How to Reassign a Consumption Site

A consumption site can be reassigned from one customer to another. This is catered through Reassign Site toolbar button on Consumption Sites screen.

1. Open the Consumption Sites record that will be reassigned.
2. Click the Site Action > Reassign Site toolbar button.

Site Action ~ Orders ~ Contract
Add Site

Associate Site

Reassign Site

® |f the site has an open Call Entry, this message will prompt. Select Yes on the confirmation message — the 'reassign site' message will
then prompt.

iRely i21

This site has an open call entry. Reassigning this site will delete
the call entry.
Do you want to continue?

® |f the site has no open Call Entry, this ‘reassign site’ confirmation message will prompt.

iRely i21

Are you sure you want to re-assign this Site?

3. Select Yes on the ‘reassign site’ confirmation message.


https://help.irelyserver.com/display/DOC/How+to+Open+a+Consumption+Sites+record

¢ |f the attached device on the site has an existing Lease, the ‘keep lease’ message will prompt. The Search Customer screen will be
opened when you select either Yes or No.

iRely i21

The system found device(s) has lease.
Do you want to transfer the lease to the new customer?
If you click YES, the customer will become the lease"s Bill
Customer. If you click NO, the lease will be deleted during the
process. If you click CANCEL, the process will not continue.

® |f the attached device on the site has no existing Lease, then it will open the Search Customer screen.

Search Customer

Open Selected  Refresh  Export - Close

Q. |Filter Records (F3) 3 records

Customer No First Name Last Name Phone
0001005080 Customer C 3000000000
0001002079 Customer B 2000000000
0001005078 Customner A 1000000000

4. Search for the new customer, select it, and then click the Open Selected toolbar button. This confirmation message will be displayed.

iRely i21

Site has been reassigned successfully. Do you want to load the
new site record?

5. Once you are prompted to open the new site record, select Yes if you want to. However, if you want to remain in the current site record then
select No button.

The old site is deactivated after the process. Only the device level events of the old site will be copied over and displayed on the Event History tab
of the new site. The Consumption Site Reassigned and Consumption Site Activated events are auto-generated for the new site.



Site | Detail | Devices | Associated Sites | Appliances | CallEntry | Delivery History | EventHistory | Work Orders | Attachment (0) | Audit Log (0)

@, Open  ® Remove B8 Layout Q, |Filter Records (F3)

Date Type Description ™ User ID Serial No.
04/27/2016  Consumption Site Reassigned Consumption Site Reassigned irelyadmin
04/27/2016  Consumption Site Activated Consumption Site Activated irelyadmin

While, Consumption Site Reassigned and Consumption Site Deactivated events are generated for the old site.

Site | Detail Devices = Associated Sites | Appliances | Call Entry Delivery Histary | EventHistory | Work Orders = Attachment{0)] | AuditLog(17}

Q Open BB Layout Q |Filter 3)

Date Type Description ™ User ID Serial No.
04/27/2016  Consumption Site Reassigned Consumption Site Reassigned irelyadmin

04/27/2016  Consumption Site Deactivated ~ Consumption Site Deactivated irelyadmin

A consumption site can be reassigned from one customer to another. This is catered through Reassign Site toolbar button on Consumption Sites screen.

1. Open the Consumption Sites record that will be reassigned.
2. Click the Site Action > Reassign Site toolbar button.

Consumption Sites - D001005078

Mew Save 5earch Undo Attach Device | Site Action Add Call Entry Contract

Associate Site | 005078

Customer: | Customer A

on Receipt

Address: 1234 Main 5t
Fort Wayne, IN 46801

Reassign Site

Credit Limit:

Phone:

® |f the site has an open Call Entry, this message will prompt. Select Yes on the confirmation message — the 'reassign site' message will
then prompt.

iRely i21
This site has an open call entry. Reassigning this site will delete

the call entry.
Do you want to continue?
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® If the site has no open Call Entry, this ‘reassign site’ confirmation message will prompt.

iRely i21

Are you sure you want to re-assign this Site?

3. Select Yes on the ‘reassign site’ confirmation message.
® |f the attached device on the site has an existing Lease, the ‘keep lease’ message will prompt. The Search Customer screen will be
opened when you select either Yes or No.

iRely i21

The system found device(s) has lease.
Do you want to transfer the lease to the new customer?
If you click YES, the customer will become the lease"s Bill
Customer. If you click NO, the lease will be deleted during the
process. If you click CANCEL, the process will not continue.

KN XN

® |f the attached device on the site has no existing Lease, then it will open the Search Customer screen.
Search Customer

Yes

Open Selected Refresh  Export ~  Close

Q. |Filter Records (F3) 3 records
Customer No First Name Last Name Phone
0001005080 Customer C 3000000000 -
0001005079 Customer B 2000000000

0001005078 Customer A 1000000000



4. Search for the new customer, select it, and then click the Open Selected toolbar button. This confirmation message will be displayed.

iRely i21

Site has been reassigned successfully. Do you want to load the
new site record?

