How to Put a Delivery Off Hold

The following are ways on how to put the delivery off hold:

® By deselecting the On Hold checkbox button:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. On the Site tab > On Hold Information panel, deselect the On Hold checkbox button. This will disable and blank out the other On

Hold Information fields.

Hold/Lost Custamer Information

On Hold [ Hold DD Calc

Reason '06 VACATION FOR WINTER V
Cn Hold Start | 2/1/2018 & | End 2/28/2018 =
Lost Reason v

3. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.

Site Detail Devices Associated Sites Appliances QOrder Deliveries Events Work Orders{0) Arttachment {0) AuditLog (3]

KA
cy

Q Open X Remave Report BB View Filrer (F3)

Date ™ Type Description User ID Serial No.

1/25/2018 Consumption 5ite Taken Off Hold ~ Consumption Site Taken Off Hold - Site has been manually taken off-hold.  IRELYADMIN

® By creating a Call Entry:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. Click the Order toolbar button > Add Order button. A confirmation message will prompt.

iRely i21

Site is currently on hold. Do you want to continue with creating
Call Entry?

3. Select Yes on the confirmation message.
4. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.

Site  Detail Devices Associated Sites | Appliances QOrder | Deliveries Events Work Orders(0) | Attachment {0) Audit Log (3)

Q. Open  * Remove Report BB view Filter (F3) ¢y

Date ™ Type Description User ID Serial No.

1/25/2018 Consumption Site Taken Off Hold ~ Consumption Site Taken Off Hold - Call Entry has been created. IRELYADMIN

® By waiting for the On Hold End date to pass:
Say the consumption site record has the following on hold details.
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Hold/Lost Customer Information

On Hold [ Hold DD Calc

Feason |06 VACATION FOR WINTER V
On Hold Start | 2/1/2018 E | End 2/28/2018 =
Lost Reason W

Once the system date had gone greater than the On Hold End date e.g. 02/28/2018, this delivery will be automatically taken off hold. Thus, when
you open this record the On Hold Information details is cleared out, and the auto-generated event is also displayed on the Event History tab.

Site | Detail = Devices  Associated Sites | Appliences | CallEntry | Delivery History | EventHistory | Work Orders | Attachment (0) | Audit Log(24)

Q Open X Remove BB Layour  Q |Filter Records (F3)

Date Type Description ™ Uszer ID Serial No.

04/28/2016  Consumption Site Taken Off Hold Consumption Site Taken Off Hold - On hold date has been expired. irefyadmin |
[

The following are ways on how to put the delivery off hold:

® By deselecting the On Hold checkbox button:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. On the Site tab > On Hold Information panel, deselect the On Hold checkbox button. This will disable and blank out the other On

Hold Information fields.

On Hold Information

On Haold: [+ Hold DD Cale: v
Reason 'Failed Leak Test v
On Hold Start: | 01/01/2016 | End: |06/01/2016 B

3. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.

Site | Detail | Devices = Associated Sites | Appliances | Call Entry | Delivery History | Event History | Work Orders | Attachment (0) | Audit Log (20]
Q. Open X Remove BB Layout Q, |Filter Records (F3)

Date Type Description ™ User 1D Serial No.

04/27/2016  Consumption Site Taken Off Hold Consumption Site Taken Off Hold - Site has been manually taken off-hold. irelyadmin "

® By creating a Call Entry:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. Click the create Call Entry toolbar button. A confirmation message will prompt.

iRely i21

Site is currently on hold. Do you want to continue with creating
Call Entry?


https://help.irelyserver.com/display/DOC/How+to+Open+a+Consumption+Sites+record
https://help.irelyserver.com/display/DOC/How+to+Open+a+Consumption+Sites+record

3. Select Yes on the confirmation message.
4, Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.

Site | Detail | Devices | Associsted Sites | Appliances | CallEntry | Delivery History | EventHistory | Work Orders | Attachment {0} | Audit Log(23)
Q open X Remove BH Layour  Q

Date Type Description ™ User ID Serial No
04/27/2016  Consumption Site Taken Off Hold Consumption Site Taken Off Hold - Call Entry has been created. irelyadmin

® By waiting for the On Hold End date to pass:
Say the consumption site record has the following on hold details.

