Resolution Links

Resolution links are helpful references that a user may use to be able to find resolutions for a certain ticket or task.
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. Help Manual Link - Repository for all available help manuals

. Youtube Link - Link to the Youtube how to videos

. SOP Link - Repository for all available SOP manuals

. Training Manual Link - Repository for all available Training Manuals
. Training Agenda Link - Repository for all available training agendas

Duplicate  AssignTo Close Ticket Watch  Print Add to Calendar  Duplicate as Template ~ Close
Insert subject here
Details  Time Tracking ~ Attachments  |IRATickets ~ History ~ Changes TicketLinks ~ Notes Activities Participants Feedback Root Cause Upgrade SQL Queries  Audit Log
Description: -
B /i U A& /4 T-E= .= .8 8 @ = 09 8 H e
-
Insert description here.
-
Resolution: Help Manual Link Youtube Link SOP Link
Training Manual Link Training Agenda Link
B i U A A4 T i -E 8 o = 002 E +H -
-
Insert resolution here.
-
Conversations:
[=7 send | [7) SaveasDraft = X Cancel Filter Q
B i U A 4 F-E - -B 8o E E II & @3 +
-
Page 1 of1 £ Refresh



https://help.irelyserver.com/display/DOC/Help+Manuals
https://help.irelyserver.com/display/DOC/SOP+Manuals
https://help.irelyserver.com/display/DOC/Training+Manuals
https://help.irelyserver.com/display/DOC/Training+Agendas
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