5. Once you are prompted to open the new site record, select Yes if you want to. However, if you want to remain in the current site record then
select No button.

The old site is deactivated after the process. Only the device level events of the old site will be copied over and displayed on the Event History tab
of the new site. The Consumption Site Reassigned and Consumption Site Activated events are auto-generated for the new site.

Site | Detail =~ Dewvices | Associated Sites | Appliances | Call Entry | Delivery History | Event History | Work Orders | Attachment {0) = Audit Log (0)

Q. Open X Remove 88 Layout Q. |Filter Records (F3)

Date Type Description ™ User ID Serial No.
04/27/2016  Consumption Site Reassigned Consumption Site Reassigned irelyadmin

04/27/2016  Consumption Site Activated Consumption Site Activated irelyadmin

While, Consumption Site Reassigned and Consumption Site Deactivated events are generated for the old site.

Site | Detail | Devices  Associated Sites | Appliances | CallEntry | Delivery History | EventHistory | Work Orders | Attachment (0) | Audit Log(17)

Q, Open BB Layout Q, |Filter

Date Type Description ™ User ID Serial No.
04/27/2016  Consumption Site Reassigned Consumption Site Reassigned irelyadmin

04/27/2016  Consumption Site Deactivated ~ Consumption Site Deactivated irelyadmin

A consumption site can be reassigned from one customer to another. This is catered through Reassign Site toolbar button on Consumption Sites screen.

1. Open the Consumption Sites record that will be reassigned.
2. Click the Site Action > Reassign Site toolbar button.

Consumption Sites - 0001005078

New Save Search Undo Attach Device ~ | Site Action - Add Call Entry

Customer: |Customer A Associate Site

Address: 1234 Main 5t

ceipt
Fort Wayne, IN 46801 .
Delivery 0o

- Reassign Site R
1000000000 5 oo
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® |f the site has an open Call Entry, this message will prompt. Select Yes on the confirmation message — the 'reassign site' message will
then prompt.

iRely i21
This site has an open call entry. Reassigning this site will delete

the call entry.
Do you want to continue?

® |f the site has no open Call Entry, this ‘reassign site’ confirmation message will prompt.

iRely i21

Are you sure you want to re-assign this Site?

3. Select Yes on the ‘reassign site’ confirmation message.
® |f the attached device on the site has an existing Lease, the ‘keep lease’ message will prompt. The Search Customer screen will be
opened when you select either Yes or No.

iRely i21

The system found device(s) has lease.
Do you want to transfer the lease to the new customer?
If you click YES, the customer will become the lease"s Bill
Customer. If you click NO, the lease will be deleted during the
process. If you click CANCEL, the process will not continue.



® |f the attached device on the site has no existing Lease, then it will open the Search Customer screen.

Search Customer

Open Selected  Refresh  Export ~ Close

Q A 3 records
Customer No First Name Last Name Phone
0001005080 Customer C 3000000000 -
0001005079 Customer B 2000000000
0001005078 Customer A 1000000000

4. Search for the new customer, select it, and then click the Open Selected toolbar button. This confirmation message will be displayed.

iRely i21

Site has been reassigned successiully. Do you want to load the
new site record?

Yes

5. Once you are prompted to open the new site record, select Yes if you want to. However, if you want to remain in the current site record then
select No button.
The old site is deactivated after the process. Only the device level events of the old site will be copied over and displayed on the Event History tab

of the new site. The Consumption Site Reassigned and Consumption Site Activated events are auto-generated for the new site.

Site | Detail = Devices = Associgted Sites | Appliances | CallEntry | Delivery History | Event History | Work Orders | Attachment{0) = Audit Log (0)

@ open % memove B8 Layout Q |Filter

Date Type Description ™ User ID Serial No.
04/27/2016  Consumption Site Reassigned Consumption Site Reassigned irelyadmin

04/27/2016  Consumption Site Activated Consumption Site Activated irelyadmin

While, Consumption Site Reassigned and Consumption Site Deactivated events are generated for the old site.
Call Entry Delivery History | Event History | Work Orders | Attachment (0) | Audit Log (17)

Site | Detail Devices = Associated Sites | Appliances

Q apen BB Layout Q [Filter Re 3

Date Type Description ™ User ID Serial No.
04/27/2016  Consumption Site Reassigned Consumption Site Reassigned irelyadmin

04/27/2016  Consumption Site Deactivated ~ Consumption Site Deactivated irelyadmin

A consumption site can be reassigned from one customer to another. This is catered through Reassign Site toolbar button on Consumption Sites screen.

