Setting up coworker goals

Steps to setup coworker goals:

® Go to Help Desk> Coworker Goals
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® To add a new coworker goal, click New
® Choose agent name, 'reports to', fiscal year, currency, commission account, revenue account, commission type, commission rate type,
commission rate, incentive type, incentive rate type, incentive rate

Coworker Goal - Esimss Dl - 2023

New Save Duplicate Delete Close

Details =~ Annual Goal ~ Attachments  Audit Log
User * 3 v Commission Type Hourly no hurdle v
Reports To ¥ v Commission Rate Type Flat Amount v
Fiscal Year * 2023 v Commission Rate 100.00
Currency * PHP v | Incentive Type v
Commission Account 8067-620 v | Incentive Rate Type v
Revenue Account 8067-630 v | Incentive Rate 0.00
Utilization Target Annual % 20 Annual Hurdle (FN) 100,000.00
Utilization Target Weekly % 20 Annual Budget (FN) 150,000.00
Utilization Target Monthly % 20 Under Allocated (FN) 0,000.00
Active v Can View Other Coworker
Export~ B3 View~  Filter (F3) |
Billing Period* | Billing Period Name™ Budget (FN) Utilization %
1 Week 1 0.00 0.00 =
2 Week 2 0.00 0.00
B Winnls > Ann Ann

® |nput utilization % target annually, monthly, weekly; input annual hurdle (FN), annual budget (fn)



Coworker Goal - Eximses Tl - 2023
New Save Duplicate Delete Close
m Annual Goal ~ Attachments  Audit Log
User * | (it Dl v~ Commission Type Hourly no hurdle v
Reports To [ ~  Commission Rate Type Flat Amount v
Fiscal Year * 2023 ~ | Commission Rate 100.00
Currency * PHP v Incentive Type v
Commission Account 8067-620 ~ | Incentive Rate Type v
Revenue Account 8067-630 ~ | Incentive Rate 0.00
Utilization Target Annual % 20 Annual Hurdle (FN) 100,000.00
Utilization Target Weekly % 20 Annual Budget (FN) 150,000.00
Utilization Target Monthly % 20 Under Allocated (FN) 150,000.00
Active v Can View Other Coworker
Tilling Period |
Export~ B3 View~  Filter (F3) b
Billing Period* | Billing Period Name*® Budget (FN) Utilization %
1 Week 1 0.00 0.00 =
2 Week 2 0.00 0.00

® Tick if active user (this will indicate if the coworker is required to login their time)

Coworker Goal - Eisses Cfas

2023

New Save Duplicate Delete Close
8| Detals  Annual Goal  Atachments  Audit Log
User * (i Dl
Reports To L
Fiscal Year * 2023
: Currency * PHP
Commission Account 8067-620
24| Revenue Account 8067-630
Utilization Target Annual % 20
Utilization Target Weekly % 20
- Utilization Target Monthly % 20
QU |Active v
B iting Period |
; Exportv B3 View~  Filter (F3)
Billing Period* | Billing Period Name ™ Budget (FN)
; 1 Week 1 0.00
> D¢ 2 Week 2 0.00

® Tick if can view other coworker's time entries (This is for admin view. To be able to review the other time entries of the coworkers)

Coworker Goal - Esmms Dfas

New Save Delete

Duplicate

2023

Close

Commission Type Hourly no hurdle v
Commission Rate Type Flat Amount v
Commission Rate 100.00
Incentive Type v
Incentive Rate Type v
Incentive Rate 0.00
Annual Hurdle (FN) 100,000.00
Annual Budget (FN) 150,000.00
Under Allocated (FN) % 150,000.00

Can View Other Coworker

Utilization %
0.00

0.00

m Annual Goal
User

Reports To

Fiscal Year

Currency
Commission Account
Revenue Account
Utilization Target Annual %
Utilization Target Weekly %
Utilization Target Monthly %

Active

Billing Period
Exportv B3 Vieww

Billing Period™

1 Week 1

Attachments

Billing Period Name*

Audit Log
(s Dl

[
* 2023
* PHP

8067-620

8067-630

20

20

20

v

Filter (F3)