On Hold Information

On Hold: o Hold DD Calc: v
Reasan Failed Leak Test e
On Hold Start: | 04/27/2016 End: |04/27/2016

Once the system date had gone greater than the On Hold End date e.g. 04/27/2016, this delivery will be automatically taken off hold. Thus, when
you open this record the On Hold Information details is cleared out, and the auto-generated event is also displayed on the Event History tab.

Site | Detail | Devices | Associated Sites | Appliances | CallEntry | DeliveryHistory | Event History | Work Orders | Atachment (0] | Audit Log (24)
Q, Open X Remove B8 Layout Q,

Date Type Description ™ User ID Serial No.

04/28/2016  Consumption Site Taken Off Hold Consumption Site Taken Off Hold - On hold date has been expired. irefyadmin

The following are ways on how to put the delivery off hold:

® By deselecting the On Hold checkbox button:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. On the Site tab > On Hold Information panel, deselect the On Hold checkbox button. This will disable and blank out the other On

Hold Information fields.

On Hold Information
On Hold: Hold DD Calc: [

Reason Seasonal Usage

On Hold 5tart: |01/01/2016 End: |[01/31/2016

3. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.

Work Orders Audit Log (4)

Site | Detail | Devices | Associated Sites | Appliances | CallEntry | Delivery History

Q. Open X Remove BB Layout Q

Date Type Description User D Serial No

01/26/2016  Consumption Site Taken Off Hold  Consumption Site Taken Off Hold - Site has been manually taken off-hold. irelyadmin

® By creating a Call Entry:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
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2. Click the create Call Entry toolbar button. A confirmation message will prompt.

iRely i21

Site is currently on hold. Do you want o continue with creating
Call Entry?

3. Select Yes on the confirmation message.
4. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.
Site | Detail | Devices | Associated Sites | Appliances | CallEntry | Delivery Histary Work Orders | Audit Log (8)

Q, Open % Remove B8 Layout Q, |Filter Records (F3)
Date Type Description = User ID Serial No.
01/26/2016  Consumption Site Taken Off Hold  Consumption Site Taken Off Hold - Call Entry has been created. irelyadmin
® By waiting for the On Hold End date to pass:
Say the consumption site record has the following on hold details.

On Held Information

On Hold: ' Hold DD Calc: |

Reason Seasonal Usage h

On Hold Start: | 01/01/2016 | End: |01/31/2016

Once the system date had gone greater than the On Hold End date e.g. 01/31/2016, this delivery will be automatically taken off hold. Thus, when
you open this record the On Hold Information details is cleared out, and the auto-generated event is also displayed on the Event History tab.

Site | Detail | Devices | Associated Sites | Appliances | CallEntry | Delivery History Work Orders | Audit Log (9)

Q Open X Remove B8 Layout Q. |Filter Records (F3)
Date Type Description ~ User ID Serial No.
02/01/2016  Consumption Site Taken Off Hold Consumption Site Taken Off Hold - On hold date has been expired. irelyadmin

® By deselecting the On Hold checkbox button:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. On the Site tab > On Hold Information panel, deselect the On Hold checkbox button. This will disable and blank out the other On
Hold Information fields.

On Hold Information

On Hold: & Hold DD Calc:
Reason: 26 TANK REPAIR NEEDED x|

On Hold Start: | 06/15/2015 & End: 06/30/2015 O

3. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.
| Site || Detail || Devices || Assodated Sites || Appliances || «Call Entry || Delivery History || Event History || Work Orders |

Q, view @ Remove | =] Layout~ 7 |Filter Records (F3) ‘
Date

Type Description User ID Serial No.

06/15/2015 | Event-017 I Consumption Site Taken Off Hold - Site has been manually taken off-hold. | aGADMIN
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® By creating a Call Entry:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. Click the create Call Entry toolbar button. A confirmation message will prompt.

| Consumption Sites - 0000000021 EJ=1IE3
2 y F=1 -
v B_§ gl ¥ 5
o W X D B B, & B - /| T = . - i
New Save Search Unde Attach Device Site Action Call Entry Contract  Create Event Summary List Work Order Print Effidency ~ Close
Customer: Customer No: Current: Credit Note:
Address: Terms: Total Past Due:
Regular Credit: Ji0 Budget Amt Due:
Phone: Credit Limit: Ji0 Prepzid Balance:
Showing 1 Consumption Site «||| Site | Detail | Devices | Associated Sites wAppliances | Call Entry | Delivery History | EventHistory | Work Orders
=z
e e |t iRely i21 X
Address Description
GREEN ROAD Site 1 0 Site is currently on hold. Do you want to continue with creating Call Entry?

