How to Install i21 Client Side Components

1. Download and install the i21 launcher using this link
a. http://remote.summit-soft.com/installers/i21Launcher.9.2.2.exe
b. Click Next when i21 Launcher Setup screen opens then click on Install.

Welcome to the i21 Launcher
Setup Wizard

The Setup Wizard will install i21 Launcher on your computer,
Click ™ext™ to continue or "Cancel” to exit the Setup Wizard.

Ready to Install
The Setup Wizard is ready to begin the i21 Launcher installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

< Back '@'Insmll Cancel

c. Click on Finish.
d. Files will be installed in your C:\i21Launcher path of your local machine.

2. Open i2l1 > Tank Management > Consumption Sites

a. Add Call Entry record and Select Print
b. Upon Prompting check the Remember my choice and click Open i21 Launcher

Open i21launcher?

] Remember my choice for i21Launcher links|

I Open i21Launcher Don't open

C.

1. Download the i21 launcher using this link
2. http://lwww.i21server2.com/i21l/installers/i21Launcher.9.2.2.exe


http://remote.summit-soft.com/installers/i21Launcher.9.2.2.exe
http://www.i21server2.com/i21/installers/i21Launcher.9.2.2.exe

a. Click Next when i21 Launcher Setup screen opens then click on Install.

Welcome to the i21 Launcher
Setup Wizard

The Setup Wizard will install i21 Launcher on your computer,
Click "™ext" to continue or "Cancel” to exit the Setup Wizard.

< Back Mext > | ‘ Cancel

Ready to Install
The Setup Wizard is ready to begin the i21 Launcher installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

| < Back ” '@'Insmll || Cancel |

|
b. Click on Finish.
c. Files will be installed in your C:\i21Launcher path of your local machine.
ThisPC » Local Disk (C:) » i21Launcher »

o Name Date modified Type Size
. Reports 4/28/2015 217 PM File folder
(%] acint.dll 1 014 12:28 AM  Application extens... 96 KB
(%] acme.dll 10/8/2014 12:28 AM  Application extens... 208 KB
(%] acme2.dll 014 12:28 AM  Application extens... 70 KB
gl acumsi 014 12:28 AM  BMP File 103 KB
@j acuthin - Shortcut 4/21/2015 2237 PM Shortcut TKB
(%] acuthin.dll 10/8/2014 12:28 AM  Application extens... 444 KB
QJ acuthin 014 12:28 AM  Application 395KB
q] acuthin 014 11:20 PM ICO File 25KB
El acuthinsplash 6/30/2012 4:41 AM  BMP File 123 KB
%] ajpg32.dil 0/8/201412:28 AM  Application extens, 280 KB
|%)| atermrngr.dil 014 12:28 AM  Application extens... 767 KB
(%] cblacme.dll ) Application extens... 11KB
ions || deployment.properties 1/8/2014 5:20 PM PROPERTIES File 1KB
57 i21Launcher /2015 2:43 PM Application 16 KB
@ irely 012 3:40 AM  ICO File 265 KB
(| wovt32.dil 014 12:28 AM  Application extens. 67 KB
(%] zlib.dll 10/8/2014 12:28 AM  Application extens... 62 KB

3. Login to the Software via Chrome
a. Replace <YourlP> below with your iRely Server IP address
b. Live - http://<YourlP>/iRelyi21Live/i21/
c. Test Environment - http://<YourlP>/iRelyi21TE/i21/

4. Optional - Create Application Shortcut for your Desktop


http://yourip/iRelyi21Live/i21/
http://yourip/iRelyi21TE/i21/
http://yourip/iRelyi21Live/i21/
http://yourip/iRelyi21TE/i21/
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5. Optional for Tank Management - Direct Printing for Call Entries
a. http://lwww.i21server2.com/i21/installers/i21DirectPrinting15.2.0.0.exe

1. Check Chrome NPAPI plugin Enabled
a. Check Version


http://www.i21server2.com/i21/installers/i21DirectPrinting15.2.0.0.exe
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Save page as. Ctrl+5
Find... Ctrl+F
Print... Ctrl+P
Zoom - 100k -+ -
Histony Ctrl+H
Downloads Ctrl+)
Settings
About Google Chrﬂ'ﬂe
Help *
Maore tools r

