Common Features

Address Mapper
Email Sender
URL Launcher
How to Archive a report
Search
© How to Create a Custom Tab on Search Screens
© Grid Column Options
© How to Sort records on grid
© How to Filter records
® Filtering Multiple Records using Includes or Excludes
" How to Filter record using Advanced Filter button
® How to Filter record using Column Filter
n
n

How to filter record using Filter Grid
Search Filter Condition
© How to Group the Records on Search Grid
© How to Hide a Column
O Exporting List on Search Screen
© Importing Views
® How to Send a Screen URL via Email
® Drill Down to Screens
© Drill Down Using Right Click
© Drill Down Using the Combo Box Label
© Drill Down Using the Open Button
® Global Keyboard Shortcuts
® Activities Tab
O Activities - Attendees and Participants
Activities - Comment
Activities - Event
Activities - Follow-Up and Template
Activities - Log Call
Activities - Notes
Activities - Reminder
Activities - Send Email
O Activities - Task
® Approval Process
® Record Lock and Concurrency
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