How to Restrict Users allowing to see Tickets

This feature controls the user to access / see Scale Tickets from different Scale Station. We have added Unrestricted checkbox that will be setup on each
i21 user.

OPTION 1: Unrestricted is ON and Default Location is selected. Checking this option will allow the user to access / view ALL scale tickets from any
Scale Station.

1. Log in as admin. Go to System Manager > Users, click New.
2. Check the Unrestricted option checkbox.
3. Set the User Role. (Ex. Scale Operator)

User - user A

New Save GSearch Delete Undo Additional - APIKey 2-StepVerification Close

Entity | User | General Messages | Activities | Attachments | AuditLog = Origins = Entity Type = Custom = Crop Insurance

Detail | UserRoles | External Module | Registered Computers | Login History

Username * userA VolPstudio Settings Change Password

User Role * Scale Operator v Add Photo Email " Apply X Cancel

Security Policy  # Default User Policy > Password Mew Password
Phone No Connect Confirm Password

User Options

Maximum Crigin Screens Allowed 3 Settings
Administrator User Default Location 0001-Fort Wayne ~ | Title
Only Allow User to Post Transactions they created Conract Method v | Dept
Disable User Store Manager Dashboard Role w

JIRA Username
Scale Station Selection

Date Format Midiyyyy ~ | Number Format | 1,234,567.89 ~
Station

Approvals
Date PP

+ Insert X Delete Export~ BH View= |Filter (F3) Zi
Cperator

Require Approval For® Approver List

Filter Entity Types

X Delete Export~ B View= |Filter (F3) vy
Entity Type Filter
? l:::‘ ; 3.95: | Saved 1] oft S Refresh

When the user logged in and click on Ticket Management > Tickets Search, ALL Scale Stations are displaying.
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Main 9/13/2018 Load Out
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@ Selecting Scale Tickets from any scale station will open the Scale Tickets.

If this is the first time the user to use the system, clicking New button will display the Scale Station Selection screen. The user should select the scale

station
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Load 0.00000
Contract 952.40000 L
Spotsale 995.40000 !
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1031 Load In Techtro... 000...
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C.

C.

C.

0

p
Status
o -
o
o
(o]
o
o
o
(o]
o -
S Refresh




OPTION 2: Unrestricted is OFF and Default Location is selected. Unchecking this option will restrict the user to access / view scale tickets from any
Scale Station.
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When the user logged in and click on Ticket Management > Tickets Search, ALL Scale Stations are displaying. Opening tickets from different Scale Station
is not allowed. The user should select the Scale Station first.

If this is the first time the user to use the system, clicking New button will display the Scale Station Selection screen. The user should select the correct
scale station.

Scale Tickets display in Search screen is filtered based the selected Scale Station.



Tickets | Inbound Loads

D Open Selected
L Ticket Number
Ticket Number
919
888

837

77
SCT-15347
SCT-1546
544

191

151

149
4

Show Totals:

Filtering Scale Ticket Number from different Scale Station should not display.
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