1. Open the Consumption Sites record that will be reassigned.
2. Click the Site Action > Reassign Site toolbar button.

Consumption Sites - 0001005078

MNew Save 5Search Undo Attach Device - | Site Action = + Call Entry

Associate Site

Customer: | Customer A

Address: 1234 Main 5t -
Fort Wayne, IN 46801
Delivery -

Reassign 5ite non

Phone: 1000000000
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® |f the site has an open Call Entry, this message will prompt. Select Yes on the confirmation message — the 'reassign site' message will
then prompt.

iRely i21
This site has an open call entry. Reassigning this site will delete

the call entry.
Do you want to continue?

® |f the site has no open Call Entry, this ‘reassign site’ confirmation message will prompt.

iRely i21

Are you sure you want to re-assign this Site?

3. Select Yes on the ‘reassign site’ confirmation message.
® |f the attached device on the site has an existing Lease, the ‘keep lease’ message will prompt. The Search Customer screen will be
opened when you select either Yes or No.

iRely i21

The system found device(s) has lease.
Do you want to transfer the lease to the new customer?
If you click YES, the customer will become the lease"s Bill
Customer. If you click NO, the lease will be deleted during the
process. If you click CANCEL, the process will not continue.



® If the attached device on the site has no existing Lease, then it will open the Search Customer screen.
Search Customer

Open Selected Refresh  Export -~ Close

Q. |Filter Records (F3 3 records
Customer No First Name Last Name Phone
0001005080 Customer C 3000000000
0001005079 Customer B 2000000000
0001005078 Customer A 1000000000

4, Search for the new customer, select it, and then click the Open Selected toolbar button. This confirmation message will be displayed.

iRely i21

Site has been reassigned successfully. Do you want to load the
new site record?

Yes

5. Once you are prompted to open the new site record, select Yes if you want to. However, if you want to remain in the current site record then
select No button.

The old site is deactivated after the process. Only the device level events of the old site will be copied over and displayed on the Event History tab
of the new site. The Consumption Site Reassigned and Consumption Site Activated events are auto-generated for the new site.

Site | Detail = Devices | Associated Sites | Appliances | CallEntry | Delivery History Work Orders | Audit Log (1)

Q Open X Remove B3 Layout Q. |Filter Record

Date Type Description User ID Serial No.
01/28/2016  Consumption Site Reassigned Consumption Site Reassigned irelyadmin |
01/28/2016  Consumption Site Activated Consumption Site Activated irelyadmin

While, Consumption Site Reassigned and Consumption Site Deactivated events are generated for the old site.
Site | Detail | Devices | Associated Sites | Appliances | CallEntry | Delivery History Work Orders | Audit Log (17)

Q, Open B8 Layout Q, |Fileer

Date Type Description User ID Serial No.

01/28/2016  Consumption 5ite Reassigned Consumption Site Reassigned irelyadmin |
01/28/2016  Consumption Site Deactivated  Consumption Site Deactivated irelyadmin

A consumption site can be reassigned from one customer to another. This is catered through Reassign Site toolbar button on Consumption Sites screen.

1. Open the Consumption Sites record that will be reassigned.


https://help.irelyserver.com/display/DOC/How+to+Open+a+Consumption+Sites+record

2. Click the Site Action > Reassign Site toolbar button.
{ai Consumption Sites - 0000000021

== = = =
eow AW B . B.| &2 B
Hew Save Search Undo  Attach Device Site Action Call Entry

Customer: |SHELL PROPANE

Qug =
- Assodiate Site
Address: | GREEN ROAL - Ter
CHISAGO CITY, MN 55013

Req N L 000000
Phone: 1000000000 Cret 000o0o0
Showing 1 Consumption Site « Site | Ol 5 | Applii
- | o | “EHVETY !
@ Location
b
Address Description ) — ™
Site Mo: | | L Reassign Site
GREEN ROAD Site 1 - i
Deescripti

® |f the site has an open Call Entry, this message will prompt. Select Yes on the confirmation message — the 'reassign site' message will
then prompt.

fal| iRelyi21 %

O This site has an open call entry. Reassigning this site will delete the call entry.
¥ Do you want to continue?

Yes Mo

® If the site has no open Call Entry, this ‘reassign site’ confirmation message will prompt.
W Relyi21 X

0_ Are you sure you want to re-assign this Site?

feg Mo

3. Select Yes on the ‘reassign site’ confirmation message.
® |f the attached device on the site has an existing Lease, the ‘keep lease’ message will prompt. The Search Customer screen will be
opened when you select either Yes or No.

[ 7] Ry i1 X

The system found device{s) has kease.

Do you want to transfer the lease to the new customer?

