Open Call Entries

Consumption Site Search screen > Open Orders display the lists of active sites that has open call entries.

Here is how to view the open order details.
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1. Open the Consumption Site Search screen and navigate to Open Orders tab. Customer, order and product details will be displayed.
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2. Filter specific records using the Advance Filter (magnifying glass icon) to list the records needed for the report.
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3. Select the record on grid and click Export button. The report can be exported and viewed via CSV, Text, Excel or PDF file.
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4. Below is the preview of the report as exported via PDF:
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1 Note

Open Call Entries report has been obsoleted in 15.4 and higher version. Information that is being displayed by the report can be filtered in Cons
umption Site Search screen > Open Orders tab.

This report will display the lists of active sites that have open call entries.

Here is how to use and preview this report.



1. Open Report Parameters screen of Open Call Entries report.
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2. Fill out report's parameter section.

® Desired Quantity - This filter refers to the Desired Quantity field of Consumption Site's Call Entry tab. This is a user input field.

® Product ID - You can select from the combo box list, or type one in. Use this to filter the report by consumption site's product.

® Substitute Product - You can select from the combo box list, or type one in. This filter refers to the Substitute Product on Consumption
Sites' Call Entry tab.

® Requested Date - You can use the date picker button to select a date, or manually type one in.

® Driver ID - Shows driver shown in the Driver combo box on the Site tab on the Consumption Site screen. You can use the combo box
button to select a value, or manually type one in.

® Call In Date - You can use the date picker button to select a date, or manually type date.

® Created By - This field is a user input. You can use this field to type in the User's ID who created the Call Entry.



Preview the report by clicking the Preview toolbar button. Preview Task List form will display and will be followed by the report which looks like this:
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1. Note

Open Call Entries report has been obsoleted in 15.4 and higher version. Information that is being displayed by the report can be filtered in
Consumption Site search screen > Open Call Entries tab.

This report will display the lists of active sites that have open call entries.

Here is how to use and preview this report.



1. Open Report Parameters screen of Open Call Entries report.

|l Report Parameters - Open Call Entries B =E3
= » @@
Preview Defaults Save Close
@ Remowe | F Report Options
[F] Field Name Condition From To Join Description Apply
[F] Desired Quantity Betwsen And
[F] Product 1d Between And
[]  Substitute Product Id Betwesn And
[F] Requested Date Between And
[F] Driver ID Between And
[F] call In Date Between And
[  Entered By Equal To And
0
Sort Options

(& Remove | Filter:
Sort Field Name Sort Direction

Ascending

@ 2 | Ready

2. Fill out report's parameter section.

® Desired Quantity - This filter refers to the Desired Quantity field of Consumption Site's Call Entry tab. This is a user input field.

® Product ID - You can select from the combo box list, or type one in. Use this to filter the report by consumption site's product.

® Substitute Product - You can select from the combo box list, or type one in. This filter refers to the Substitute Product on Consumption
Sites' Call Entry tab.

® Requested Date - You can use the date picker button to select a date, or manually type one in.

® Driver ID - Shows driver shown in the Driver combo box on the Site tab on the Consumption Site screen. You can use the combo box
button to select a value, or manually type one in.

® Call In Date - You can use the date picker button to select a date, or manually type date.

® Created By - This field is a user input. You can use this field to type in the User's ID who created the Call Entry.



Preview the report by clicking the Preview toolbar button. Preview Task List form will display and will be followed by the report which looks like this:
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