Yes No

Consumption Site currently On Hold starting 06/15/2015 through 06/30/2015 for 26 TANK REPAIR NEEDED.
3. Select Yes on the confirmation message.
4. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.
Site Detail Devices | Associated Sites | Appliances Call Entry | Delivery History Waork Orders

G, view (@ Remove | Ed Layout + T
Date Type Description User ID Serial No.
I 06/15/2015 Event-017 Consumption Site Taken Off Hold - Call Entry has been created. AGADMIN |

® By waiting for the On Hold End date to pass:
Say the consumption site record has the following on hold details.

On Hold Infarmation

On Hold: Hold DD Calc:
Reason: 26 TANE REPAIR. NEEDED L (v

On Hold Start: |06/15/2015 5 End: 06/30/2015 =

Once the system date had gone greater than the On Hold End date e.g. 06/06/2014, this delivery will be automatically taken off hold. Thus, when
you open this record the On Hold Information details is cleared out, and the auto-generated event is also displayed on the Event History tab.

Site Detail Devices | Associated Sites || Appliances Call Entry | Delivery History Work Orders

Q, view (@ Remove | = Layout~ 7

Date Type Description User ID Serial No.

| 07/01/2015 Event-017 Consumption Site Taken Off Hald - On hold date has been expired. AGADMIN

® By deselecting the On Hold checkbox button:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. On the Site tab > On Hold Information panel, deselect the On Hold checkbox button. This will disable and blank out the other On
Hold Information fields.

0n Hold Information

On Haold: Hold DD Calc:
Reason: 26 TANK REPAIR NEEDED ==
On Hold Start: |06/06/2014 (4 End:; 06/30/2014 K

3. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.

Site Detail || Devices Associated Sites || Appliances Call Entry Delivery History | EventHistory | Work Orders
=l view () Delete | Filter: Q

Date Type Description User ID Serial No,

06/06/2014 | Event-017 Consumption Site Taken Off Hold - Site has been manually taken off-hold. AGADMIN
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® By creating a Call Entry:
1. Open a Consumption Sites record wherein the delivery is currently on hold.
2. Click the create Call Entry toolbar button. A confirmation message will prompt.

|t Consumption Sites - 0000000021 EJI=]E:3
= o ¥ 2 A = i f i =
& ~ ﬂ = + 0 - — - I j s Thy - = f
New Save Search Unde Attach Device Site Action Call Entry Contract Create Event  Summary List Work Order Print Efficiency  Close
| Customer: Customer No: | Current: Credit Note:
Address: Terms: 4 Total Past Due:
Re [l iRely i21 X
1| Phone: cnf .
0 Site is currently on hold. Do you want to continue with creating Call Entry?
Shewing 1 Consumption Site R Site = fory | Work Orders
L] & Filter: A Location No
Address Description e
Site Not e — S ~ | Total Capacity:
GREEN ROAD Site 1

3. Select Yes on the confirmation message.
4. Save the changes in the Consumption Sites record.
The auto-generated event will be displayed on Event History tab. This event will also specify how the site was taken off hold.

Site | Detal | Dewices | Assodated Sites | Appliances | CallEntry | Delivery History || EventHistory || Work Orders

[l view (2) Delete | Filter: Q
Date Type Description User ID Serial No.
|Dﬁf06f2|314 Event-017 Consumption Site Taken Off Hold - Call Entry has been created. AGADMIN
® By waiting for the On Hold End date to pass:
Say the consumption site record has the following on hold details.

On Hold Information

On Hald: Hold DD Cale:

Reason: 26 TAMK REPAIR MEEDED W

On Hold Start:  06/06/2014 (4 End: 06/30/2014 |

Once the system date had gone greater than the On Hold End date e.g. 06/06/2014, this delivery will be automatically taken off hold. Thus, when
you open this record the On Hold Information details is cleared out, and the auto-generated event is also displayed on the Event History tab.

Site | Detal | Devices | Associated Sites | Appliances || CallEntry | Delivery History || EventHistory | Work Orders

[ “view (2 Delete | Filter: Q
Date Type Description User ID Serial No.

06/05/2014 | Event-017 Consumption Site Taken Off Hold - On hold date has been expired. AGADMIN
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