IRely, All rights reserved. | Version: 20.12.0625.2046




	How to use VoIPstudio and display the Customer screen in i21

