Using i21 Electron with a Scale device

In Ticket Management, you can pull the reliable scale weight readings coming from the Scale server.

These are the following steps on how to install and configure physical hardware and external software in order to get the scale weights from the Scale
head connected to the Scale Server.

Connecting a Scale Device to the Network through the DigiPort Server

Installing and configuring the Digiport Server device

Configuring the Scale Ports in Electron and the Scale weight reading in a Scale Ticket
Configuring the DigiPort Server for Multiple Connections

i21 Scale Diagram
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