_ Exit Ctrl+5Shift+0Q

I

About

@ Google Chrome

A web browser built for speed, simplicity, and securty

| Get help with using Chrome | | Report an issue

Wersion 42.0.2311.90 m
Google Chrome is up to date.

ii.
b. Upgrade to Version 42+
c. Enable NPAPI
i. Open browser and type: chrome://flags in url

E_ = €' | [3 chrome://flags

le NPAPL Mac, Windows
Enables the use of NPAFL plugins. #enable-npapi

Enabie
iii.
d. Close and Reopen Chrome or click Relaunch Now Button
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} Your changes will take effect the next time you relaunch Google Chrome.
Relaunch Now

i
2. Install Java 7.71
a. Uninstall any other version of Java as needed.
b. http://lwww.i21server2.com/i21/installers/client/jre-7u71-windows-i586.exe
c. Click Next Through to Finish
3. Install Acu 9.2.2
a. Not required if user already has access to Origin Menus.
b. http://lwww.i21server2.com/i21l/installers/acu922_install.exe
c. Click Next Through to Finish
4. Install i21 Client Gatway
a. http://i21server.com/Downloads/i21/WinClientGateWay/1510/i21WinClientGateWay.9.2.2.exe
5. Login to the Software via Chrome
a. Replace yourip below with your iRely Server IP address
b. Live - http://yourip/iRelyi21Live/SystemManager/app.html
c. Test Envrionment - http://yourip/iRelyi21 TE/SystemManager/app.html
6. Allow Java Plugin to Run in Chrome
a. Click Blocked icon in the Address Bar to allow

%@i?:

|Phug-ins were bncked on this page. |

b.
c. Click the Option to Always Allow Plugins

Ex @
[‘l}The following plug-ins were blocked on this page: Lsarn more
| Java(TM)

Continue blocking plug-ins

| Run all plug-ins this tim

Manage plug-in blacking.., Done
d

e. Always Answer Later to Java Version Update
i. Java 8 is not supported.

”
Java Update Needed

@ Your Java version is out of date.

< Update (recommended)
et the latest security update from java.com.

< Block

Block Java content from running in this browser session.

& Later
Continuem'ld you will be reminded to update again later.

Do not ask again until the next update is available,

f.
7. Log out of the Software and Login to Accept i21 Launcher Application Prompts


http://www.i21server2.com/i21/installers/client/jre-7u71-windows-i586.exe
http://www.i21server2.com/i21/installers/acu922_install.exe
http://i21server.com/Downloads/i21/WinClientGateWay/1510/i21WinClientGateWay.9.2.2.exe
http://192.168.10.10/iRelyi21TE/SystemManager/app.html
http://192.168.10.10/iRelyi21TE/SystemManager/app.html

[%‘vou want to run this application?

Hame: i21 Origin Launcher

(i{[{;x

Publisher: iRely LLC

Location:  hitp://192.168.10.10

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.

Do not show this again for apps from the publisher and location above

6 More Information Run ] [ Cancel

i. Check Do Not Show this again to avoid future prompts
i. And click Run

-

Allow access to the following application from this web site?

Web Siter http://192.168.10.10

Application: i21 Origin Launcher
Publisher:  iRely LLC

This web site is requesting access and control of the Java application shown above,
Allow access only if you trust the web site and know that the application is
intended to run on this site,

«| Do not show this again for this app and web site. 1QA”'C*W ][ Do Mot Allow J

1) More information

i. Check Box Do not Show this again for this app and website.
ii. Click Allow
8. Optional - Create Application Shortcut for your Desktop
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After installing the i21launcher, run i21 and do any of following to clear the cache:



® Press F12 and on the status bar, click on refresh button and select Empty Cache and Hard Reload.

— C | & Secure | https://www.getfilecloud.col

HH Apps Mormal Reload
Hard Reload
Empty Cache and Hard Reload

® Or press CTRL+ Shift + DEL key to show the Clear browsing data screen and click on Cached image and files. Click Clear Data.

Clear browsing data X

Basic Advanced

Time range All time -

Browsing history
5,255 items (and more on synced devices)

Download history

A9 ems

Cookies and other site data

O 0 0O

From 621 sites

Cached images and files
166 MB

<]

Passwaords

O

268 passwords (synced)

Autofill form data -

CANCEL CLEAR DATA

Log back into i21.
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