How to Create a Call Order

1. Open the Consumption Sites record where you want to create the Call Order.
2. Click the Orders drop down button and select Add Order button. This will display a separate Order screen. Note that the Order toolbar button is
visible only when the Billing By of the site is set to Tank.

Orders ~ € ct  Create

® |f the consumption site’s delivery is currently on hold, instead of directly creating the order, it will show a confirmation message. Refer to
no.2 of How to Put Delivery Off Hold .
® |f the consumption site has an active Contract, the Add Order button will, first, open the Search Contract screen. In this case, select the
appropriate Contract in the grid and then click the Open toolbar button. The order will be created upon closing the Search Contract
screen.
® |f the consumption site Sales Tax option is checked, Total field will be computed based on the State Tax ID assigned. See Sales Tax
and Special Pricing
® |f customer has a Special Price, it will be auto computed in Order's Price field. See Sales Tax and Special Pricing
3. Verify the order details. Most of the fields are auto-populated, however you can still change the percent, requested date, desired qty, driver and
terms value and enter comments if necessary.
4. Save the changes in the Consumption Sites record by clicking Save button.
5. Saving the Order screen and will enable the Dispatch and Print Order button.

1 These fields are not editable — Product, Calculated Qty, Printed, Order Status, Call in Date, Dispatched Date, Entered By, and the fields in
Actual Delivered Information and Call Entry Details panel.

1. Open the Consumption Sites record where you want to create the Call Entry.

2. Click the Add Call Entry toolbar button. This will show a progress message that informs the user that a call entry is being created.This toolbar
button will also navigate you to the Order tab and will enable Print Call Entry and Dispatch button. Note that the Call Entry toolbar button is visible
only when the Billing By of the site is set to Tank.
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® If the consumption site’s delivery is currently on hold, instead of directly creating the call entry it will show a confirmation message. Refer
to no.2 of How to Put Delivery Off Hold .
® |f the consumption site has an active Contract, the Call Entry button will, first, open the Search Contract screen. In this case, select the
appropriate Contract in the grid and then click the Open Selected toolbar button. The call entry will be created upon closing the Search
Contract screen.
® |f the consumption site Sales Tax option is checked, Total field will be computed based on the State Tax ID assigned. See Sales Tax
and Special Pricing
® |f customer has a Special Price, it will be auto computed in Call Entry's Price field. See Sales Tax and Special Pricing
3. Verify the call entry details. Most of the fields are auto-populated, however you can still change the percent, requested date, desired qty, driver
and terms value and enter comments if necessary.
4. Save the changes in the Consumption Sites record by clicking Save button.

1 These fields are not editable — Product, Calculated Qty, Printed, Order Status, Call in Date, Dispatched Date, Entered By, and the
fields in Actual Delivered Information and Call Entry Details panel.

1. Open the Consumption Sites record where you want to create the Call Entry.
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2. Click the Add Call Entry toolbar button. This will show a progress message that informs the user that a call entry is being created.This toolbar

button will also navigate you to the Call Entry tab and will enable Print Call Entry and Dispatch button. Note that the Call Entry toolbar button is
visible only when the Billing By of the site is set to Tank.
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Customer: | Cusl Customer No: | i Current:
Address: Terms: Net 30 Total Past Due:
Regular Credit: Budget Amt Due:
Phone: Credit Limit: 0 Prepaid Balance:
Showing 1 Consumption Site TSite | Detsil | Devices | AssocitedSies | Applisnces | Cal Eniry | Defvery History | Event Hisiory | Work Orders | Attachment(0) | Audi Log(11)
+ Q |Filter Re Location Information Site Information
Address Description Site No: 0001 | Billing By: | Tank v | Aciive || Location: 0001 - Fort Wayr| v | Total Capacity:
111 Princeton Road Tank B Description: Tank B Clock 001 v | Total Reserve:
Address: § 111 Princeton R T ount Status: | A v | Delivery Terms: | Net 30 -
& e Level Reseller | Price Adjustment: 0.00
Zip/Postal Code: 46808 jes Tax: Recurring PO No:
State/Province: | IN Group: INSST v | Print AR Balance: [ Energy Trac
1 Latitude: 0.000000 Longitude: 0.000000 || Class Fills: Product Class v
Driver: Customer C v | Route 001-NW v ||| lkem: Propane ~
Sequence: Degree Day Information
On Hold Infarmarion Fill Method | Will Call v | Fill Group | FG2 v
On Hold: DD Between Delivery: 0.00| NextJulian Delivery:
R ~ | Summer Daily Rate: 0.00| Winter Daily Rate: 0.00
End Burn Rate: 5.00 Previous Burn Rate: 0.00
Prompt for % Full: < Adjust Burn Rate: |/
. ,
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® |f the consumption site’s delivery is currently on hold, instead of directly creating the call entry it will show a confirmation message. Refer
to no.2 of How to Put Delivery Off Hold .
® |f the consumption site has an active Contract, the Call Entry button will, first, open the Search Contract screen. In this case, select the
appropriate Contract in the grid and then click the Open Selected toolbar button. The call entry will be created upon closing the Search
Contract screen.
® |f the consumption site Sales Tax option is checked, Total field will be computed based on the State Tax ID assigned. See Sales Tax
and Special Pricing
L]

If customer has a Special Price, it will be auto computed in Call Entry's Price field. See Sales Tax and Special Pricing

3. Verify the call entry details. Most of the fields are auto-populated, however you can still change the value and enter comments if necessary.
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New Save Search Undo AttachDevice » SiteAction » PrintCallEntry Remove CallEntry Dispatch Contract Customer CreateEvent Summarylist Work Order ~  Print Efficiency Close

Custemer No: Current:
Terms: Net 30 Total Past Due:
Regular Credic 0| Budget Amt Due:
Phone: Credit Limit: Prepaid Balance:
T ) B S Site | Detall | Devices | AssociatedSites | Appliances - Delivery History | EventHistory = Work Orders | Atachment (D)  Audit Log (12)
+ a |[Fi Percent Left: 42.00 Caleulated Qry: 380 Desired Qty: 0.00 Driver: Customer C v
Address Description Product: Propane Substiture: | RegPrice: 1.2990| Lock Price: Printed: | No
111 Princeton Road Tank & Requested Date: | 04/27/2016 Priority: v | Total: 493.62| Terms: -
Comments: This is a sample call erder Entered By:
Ticket Assigned:
Order Status: Generated Call in Date: Dispatched Date:
Actual Delivered Information
« Date: Time: Quy: Price: Toral: 0.00
Call Entry Details
Last Delivery Fill Methad: Will Cal Total Capacity:
Forecast Run Out: Nesxt Delivery DD: 0| Estimated % Left:
Route Sequence: [ Serial Number: Tank4567 Estimated Gallons Left
Instructions:
Comments:
1 »
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4. Save the changes in the Consumption Sites record.

1 These fields are not editable — Product, Calculated Qty, Printed, Order Status, Call in Date, Dispatched Date, Entered By, and the
fields in Actual Delivered Information and Call Entry Details panel.
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