If wou cick YES, the customer will become the lease’s Bil
Customer. If you cick NO, the lease wil be delsted during the
process. If you dick CANCEL, the process wil not continue

Vel Ho Cancel

® |f the attached device on the site has no existing Lease, then it will open the Search Customer screen.
5 Search Customer

o & O

Open Selected  Refresh  Close

‘Customer No First Name Last Name:
/] ; oonooanoi1s
[] oooooooo1o

Phone
RICHIE INC. 1000000000
UNIOL PETROLEUM 1000000000



4. Search for the new customer, select it, and then click the View toolbar button. This confirmation message will be displayed.
fll iRelyi21 ®

9 Site has been reassigned successfully. Do you want to load the new site record?
o

Yes MNa

5. Once you are prompted to open the new site record, select Yes if you want to. However, if you want to remain in the current site record then

select No button.
The old site is deactivated after the process. Only the device level events of the old site will be copied over and displayed on the Event History tab

of the new site. The Event-001 and Event-005 is auto-generated for the new site.

Site Detail Devices | Associated Sites | Appliances Call Entry | Delivery History | Ewvent History | Work Orders

Q, view (@ Remove | = Layout» T

Date Type Description User ID Serial No.
06/15/2015 Event-005 Consumption Site Reassigned AGADMIN
06/15/2015 Event-001 Consumption Site Activated AGADMIN
While, Event-002 and Event-005 is generated for the old site.
Site Detail Devices | Associated Sites | Appliances Call Entry | Delivery History | Event History | Work Orders
Q, view = layout »
Date Type Description User ID Serial No.
06/15/2015 Event-005 Consumption Site Reassigned AGADMIN |
06/15/2015 Event-002 Consumption Site Deactivated AGADMIN
i

A consumption site can be reassigned from one customer to another. This is catered through Reassign Site toolbar button on Consumption Sites screen.

1. Open the Consumption Sites record that will be reassigned.
2. Click the Site Action > Reassign Site toolbar button.
) Consumption Sies - DOO0000021

" L H
o - _,,':.' = + - L+ 1 .%
[ Swm  Saach Unda  Alech Dedce St Actuon Call Entry
Customen: Cus .
| Assooute Site
Adcress Ten
Aeg
|| Phone: Cred
Showing 1 Consamption Sibe @ Gte | O apel
-4, Fiker % || Location
Address Deeseriphion
Sata B Rabisban Tia
GREEM RgaD Sit= 1 —
Dresript

® |f the site has an open Call Entry, this message will prompt. Select Yes on the confirmation message — the 'reassign site' message will
then prompt.

S E

o

b

This site has an open call entry. Reassigning this site will delete the call entry.
Do you want to continue?

Yes Mo

® |f the site has no open Call Entry, this ‘reassign site’ confirmation message will prompt.
h' iRelyi21 *

0 Are you sure you want to re-assign this Site?

fes Mo

3. Select Yes on the ‘reassign site’ confirmation message.
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® |f the attached device on the site has an existing Lease, the ‘keep lease’ message will prompt. The Search Customer screen will be
opened when you select either Yes or No.

il Ry i1 X

The system found device{s) has kease.

¥ Do you want to transfer the lease to the new customer?
If wou cick YES, the customer will become the lease’s Bil
Customer. If you cick NO, the lease wil be delsted during the
process. If you chick CANCEL, the process wil nat cantinue

Vs Ho Cancel

® |f the attached device on the site has no existing Lease, then it will open the Search Customer screen.
|l Search Customer

Open Selected  Refresh  Close

S X | 2 records (1 selected)

Customer No First Name Last Name Fhone
i[7] | 0000000018 RICHIE INC.

UNIQIL PETROLEUM

4. Search for the new customer, select it, and then click the Open Selected toolbar button. This confirmation message will be displayed.
@l iRelyi2i #

0 Site has been reassigned successfully. Do you want to load the new site record?
-

Yes Mo

5. Once you are prompted to open the new site record, select Yes if you want to. However, if you want to remain in the current site record then
select No button.

The old site is deactivated after the process. Only the device level events of the old site will be copied over and displayed on the Event History tab
of the new site. The Event-001 and Event-005 is auto-generated for the new site.

Site | Detall | Devices || Assodated Sites | Appliances || Call Entry || Delivery History || Event History || Work Orders

[=| view (S Delete  Filter: Q

Date Type Description User ID Serial No.
06062014 | Event-005 Consumption Site Reassigned AGADMIN

06062014 | Event-001 Consumption Site Activated AGADMIN

While, Event-002 and Event-005 is generated for the old site.

Site | Detall | Devices | Associated Sites || Appliances | Cal Entry || Delivery History || EventHistory || Work Orders

=] view Filter: Q

Date Type Description User ID Serial Mo,
06062014 | Event-005 Consumption Site Reassigned AGADMIN

06/06/2014 | Event-002 Consumption Site Deactivated AGADMIN
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