How to Activate/Deactivate a Customer

Check/Unchecked Active button
You can use the Active button to activate or deactivate a salesperson record.

1. Open a Customer record you need to deactivate, then navigate to Customer tab | Misc tab.
2. Check the Active check box button if the Customer is still active, and unchecked it if not. Note that inactive customers will not be displayed on

any customer related combo list box.

Entity - ABC Reseller

Mew Save Search Refresh Delete Undo Additional Close

Entity | General | Customer | Vendor | Split | Farm | Locations | Contacts | Cor

Detail | Misc | Pricing | Taxing | Grain | Agrimine | Patronage | Applicator | He

Credit Details

Credit Limit 100,000.00
AR Balance: 383.68
Credit Stop Days: 1]

Credit Code:
Active: ] |
PO Required:

Credit Hold:

Delete Record
Deleting a salesperson record that is already used by another screen/table will automatically deactivate.
1. Open the customer record you need to deactivate.
2. Click Delete button.
Entity - ABC Reseller

MNew Save Search Refresh @ Delete Undo Additional ~ Close

Entity | Customer | 5plit | Farm | Locations | Contacts | Comments (0)



3. Click Yes on the confirmation message.

iRely i21
Are you sure you want to delete this record?
Yes

4. If the record is not being used in another part of i21, it will be deleted. Else, below message will be displayed and the record will get deactivated.

iRely i21

The record you are trying to delete is being used. The entity has
been set to inactive.

Check/Unchecked Active button

1. Open a Customer record you need to deactivate, then navigate to Customer tab | Detail tab.

2. Check the Active check box button if the Customer is still active, and unchecked it if not. Note that inactive customers will not be displayed on
any customer related combo list box.
Entity - ABC Reseller
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New Save Search Refresh Delete Undo Additional - Close

Entity spiit Farm | Locstions = Contacts —Comments(0) = History —Amachments(0) —Messages | Custom | AuditLog (14
Misc | Pridng | Taxing | Grain | Agrimine | Patronage | Applicator | Help Desk | Transporss | Commission | Buyback | Conwacts | Field xRef

Type: Company v | Bill Te: ABC Reseller ~ | Options

Account No: Ship To: ABC Reseller v
Currency: usD v TaxNe:

Prospect:

Credit Limit: 1,000,000.00 Exempt Al Taxes: 50 Requirad:

Terms 5% 5 Net 30 v | Coumy: ¥| | Credit Hold:

Ship Via: ~ | Print 1099: No ~

Delete Record

1. Open the customer record you need to deactivate.
2. Click Delete button.

Entity - ABC Reseller

Mew Save Search Refresh Delete Undo

Additonal ~ Close

Entity | Customer | 5plit | Farm | Locations | Contacts | Comments (0)



3. Click Yes on the confirmation message.

iRely i21

Are you sure you want to delete this record?

Yes

4. If the record is not being used in another part of i21, it will be deleted. Else, below message will be displayed and the record will get deactivated.

iRely i21

The record you are trying to delete is being used. The entity has
been set to inactive.

1. Open a Customer record you need to deactivate, then navigate to Customer tab | Detail tab.

2. Check the Active check box button if the Customer is still active, and unchecked it if not. Note that inactive customers will not be displayed on
any customer related combo list box.
3 Entity - ABC Reseller
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New Save Search Refresh Delete Undo Additional Close

Entity split | Farm | Locations | Contacts | Motes | History | Attachments | Messages | Custom | AuditLog

Misc | Priang | Taxing | Grain | Agrimine | Patronage | Applicator | Help Desk | Transports | Commission | Buyback | Contracts | Field xRef

Check/Unchecked Active button

a|a]x

Type: Company ~ | Bill To: ABC Reseller v

Options

8 : ¥

Account No: Ship To: ABC Reseller
(& 2 usp ¥ | Tax No:

urrency: = Prospect: =
Credit Limit: 0.00 Exempt All Taxes: [ PO Required: [

> . >
Terms Due on Receipt County: CreditHold: [

Ship Via: ~ | Print 1099: No v

Delete Record

1. Open the customer record you need to deactivate.



2. Click Delete toolbar button.
%} Entity - ABC Reseller
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Mew Save Search Refresh

D 5.

Undo  Additional Close

|' Entity | Customer || split || Farm || Locations || Contacts || Notes || History |

3. Click Yes on the confirmation m ge.
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@ Are you sure you want to delete this record?
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4. If the record is not being used in another part of i21, it will be deleted. Else, below message will be displayed and the record will get deactivated.

i iRely i21

9 The record you are trying to delete is being used. The entity has been set to inactive

1. Open a Customer record, then navigate to Customer tab | Detail tab.

2. Check the Active check box button if the Customer is still active, and unchecked it if not. Note that inactive customers will not be displayed on
any customer related combo list box.
3 Entity - Inactive
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New Save Search Refresh Undo  Additional Close

Entity | Customer H Locations | Contacts | Notes H History H Attachments H Messages |

I Detail " Misc ” Splits " Pricing ” Taxing " Grain " Agrimine " Patronage " Farm H Help Desk H Transports ” Commission " Buyback " Contracts " Field xRef ‘
Type: ‘ | | Bill To: |]nact|ve Location ‘ | Options

Account No: \ | ship To: | 1nactive Location bl e
Currency: ‘ |V| Tax No: | | —_—

Credit Limit: \ 0| Tax Exempt: B
Terms: 5% 5 Net 30 || county: [ ™ R

Ship Via: \ |¥| prnt100e:  [no v
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