Budget (FN)
0.00

Commission Type
Commission Rate Type
Commission Rate
Incentive Type
Incentive Rate Type
Incentive Rate

Annual Hurdle (FN)
Annual Budget (FN)

Under Allocated (FN)

Can View Other Coworker

Utilization %

0.00

® Input detailed budget per period and utilization % per period

Ny

Hourly no hurdle v

Flat Amount v

0.00
100,000.00
150,000.00

150,000.00




Coworker Goal - Esmses Ciias - 2023

New Save Duplicate Delete Close

Details ~ Annual Goal ~ Attachments  Audit Log

4G User +| i ol v Commission Type Hourly no hurdle v
Bl Reports To Ty v Commission Rate Type Flat Amount v
Fiscal Year + 2023 v Commission Rate 100.00
i Currency * PHP v Incentive Type v
Commission Account 8067-620 ~ | Incentive Rate Type v
B Revenue Account 8067-630 v Incentive Rate 0.00
Bl| utiization Target Annual % 20 Annual Hurdle (FN) 100,000.00
B uiiization Target Weekly % 20 Annual Budget (FN) 150,000.00
BRI Utilization Target Monthly % 20 Under Allocated (FN) N 150,000.00
U Active v Can View Other Coworker
Tl eiling period |
Export~ B3 View~  Filter (F3) 22
: Billing Period* | Billing Period Name™ Budget (FN) Utilization %
1 Week 1 0.00 0.00 =
p De 2 Week 2 0.00 0.00
3 Week 3 0.00 0.00
4 Week 4 0.00 000 08

® Type detailed annual goal in 'Annual goal' tab

Coworker Goal - Diane Diaz - 2023

New Save Duplicate Delete Close

Details = Annual Goal =~ Attachments  Audit Log

Goal B i U A Of & — 1 = g

Annual goal

® Upload attachments (If there are other coworker goals attachments)

Coworker Goal - Diane Diaz - 2023

New Save Duplicate Delete Close

Details ~ Annual Goal Attachme[:g Audit Log

+ addFiles [ Preview 7 Edit % Download X Delete Export~ B8 View~ Filter (F3) ¢y

Name Type Size Date Added Comment User

® See audit logs



Coworker Goal - Diane Diaz - 2023

Nev% Save Duplicate

Details ~ Annual Goal =~ Attachments
[ Export QL | Filter (F3)
Change Type

4k Created on 8/2/2022, 11:56:50 PM

Delete Close

Audit Log

Original Value

® Export detailed coworker goals per period of a coworker

Coworker Goal - Diane Diaz - 2023

New Save Duplicate Delete Close

Details = Annual Goal  Attachments

Audit Log

User + Diane Diaz
Reports To George Olney
Fiscal Year * 2023
Currency + PHP

Commission Account 8067-620
Revenue Account 8067-630
Utilization Target Annual % 20
Utilization Target Weekly % 20

Utilization Target Monthly % 20

Active v

Billing Period
[Exporty | 83 view~ [Filter (F§)
CSV (Comma Delimited) ‘illing Périod Name™
Text (Tab Delimited)  ygey 1
Excel

Veek 2
PDF

Schema Only

+  Commission Type
~  Commission Rate Type
v Commission Rate
v Incentive Type
v | Incentive Rate Type
v Incentive Rate
Annual Hurdle (FN)
Annual Budget (FN)

Under Allocated (FN)

Can View Other Coworker
Budget (FN) Utilization %
0.00 0.00
0.00 0.00
0.00 0.00

New Value

Hourly no hurdle v

Flat Amount v

0.00
100,000.00
150,000.00

150,000.00

® Should be able to bulk upload coworker goals through a csv template

Search All Coworker Goals

Close

All Coworker Goals

[") OpensSelected 4 New [ Export~

| Import Coworker Goal from CSV

Import Template Cancel

Details

Please select the CSV file to import:

@ O [ Ready

[T Columns

BB View~  5i Import

Browse...

4 records (1 selected)

\dd Filter || — Clear Filters

bunt Revenue Account Utilization Target A
8067-630 20
4027-900 10
4027-900 10

7 @ O o9ss

Ready

S Refresh

Changed By

Diane Diaz
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